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DMV Headquarters 
2300 W. Broad St. Rm 702 

Richmond VA 23220  

TENTATIVE AGENDA  
Monday, September 14, 2026 – 9:00 a.m. 

DEALER PRACTICES COMMITTEE 

This is a regular meeting of the Committee. Business will be conducted according to items listed on the 
agenda. 

I.  Call to Order 

II.  Approval of Agenda 

a. Dealer Practices Committee Meeting Tentative Agenda, September 14, 2026 

III.  Approval of Minutes 

a. Dealer Practices Committee Meeting Draft Minutes, July 13, 2026 

IV.  Public Comment Period* 

V. Old Business 

a. Old Business from the floor 

VI.  New Business 

a. Review and Action: Informal Fact-Finding Conference  

1. Mactaw VA2 t/a Pete’s RV Center and Todd McGinnis - #     Tab 1  
2. Valley View Motors LLC and Karen Munns - #      Tab 2 

b. Variance Request  
1. Kitts Auto Sales, Inc. and Adrian Kittrell - #       Tab 3 

c. New Business from the floor 



VII.  Reminders 

a. Next Committee Meeting is November 9, 2026. 

VIII. Adjourn 

* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment 
on the issue being addressed has not been previously a orded to the public in another forum such as a public hearing.  The 
individual o ering public comment shall limit their remarks to not more than five minutes.  



Minutes of Meeting
Dealer Practices Committee

The Dealer Practices Committee meeting was called to order by Chair Andrew Wiley at 
9:02 a.m. on Monday, July 13, 2026. This meeting was conducted at the Department 
of Motor Vehicles, 2300 W. Broad Street, Executive Conference Room 702, Richmond, 
Virginia.

The following Committee members were present:

Tom Barton
Gail Davis
M’Lissa Dunn
Joe Gopaul
Carl Hart
Dick Myers
Kevin Reynolds
Don Sullivan
Andrew Wiley

The following Committee members were absent:

David Koogler
Chip Lindsay
Tim Pohanka

Other Board Members present:

James Church
Saundra M. Jack
Lynn Martin
Ed Maulbeck

The following MVDB staff present for all or part of the meeting:

LaTasha Hill
Lisa Mack-Nelson
Ann Majors
Kelley Smith
Michael Thornton
Tenisha Wallace
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The following other individuals were present for all or part of the meeting:

Terry Albright – DMV
Diane Adams-Strickland – DMV 
Alacia Moore – DMV
Anne Gambardella – VADA 
Alvin Melendez – VIADA 
Joe Koch – Wanada
Dwaine G. Tolliver – Respondent
Casey Rosinski – Respondent
Walter Holmes – Respondent

Alexander Page represented the Attorney General’s office. 

APPROVAL OF AGENDA – Dick Myers moved to approve the agenda for July 13, 2026. 
Don Sullivan seconded the motion. The motion carried.

The May 11, 2026 meeting minutes were approved. 

PUBLIC COMMENT – No public comment.

OLD BUSINESS – No old business.

OLD BUSINESS FROM THE FLOOR – No old business from the floor.

NEW BUSINESS – 

Review and Action: Informal Fact-Finding Conferences: 

Autosource LLC and Dwaine G. Tolliver - # . On March 24, 2026, an informal 
fact-finding conference was conducted to address the alleged violations of Virginia Code 
§§ 46.2-1533 and 46.2-1575(2). Based on the information provided at the conference, 
the hearing officer recommended assessing a civil penalty of $250.00. 

M’Lissa Dunn moved to accept the hearing officer's recommendation and assess a civil 
penalty of $250.00. 

Kevin Reynolds seconded the motion. The motion carried.
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Bowditch Ford, Inc. and Casey Rosinski - # . On June 4, 2026, an informal fact-
finding conference was conducted to address the alleged violations of Virginia Code §§ 
46.2-1542; 46.2-1574; and 46.2-1575(2) and (6). Based on the information provided at 
the conference, the hearing officer recommended assessing a civil penalty of $9,000.00 
and a satisfactory follow up inspection by a Motor Vehicle Dealer Board field 
representative within 60 days.

Don Sullivan moved to amend the hearing officer's recommendation and assess a civil 
penalty of $5,000.00 and a satisfactory follow up inspection by a Motor Vehicle Dealer 
Board field representative within 60 days.

Kevin Reynolds seconded the motion. The motion carried.

Jerry’s Auto Service and Sales and Jerry Farmer - # . On May 15, 2026, Mr. Farmer 
wrote to the Board, requesting a variance in hours related to Virginia Code §46.2-1533.  His 
request is to operate Monday – Friday from 4:00 – 8:00 p.m.

M’Lissa Dunn moved to grant the variance in hours. 

Gail Davis seconded the motion. The motion carried.

NEW BUSINESS FROM THE FLOOR – No new business from the floor.

NEXT MEETING - Committee Chair Wiley announced the next meeting is scheduled for 
September 14, 2026.

The Dealer Practices Committee meeting adjourned at 9:52 a.m.



 

 

  







 
 
 
 
 
 

COMMONWEALTH of VIRGINIA 
Motor Vehicle Dealer Board 

 

2201 West Broad Street     Suite 104    Richmond, Virginia 23220 
    Telephone: (804)367-1100                                          Email: dboard@mvdb.virginia.gov                     
 

 
September 3, 2026 
  
Via First Class Mail 
Todd McGinnis 
MACTAW VA2 Inc t/a Pete's RV Center #  
1115 South Battlefield Blvd 
Chesapeake, VA 23322 
 
Email 

 

 
 
RE: Informal Fact-Finding Conference – Hearing Officer’s Report 
 Dealer Practices Committee and Full Board Review 
 
Dear Todd McGinnis: 
  
On July 7, 2026, an informal fact-finding conference was electronically conducted with the office of the Motor 
Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report. 
  
During the Committee and Full Board meetings, you will have an opportunity to speak to your case.  
Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter 
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation, 
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke 
any license issued by the Board. 
 
The Hearing Officer’s Report and case file will be presented to the Dealer Practices Committee on: 

Date: September 14, 2026 
Time: 9:00 a.m. 
Location: Department of Motor Vehicles, Executive Conference Room 702 
 2300 West Broad Street 
 Richmond, Virginia 23269 

 
The Dealer Practices Committee will review the report and case file and determine what, if any, 
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at 
their meeting immediately following the Committee meetings. 
 
 



Board Meeting Invitation 
Todd McGinnis 
MACTAW VA2 Inc t/a Pete's RV Center #  
September 3, 2026 
Page 2 
 
While your attendance is not required, it is strongly recommended that you participate in the meetings. Being 
present will provide you with the opportunity to respond to any questions from Board members. 
 
If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a 
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient 
time to clear security. 
  
If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at  
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov. 
 
Sincerely, 
Motor Vehicle Dealer Board 
 
 
Enclosures: Hearing Officer's Report 
 
CC: Lisa Mack-Nelson, MVDB Field Representative Supervisor 

Michelle Jefferson, MVDB Field Representative 
Kim Garber, MVDB Field Representative 
Kelley Smith, MVDB Executive Director 
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COMMONWEALTH of VIRGINIA

Informal Fact-Finding Conference 
Hearing Officer: Arthur Todras
Hearing Date: 07/07/2026

Motor Vehicle Dealer Board vs. Pete’s RV Center, Cert #: 

Conference Purpose

The purpose of this Informal Fact-Finding Conference (IFFC) is to determine what action(s), if 
any, should be taken with RV Center for violation of Va. Code Sections 46.2-1528, 46.2-
1516, and 46.2-1537.

conduct this hearing is found in Va. Code Section 46.2-1576.

Conference Details

VA Code: Alleged Violation:
§ 46.2-1528 Examination of audit of license; costs
§ 46.2-1516 Supplemental license locations
§ 46.2-1537 Prohibited solicitation or compensation
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Attendees

Ms. Lisa Mack-Nelson, MVDB Field Representative Supervisor
Ms. Michelle Jefferson, MVDB Field Representative
Ms. Kim Garber, MVDB Field Representative
Mr. Chadwick Shepard,
Mr.

Ms. Isabella 

Agency Exhibits

Exhibit # Exhibit Details:
MVDB 1 DEPLTI, dated 05/28/2026

DELOCI, dated 05/28/2026
Audit Sheet, dated 05/28/2026

MVDB 2 MVDB License Renewal Application, dated 06/09/2025
Self-Inspection Checklist, dated 06/09/2025

MVDB 3 Email from Michelle Jefferson of MVDB to Lisa Mack-Nelson of MVDB 
RV

03/13/2026

submission of MVDB 22a application, dated 12/02/2025.
3 Temporary RV Center, 
dated 12/02/2025.

MVDB 4 MVDB Inspection Report, dated 03/13/2026
Violation letter from MVDB Executive Director Kell y Smith, dated 04/15/2026,

§ 46.2-1516 and § 46.2-1528 and with a penalty of $300.00, including a
$50.00 administrative fee

MVDB 5 Appeal email and letter from Katie Richards , dated 
05/05/2026, to Lisa Mack-Nelson requesting an Informal Fact-Finding 

letter. This exhibit includes a copy of the violation letter and of the field 

MVDB 6 Email from Executive Director to Lisa-Mack Nelson, dated 05/05/2026,
instructing Ms. Mack-Nelson to proceed with scheduling an Informal Fact-
Finding Conference

MVDB 7 MVDB Inspection Report, dated 04/07/2026
MVDB 8 MVDB Inspection Report, dated 04/14/2026
MVDB 9 Letter from Lisa Mack- Center, dated 

05/06/2026, acknowledging his appeal and advising him of an upcoming 
Informal Fact-Finding Conference to be conducted by Hearing Officer Art
Todras
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MVDB 10 A second letter to Mr.  from Ms. Mack-Nelson, dated 05/28/2026,
referring to the inspections of 04/07 and 04/1  and including the additional
violation of § 46.2-1537 
Letter to Mr. Todras from Ms. Mack-Nelson, dated 05/28/2026, advising him to 
schedule the hearing
Notice of Hearing, dated 06/04/2026, to Mr. advising him of IFFC
on Tuesday, July 7 at 11:00 am. 

Exhibit # Exhibit Details:

Chronology/Findings of Fact

Date: Exhibit: Action:
05/28/2026 MVDB 1 Ms. Mack-Nelson stated the dealership was established on 

07/08/2022. It had 260 retail sales as of the date of this report, 
8 active salespersons, and 10 dealer plates. The next page 
shows that Chadwick M. Shepard is the dealer operator. The 

address, telephone number, and email address. This is an on-
line dealer whose dealer types are franchise mobile home and 

Wednesday, 9:00 am 7:00 pm, and Thursday Sunday, 8:00 
am 8:00 pm. Their processing fee is $899.00.

06/09/2025 MVDB 2 This is the last dealer license application the MVDB received 

07/31/2026. Chadwick M. Shepard is the dealer operator. Todd 
 is listed as the president, Chadwick Shepard as the 

secretary, and Scott Burden as treasurer. Mr. Shepard signed 
the application on 06/09/2025. Ms. Mack-Nelson called 
attention to questions 6 and 7 on the attached MVDB 58 Self-
Inspection Checklist, signed by Isabella Peterson:
6. I certify all salesperson(s) hold a valid sales license
assigned to the dealership. I also certify that all salesperson(s)
payroll records such as W 2s W 4 s payroll statements
commission reports and pay stubs are stored at the dealership.
IRS Form 1099 is not applicable to salespersons.
7. I have checked the dealer certificate salesperson list and
processing fee to ensure they are current properly displayed
and seen by the general public at the dealership.
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03/13/2026 MVDB 3 Ms. Mack-Nelson received an email from Michelle Jefferson 

issued a temporary supplemental license. They sent Ms. 
Jefferson a request for off-site forms, which were sent back in 
December 2025. Ms. Jefferson asked if Ms. Mack-Nelson 
would like her to proceed and if Ms. Mack-Nelson could send 
her an IS 12. On this date, Kevin Thomas sent an email to Ms. 
Jefferson, Ms. Peterson sent an email to Mr. Thomas, and on 
12/02/2025 Ms. Peterson sent an email to Drawlean Gowan of 
the MVDB requesting  attached MVDB 22A applications be
processed. The first application is for an RV show at Virginia 
Beach from 01/16-01/18/2026, the second for an RV show in 
Richmond from 01/30-02/01/2026, and the third for an RV 
show in Hampton from 03/13-03/15/2026. Ms. Mack-Nelson 
sent an email to Ms. Jefferson advising her to proceed with 

followed up on getting the licenses and that she will let Kelley
Smith, the MVDB Executive Director, decide how to handle the 
situation. 

03/13/2026

04/15/2026

MVDB 4 Michelle Jefferson
summarized her inspection report. She found the dealer in 
violation at their temporary off-site location at 1610 Coliseum 
Drive, Hampton, Virginia. She spoke to Kevin Thomas, who
told her that the temporary supplemental license application 
was sent to the MVDB months ago but Ms. Jefferson found no
record of the dealer having the license during 03/13-
03/15/2026. Ms. Jefferson took a photo and emailed it to Ms.
Mack-Nelson. 

Based on the inspection report. Kelley Smith sent a violation 
letter to Todd , stating that the dealer was engaged
in sales activities at 1610 Coliseum Drive in Hampton without 
being licensed for such activities. Ms. Smith cited the dealer for 
violation of Virginia Code Section § 46.2-1516 Supplemental 
Sales Locations and § 46.2-1528 Examination or audit of 
license; costs. She assessed a civil penalty of $ .00 and an
administrative fee of $50.00. The letter goes on to state that 
the dealer has until 05/15/2026 to pay the penalty or appeal it 
by requesting an IFFC. The $50.00 administrative fee cannot 
be appealed and is due on 05/15 . The letter

to Lisa Mack-Nelson for questions. 
05/05/2026 MVDB 5 Katie Richardson emailed an appeal to Lisa Mack-Nelson. 

Attached to the cover email was a letter requesting an IFFC. In 
the letter, written by Ms. Richardson and Bella Pet erson, they 
stated they submitted requests for temporary sales licenses to 
the MVDB on 12/02/2025, 01/02/2026. 01/14/2026, and 
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03/13/2026. They received acknowledgments that their 
requests were being forwarded to the appropriate individual for 
review and processing. The letter adds that despite their 
repeated and timely efforts to comply with the regulations, they 
did not receive a final determination before the event as to the 
approval or denial of the requests. They stated that the 
dealership acted in good faith and diligently to follow proper 
procedure. They 
requests speaks to a breakdown in communications rather 
than a willful violation of the regulations. They stated that they 
are prepared to provide copies all email correspondence and 
supporting documentation, and are prepared to present these 
materials at the IFFC. 

The remainder of the appeal packet consists of emails from 
12/02/2025, 01/02/2026, 01/14/2026, and 03/13/2026 between 

copy of the violation letter from the Executive Director and of 
Ms. inspection report are also included.

05/05/2026 MVDB 6 Kelley Smith, MVDB Executive Director, emailed Ms. Mack-

frustration, the dealer may not operate without a license. Ms. 
Smith advised Ms. Nelson to move forward with the IFFC and 
added she was copying LaTasha Hill, who is in charge of the 
technical staff tasked with processing supplemental license 
requests, to find out where the breakdown happened.

04/07/2026 MVDB 7 Kim Garber identified herself as the field representative 
covering District 3 and she presented her inspection report.
She had received an email from an individual on 04/06/2026 
asking if she had seen the Pete's RV Center Valley Mall RV 
show advertisement. The ad stated the show was lasting 
through 06/30. She located a certificate number 60357 for a 
temporary supplemental license issued 04/17-04/30. The name 
of the event was Pete's RV Roadshow at Valley Mall, 1925 E 
Market St., Harrisonburg.  She also noticed via a Google 
search that Pete's RV Center Mid-Atlantic Valley Mall RV show 
was exhibiting at that time through June 30th at East Market 
Street.

Ms. Garber located several Pete's RV Center Facebook posts. 
One referenced that Pete's RV was going to be at the Valley 
Mall in Harrisburg for the Easter Egg Extravaganza on 04/04-
04/05. The other post referenced that they would be at the 
Valley Mall, 1925 E Market St., Harrisburg, Monday through 
Saturday, 10:00-8:00 and Sunday, 11:00 to 6:00. On 04/07 at 
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12:18 PM she stopped by the Valley Mall and made contact 
with Tux Frank Vandergriff and Zach Grant. What appeared to 
be 34 RVs were displayed on the lot. There was signage 
displayed for Pete's RV Center. A dealer's certificate was not 
displayed. Photographs were taken. Ms. Garber asked Tux 
and Zach if they had salesperson licenses. Tux advised that 
they did not. She asked where they were from. Tux said that 
he was out of Florida and Zach advised he was from 
Washington State.

Tu  informed Ms. Garber that they were subcontractors,
1099 employees with Pete's RV. Tu explained that Pete s
sends them all over. She asked if he was referring to the state 
of Virginia. Tu  stated yes and that he has been to Hampton.
She also asked if they're talking to customers. Tu  advised 
that they were. She inquired if financing was discussed and 
Tux said no. She then asked if they were quoting prices. Tux 
advised that prices of each unit were displayed inside of the 
units and Tux explained that they were discussing how units 
are manufactured, how things work, and the camping lifestyle. 
Ms. Garber also asked if COs, titles, buyer's orders, and any
paperwork was on site. Tux responded that no paperwork was 
on site and they referred customers to the Salem location 
where the sales are conducted.

Ms. Garber asked for an inventory list of the displayed units. 
Tux found a piece of paper but told her that it was not accurate 
because some of the units went to the Roanoke show. When 
asked when the show started, Tux advised that they set up on 
04/03 but that the show started on 04/04. When she asked 
how long the show was going to last, because the Internet 
stated until 0 /30, Tux advised that was not correct and they 
were only there until 04/30. Ms. Garber informed Tux they 
were not currently licensed to be at this event. Tux handed her 
his cell phone and informed her that Kevin Thomas wanted to 
speak with her. Mr. Thomas told her that the system was 
flagged for the Salem location being over the limit for 
supplementals. He also advised that their admin at Pete's RV 
had messed up the dates for this event.

Ms. Garber asked why subcontractors and unlicensed 
salespeople were at this event and Mr. Thomas advised he 
didn't know why and that he didn't set that part up. He stated 
that if they needed to shut down for a couple days that they 
could do that. She asked Mr. Thomas also for his title and he
advised he is the regional sales director. She then asked him if
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he had a salesperson license. He advised that he did and that 
it's linked to the sale and location. Ms. Garber didn't see Kevin
Thomas listed as a salesperson. He asked if his license 
expired and he explained that he was part owner of American 
Family RV and it was purchased by Pete's RV. He stated that 
he travels now and doesn't sell. Ms. Garber asked if paperwork 
was sent to the Dealer Board for the Harrisonburg show. Mr. 
Thomas advised that it was sent in. The previous week Ms. 
Garber received an email from Mr. Thomas which included an 
MVDB 22A, a  temporary supplemental license application.

The number 55970 was for Pete's RV located in
Chesapeake. The name of the show was Pete's RV Roadshow 
at Valley Mall, located in 1925 E Market, Harrison . The sale
starting date was 04/ 7, ending on 04/30. The date of the 
application was 04/01/2026.  Mr. Thomas mentioned that the 
dates on the application were wrong and their administrators 
messed up the dates after they found out the Salem Location 
was denied. He advised that Katie Richardson told him that 
they had not received a supplemental license yet. He informed 
Ms. Garber that they have been doing off site sales for four 
years. She asked what they do when a sale lasts longer than 
14 days and he advised that they shut down for  days. 

office staff about his 
salesperson license and the staff told him it was sent in with 
the application when they renewed.

Horizon, one of the MVDB databases,  showed that Mr. 
Thomas s license was linked to Salem and that it expired 
07/ 1/2025.  On 04/08, Mr. Thomas updated Ms. Garber that 
paperwork was resubmitted for the Roanoke show, with the 
correct date starting Friday. Paperwork was also resubmitted 
for the Valey Mall show in Harrisonburg with the date range of 
04/04-04/17. Kevin stated he was shutting down the
Harrisonburg show on 04/17. In addition, Kevin advised that he 
would shut the Harrisonburg show down. He did shut it down 
on 04/07 and would get a licensed salesperson on site for 
when they opened back up.  In addition, the marketing team 
was also working on correcting the ads. Ms. Garber received 
an inventory list on 04/08 of 33 units that were on site in 
Harrisonburg.

Ms. Garber requested a civil penalty for violation of § 46 .2-
1537 for two unlicensed salespersons on site and § 46.2-1516 
for failure to submit the license application 15 days prior to the 
sale.
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04/14/2026 MVDB 8 Ms. Garber received a request from the Dealer Board to 
conduct a random inspection of an off-site sale whose location 
was the Valley Mall at 1925 E. Market Street in Harrisonburg, 
Virginia. The sale dates were 04/10-04/23. She stopped by the 
sale site at 12:15 pm and made contact with David Lee 

dealer certificate was displayed showing sale dates of 04/01-
04/14. The salesperson list showed the names Kevin Thomas 
and David Winfield. Mr. Thomas was issued a salesperson 
license of 04/09 by the MVDB. A processing fee of $999 was 
displayed on-site but the Dealer Board was showing a 
processing fee for Salem of $695 and $899 for the 
Chesapeake location. Mr. Winfield advised that their 
processing fee wa s
processing clerk was going to send the changed processing to 
the Board. Later in the day Ms. Garber received an email from 
the MVDB that Katie Richardson changed the processing fee 
for both Salem and Chesapeake on 04/14 and advised that the 
processing changed from $999 on 01/01/2026.

Ms. Garber inquired about a man walking around the lot and 
Mr. Winfield told
Zach Grant, one of the individuals at the show the week before 
whom she found was not a licensed salesperson. Mr. Thomas 
told Ms. Garber that he understood the dealer could have 

issue. He did not submit an application for a salesperson past 
this day for another date range. They are shutting down 
tomorrow (04/15). Ms. Garber told Mr. Thomas that her 
supervisor clarified that the unlicensed salesperson could only 

his request.

The Dealer Board requested Ms. Garber to revisit the off-site 
show on 04/15 to determine that the show was not ongoing 
and a Closing was displayed. She went to the site on 04/15 
and noticed that the RVs were closed and the show tents were 
lowered to the ground but there was no sign or notification that 
the show was closed. Ms. Garber requested a civil penalty for 
violation of § 46.2-1537 for one unlicensed salesperson on site 
on 04/14. 

05/06/2026 MVDB 9 Ms. Mack-Nelson emailed Ms. Richardson and copied Ms. 
Jefferson with an attached letter from her to Todd

an IFFC will be convened to 
consider a violation of § 46.2-1516, Supplemental sales 
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locations, in response The IFFC 
is to be conducted by Hearing Officer Art Todras, who will send 
a certified Notice of Hearing letter with the mutually agreed 
upon date and time of the hearing. 

05/28/2026

06/04/2026

MVDB 10 Ms. Mack-Nelson sent a second letter to Mr. 
advising that the IFFC would also consider, based on the 
inspections of 04/07 and 04/14, violation of § 46.2-1528
Examination or audit of licenses; costs and of § 46.2-1537
Prohibited solicitation and compensation. 

Ms. Mack-Nelson sent a letter to Art Todras requesting he 
convene the IFFC to address the possible violations of § 46.2-
1528, § 46.2-1516, and § 46.2-1537. 

Mr. Todras sent the Notice of Hearing letter to Mr. .
Mr. Todras stated his understanding that Chadwick Shepard 
and Kevin Thomas will be representing the dealership. 

Respondent's Position

Mr. Shepard asked Mr. Thomas to speak for the dealership. Mr. Thomas stated he believes 
there was a communication breakdown between the Board and the dealer. The dealer 
submitted the license requests in a timely fashion and did not receive a response from the 
Board, particularly for the Hampton road show. In the past, there was never an issue of the 
dealer not receiving supplemental licenses from the Board. He added that how the field 
representatives get the license to the dealer varies sometimes by hand-delivering it the day of 
the show, other times by sending it through the mail. 
violated the licensing laws. He has mentioned in the past the need for field representatives to 
be better informed about license requests made by the dealer. From this point on, all 
communication about license requests needs to come to Chadwick Shepard and no longer to 
Todd , who is no longer a working partner in the dealership. Ms. Mack-Nelson 

address. 

Katie Richardson explained that Mr. Thomas has always been licensed at the Chesapeake 
location but more recently his license was moved to the Salem location. His license renewal
application was sent to MVDB in July 2025 but his application was not processed. V
has called the MVDB to follow up on license requests but messages have not been returned.
In response to this statement, Ms. Mack-Nelson instructed the dealership to reach out to their 
field representative. In the case of the Chesapeake location, which currently does not have a 
field representative, the dealership can reach out to her.
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Conclusions of Law

VA Code: <
§ 46.2-1528 Examination of audit of license; costs

Hearing Officer does not recommend a separate civil penalty for this 
violation.

§ 46.2-1516 Supplemental license locations

Hearing Officer recommends a civil penalty of $250.00 for 
participating in sales activities at off-site locations without obtaining 
a temporary supplemental license.

§ 46.2-1537 Prohibited solicitation or compensation

Hearing Officer recommends a civil penalty of $250.00 for allowing 
individuals without a sales license to engage in sales activities at the 
Valley Mall in Harrisonburg. 

Hearing Officer Narrative

effort to obtain temporary supplemental licenses for RV shows in Hampton and in 
Harrisonburg (though not in time for the beginning of that show), but the fact is that they 
operated these shows without having obtained the licenses. It is unfortunate that they 
received no clear response about the status and processing of their applications and 
that is an issue that bears looking into but the dealership is not permitted to conduct a 
sales show at a temporary location without a supplemental license. Ms. Mack-Nelson 
suggested that the dealership look on the MVDB website to see if they have a 
temporary license, on which the MVDB does not place a stop. If the dealership 
encounters a future snag in the license application process, it can reach out to its field 
representative or to Ms. Mack-Nelson for assistance. 

As for the 46.2-1537 violation, per Ms. Mack-Nelson, it sounds like the unlicensed
salespersons at the road shows were doing more than just acting as greeters and 
spokespeople for the RV lifestyle. Only a licensed salesperson may talk about the 
vehicle for sale.
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Informal Fact-Finding Conference  
Recommendations 

 
Date: 07/15/2026 
Hearing Officer: Arthur Todras 
 

MVDB vs. Pete’s RV Center 
      Found in Violation: Yes 
  

Hearing Officer Recommendation: Statement of Explanation: 

No Further Action       

Warning       

Civil Penalty 
§ 46.2-1516: $250.00 
§ 46.2-1537: $250.00  

Revocation       

Suspension  

Satisfactory Inspection Required  

Dealer-Operator Class Required  

Salesperson License Approved       

Salesperson License Denied       

Other       

  
 
 
________________________  _07/15/2026 
Arthur Todras     Date 
Hearing Officer          

























































































 

 

  







 
 
 
 
 
 

COMMONWEALTH of VIRGINIA 
Motor Vehicle Dealer Board 

 

2201 West Broad Street     Suite 104    Richmond, Virginia 23220 
    Telephone: (804)367-1100                                          Email: dboard@mvdb.virginia.gov                     
 

 
September 3, 2026 
  
Via First Class Mail 
Karen Munns 
Valley View Motors, LLC #  
25 Bolivar Street 
Mount Sidney, VA 24467 
 
Email 
valleyviewmotorsllc@yahoo.com 
 
RE: Informal Fact-Finding Conference – Hearing Officer’s Report 
 Dealer Practices Committee and Full Board Review 
 
Dear Karen Munns: 
  
On July 23, 2026, an informal fact-finding conference was electronically conducted with the office of the Motor 
Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report. 
  
During the Committee and Full Board meetings, you will have an opportunity to speak to your case.  
Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter 
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation, 
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke 
any license issued by the Board. 
 
The Hearing Officer’s Report and case file will be presented to the Dealer Practices Committee on: 

Date: September 14, 2026 
Time: 9:00 a.m. 
Location: Department of Motor Vehicles, Executive Conference Room 702 
 2300 West Broad Street 
 Richmond, Virginia 23269 

 
The Dealer Practices Committee will review the report and case file and determine what, if any, 
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at 
their meeting immediately following the Committee meetings. 
 
While your attendance is not required, it is strongly recommended that you participate in the meetings. Being 
present will provide you with the opportunity to respond to any questions from Board members. 
 



Board Meeting Invitation 
Karen Munns 
Valley View Motors, LLC #  
September 3, 2026 
Page 2 
 
If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a 
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient 
time to clear security. 
  
If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at  
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov. 
 
Sincerely, 
Motor Vehicle Dealer Board 
 
 
Enclosures: Hearing Officer's Report 
 
CC: Lisa Mack-Nelson, MVDB Field Representative Supervisor 

Jason McCoy, MVDB Field Representative 
Kelley Smith, MVDB Executive Director 
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COMMONWEALTH of VIRGINIA 

     

Motor Vehicle Dealer Board vs. Valley View Motors LLC Cert #:  

Conference Purpose  
 

The purpose of the conference was to grant Valley View Motors LLC #  an Informal Fact-Finding 
Conference. This hearing is under authority of Va. Code Section 46.2-1576 to determine what 
recommendations for action should be presented to the Board for violations of Virginia Motor Vehicle 
Dealer Codes. 

 

Conference Details  
 

VA Code:  Alleged Violation:  
§ 46.2-1533 Failure to maintain posted minimum business hours 
§ 46.2-1575.2 Failure to comply with the law after receiving a written warning 

 

Attendees  

 
MVDB Field Representative Supervisor    Lisa Mack-Nelson 
Field Representative:                                Jason McCoy 
Owner/Operator:                                       Karen Munns, failed to appear 

 
 
This session was held virtually using the Zoom application. 
 

Informal Fact-Finding Conference 

   Hearing Officer:  Leon Hobson 
   Hearing Date: July 23, 2026 
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Agency Exhibits & Findings of Fact 
presented by Ms. Mack Nelson 

 
Exhibit # DETAILS 

MVDB 1 Hours of Operation Monday & Tuesday 8am-6pm, 2 retail sales last inspection 
4/24/26 

MVDB 2 License renewal application completed 4/27/26 by Karen Munns, received May 
4, 2026, 

MVDB 3 

Board-resolution on July 10, 2023, for alleged violations of 46.2-1510, 46.2-1533 
and 46.2-1575 (2). Assessed $1K civil penalty. Penalty waived if dealership 
receives a satisfactory inspection on or before 10/10/2023. Ms. Munns appeared 
before the board on January 8, 2024, for the failed inspection and failing to pay 
the resulting $1K civil penalty. Board voted to allow Ms. Munns until 2/16/2024 to 
obtain a satisfactory inspection. Failure to do so would result in a $1K civil 
penalty 

MVDB 4 
Board mandated inspection report on 2/9/2024 by Field Rep Jason McCoy was 
unsatisfactory for failing to maintain & properly completed sales, inventory title 
and employee records 

MVDB 5 
Letter and email to Karen Munns from MVDB on 2/16/24 indicating failed board 
mandated inspection for failing to provide 2 retail sales records. $1K civil penalty 
was assessed. 

MVDB 6 

Email from Ann Majors of MVDB in response to an inquiry by Karen Munns 
requesting # of sales on record for Valley View Motors for the licensed year of 
April 2023-24 thru Feb 9, 2024. MVDB records show 6 retail sales for time-
period indicated 

MVDB 7 
Email from Micah Bailey to Lisa Mack-Nelson & Kim Garber indicating Micah 
Bailey in May 2024 has repeatedly informed Ms. Munns that an single day's 
hours cannot be changed. 

MVDB 8 Email request from Karen Munns to temporarily alter business operating hours. 

MVDB 9 Email and attachment of relocation application from Valley View Motors received 
by MVDB on 7/16/2025. Inspection report from 9/24/2025 was satisfactory 

MVDB 10 Email from Karen Munns to Ann Majors requesting an extension to the dealer 
recertification due to medical issues 

MVDB 11 
Email from Ann Majors to Ms. Karen Munns indicating that the request for an 
extension of the recertification is denied unless medical documentation showing 
why she couldn't complete the 4-hour online course can be provided by 2/28/26 

MVDB 12 

Email from Ann Majors to Karen Munns indicating loss of dealer license has 
been mailed to Valley View Motors due to failing to meet the dealer recertification 
requirements. And that outlines the steps to have or assign a qualified 
Dealer/Operator by 6/30/2026. A suspension order will be placed if this 
requirement isn't met by the due date. 

MVDB 13 

Email from Ann Majors granting an extension to attend in person recertification 
that must be completed by March 31, 2026. A list of vendors was provided. This 
in response a letter from medical professional that Ms. Munns is under care for 
post-concussion syndrome and must limit screen time. 

MVDB 14 Random inspection requested by Ann Majors to Kim Garber (conducted 3/24/26) 
to verify compliance with MVDB requirements. Inspection was unsatisfactory. No 



3 | P a g e 

dealer sign posted, no business hours posted, and no authorized closings on 
record 

MVDB 15 

04/24/26 Failed inspection report by Jason McCoy & notice of violation sent to 
Karen Munns dated May 12, 2026, for violating 46.2-1533 & 46.2 1575 (2) for not 
maintaining posted minimum business hours and failure to comply with the law 
after receiving a written warning. A $750 civil penalty and $50 Administrative Fee 
has been assessed. Total amount due is $800. No approved record of closure 
was on file. Follow up to inspection on 4/24/26. No one present for 2nd time and 
no posted business hours 

MVDB 16 

Communications between Karen Munns and the MVDB re: unscheduled 
inspections & no requirement form advance scheduling is needed per MVDB 
laws. Mack-Nelson suggested to send a prepaid envelope to have the requested 
items delivered. Several mail pieces sent to the dealer's address of record were 
returned to sender as undeliverable due to no such address being on file 

MVDB 17 
Email from Karen Munns to Kelley Smith indicating dissatisfaction and pressure 
from MVDB regarding inspections and compliance while she was under medical 
care. 

MVDB 18 

Civil Penalty email letter dated June 11, 2026, verified by USPS tracking 
received from USPS by the MVDB indicating delivery on May 14 @ 11am. The 
letter documented the civil penalty of $750 and $50 admin fee both due by COB 
June 11, 2026 

MVDB 19 
Email from Karen Munns to Jazmine Lewis and Exec Director Kelley Smith 
challenging the fines claiming that the closures were not on the recorded 
business hours on file with MVDB 

MVDB 20 

Letter from Exec Director Kelley Smith to Ms. Munn indicating the change of 
business hours was dated 6/18/2025 but renewal application processed on 
5/5/2026 included being open on Fridays 9am to 2pm. Requested proof of 
change of hours request prior to the 4/24/26 inspection no later than Friday 
6/12/26. $750 fine recommended 

MVDB 21 Request from Karen Munns to Kelley Smith for the records dated June 18, 2025, 
referencing the operating hours on Fridays 9a-2p. 

MVDB 22 

Email from Karen Munns to Kelley Smith highlighting her Brain injury requesting 
exact instructions to remain compliant and in business. She indicated being on 
total disability. Indicated she did her best given her condition despite the hours 
on file as being on total disability 

MVDB 23 
Email response to Karen Munns from Kelley Smith indicating no record of 
request to change business hours is on file confirming the fine to be paid but 
also offering the informal fact-finding hearing as an option 

MVDB 24 Email on June 14, 2026 from Karen Munns reaffirming her request for an appeal 

MVDB  25 

Correspondence from MVDB Executive Director Kelley Smith, J.D. on June 15, 
2026, to Karen Munns informing Ms. Munns that she will be contacted on the 
next steps regarding the informal conference. Ms. Munns responded via email 
indicating that she’d already sent an email on June 11, 2026, to the MVDB 
indicting she was appealing and questioning why she needed to send another 
communication since in Ms. Munns estimation the June 11, 2026, email served 
as notification of her wish to appeal. 

MVDB 26 Email from Karen Munns that the dealership will be closed the week of June 15-
21 and June 22-28 
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MVDB 27 Receipt from MVDB for admin fee of $50 

MVDB 28 List of correspondence interactions with Valley View Motors with dates ranging 
from 1/28/25 to 6/15/26 

MVDB 29 
Letter (dated June 18, 2026) to Karen Munns indicating violation of 46.2-1533 
failure to be open for at least 20 hours per week and 46.2-1575.2 failure to 
comply with a written warning from the board or department. 

 
Respondent's Position  

 
The hearing was set and held on July 23, 2026. The dealer failed to appear. 

 
 

Hearing Officer Narrative 
 

Hearing Status 
 

The informal fact-finding conference was held on July 23, 2026, as 
scheduled. The dealer did not appear for the hearing. 

 
Request for 
Continuance 
 

After the hearing date was set, the dealer submitted a subsequent request 
to continue the hearing. Hearing Officer Leon Hobson denied the request. 

 

Exhibit Delivery 
 

The dealer also requested that Mrs. Mack-Nelson scan the case exhibits 
and send them by email. In response, Mrs. Mack-Nelson scanned the 
documents and sent the exhibits to the dealer’s email address of record. 

 
Day-of-Hearing 
Communication 
 

On the morning of the hearing, the dealer contacted Mrs. Mack-Nelson and 
stated that the encrypted files could not be opened. Before the conference 
began, Mrs. Mack-Nelson attempted to contact the dealer to provide 
additional assistance. The dealer did not respond to that offer of assistance. 

 
 

Conclusions of Law  
 
VA Code:   
§ 46.2-1533 Failure to be open for business a minimum of 20 hours per week 

§ 46.2-1575.2 Failure to comply subsequent to receipt of a written warning from the 
Department or the Board or any willful failure to comply with any provision of 
this chapter or any regulation promulgated by the Commissioner or the Board 
under this chapter 
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Valley View Motors LLC #  

Found in Violation: Yes 
 
 
Hearing Officer 
Recommendation: Statement of Explanation: 

 No Further Action  

 Warning  

 Civil Penalty $750 for failure to be open for business a minimum of 20 hours 
per week (46.2-1533) 
 
$1000 for failure to comply subsequent to receipt of a written 
warning from the Department or the Board or any willful failure to 
comply with any provision of this chapter or any regulation 
promulgated by the Commissioner or the Board under this 
chapter (46.2-1575.2). 
 
TOTAL Civil Penalty:  $1750 

 Revocation  

 Suspension  

 Inspection Follow up inspection within 60 days 

 Further Training Dealer/Operator course within 60 days 

 License not recommend   

 License recommended  

 
 
 
             8/3/2026 
Hearing Officer          Date         

 

Informal Fact-Finding Conference 
Hearing Officer Recommendations 

  
Hearing Date: July 23, 2026 
Hearing Officer: Leon Hobson 

















































































































































 











DMV Headquarters 
2300 W. Broad St. Rm 702 

Richmond VA 23220  

TENTATIVE AGENDA  
Monday, September 14, 2026 – 9:10 a.m. or  

Immediately following the Dealer Practices Committee 

LICENSING COMMITTEE 

This is a regular meeting of the Committee. Business will be conducted according to items listed on the 
agenda. 

I.  Call to Order 

II.  Approval of Agenda 

a. Licensing Committee Meeting Tentative Agenda, September 14, 2026 

III.  Approval of Minutes 

a. Licensing Committee Meeting Draft Minutes, July 13, 2026 

IV.  Public Comment Period* 

V. Old Business 

a. Old Business from the Floor 

VI.  New Business 

a. Review and Action: Informal Fact-Finding Conference 
1. Shah Edward Lightfoot         Tab 4 

b. New Business from the Floor 

VII.  Reminders 

a. Next Committee meeting is November 9, 2026 

VIII. Adjourn 



* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment 
on the issue being addressed has not been previously a orded to the public in another forum such as a public hearing.  The 
individual o ering public comment shall limit their remarks to not more than five minutes.  



Minutes of Meeting
Licensing Committee

The Licensing Committee meeting was called to order by Chair M’Lissa Dunn at 9:52 a.m. on 
Monday, July 13, 2026. This meeting was conducted at the Department of Motor Vehicles, 
2300 W. Broad Street, Executive Conference Room 702, Richmond, Virginia.

The following Committee members were present:

M’Lissa Dunn
James Church
Carl Hart
Lynn Martin
Ed Maulbeck
Dick Myers
Kevin Reynolds
Don Sullivan
Andrew Wiley

The following Committee members were absent:

Chip Lindsay
Tim Pohanka
David Koogler

Other Board Members present:

Saundra M. Jack
Tom Barton
Gail Davis
Joe Gopaul

The following MVDB staff present for all or part of the meeting:

LaTasha Hill
Lisa Mack-Nelson
Ann Majors
Kelley Smith
Michael Thornton
Tenisha Wallace



Licensing Committee 
Minutes of Meeting
July 13, 2026
Page 2 of 2 

The following other individuals were present for all or part of the meeting:

Terry Albright – DMV
Diane Adams-Strickland – DMV 
Alacia Moore – DMV
Anne Gambardella – VADA 
Alvin Melendez – VIADA
Joe Koch – Wanada
Dwaine G. Tolliver – Respondent
Casey Rosinski – Respondent
Walter Holmes – Respondent

Alexander Page represented the Attorney General’s office. 

APPROVAL OF AGENDA – Don Sullivan moved to approve the agenda for July 13, 2026. 
Ed Maulbeck seconded the motion. The motion carried.

The May 11, 2026 meeting minutes were approved. 

PUBLIC COMMENT – No public comment.

OLD BUSINESS – No old business.

OLD BUSINESS FROM THE FLOOR – No old business from the floor.

NEW BUSINESS – 

Review and Action: Formal Hearing: 
Roy Wayne Basham, Jr. - # . On November 18, 2025, an informal fact-finding conference 
was conducted to address the alleged violations of VA Code §§ 46.2-1550 and 46.2-1575(6), (9), 
(13) and (15). Based on the information provided to the Board on March 9, 2026, the Board 
assessed a civil penalty of $3,000.00 and revoked all licenses and certificates issued to Roy Wayne 
Basham, Jr.

Roy Wayne Basham, Jr., appealed the March 9, 2026 decision of the Board, which was received 
by the Board on April 7, 2026.  

A Notice of Formal Hearing, scheduled for June 2, 2026, was mailed to Roy Wayne Basham, Jr. 
on April 24, 2026.  

The formal hearing was rescheduled to June 11, 2026.  

On June 11, 2026, a formal hearing was conducted to address the alleged violations of VA Code 
§§ 46.2-1550 and 46.2-1575(6), (9), (13) and (15). Based on the information provided at the formal 
hearing, the hearing officer recommended assessing a civil penalty of $3,000.00 and revocation of 
the license.



Licensing Committee 
Minutes of Meeting
July 13, 2026
Page 2 of 2

Ed Maulbeck moved to amend the hearing officer's recommendation and assess a civil penalty 
of $5,000.00 and revocation of the license.

Andrew Wiley seconded the motion. The motion carried.

NEW BUSINESS FROM THE FLOOR – No new business from the floor.

NEXT MEETING - Committee Chair Dunn announced the next meeting is scheduled for 
September 14, 2026.

The Licensing Committee meeting adjourned at 10:03 a.m.



 





 
 
 
 
 
 

COMMONWEALTH of VIRGINIA 
Motor Vehicle Dealer Board 

 

2201 West Broad Street     Suite 104    Richmond, Virginia 23220 
    Telephone: (804)367-1100                                          Email: dboard@mvdb.virginia.gov                     
 

 
September 3, 2026 
  
Via First Class Mail 
Shah Edward Lightfoot 

 
 

 
Email 

 
 

 
RE: Informal Fact-Finding Conference – Hearing Officer’s Report 
 Licensing Committee and Full Board Review 
 
Dear Shah Edward Lightfoot: 
  
On August 11, 2026, an informal fact-finding conference was electronically conducted with the office of the 
Motor Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report. 
  
During the Committee and Full Board meetings, you will have an opportunity to speak to your case.  
Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter 
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation, 
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke 
any license issued by the Board. 
 
The Hearing Officer’s Report and case file will be presented to the Licensing Committee on: 

Date: September 14, 2026 
Time: 9:00 a.m. 
Location: Department of Motor Vehicles, Executive Conference Room 702 
 2300 West Broad Street 
 Richmond, Virginia 23269 

 
The Licensing Committee will review the report and case file and determine what, if any, recommendations to 
make to the Full Board. The Full Board will consider the Committee’s recommendations at their meeting 
immediately following the Committee meetings. 
 
 



Board Meeting Invitation 
Shah Edward Lightfoot 
September 3, 2026 
Page 2 
 
While your attendance is not required, it is strongly recommended that you participate in the meetings. Being 
present will provide you with the opportunity to respond to any questions from Board members. 
 
If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a 
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient 
time to clear security. 
  
If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at  
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov. 
 
Sincerely, 
Motor Vehicle Dealer Board 
 
 
Enclosures: Hearing Officer's Report 
 
CC: Ann Majors, MVDB Field Representative Supervisor 

Kelley Smith, MVDB Executive Director 
Bibi Mariam Kakar, Owner- Freedom Auto Group #  
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COMMONWEALTH of VIRGINIA 

 

Informal Fact-Finding Conference 
    
 
Hearing Officer: John G. Weigly 
Hearing Date: August 11, 2026 
 

      Conference Name: Motor Vehicle Dealer Board vs. Shah Lightfoot 

 

Conference Purpose  
 
This Informal Fact-Finding Conference was conducted telephonically on August 11, 2026, at 10:00 a.m. 
The Board's authority to convene these proceedings may be found in VA Code: Title §46.2 -1576. 
 
The Conference was conducted to determine if the dealership and its owner violated the MVDB Code 
related to §46.2-1539, §46.2-1544, §46.2-1550, §46.2-1575.1, §46.2-1575.6, §46.2-1575.8, §46.2-
1575.13, and §46.2-1575.15. 
 

Conference Details 
 

VA Code:  

§46.2.1539 

§1575.1544 

§46.2-1550 

§46.2-1575.1 

§46.2-1575.6 

Failure to provide safety inspection prior to sale of a vehicle 

Failure to provide a title 

Unauthorized use of a dealer plate 

Material misstatement or omission 

Having used deceptive acts and practices 
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§46.2-1575.8 

§46.2-1575.13 

§46.2-1575.15 

Having been convicted of any criminal act involving the business of selling 
vehicles. 

Having been convicted of a felony 

Having been convicted of larceny of a vehicle or receipt for sale of a stolen 
vehicle 

 

 
Attendees: 
Ms. Ann Majors, MVDB Operations Manager 
Mr. Shah Edward Lightfoot, Salesperson 
Mr. John Weigly, Hearing Officer 
 
 
 

Agency Exhibits 
 
Exhibit #  

1 Notice of Informal Fact-Finding Conference dated 07/20/2026 
Assignment Letter to Hearing Officer dated 07/20/2026 
Notice of Hearing Letter sent by Hearing Office dated 07/11/2026 
MVDB Dealer Requirement Notice 

2 Salesperson License Application dated 07/17/2025 
Salesperson License dated 04/16/2023 
DESPLI dated 07/17/2026 

3 Letter to Clerk for Stafford General District Court 
4 Criminal Charge Sheets from Stafford District Court 
4 Attested Copies of the Criminal Convictions from Stafford General District 
Court 

4 Letter dated 04/03/2026 to Stafford Circuit Court requesting attested copies of 
convictions and sentencing orders. Attested copies were received and 
attached 

5 Letter to Clerk for Culpeper General District Court requesting attested copies 
of convictions and sentencing orders for two cases involving Mr. Lightfoot. 
Three Conviction records were received. 
04/03/2026 Letter to Culpeper General District Court requesting copies of the 
convictions and sentencing orders for two cases involving Mr. Lightfoot. 
Copies were provided and are attached 
 

6 Summary document of the arrests for Mr. Lightfoot since 2015. Fifty-one 
Cases were summarized. Nine were highlighted for this hearing to support the 
VA CODE violations being considered for this Hearing.  
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Respondent’s Exhibits 

 
Exhibit # Exhibit Details: 

 None 
 

 

Chronology/Findings of Fact 
 

Date: Exhibit:  

07/20/2026 
 

 
 
 
 

 
07/22/2026 

 
 

07/20/2026 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

1 MVDB Letter to Hearing Officer assigning him an 
Informal Fact-Finding Conference. Ms. Majors stated 
that the description for the Violation §46.2-1575.15 
needs to be corrected. It Should read “Having been 
convicted of larceny of a vehicle or receipt for sale of 
a stolen vehicle.” 

Letter from Hearing Officer to Mr. Lightfoot scheduling 
the Informal Fact-Finding Conference 

Certified Letter from Ann Majors to Mr. Lightfoot 
informing him of an Informal Fact-Finding Conference 
to be scheduled and the Violations to be discussed. A 
copy of the letter was sent to the Owner of Freedom 
Auto Group. 
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07/17/2026 
 
 

07/17/2025 
 
 
 
 

07/16/2023 

2 MVDB form DESPLINA indicating the Mr. Lightfoot 
was issued his current salesperson license on 
07/18/2025 and expiring on 07/31/2027.  
Copy of salesperson license signed by Mr. Lightfoot 
on 07/17/2025. Noted was Question # 3 (A, B, C, D) 
which asks if he was ever convicted of a felony or any 
other fraudulent activity involving the sale of a vehicle 
or receipt or sale of a stolen Vehicle. Ms. Majors 
added that this is the basis for the violation relating to 
Material Misstatement cited in the code Violations 
being discussed today. Ms. Majors added that he did 
not mention his conviction for Larceny. Mr. Lightfoot 
asked if we had his “plea deal” on this conviction for 
larceny. Ms. Majors continued that he can discuss this 
later in his testimony.  
Salesperson application signed by Mr. Lightfoot on 
this 04/16/2023. Noted was question 3B where he 
indicated that he checked “Yes” to the question 
regarding if he has ever been convicted of a Felony.  

04/03/2026 

 

 

 

 

 

 

3 Letter from Ann Majors to the Clerk of the Stafford 
District Court requesting copies of any convictions or 
sentencing orders for Mr. Lightfoot. Ms. Majors stated 
that the Stafford District Court did send her the record 
for the four cases she particularly requested. One was 
for a misdemeanor for receiving a title, another for a 
dealer not receiving a Title Certificate, another for 
selling a vehicle without a safety inspection, and the 
last was for improper use of dealer plates. Ms. Majors 
stated that his was the basis for four of the Code 
Violations referenced in the list of nine Violations 
being discussed today.  
 
.  

04/03/2026 

 

4 Letter to Stafford Circuit Court dated 04/03/2026 
requesting conviction and sentencing orders for three 
cases. Ms. Majors had the convictions and sentencing 
orders for three cases involving grand larceny, grand 
theft auto, and false pretenses. He was convicted on 
05/18/2022. He had a 13-year conviction which was 
suspended. (Mr. Lightfoot added that this was part of 
his plea deal). There was no active jail time as part of 
these conviction(s). Mr. Lightfoot added that he did 
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not know why his plea deal was not part of the record. 
He added that he paid his attorney for obtaining this 
plea deal for no jail time.  

04/03/2026 

 

 

 

5 Letter to Culpeper General District Court for conviction 
and sentencing orders for two cases for Mr. Lightfoot. 
These were for convictions in 2025 and for infractions 
involved with the sale or possession of vehicles while 
a licensed salesperson as well as for a misdemeanor 
for driving a vehicle without a valid safety inspection.  

 

 

6 

 

 

All criminal arrests in all jurisdictions. Ms. Majors 
stated that she removed the moving violations. Ms. 
Majors also stated that there were 51 arrests on this 
list with many of them related to selling of vehicles. 
She stated his list shows that he has arrests all 
through his career of selling vehicles. Nine of these 
arrests are directly related to the violations being 
discussed today. The rest are for historical reference.  

 
 

 
Respondent’s Position 

 
Mr. Lightfoot started his response by advising us of his previous record and that he was in the hospital 
last year for major surgery. He continues by stating that he does have a felony conviction and 50 arrests 
and/or convictions. His explanations elaborated that most of the arrests were due to other people 
deceiving him. He said people deceived him on doing transactions that he was unaware were being 
performed. He did admit that he did have a felony conviction on his record from the past. He explained 
that the recent application was completed by another person. He checked the box incorrectly regarding 
his previous felony conviction. He was wrong in not checking this closer and just signing the application. 
He states that he is a good salesperson who always tries to help other people. Mr. Lightfoot continued 
that his lawyer was paid a fee to have his record on the grand theft auto charge expunged from his 
record. Ms. Majors indicated that he was convicted of larceny and not grand theft auto.  
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Conference Officer Narrative 
 

Mr. Lightfoot has a long history of convictions for misdemeanors and felonies. Mr. Lightfoot admitted 
that he has made guilty pleas to these charges on his record. He indicated that he had been involved 
with the wrong people in the past that resulted in many of these charges/convictions. It is clear to this 
Hearing Officer that Mr. Lightfoot was and is aware of his past criminal record. He stated that many 
were the result of being at the wrong place at the wrong time. He also admitted that he is a convicted 
felon and that his recent application was completed by someone other than himself with the box 
checked incorrectly regarding his past criminal/felony conviction. Mr. Lightfoot’s record includes fifty 
plus charges/convictions for misdemeanor and criminal convictions. Motor Vehicle Dealer Board 
representative focused on nine code Violations to consider during this Hearing. Some of the other 
charges not directly referenced during this Hearing related in improper use of a Motor Vehicle including 
failure to have a vehicle with a valid safety inspection, and other violations relating to the sale of a 
motor vehicle.  
 
§46.2-1539 - Failure to provide safety Inspection prior to sale of a Vehicle – (Case GC 18002151-
00) Guilty 
Recommend a $250 Civil Penalty 
 
§46.2-1544 - Failure to Provide Title- Case #gt19009966 
Recommend a $250 Civil Penalty 
 
§46.2-1550 - Unauthorized use of Dealer Plate (GT18000757-00) 
Recommend a $250 Civil Penalty 
  
§46.2-1575.1 – Material Misstatement or Omission – Incorrect Salesperson License Application 
Recommend a $250 Civil Penalty 
 
§46.2-1576.6 – Having used deceptive acts or practices  
Recommend a $250 Civil Penalty 
 
§46.2-1575.8 - Having been convicted of any criminal act involving the business of selling 
Vehicles  
Recommend a $250 Civil Penalty 
 
§46.2-1575.13 – Having been convicted of a felony – (Cr 20000663-01, CR 20000663-00 Plus other 
convictions)  
Recommend a $250 Civil Penalty 
 
§46.2-1575.15 - Having been convicted of larceny of a vehicle or receipt for sale of a stolen 
vehicle. (CR 2000663-01, CR 20000663-00)  
Recommend a $250 Civil Penalty 
 
Other Violations/Conviction include: Obtaining money under false pretense, Dealer not obtaining Title 
Certificate, Possession of a title issued to another, selling a vehicle without a safety Inspection, 
Unauthorized possession of a vehicle safety inspection, failure to have vehicle inspected, plus 
numerous other misdemeanor and felony charger/convictions.  
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Based on the totality of the Charges and convictions, Hearing Officer also recommends revocations of 
the Salesperson License.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 



8 | P a g e  
 

 Shah Edward Lightfoot 
Hearing Officer Recommendations 

 
Date: July 28, 2026 
Hearing Officer: John G. Weigly 
  

Hearing Officer Recommendation: Statement of Explanation: 
No Further Action  

 Warning   
 

    X Civil Penalty 

46.2-1530- $250 
46.2-1544- $250 
46.2-1550- $250 
46.2-1575.1- $250 
46.2-1576.6- $250 
46.2-1575.8 - $250 
46.2-1575.13- $250 
46.2-1575.15-$250 

  X   Revocation Shah Edward Lightfoot 

Suspension 
 

Satisfactory Inspection Required 
 

Dealer/Operator Class Required  

Salesperson License Approved  

Salesperson License Denied  

Other  

  
  

John G. Weigly____John G. Weigly______________________  08/19/2026 
Conference Officer   

 





 
 
 
 
 
 

of  
Motor Vehicle Dealer Board 

 

2201 West Broad Street     Suite 104    Richmond, Virginia 23230 
    Telephone: (804)367-1100                                          Email: dboard@mvdb.virginia.gov                     
 

 
PLEASE TAKE NOTICE ALSO that continuance will be granted ONLY UPON WRITTEN 

NOTICE received by the Board BEFORE the date of the conference and ONLY FOR GOOD CAUSE 
SHOWN.  If the continuance is not granted and you do not appear, THE HEARING MAY GO 
FORWARD IN YOUR ABSENCE AND A RECOMMENDATION MADE TO THE BOARD. 
 
      Sincerely, 
 
 
      John G. Weigly 
      Hearing Officer 
 
 
cc:  Ann Majors, Operations Manager 

Mr. Shah Edward Lightfoot 
 

 
  
  
 



































































































































DMV Headquarters 
2300 W. Broad St. Rm 702 

Richmond VA 23220  

TENTATIVE AGENDA  
Monday, September 14, 2026 – 9:20 a.m. or  

Immediately following the Dealer Licensing Committee 

ADVERTISING COMMITTEE 

This is a regular meeting of the Committee. Business will be conducted according to items listed on the 
agenda. 

I.  Call to Order 

II.  Approval of Agenda 

a. Advertising Committee Meeting Tentative Agenda, September 14, 2026 

III.  Approval of Minutes 

a. Advertising Committee Meeting Draft Minutes, July 13, 2026 

IV.  Public Comment Period* 

V. Old Business 

a. Review and Action:  Education 
1. Advertising Laws and Regulations Letter to Dealers 

b. Old Business from the Floor 

VI.  New Business 

a. Review and Action:  Informal Fact-Finding Conference 
1. Harley Davidson Bayside & Bayside Ducati and Maurice D. Slaughter - #   Tab 5 

b. Review and Action:  Policy Review 
1. Advertising Procedures Review 

c. New Business from the Floor 



VII.  Reminders 

a. Next Committee meeting is November 9, 2026 

VIII. Adjourn 
* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment on the issue being addressed 
has not been previously a orded to the public in another forum such as a public hearing.  The individual o ering public comment shall limit their remarks to 
not more than five minutes.   



Minutes of Meeting
Advertising Committee

The Advertising Committee meeting was called to order by Vice-Chair Don Sullivan at 
10:03 a.m. on Monday, July 13, 2026. This meeting was conducted at the Department 
of Motor Vehicles, 2300 W. Broad Street, Executive Conference Room 702, Richmond, 
Virginia.

The following Committee members were present:

Tom Barton
James Church
Gail Davis
M’Lissa Dunn
Joe Gopaul
Ed Maulbeck
Kevin Reynolds
Don Sullivan
Andrew Wiley

The following Committee members were absent:

David Koogler
Chip Lindsay
Tim Pohanka

Other Board Members present:

Saundra M. Jack
Carl Hart
Lynn Martin
Dick Myers

The following MVDB staff present for all or part of the meeting:

LaTasha Hill
Lisa Mack-Nelson
Ann Majors
Kelley Smith
Michael Thornton
Tenisha Wallace



Advertising Committee
Minutes of Meeting
July 13, 2026
Page 2 of 2

The following other individuals were present for all or part of the meeting:

Terry Albright – DMV
Diane Adams-Strickland – DMV 
Alacia Moore – DMV
Anne Gambardella – VADA 
Alvin Melendez – VIADA 
Joe Koch – Wanada
Dwaine G. Tolliver – Respondent
Casey Rosinski – Respondent
Walter Holmes – Respondent

Alexander Page represented the Attorney General’s office. 

APPROVAL OF AGENDA – M’Lissa Dunn moved to approve the agenda for July 13, 2026. 
Joe Gopaul seconded the motion. The motion carried.

The May 11, 2026 meeting minutes were approved. 

PUBLIC COMMENT – No public comment.

OLD BUSINESS – No old business.

OLD BUSINESS FROM THE FLOOR – No old business from the floor.

NEW BUSINESS – No new business.

NEW BUSINESS FROM THE FLOOR – No new business from the floor.

NEXT MEETING - Committee Vice-Chair Sullivan announced the next meeting is 
scheduled for September 14, 2026.

The Advertising Committee meeting adjourned at 10:07 a.m.



 

 

 

MVDB 

Dealer Advertising Requirements 
   

 
 

The MVDB aims to ensure that dealers adhere to Virginia's advertising laws and regulations. In 
the coming months, dealers are encouraged to conduct a thorough audit to confirm that their 
advertising aligns with the statutory requirements outlined in Virginia Codes 46.2-1581, 46.1535, 
46.1581 and Administrative Codes 22VAC22-30-10 through 30. This review should encompass 
all third-party advertising agreements in place. 

Most common items omitted in advertisements include: 

 The name of the dealership or VADLR are not clearly stated in ads. 
 46.2-1535 – Advertisements. 
 Phone numbers listed for dealerships are not registered with the MVDB in their dealer profile. 
 46.2-1575.7 - Grounds for denying, suspending, or revoking licenses or certificates of dealer 

registration or qualification. 
 Processing fees are not listed as a specific dollar amount. 
 46.2-1581.8 - Regulated advertising practices  

Regardless of the advertisement's platform, dealers must adhere to all Truth in Lending 
requirements concerning typical ads that present pricing or monthly payment options. Be vigilant 
for trigger terms (payment amount, number of payments, period of payments, etc.) that 
necessitate additional disclosures as outlined in 24VAC22-30-20 & 24VAC22-30-30. When 
advertising a price of a vehicle (Including on the Dealer’s website) the advertised price must be 
based on rebates/incentives that are available to ALL purchasers, or it must be clear and 
conspicuous to the reader which rebates, incentives and discounts would apply in their purchase. 
No matter the platform used for advertising, all terms, conditions, disclaimers, and required 
disclosures must be clearly and conspicuously displayed. 

Dealers are responsible for all advertising disseminated by their employed sales personnel, third-
party advertisers, and marketing agencies. On platforms that list dealer/dealerships or owner 
options, please ensure your advertisements are listed under the dealer/dealership category. 

As we strive for compliance, the Board advises dealers to review all advertising content across 
the various platforms they utilize. 

Ensure that your email address is current and valid in your MVDB dealer profile, as this is 
a requirement. It is important to note that the MVDB will monitor advertising practices and 
will send warning emails to dealers following NOVEMBER 22, 2024. 

   

 



 
 

 

 

MVDB 

Advertising Requirements for Powersport Dealers 
   

 
 

The MVDB aims to ensure that dealers adhere to Virginia's advertising laws and regulations. Dealers are 
encouraged to conduct a thorough audit to confirm that their advertising aligns with the statutory requirements 
outlined in Virginia Codes §§ 46.2-1581, 46.1535, 46.2-1575, and Administrative Codes 24VAC22-30-20 through 
24AC22-30-40. 

 
Most common advertising violations are: 

 
• Freight, if it is not included in the advertised price it must be listed as a specific dollar amount, and clearly and 
conspicuously disclosed. 
          o§ 46.2-1581.8- Regulated advertising practices. 
• Processing fees are not listed as a specific dollar amount and not disclosed. 
          o § 46.2-1581.8 - Regulated advertising practices.  
• Adding extra fees to the buyers order without fully disclosing all fees, is considered deceptive. 
          o § 46.2-1575.7 - knowingly advertising facts that are untrue, misleading, or deceptive. 
• Charging “set-up” charges on used vehicles is considered deceptive. 
          o§ 46.2-1575.6 - having used deceptive acts or practices. 
• Truth in Lending requirements concerning typical ads that present pricing or monthly payment options. Be 
vigilant for trigger terms (payment amount, number of payments, period of payments, etc.) that necessitate 
additional disclosures as outlined.  
          o 24VAC22-30-20 through 24VAC22-30-40 – Terms, conditions, and disclaimers. 
• When advertising a price of a vehicle the advertised price must be based on rebates/incentives that are 
available to ALL purchasers, or it must be clear and conspicuous to the reader which rebates, incentives and 
discounts would apply in their purchase. No matter the platform used for advertising, all terms, conditions, 
disclaimers, and required disclosures must be clearly and conspicuously displayed. 
          o § 46.2-1575.7 - knowingly advertising facts that are untrue, misleading, or deceptive. 

 
During each renewal period, dealers certify on the MVDB 58 that employees are adequately trained. Dealers are 
responsible for all advertising disseminated by their employed sales personnel, third-party advertisers, and 
marketing agencies. Please be able to provide proof of salesperson advertising training on all platforms that list 
dealer/dealerships and salespersons advertising instructions. Ensure your advertisements are also listed under 
the dealer/dealership category and state your dealership name or VADLR § 46.2-1535. 

 
As we strive for compliance, the Board advises dealers to review all advertising content across the various 
platforms they utilize, even if the advertising is manufacturer driven, (a link from the national website) and 
manufacturer created. 
Ensure that your email address is current and valid in your MVDB dealer profile, as this is a requirement. It is 
important to note that the MVDB is monitoring advertising practices and will send advertising violations of §§ 
46.2-1535, 46.2-1575, 46.2-1581, and 24VAC22-30-20 through 24VAC22-30-40. 

If you have a question or need assistance, please do not hesitate to contact dboard@mvdb.virginia.gov 
   

 



 





 
 
 
 
 
 

COMMONWEALTH of VIRGINIA 
Motor Vehicle Dealer Board 

 

2201 West Broad Street     Suite 104    Richmond, Virginia 23220 
    Telephone: (804)367-1100                                          Email: dboard@mvdb.virginia.gov                     
 

 
September 3, 2026 
  
Via First Class Mail 
Maurice D. Slaughter 
Slaughter Inc t/a Harley-Davidson Bayside & Bayside Ducati #  

 
 

 
Email 

 
 

 
RE: Informal Fact-Finding Conference – Hearing Officer’s Report 
 Advertising Committee and Full Board Review 
 
Dear Maurice D. Slaughter: 
  
On July 16, 2026, an informal fact-finding conference was electronically conducted with the office of the Motor 
Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report. 
  
During the Committee and Full Board meetings, you will have an opportunity to speak to your case.  
Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter 
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation, 
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke 
any license issued by the Board. 
 
The Hearing Officer’s Report and case file will be presented to the Advertising Committee on: 

Date: September 14, 2026 
Time: 9:00 a.m. 
Location: Department of Motor Vehicles, Executive Conference Room 702 
 2300 West Broad Street 
 Richmond, Virginia 23269 

 
The Advertising Committee will review the report and case file and determine what, if any, recommendations 
to make to the Full Board. The Full Board will consider the Committee’s recommendations at their meeting 
immediately following the Committee meetings. 
 
  



Board Meeting Invitation 
Maurice D. Slaughter 
Slaughter Inc t/a Harley-Davidson Bayside & Bayside Ducati #  
September 3, 2026 
Page 2 
 
While your attendance is not required, it is strongly recommended that you participate in the meetings. Being 
present will provide you with the opportunity to respond to any questions from Board members. 
 
If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a 
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient 
time to clear security. 
  
If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at  
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov. 
 
Sincerely, 
Motor Vehicle Dealer Board 
 
 
Enclosures: Hearing Officer's Report 
 
CC: Ann Majors, MVDB Field Representative Supervisor 

Kelley Smith, MVDB Executive Director 























































MVDB  Advertising Policy  Consumer/Advertising Group 
Effective:  March 17, 1998  April 23, 2019 
Approved Revision 02/22/2024; 09/14/26 
 

1 
 

All dealers and/or sales representatives who choose to advertise vehicle sales in all types of social media 
platforms will be subject to review, and if such advertising is found to be in violation of any of the 
provisions of the Motor Vehicle Dealer Advertising laws or regulations, there will bemay be subject to  
sanctions, including or remedies with the possibility ofeducation; warning letters; civil penalties;, or and 
administrative action hearings as provided for in the Administrative Proceedings Act (Code of Virginia 
§2.2-3700 et seq.) and the Motor Vehicle Dealer Advertising laws and regulations (Code of Virginia §46.2-
1500 et seq.).  

Motor Vehicle Dealer Advertising enforcement regulations.  

The Motor Vehicle Dealer Board (Board) staff, or their designee, are tasked with reviewing all forms of 
dealer and a sales representative’s advertisements.  If an advertisement is found to be in violation, the 
Board’s staff will begin an investigation to include who is responsible for submitting or placing the 
advertisement, and will further determine what violations have occurred,investigate and the 
appropriate action which could result in issuingtake any of the following actions: provide education an 
educational letter, issue a written warning letter, assessing a civil penalty or if the violation(s) are 
egregious enough to rise to the level ofconduct an administrative hearing.action, if warranted. 

Current Advertising Assessments 

Craigslist Advertisements: 

1st advertising violation on craigslist - $250 for advertising as an owner instead of a dealer 

2nd advertising violation on craigslist - $250 for advertising as an owner instead of a dealer, and if the 
advertisement has any additional violations each violation found is $250  

 

All other Types of Advertising Assessments: 

Education – Inspection Results, Motor Vehicle Dealer Board website information, or Motor Vehicle Dealer 
Board informational meeting or correspondence.  

Educational letter is considered Dealer Talk and direct to dealer email marketing  

1st advertising violation – Warning letter 

2nd advertising violation - $250 

3rd advertising violation - $500  

 4th advertising violation - $1,000 

This for the life of the dealership, there is no “reset” time limit of violations 

Advertising violations are assessed at $250 for each separate statutory violation, multiplied by the number 
of times that specific statute was violated for a maximum of $1,000 per violation. For example, if statutes 
A, B, and C are cited: statute A violated three times results in a $500 assessment, while statutes B and C 
violated once each result in $250 per statute.   



MVDB  Advertising Policy  Consumer/Advertising Group 
Effective:  March 17, 1998  April 23, 2019 
Approved Revision 02/22/2024; 09/14/26 
 

2 
 

 
Forms and Related Documents 
Advertising letter templates on the network drive 
 
Authority 
 
Code of Virginia §§ 46.2-1503.4; 46.2-1535; 46.2-1581; and 24VAC22-30 
46.2-1503.4 
46.2-1535 
46.2-1581 
24VAC22-30 



MVDB Advertising Policy  Consumer/Advertising Group 
Effective:  March 17, 1998  April 23, 2019 
Approved Revision 02/22/2024; 09/14/2026 
 
 

1 
 

All dealers and/or sales representatives who advertise vehicle sales will be subject to review, and if such 
advertising is found to be in violation of any of the provisions of the Motor Vehicle Dealer Advertising laws 
or regulations, may be subject to sanctions, including education; warning letters; civil penalties; or 
administrative hearings  as provided for in the Administrative Proceedings Act (Code of Virginia §2.2-3700 
et seq.) and the Motor Vehicle Dealer Advertising laws and regulations (Code of Virginia §46.2-1500 et 
seq.).  

The Motor Vehicle Dealer Board (Board) staff, or their designee, are tasked with reviewing all forms of 
dealer and a sales representative’s advertisements.  If an advertisement is found to be in violation, Board 
staff will investigate and take any of the following actions: provide education, issue a written warning 
letter, assess a civil penalty or conduct an administrative hearing.  

Current Advertising Assessments 

Education – Inspection Results, Motor Vehicle Dealer Board website information, or Motor Vehicle Dealer 
Board informational meeting or correspondence.  

1st advertising violation – Warning letter 

2nd advertising violation - $250  

3rd advertising violation - $500  

4th advertising violation - $1,000  

Advertising violations are assessed at $250 for each separate statutory violation, multiplied by the number 
of times that specific statute was violated for a maximum of $1,000 per violation. For example, if statutes 
A, B, and C are cited: statute A violated three times results in a $500 assessment, while statutes B and C 
violated once each result in $250 per statute.   

This for the life of the dealership, there is no “reset” time limit of violations 

 
Forms and Related Documents 
Advertising letter templates  
 
Authority 
Code of Virginia §§ 46.2-1503.4; 46.2-1535; 46.2-1581; and 24VAC22-30 





DMV Headquarters 
2300 W. Broad St. Rm 702 

Richmond VA 23220  

TENTATIVE AGENDA  
Monday, September 14, 2026 – 9:30 a.m. or  

Immediately following the Advertising Committee 

TRANSACTION RECOVERY FUND COMMITTEE 

This is a regular meeting of the Committee. Business will be conducted according to items listed on the 
agenda. 

I.  Call to Order 

II.  Approval of Agenda 

a. Transaction Recovery Fund Committee Meeting Tentative Agenda September 14, 2026 

III.  Approval of Minutes 

a. Transaction Recovery Fund Committee Meeting Draft Minutes, July 13, 2026 

IV.  Public Comment Period* 

V. Old Business 

a. Old Business from the floor 

VI.  New Business 

a. Review and Action: Formal Hearing 
1. Emanuel White v. Car Net Auto, LLC       Tab 6 

b. New Business from the floor 

VII.  Reminders 

a.  Next Committee Meeting is November 9, 2026

VIII. Adjourn 



* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment 
on the issue being addressed has not been previously a orded to the public in another forum such as a public hearing.  The 
individual o ering public comment shall limit their remarks to not more than five minutes.  



Minutes of Meeting
Transaction Recovery Fund Committee

The Transaction Recovery Fund Committee meeting was called to order by Chair Ed Maulbeck
at 10:07 a.m. on Monday, July 13, 2026. This meeting was conducted at the Department of 
Motor Vehicles, 2300 W. Broad Street, Executive Conference Room 702, Richmond, Virginia.

The following Committee members were present:

Ed Maulbeck
Tom Barton
M’Lissa Dunn
Joe Gopaul
Don Sullivan
Lynn Martin
Dick Myers
Kevin Reynolds
Andrew Wiley

The following Committee members were absent:

David Koogler
Chip Lindsay
Tim Pohanka

Other Board Members present:

James Church
Gail Davis
Carl Hart
Saundra M. Jack

The following MVDB staff present for all or part of the meeting:

LaTasha Hill
Lisa Mack-Nelson
Ann Majors
Kelley Smith
Michael Thornton
Tenisha Wallace



Transaction Recovery Fund Committee
Minutes of Meeting
July 13, 2026
Page 2 of 2

The following other individuals were present for all or part of the meeting:

Terry Albright – DMV
Diane Adams-Strickland – DMV 
Alacia Moore – DMV
Anne Gambardella – VADA 
Alvin Melendez – VIADA
Joe Koch – Wanada
Dwaine G. Tolliver – Respondent
Casey Rosinski – Respondent
Walter Holmes – Respondent

Alexander Page represented the Attorney General’s office. 

APPROVAL OF AGENDA – Andrew Wiley moved to approve the agenda for July 13, 2026. 
Don Sullivan seconded the motion. The motion carried.

The May 11, 2026 meeting minutes were approved. 

PUBLIC COMMENT – No public comment.

OLD BUSINESS – No old business.

OLD BUSINESS FROM THE FLOOR – No old business from the floor.

NEW BUSINESS – No new business.

NEW BUSINESS FROM THE FLOOR – No new business from the floor.

NEXT MEETING - Committee Chair Maulbeck announced the next meeting is scheduled for 
September 14, 2026.

The Transaction Recovery Fund Committee meeting adjourned at 10:09 a.m.



 





 
 
 
 
 
 

COMMONWEALTH of VIRGINIA 
Motor Vehicle Dealer Board 

 

2201 West Broad Street     Suite 104    Richmond, Virginia 23220 
    Telephone: (804)367-1100                                          Email: dboard@mvdb.virginia.gov                     
 

 
September 3, 2026 
  
Via First Class Mail 
Jeremy Coleman 
Car Net Auto LLC #  
5206 Seminary Ave 
Richmond, VA 23227 
 
E-Mail 

 
 
 
RE: Formal Fact-Finding Conference – Hearing Officer’s Report 
 Transaction Recovery Fund Committee and Full Board Review 
 
Dear Jeremy Coleman: 
  
On July 21, 2026, a formal hearing was electronically conducted with the office of the Motor Vehicle Dealer 
Board (Board). Please find an attached copy of the Hearing Officer's report. 
  
During the Committee and Full Board meetings, you will have an opportunity to speak to your case.  
Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter 
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation, 
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke 
any license issued by the Board. 
 
The Hearing Officer’s Report and case file will be presented to the Transaction Recovery Fund Committee on: 

Date: September 14, 2026 
Time: 9:00 a.m. 
Location: Department of Motor Vehicles, Executive Conference Room 702 
 2300 West Broad Street 
 Richmond, Virginia 23269 

 
The Transaction Recovery Fund Committee will review the report and case file and determine what, if any, 
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at 
their meeting immediately following the Committee meetings. 
 
  



Board Meeting Invitation 
Jeremy Coleman 
Car Net Auto LLC #  
September 3, 2026 
Page 2 
 
While your attendance is not required, it is strongly recommended that you participate in the meetings. Being 
present will provide you with the opportunity to respond to any questions from Board members. 
 
If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a 
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient 
time to clear security. 
  
If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at  
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov. 
 
Sincerely, 
Motor Vehicle Dealer Board 
 
 
Enclosures: Hearing Officer's Report 
 
CC: Ann Majors, MVDB Field Representative Supervisor 

Kelley Smith, MVDB Executive Director 





 
 
 
 
 
 

COMMONWEALTH of VIRGINIA 
Motor Vehicle Dealer Board 

 

2201 West Broad Street     Suite 104    Richmond, Virginia 23220 
    Telephone: (804)367-1100                                          Email: dboard@mvdb.virginia.gov                     
 

 
September 3, 2026 
  
Via First Class Mail 
Emanuel White 

 
 

 
E-Mail 

  
 
 
RE: Formal Fact-Finding Conference – Hearing Officer’s Report 
 Transaction Recovery Fund Committee and Full Board Review 
 
Dear Emanuel White: 
  
On July 21, 2026, a formal hearing was electronically conducted with the office of the Motor Vehicle Dealer 
Board (Board). Please find an attached copy of the Hearing Officer's report. 
  
During the Committee and Full Board meetings, you will have an opportunity to speak to your case.  
Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter 
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation, 
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke 
any license issued by the Board. 
 
The Hearing Officer’s Report and case file will be presented to the Transaction Recovery Fund Committee on: 

Date: September 14, 2026 
Time: 9:00 a.m. 
Location: Department of Motor Vehicles, Executive Conference Room 702 
 2300 West Broad Street 
 Richmond, Virginia 23269 

 
The Transaction Recovery Fund Committee will review the report and case file and determine what, if any, 
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at 
their meeting immediately following the Committee meetings. 
 
  



Board Meeting Invitation 
Emanuel White 
September 3, 2026 
Page 2 
 
While your attendance is not required, it is strongly recommended that you participate in the meetings. Being 
present will provide you with the opportunity to respond to any questions from Board members. 
 
If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a 
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient 
time to clear security. 
  
If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at  
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov. 
 
Sincerely, 
Motor Vehicle Dealer Board 
 
 
Enclosures: Hearing Officer's Report 
 
CC: Ann Majors, MVDB Field Representative Supervisor 

Kelley Smith, MVDB Executive Director 

















































































































































































DMV Headquarters 
2300 W. Broad St. Rm 702 

Richmond VA 23220  

TENTATIVE AGENDA  
Monday, September 14, 2026 – 10:00 a.m. or 15 minutes 

Immediately following the Transaction Recovery Fund Committee 

MOTOR VEHICLE DEALER BOARD 

This is a regular meeting of the Board. Business will be conducted according to items listed on the 
agenda. 

I.  Call to Order 

II.  Approval of Agenda 

a. Motor Vehicle Dealer Board Meeting Tentative Agenda, September 14, 2026 
III.  Approval of Minutes 

a. Motor Vehicle Dealer Board Meeting Draft Minutes, July 13, 2026 

IV.  Public Comment Period* 

V. Committee Reports 

a. Dealer Practices Committee 

1. Review and Action: Informal Fact-Finding Conference: 
i. Mactaw VA2 t/a Pete’s RV Center and Todd McGinnis - #    Tab 1 
ii. Valley View Motors LLC and Karen Munns - #      Tab 2 

2. Variance Request 
i.   Kitts Auto Sales, Inc. and Adrian Kittrell - #      Tab 3  

b. Licensing Committee 
1. Review and Action: Informal Fact-Finding Conference 

i. Shah Edward Lightfoot         Tab 4 



c. Advertising Committee 
1. Review and Action:  Education 

i.  Advertising Laws and Regulations Letter to Dealers 

2. Review and Action:  Informal Fact-Finding Conference 
i. Harley Davidson Bayside & Bayside Ducati and Maurice D. Slaughter - #  Tab 5 

3. Review and Action:  Policy Review 
i. Advertising Policy Review 

d. Transaction Recovery Fund Committee 
1. Review and Action: Formal Hearing 

i. Emanuel White v. Car Net Auto, LLC       Tab 6 

VI. Old Business 

a. Administrative Violation Fee  
b. Old Business from the floor 

VII.  New Business 

a. Association Updates – VIADA/VADA 
b. Advertising Investigation Services Presentation 
c. Dealer-Operator Fee  
d. Discussion on Criminal Background Checks 
e. New Business from the floor 

VIII.  Executive Director Report 

IX. Reminders 

a. Next Board Meeting is November 9, 2026 
b.   Complete Conflict of Interest Form 

X. Adjourn 

* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment 
on the issue being addressed has not been previously a orded to the public in another forum such as a public hearing.  The 
individual o ering public comment shall limit their remarks to not more than five minutes.  



Minutes of Meeting
Motor Vehicle Dealer Board

The Motor Vehicle Dealer Board meeting was called to order by Chair Saundra M. Jack at 10:22
a.m. on Monday, July 13, 2026. This meeting was conducted at the Department of Motor 
Vehicles, 2300 W. Broad Street, Executive Conference Room 702, Richmond, Virginia.

The following Board members were present:

Tom Barton
James Church
Gail Davis
M’Lissa Dunn
Joe Gopaul
Carl Hart
Saundra M. Jack
Lynn Martin
Ed Maulbeck
Dick Myers
Kevin Reynolds
Don Sullivan
Andrew Wiley

The following Board members were absent:

David Koogler
Chip Lindsay
Tim Pohanka

The following MVDB staff present for all or part of the meeting:

LaTasha Hill
Lisa Mack-Nelson
Ann Majors
Kelley Smith
Michael Thornton
Tenisha Wallace

The following other individuals were present for all or part of the meeting:

Terry Albright – DMV
Diane Adams-Strickland – DMV
Anne Gambardella – VADA
Alvin Melendez – VIADA
Joe Koch – Wanada
Dwaine G. Tolliver – Respondent
Casey Rosinski – Respondent
Walter Holmes – Respondent



Motor Vehicle Dealer Board
Minutes of Meeting
July 13, 2026
Page 2 of 4 

Alexander Page represented the Attorney General’s office. 

APPROVAL OF AGENDA – Kevin Reynolds moved to approve the agenda for July 13, 2026. 
James Church seconded the motion. The motion carried.

APPROVAL OF MINUTES – The May 11, 2026 meeting minutes were approved. 

PUBLIC COMMENT – No public comment.

STATUTORY COMMITTEE REPORTS

Dealer Practices Committee

Committee Chair Andrew Wiley summarized discussions held and actions taken during the 
Committee Meeting. 

Review and Action: Informal Fact-Finding Conferences: 

Autosource LLC and Dwaine G. Tolliver - # . Don Sullivan moved to find a violation 
no sanction. 

M’Lissa Dunn seconded the motion. The motion carried.

Bowditch Ford, Inc. and Casey Rosinski - # . Don Sullivan moved to assess a civil 
penalty of $6,000.00 and a satisfactory follow up inspection by a Motor Vehicle Dealer 
Board field representative within 60 days.

Kevin Reynolds seconded the motion. The motion carried.

  

Jerry’s Auto Service and Sales and Jerry Farmer - # . M’Lissa Dunn moved to grant 
the variance in hours.

Ed Maulbeck seconded the motion. The motion carried.

Licensing Committee 

Committee Chair M’Lissa Dunn summarized discussions held during the Committee Meeting.  

Review and Action: Formal Hearing: 
Roy Wayne Basham, Jr. - # . Andrew Wiley moved to assess a civil penalty of 
$5,000.00 and revocation of all licenses and certificates.

Tom Barton seconded the motion. The motion carried.

Advertising Committee 

Committee Vice-Chair Don Sullivan summarized discussions held during the Committee Meeting.  



Motor Vehicle Dealer Board
Minutes of Meeting
July 13, 2026
Page 3 of 4

Transaction Recovery Fund Committee 

Committee Chair Ed Maulbeck summarized discussions held during the Committee Meeting.

OLD BUSINESS – No old business.

OLD BUSINESS FROM THE FLOOR – No old business from the floor.

NEW BUSINESS –

Association Updates:
VADA: Anne Gambardella indicated nothing to report.

VIADA: Alvin Melendez reported on recent legislative updates affecting motor vehicle dealers.
He noted that recent legislation permits dealers to transport gasoline and travel to auto parts 
suppliers using dealer vehicles. He also reported that the VSA 39 application has been updated 
and dealers are now permitted to maintain records electronically in cloud-based storage 
without obtaining prior Board approval.

NEW BUSINESS FROM THE FLOOR – No new business from the floor.

EXECUTIVE DIRECTOR REPORT

Executive Director Kelley Smith provided an update regarding the APA audit.

The Executive Director presented a cost analysis of the average administrative cost associated
with violations of Virginia Code § 46.2-1533, as requested by the Board at its May 11, 2026 
meeting. 

The Board discussed whether to increase the Administrative Violation Fee (AVF) schedule 
overall and determined not to pursue an overall increase at this time.

Andrew Wiley moved to approve the proposed increase to the administrative fee associated with 
violations of Virginia Code § 46.2-1533. Don Sullivan seconded the motion. The motion carried.

The Executive Director discussed standardizing sanction compliance timeframes, proposing 
that civil penalties be paid within 30 days, completion of the Dealer-Operator course within 45 
days, and follow-up inspections within 60 days.

Following discussion, Don Sullivan moved to establish a uniform compliance period of 60 days 
for all Board-ordered sanctions. M’Lissa Dunn seconded the motion. The motion carried.

The Executive Director presented a proposed policy providing that application fees are 
nonrefundable once an application has entered the processing stage or has been processed.
Don Sullivan moved to accept the proposed policy. Ed Maulbeck seconded the motion. The 
motion carried.
The Executive Director provided updates regarding internet service upgrades.
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The Executive Director discussed modernization of the phone system, including 
implementation of a call center model. The Board was informed that the associated fee will 
increase to $3,400.00.
The Executive Director informed the Board that salesperson license terminations are now
processed online only.
The Executive Director also informed the Board that temporary dealership closings may now 
be submitted online.

NEXT MEETING - Chair Jack announced the next meeting is scheduled for September 14, 
2026.

The Motor Vehicle Dealer Board meeting adjourned at 12:54 p.m.
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TO: Motor Vehicle Dealer Board
FROM: Kelley Smith, Executive Director
SUBJECT: Administrative Violation Fee Policy
DATE: August 31, 2026

Virginia Code § 46.2-1528 authorizes the Board to examine, during posted business hours, the 
records required to be maintained under this chapter. If a licensee is found to have violated the 
chapter or any order of the Board, the cost of the examination (inspection), as established by the 
Board, shall be paid by the licensee within 30 days after demand. 

At the last Board meeting, the Board approved a $500 Administrative Violation Fee (AVF) under 
§ 46.2-1533.

After further discussion with Board counsel, there is concern that the Board increased the AVF 
only for § 46.2-1533 violations and did not adjust the AVF across all other inspections where 
violations occur. This results in an inconsistent fee structure that does not align with Virginia 
Code § 46.2-1528’s framework that examination (inspection) costs be established and applied 
fairly whenever violations are found.

Under § 46.2-1528, cost recovery applies every time an examination (inspection) is attempted or 
conducted, provided violations are present. To ensure fairness and consistency, the AVF should 
be standardized and applied uniformly across all examinations (inspections) involving violations, 
not limited to a single statutory section.

The AVF should be calculated using a clear, objective formula tied directly to the actual cost of 
performing examinations (inspections), namely:

The average hourly rate of the field representative

Multiplied by the average total inspection time, defined as: 

o Average travel time to and from the dealer, plus

o Average on-site examination (inspection) time.

PLUS

The average hourly rate of support staff
Multiplied by the average administrative record creation and maintenance time.
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This method ensures that the AVF reflects real Board resource expenditure and is applied 
equitably each time an examination (inspection), successful or attempted, reveals violations. 

Recommendation: 

To align Board practice with statutory authority and ensure uniform treatment of licensees: 

1. Apply a standardized AVF across all examinations (inspections) where violations are 
found, not solely under § 46.2-1533. 

2. Adopt a uniform AVF formula based on:  

o (Field Representative’s average hourly rate × (average travel time + average 
examination (inspection) time)) + (Support staff’s average hourly rate x average 
administrative record creation and maintenance time). 

 

Please come prepared to discuss. 



Code of Virginia 
Title 46.2. Motor Vehicles 
Subtitle IV. Dealers and Driver Training Schools 
Chapter 15. Motor Vehicle Dealers 
Article 4. Conduct of Business
   
§ 46.2-1528. Examination or audit of licensee; costs
  
The Board or authorized representatives of the Board may examine, during the posted business
hours, the records required to be maintained by this chapter. If a licensee is found to have
violated this chapter or any order of the Board, the cost of the examination as established by the
Board shall be paid by the licensee so examined within 30 days after demand therefor by the
Board.
  
1988, c. 865, § 46.1-547.3; 1989, c. 727; 1995, cc. 767, 816;2024, c. 86.
  
The chapters of the acts of assembly referenced in the historical citation at the end of this
section(s) may not constitute a comprehensive list of such chapters and may exclude chapters
whose provisions have expired.
  

1 8/31/2026 12:00:00
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TO: Motor Vehicle Dealer Board
FROM: Kelley Smith, Executive Director
SUBJECT: Explanation of Dealer-Operator Fee Policy
DATE: August 31, 2026

Staff provides this memo to outline the purpose of the Dealer-Operator Fee Policy and the 
statutory authority allowing dealer-operator fees of up to $50 under § 46.2-1511 of the Code of 
Virginia (Code). Under this Code section, the Board may charge an application fee of no more 
than $50 for dealer-operator certification, in addition to several other requirements.

The Dealer-Operator Fee Policy is necessary to support the ongoing administrative and 
technology needs associated with processing the work of the Motor Vehicle Dealer Board. Staff 
continue to expand and maintain several critical systems and functions, including:

• Required upgrades to internet and phone systems
• Enhancements to electronic storage solutions
• The Board’s portion of development and maintenance for a dealer portal in MAX or a 

separate Board-managed solution
• Actual costs incurred by DMV and passed along to implement solutions for items such 

as online salesperson terminations, emailing licenses and renewal packages and other 
improvements (IT hourly rate is $76 per hour, which includes the responding 
employee’s time, VITA processing costs, CPU usage, and programming fees).

• Potential implementation of advertising investigations through JTZ
• Increased VITA service costs (see attached VITA summary)
• Increased day-to-day operational costs (rent, upkeep on fleet vehicles, etc.)

These improvements require sustained resources, vendor support, and staff time. Establishing 
this fee ensures the Board can continue modernizing its processes and delivering efficient 
services.

Please come prepared to discuss.



Code of Virginia 
Title 46.2. Motor Vehicles 
Subtitle IV. Dealers and Driver Training Schools 
Chapter 15. Motor Vehicle Dealers 
Article 2. Motor Vehicle Dealer Licenses
   
§ 46.2-1511. Dealer-operator to have certificate of qualification
  
A. No license shall be issued to any franchised motor vehicle dealer or any independent motor
vehicle dealer owned by a franchised motor vehicle dealer or its dealer-operator and operated by
the dealer-operator of a franchised motor vehicle dealer unless the dealer-operator holds a valid
certificate of qualification issued by the Board. Such certificate shall be issued only on
application to the Board, payment of an application fee of no more than $50 as determined by the
Board, the successful completion of an examination prepared and administered by the Board, and
other prerequisites as set forth in this subsection. However, any individual who is the dealer-
operator of a licensed dealer on July 1, 1995, shall be entitled to such a certificate without
examination on application to the Board made on or before January 1, 1996.
  
The Board may establish minimum qualifications for applicants and require applicants to
satisfactorily complete courses of study or other prerequisites prior to taking the examination.
  
B. No license shall be issued to any independent motor vehicle dealer, except as permitted in
subsection A, unless the dealer-operator holds a valid certificate of qualification issued by the
Board. Such certificate shall be issued only on application to the Board, payment of an
application fee of no more than $50, as determined by the Board, the successful completion of an
examination approved by the Board, and other prerequisites as set forth in this subsection. The
Board may establish minimum qualifications for applicants and shall require applicants for an
original independent dealer-operator certificate of qualification to be issued pursuant to this
subsection to satisfactorily complete a course of study prior to taking the examination. The
Board shall develop the course curriculum and set course fees and may approve qualified persons
to prepare and present such courses and to administer the examination. This subsection shall not
be subject to the provisions of the Administrative Process Act (§ 2.2-4000 et seq.).
  
1988, c. 865, § 46.1-525.02; 1989, c. 727; 1995, cc. 767, 816;2005, c. 321;2015, c. 615.
  
The chapters of the acts of assembly referenced in the historical citation at the end of this
section(s) may not constitute a comprehensive list of such chapters and may exclude chapters
whose provisions have expired.
  

1 8/19/2026 12:00:00
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PURPOSE 

To establish the fee structure and procedural requirements for dealer-operator assignments, the 
following fees apply per certificate number: 

• A $50 fee for dealer-operator assignment on all initial dealer applications; 
• A $50 fee for any subsequent change in dealer-operator assignment;  
• A $50 dealer-operator fee for each renewal year, collected at the time of the dealer’s 

renewal; and 
• A $50 dealer-operator fee for any requalification. 

These fees are non-refundable and must accompany all initial dealer applications, change in dealer-
operator assignments and dealer renewals; if they are not included, the dealer will be invoiced. 

 

POLICY SPECIFICS  

1.  Initial Dealer Application Fee 

Any person or entity submitting an initial dealer application must submit the MVDB-10 along with the 
$270 application fee, a $50 dealer-operator assignment fee and an MVDB-61 and $50 fee for each 
salesperson.  

2.  Change of Dealer-Operator Fee 

When a dealer requests a change of dealer-operator, the required MVDB-10 application along with a $50 
change of dealer-operator fee must be submitted. A “change of dealer-operator” means the currently 
assigned dealer-operator (as shown in MVDB records) is being replaced or removed and another 
individual is being assigned. 

Example: Jill is replacing Jack as dealer-operator. The dealer submits Form MVDB 10 and includes the $50 
change of dealer-operator fee. 

Example: Jack is the dealer-operator of an independent dealership and does not recertify on time.  Jack 
has lost his dealer-operator qualification.  The dealership receives a 120-day letter indicating the 
dealership may operate without a qualified dealer-operator for 120 days.  Jack REQUALIFIES his dealer-
operator qualification by taking the 2-day class and passing the dealer-operator exam at the DMV.  The 
owner of the dealership must submit a MVDB 10 form and include the $50 change in dealer-operator fee 
to assign Jack as the new dealer-operator since Jack now has a new independent dealer-operator 
qualification date. 
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3.  Renewal Fee  

Assigned dealer-operators must be renewed annually at the time of the dealer renewal. A $50 renewal 
fee will be assessed for each renewal year, in addition to the renewal fee required of the dealer and 
licensed salespersons. 

4.  Dealerships in Suspension 

If a dealership is in suspension and requests a change of dealer-operator: 

 The $50 change of dealer-operator fee applies, and 

 A $50 statutory reinstatement fee is required to come out of suspension. 

5. Requalification 

If a dealer-operator allows their certificate of qualification to expire, any application received shall be 
considered an original application and will require a $50 dealer-operator fee. 

 

FORMS AND RELATED DOCUMENTS 

https://mvdb.virginia.gov/wp-content/uploads/DocumentLibrary/FeeChart.pdf 

MVDB 10 

 

APPROVAL AND REVISION HISTORY 

September 14, 2026 

 

AUTHORITY 

Code of Virginia §§ 46.2-1503.1; 46.2-1503.4; 46.2-1511 and 46.2-1519; 46.2-1585 
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TO: Motor Vehicle Dealer Board
FROM: Kelley Smith, Executive Director
SUBJECT: Clarification Needed on Criminal Background Check Requirements
DATE: August 31, 2026

Staff requests the Board’s guidance regarding the scope of criminal background checks that 
applicants are required to submit with their applications. Background check vendors follow 
standardized processes, and staff would like Board direction on how broadly these checks should 
be required to search.

Current Background Check Vendor Provider Requirements:

Fairfax County Criminal Records Search - Fairfax does not provide their records through 
a website; therefore, your company needs to comply with reporting Fairfax County and 
City, Fairfax General District and Fairfax Circuit Courts convictions. 
Federal Criminal Records Search
National Criminal Records Search Including Sex Offender Search
Virginia Sex Offender Search
Criminal background checks must go back as far as possible, not just the 7- year federal 
allowance.  
Provider assigns a unique identifier for each criminal background record. This identifier 
(code) will be used on the MVDB salesperson application (MVDB 61) and used by the 
MVDB staff to access the record electronically.

Staff requests the Board’s guidance in the following areas:

• Timeframe: How far back should an applicant’s criminal history report extend?

• Geographic Scope: Should applicants be required to submit to:
– A Virginia-only criminal record search,
– A multi-jurisdiction search based on the vendor’s SSN/address-history results, or
– A national criminal background check?
– Sex Offender Search?

• Types of Crimes: Should applicants provide reports showing state-level offenses only, or 
should federal criminal history searches be required as well?
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The MVDB staff must be able to electronically access and view all criminal background 
reports.  One of the requirements is that the criminal background provider will provide a unique 
file identifier for each applicant that we (MVDB) can use to access the applicant’s criminal 
background record when logged into the provider’s website/portal.  

Clear direction on these points will allow staff to provide accurate instructions to applicants and 
ensure the Board receives background check documentation consistent with its expectations.  
Please come prepared to discuss. 
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TO:   Motor Vehicle Dealer Board 
FROM:  Kelley Smith, Executive Director 
SUBJECT:  Executive Director Update 
DATE: August 31, 2026 

I.  Compliance & Regulatory Updates 

A.  APA Audit Findings - discussion 
 
II.  Licensing & Credentialing Operations 

A. Emailing of licenses and renewals – on hold by DMV 
 
III.  Technology & Infrastructure Improvements 

A.  Storage Solution Upgrade - complete 

B.  Internet Upgrade - complete 

C.  Phone System Modernization – in process 

D.  VITA Audit - pending 

E.  Credit Card machine – in process 

F.  Security Updates/In-office appointments – in process 

G.  DMV MAX/Dealer Portal – in process 




