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Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA

DMV Headquarters
2300 W. Broad St. Rm 702
Richmond VA 23220

TENTATIVE AGENDA
Monday, July 13, 2026 - 9:00 a.m.

DEALER PRACTICES COMMITTEE

This is a regular meeting of the Committee. Business will be conducted according to items listed on the
agenda.

I Call to Order
. Approval of Agenda
a. Dealer Practices Committee Meeting Tentative Agenda, July 13, 2026
Ill. Approval of Minutes
a. Dealer Practices Committee Meeting Draft Minutes, May 11, 2026
IV. Public Comment Period*
V. Old Business
a. Old Business from the floor
VI. New Business
a. Review and Action: Informal Fact-Finding Conference:
1. Autosource LLC and Dwain G. Tolliver - #35047 Tab 1
2. Bowditch Ford Inc. and Casey Rosinski - #813 Tab 2
b. Variance Request
1. Jerry’s Auto Service and Sales and Jerry Farmer - #833 Tab 3

c. New Business from the floor



Vil. Reminders
a. Next Committee Meeting is September 14, 2026.

VIIl. Adjourn

* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment
on the issue being addressed has not been previously afforded to the public in another forum such as a public hearing. The
individual offering public comment shall limit their remarks to not more than five minutes.



Minutes of Meeting
Dealer Practices Committee

The Dealer Practices Committee meeting was called to order by Chair Andrew Wiley at
9:01 a.m. on Monday, May 11, 2026. This meeting was conducted at the Department of
Motor Vehicles, 2300 W. Broad Street, Executive Conference Room 702, Richmond,
Virginia.

The following Committee members were present:

Tom Barton
Gail Davis
M’Lissa Dunn
Joe Gopaul
Carl Hart
Chip Lindsay
Dick Myers
Tim Pohanka
Don Sullivan
Andrew Wiley

The following Committee members were absent:

Kevin Reynolds

Other Board Members present:

James Church
Saundra M. Jack
Lynn Martin

Ed Maulbeck

The following MVDB staff present for all or part of the meeting:

Micah Bailey
LaTasha Hill

Lisa Mack-Nelson
Ann Majors
Kelley Smith
Michael Thornton
Tenisha Wallace



Dealer Practices Committee
Minutes of Meeting

May 11, 2026

Page 2 of 4

The following other individuals were present for all or part of the meeting:

Barbara Arkwright - DMV
Carla Jackson - DMV

Werner Versch - DMV

Alacia Moore — DMV

Anne Gambardella - VADA
Alvin Melendez — VIADA

John Summer - JTZ

Joseph Joe — Respondent

Asad Najafe — Respondent
Ryan Prosser — Respondent
Jeremy Coleman — Respondent
Thomas “Tom” Bates — Former Board Member

Alexander Page represented the Attorney General’s office.

APPROVAL OF AGENDA - MLissa Dunn moved to approve the agenda for May 11, 2026.
Don Sullivan seconded the motion. The motion carried.

The March 9, 2026 meeting minutes were approved.

PUBLIC COMMENT - No public comment.

OLD BUSINESS - No old business.

OLD BUSINESS FROM THE FLOOR - No old business from the floor.

NEW BUSINESS -

Review and Action: Informal Fact-Finding Conferences:

Autosource LLC and Dwaine G. Tolliver - #35047. On March 24, 2026, an informal
fact-finding conference was conducted to address the alleged violations of Virginia Code
8§ 46.2-1533 and 46.2-1575(2). Based on the information provided at the conference,
the hearing officer recommended assessing a civil penalty of $250.00.

Dwaine G. Tolliver was not present. Before the meeting, Mr. Tolliver submitted an email
requesting that the matter be postponed until the next Board meeting.

Tim Pohanka moved to continue the matter until the July 13, 2026 Board meeting.

Dick Myers seconded the motion. The motion carried.
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Expert Auto Outlet LLC and Celia Canas - #51078. On February 24, 2026, an informal
fact-finding conference was conducted to address the alleged violations of Virginia Code
8§ 46.2-1528 and 46.2-1537. Based on the information provided at the conference, the
hearing officer recommended assessing a civil penalty of $2,000.00; a satisfactory
follow-up inspection by a Motor Vehicle Dealer Board field representative within 45 days;
and successful completion of the 2-day dealer-operator course within 30 days.

Gail Davis moved to amend the hearing officer's recommendation and assess a civil
penalty of $2,000.00 and revoke the Dealer-Operator license.

Dick Myers seconded the motion. The motion carried.

First Class Auto Sales LLC and Joseph Joe - #43315. On February 26, 2026, an
informal fact-finding conference was conducted to address the alleged violations of
Virginia Code §§ 46.2-1533 and 46.2-1575(2). Based on the information provided at the
conference, the hearing officer recommended assessing a civil penalty of $1,500.00, and
successful completion of the 2-day dealer-operator course by Michael Spruill.

Tim Pohanka moved to amend the hearing officer's recommendation and assess a civil
penalty of $1,500.00 and require a follow-up inspection within 45 days.

Joe Gopaul seconded the motion. The motion carried.

Mega Auto Outlet LLC and Rukhsana Akbar - #52929. On April 2, 2026, an informal
fact-finding conference was conducted to address the alleged violations of Virginia Code §§
46.2-1542, 46.2-1559, 46.2-1574, and 46.2-1575 (1), (2), (6), and (14). Based on the
information provided at the conference, the hearing officer recommended assessing a civil
penalty of $5,250.00.

Tim Pohanka moved to amend the hearing officer's recommendation and assess a civil
penalty of $31,000.00, revoke the Dealer-Operator license, and revoke the dealer license.

Don Sullivan seconded the motion. The motion carried.

AMG Motors, Inc. t/a Lease Return Center and Asad Najafe - #30418. On April 9, 2026,
an informal fact-finding conference was conducted to address the alleged violations of
Virginia Code 8§ 46.2-1542, 46.2-1559, 46.2-1574, and 46.2-1575 (2) and (6). Based on
the information provided at the conference, the hearing officer recommended assessing a
civil penalty of $2,250.00; a satisfactory follow-up inspection of the dealer records with the
dealer present; and proper use of POD system by a Motor Vehicle Dealer Board field
representative and successful completion of the 2-day dealer-operator course.

M’Lissa Dunn moved to amend the Hearing Officer's recommendation and assess a civil
penalty of $750.00, a satisfactory follow-up inspection of the dealer records with the
dealer present, and proper use of POD system by a Motor Vehicle Dealer Board field
representative and successful completion of the 2-day dealer-operator course.

Gail Davis seconded the motion. The motion carried.
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NEW BUSINESS FROM THE FLOOR - M’Lissa Dunn raised concerns regarding dealers
utilizing auction licenses to sell vehicles through Facebook Marketplace.

NEXT MEETING - Committee Chair Wiley announced the next meeting is scheduled for
July 13, 2026.

The Dealer Practices Committee meeting adjourned at 10:20 a.m.



DEALER
PRACTICES

TAB 1




COMMONWEALTH of VIRGINIA

MVDB

Dealer Information Sheet

Dealer Certificate Number 35047

Corporate Name AUTOSOURCE LLC
Trading As Name AUTOSOURCE LLC
Owner's Name TOLLIVER,DWAINE,G, *
Dealer-Operator's Name TOLLIVER, DWAINE
Dealer-Operator's Class Date 3/11/2025

IDO Recertification Date 3/15/2023

Initial License Date 8/26/2024

License Expiration Date 8/31/2026

Number of Salespersons 1

Number of Dealer Tags 4

Virginia Retail Sales 131

Virginia Wholesale Sales 0

Date of Last Inspection 1/13/2026

Result u

Number of Consumer Complaints 0

Online Dealer Yes




? Outlook

Autosource LLC #35047 | Dwain G. Tolliver - July 13, 2026 Board Meeting Invitation

From MVDB BoardMeetings <boardmeetingsmvdb@gmail.com>
Date Fri 6/26/2026 3:47 PM
To autosourceva@yahoo.com <autosourceva@yahoo.com>; dgtolliver@yahoo.com <dgtolliver@yahoo.com>

Cc  Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Garrett, Janet (MVDB)
<janet.garrett@mvdb.virginia.gov>; Smith, Kelley (MVDB) <kelley.smith@mvdb.virginia.gov>; Wallace, Tenisha
(MVDB) <tenisha.wallace@mvdb.virginia.gov>

0 1 attachment (223 KB)
7-13-26 Board Meeting Invitation Autosource LLC #35047.pdf;

Please be advised that your matter is scheduled for review at the July 13, 2026 Board Meeting.

Attached are the Hearing Officer’s Report and related correspondence. Your attendance is not required;
however, it is recommended.

Please confirm whether you plan to attend by Friday, July 3, 2026. You may reply to this email or contact
Tenisha Wallace at 804-367-1100, ext. 30014, or via email at tenisha.wallace@mvdb.virginia.gov.

Respectfully submitted,
Motor Vehicle Dealer Board

2201 West Broad Street, Suite 104, Richmond, VA 23220
Phone: 804-367-1100
Have a question? You can find most answers on our website! Motor Vehicle Dealer Board

Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA

The information in this email and any attachments may be confidential and privileged. Access to this
email by anyone other than the intended addressee is unauthorized. If you are not the intended
recipient (or the employee or agent responsible for delivering this information to the intended
recipient), please notify the sender by reply email and immediately delete this email and any copies
from your computer and/or storage system. The sender does not authorize the use, distribution,
disclosure or reproduction of this email (or any part of its contents) by anyone other than the intended
recipient(s). Additionally, no representation is made that this email and any attachments are free of
viruses. Virus scanning is recommended and is the responsibility of the recipient.


mailto:tenisha.wallace@mvdb.virginia.gov
https://mvdb.virginia.gov/miscellaneous-faq/

COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

June 26, 2026

Via First Class Mail & Email
Dwain G. Tolliver
Autosource LLC #35047
910 Jefferson Davis Hwy
Richmond, VA 23224

autosourceva@yahoo.com
dgtolliver@yahoo.com

RE: Informal Fact-Finding Conference — Hearing Officer’s Report
Dealer Practices Committee and Full Board Review

Dear Dwain G. Tolliver:

On March 24, 2026, an informal fact-finding conference was electronically conducted with the office of the
Motor Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report.

During the Committee and Full Board meetings, you will have an opportunity to speak to your case.

Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation,
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke
any license issued by the Board.

The Hearing Officer’s Report and case file will be presented to the Dealer Practices Committee on:
Date: July 13, 2026
Time: 9:00 a.m.
Location: Department of Motor Vehicles, Executive Conference Room 702
2300 West Broad Street
Richmond, Virginia 23269

The Dealer Practices Committee will review the report and case file and determine what, if any,
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at
their meeting immediately following the Committee meetings.

While your attendance is not required, it is strongly recommended that you participate in the meetings. Being
present will provide you with the opportunity to respond to any questions from Board members.

2201 West Broad Street e Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804)367-1100 Email: dboard@mvdb.virginia.gov



Board Meeting Invitation
Dwain G. Tolliver
Autosource LLC #35047
June 26, 2026

Page 2

If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient
time to clear security.

If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov.

Sincerely,
Motor Vehicle Dealer Board
Enclosures: Hearing Officer's Report

Cc: Lisa Mack Nelson, MVDB Field Representative Supervisor
Janet Garrett, MVDB Field Representative
Kelley Smith, MVDB Executive Director
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COMMONWEALTH of VIRGINIA

WVH/DB

INFORMAL CONFERENCE or

FORMAL HEARING

Hearlng Officer: Beverly L. Carroll
Hearing Date: Tuesday, March 24, 2026 3 p.m.

Certificate No. 35047

Motor Vehicle Dealer Board vs. Dwain G. Tolliver, Autosource LLC

Conference Purpose

The purpose of the conference was to grant Mr. Tolliver an informal Conference. This
conference is under Va. Code 46.2-1576, to determine what recommendations for actions, if
needed, should be presented to the Board for violations of Virginia Motor Vehicle Dealer codes.

Conference Details
Codes 'Descripton ]
46.2-1533 Failure to maintain business hours
46.2-1575.2 Failure to comply subsequent to written warning
Attendees

Field Representative Supervisor: Lisa Mack-Nelson
Field Representative: Janet Garrett
Dealer/Qperator: Dwain G. Tolliver

1|Page



Agency Exhibits

| Exhibit #
[ 1 Overview documentation of dealership — established 4/6/2010
4 dealer plates, one salesperson
2 Renewal application dated 8/26/2024
3 Random inspection by Ms. Garrett 9/17/2025 - unsatisfactory
, 4 Follow up inspection by Ms. Garrett 1/13/2026 — unsatisfactory
| Violation letter
5 Email from Mr. Tolliver to Jasmine Lewis appealing the civil penalty
6 Email from Ms. Mack-Nelson asking for clarification on reason for appeal
7 Letter 3/2/2026 granting him informal conference and letter assigning case to
Hearing officer. B
Chronology/Findings of Fact
Date | Exhibit | Action
4/6/2010 1 Overview documentation of dealership — established 4/6/2010
4 dealer plates, one salesperson
8/26/2024 2 Renewal application and initialed checklist
9/1712025 3 Random inspection by Ms. Garrett — unsatisfactory
Ms. Garrett arrived to inspect the dealership, but she saw from the
street that the front gate was locked.
Email 9/23/2025 warned dealer to maintain business hours
Dealer responded that the gate had been closed; therefore provided
no vehicle access to his lot, but he had been there, using a side
entrance. Ms. Garrett advised him that parking in the neighboring lot
and walking to his gate to see if the door was ajar was not
acceptable.
1/13/2026 4 Follow up inspection — unsatisfactory Dealership was locked and
closed during registered hours
Violation letter sent 1/21/2-26 with $750 civil penalty and $50 adm
fee
2/17/2026 5 Email from Mr. Tolliver to Ms. Lewis appealing the fine
Receipt for $50 adm fee payment
2/24/2026 6 Email from Mr. Tolliver to Ms. Mack-Nelson explaining his reason for
the appeal
3/2/2026 7 Letters granting him informal conference and assigning case to
Hearing Officer B

2|Page



Respondent’s Position

Mr. Tolliver was very respectful, particularly to Ms. Garrett. However, he objected to the
civil penalty because he said he actually was there on 9/17/2025. Both he and Ms. Garrett
acknowledged the particularly heavy rainstorm that day. Because of the rain, he parked his
car beside the fence and went in, without unlocking the gate.

When he received the email from Ms. Garrett on 09/23/2025 warning him about the
violation, he immediately contacted Ms. Garrett and told her that he hadn’t unlocked the
main gate that morning because of the rain. She never got out of her car, assuming that
the locked gate indicated that he was not there. She did not call him for verification.

Part of that problem is that the business next door uses a portion of his lot to park cars
they are repairing. Concerns about oil leakage into the ground resulted in a soit test that
required him to put down a concrete slab; he did not repiace the fence around the slab,
even though it is part of his property. He indicated that Ms. Garrett could have parked
there and gone in through the side. She testified that she was unaware that area belonged
to him, assuming it belonged to the repair business next door.

At the inspection attempted on 1/13/2026, Mr. Tolliver admitted he was out of town for
training. (He is a Law Enforcement Firearms Instructor and DCJS General and Firearms
Instructor.}) He admitted that on that date he had forgotten to contact the Dealer Board
regarding a temporary closing. He stated that he was guilty of not maintaining business
hours on 1/13/26, but not on 9/17/2025.

In the 16 years since he opened, he has only had two violations of not maintaining
business hours, one in 2010 and the other in 2016. He feels that he did not deserve the
9/17/2025 violation because he was on site, and she didn’t knock. He felt that the $750
civil penalty was excessive for what was actually just one violation. Ms. Garrett testified
that, other than some minor issues, his dealership is typically in compliance.

Hearing Officer Narrative

Mr. Tolliver was very compliant and took full responsibility for forgetting to notify the
Dealer Board of his temporary closing before the January 13, 2026 inspection. He did
receive written warning regarding the alleged violation on 9/17/2025, but details of that
violation are in dispute. He maintained that he was at the dealership, but hadn’t
unlocked the gate because of the rain. Ms. Garrett assumed that the lock on the gate
indicated he was not present, and she did not get out of her car to knock on the door.
Mr. Tolliver was unaware of the 9/17/2025 violation until he received the email from Ms.
Garrett on 9/23/2025.

Because Autosaurce has a good record of inspections with the Dealer Board, because
Mr. Tolliver denies the allegation that he was absent from the dealership on 9/17/2025,
because dealers typically get one warning about this violation before imposition of a civil
penalty, the Hearing Officer recommends a fine of $200 for the January violation and a
$50 civil penalty for failure to comply the written warning given on 9/23/2025.

3|Page



Conclusions of Law

Codes

—

Description

46.2-1533

Failure to maintain business hours Mr. Tolliver failed to notify DB of a
temporary closing on 1/13/2026. Hearing Officer recommends a $200 civil

penaity.

46.2-1575.2 | Failure to comply subsequent to written warning — Mr. Tolliver was

warned by email on 9/23/2025 about the need to maintain business hours,
but was not compliant on 1/13/2026. Hearing Officer recommends a $50

| civil penalty

informal c&hfeféhé_é__ﬁecommendations

Date: March 25, 2026
Hearing Officer: Beverly L. Carroli

Dealer/Operator: Dwaine G. Tolliver, Autosource LLC #35047

Found in Violation: 46.2-1533 Failure to maintain business hours
46.2-1575.2 Failure to comply subsequent to written warning

Hearing Officer Recommendation: Statement of Explanation:
No Further Action
[l Warning

$200.00 failure to maintain business hours

[x] Civil Penalty $ 50.00 failure to comply subsequent to written

Warning
$250.00 Total
[l Revocation
[ Suspension
[l Inspection

[] Further Training
[ License not recommended
[} License recommended

Beverly L Carroll_&m,‘%_d-d Chsnet/ Date: March 25, 2026

Hearing Officer

4|lPage



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

June 26, 2026

Via First Class Mail & Email
Dwain G. Tolliver
Autosource LLC #35047
910 Jefferson Davis Hwy
Richmond, VA 23224

autosourceva@yahoo.com
dgtolliver@yahoo.com

RE: Informal Fact-Finding Conference — Hearing Officer’s Report
Dealer Practices Committee and Full Board Review

Dear Dwain G. Tolliver:

On March 24, 2026, an informal fact-finding conference was electronically conducted with the office of the
Motor Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report.

During the Committee and Full Board meetings, you will have an opportunity to speak to your case.

Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation,
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke
any license issued by the Board.

The Hearing Officer’s Report and case file will be presented to the Dealer Practices Committee on:
Date: July 13, 2026
Time: 9:00 a.m.
Location: Department of Motor Vehicles, Executive Conference Room 702
2300 West Broad Street
Richmond, Virginia 23269

The Dealer Practices Committee will review the report and case file and determine what, if any,
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at
their meeting immediately following the Committee meetings.

While your attendance is not required, it is strongly recommended that you participate in the meetings. Being
present will provide you with the opportunity to respond to any questions from Board members.

2201 West Broad Street e Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804)367-1100 Email: dboard@mvdb.virginia.gov



Board Meeting Invitation
Dwain G. Tolliver
Autosource LLC #35047
June 26, 2026

Page 2

If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient
time to clear security.

If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov.

Sincerely,
Motor Vehicle Dealer Board
Enclosures: Hearing Officer's Report

Cc: Lisa Mack Nelson, MVDB Field Representative Supervisor
Janet Garrett, MVDB Field Representative
Kelley Smith, MVDB Executive Director
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COMMONWEALTH of VIRGINIA

WVH/DB

INFORMAL CONFERENCE or

FORMAL HEARING

Hearlng Officer: Beverly L. Carroll
Hearing Date: Tuesday, March 24, 2026 3 p.m.

Certificate No. 35047

Motor Vehicle Dealer Board vs. Dwain G. Tolliver, Autosource LLC

Conference Purpose

The purpose of the conference was to grant Mr. Tolliver an informal Conference. This
conference is under Va. Code 46.2-1576, to determine what recommendations for actions, if
needed, should be presented to the Board for violations of Virginia Motor Vehicle Dealer codes.

Conference Details
Codes 'Descripton ]
46.2-1533 Failure to maintain business hours
46.2-1575.2 Failure to comply subsequent to written warning
Attendees

Field Representative Supervisor: Lisa Mack-Nelson
Field Representative: Janet Garrett
Dealer/Qperator: Dwain G. Tolliver

1|Page



Agency Exhibits

| Exhibit #
[ 1 Overview documentation of dealership — established 4/6/2010
4 dealer plates, one salesperson
2 Renewal application dated 8/26/2024
3 Random inspection by Ms. Garrett 9/17/2025 - unsatisfactory
, 4 Follow up inspection by Ms. Garrett 1/13/2026 — unsatisfactory
| Violation letter
5 Email from Mr. Tolliver to Jasmine Lewis appealing the civil penalty
6 Email from Ms. Mack-Nelson asking for clarification on reason for appeal
7 Letter 3/2/2026 granting him informal conference and letter assigning case to
Hearing officer. B
Chronology/Findings of Fact
Date | Exhibit | Action
4/6/2010 1 Overview documentation of dealership — established 4/6/2010
4 dealer plates, one salesperson
8/26/2024 2 Renewal application and initialed checklist
9/1712025 3 Random inspection by Ms. Garrett — unsatisfactory
Ms. Garrett arrived to inspect the dealership, but she saw from the
street that the front gate was locked.
Email 9/23/2025 warned dealer to maintain business hours
Dealer responded that the gate had been closed; therefore provided
no vehicle access to his lot, but he had been there, using a side
entrance. Ms. Garrett advised him that parking in the neighboring lot
and walking to his gate to see if the door was ajar was not
acceptable.
1/13/2026 4 Follow up inspection — unsatisfactory Dealership was locked and
closed during registered hours
Violation letter sent 1/21/2-26 with $750 civil penalty and $50 adm
fee
2/17/2026 5 Email from Mr. Tolliver to Ms. Lewis appealing the fine
Receipt for $50 adm fee payment
2/24/2026 6 Email from Mr. Tolliver to Ms. Mack-Nelson explaining his reason for
the appeal
3/2/2026 7 Letters granting him informal conference and assigning case to
Hearing Officer B

2|Page



Respondent’s Position

Mr. Tolliver was very respectful, particularly to Ms. Garrett. However, he objected to the
civil penalty because he said he actually was there on 9/17/2025. Both he and Ms. Garrett
acknowledged the particularly heavy rainstorm that day. Because of the rain, he parked his
car beside the fence and went in, without unlocking the gate.

When he received the email from Ms. Garrett on 09/23/2025 warning him about the
violation, he immediately contacted Ms. Garrett and told her that he hadn’t unlocked the
main gate that morning because of the rain. She never got out of her car, assuming that
the locked gate indicated that he was not there. She did not call him for verification.

Part of that problem is that the business next door uses a portion of his lot to park cars
they are repairing. Concerns about oil leakage into the ground resulted in a soit test that
required him to put down a concrete slab; he did not repiace the fence around the slab,
even though it is part of his property. He indicated that Ms. Garrett could have parked
there and gone in through the side. She testified that she was unaware that area belonged
to him, assuming it belonged to the repair business next door.

At the inspection attempted on 1/13/2026, Mr. Tolliver admitted he was out of town for
training. (He is a Law Enforcement Firearms Instructor and DCJS General and Firearms
Instructor.}) He admitted that on that date he had forgotten to contact the Dealer Board
regarding a temporary closing. He stated that he was guilty of not maintaining business
hours on 1/13/26, but not on 9/17/2025.

In the 16 years since he opened, he has only had two violations of not maintaining
business hours, one in 2010 and the other in 2016. He feels that he did not deserve the
9/17/2025 violation because he was on site, and she didn’t knock. He felt that the $750
civil penalty was excessive for what was actually just one violation. Ms. Garrett testified
that, other than some minor issues, his dealership is typically in compliance.

Hearing Officer Narrative

Mr. Tolliver was very compliant and took full responsibility for forgetting to notify the
Dealer Board of his temporary closing before the January 13, 2026 inspection. He did
receive written warning regarding the alleged violation on 9/17/2025, but details of that
violation are in dispute. He maintained that he was at the dealership, but hadn’t
unlocked the gate because of the rain. Ms. Garrett assumed that the lock on the gate
indicated he was not present, and she did not get out of her car to knock on the door.
Mr. Tolliver was unaware of the 9/17/2025 violation until he received the email from Ms.
Garrett on 9/23/2025.

Because Autosaurce has a good record of inspections with the Dealer Board, because
Mr. Tolliver denies the allegation that he was absent from the dealership on 9/17/2025,
because dealers typically get one warning about this violation before imposition of a civil
penalty, the Hearing Officer recommends a fine of $200 for the January violation and a
$50 civil penalty for failure to comply the written warning given on 9/23/2025.

3|Page



Conclusions of Law

Codes

—

Description

46.2-1533

Failure to maintain business hours Mr. Tolliver failed to notify DB of a
temporary closing on 1/13/2026. Hearing Officer recommends a $200 civil

penaity.

46.2-1575.2 | Failure to comply subsequent to written warning — Mr. Tolliver was

warned by email on 9/23/2025 about the need to maintain business hours,
but was not compliant on 1/13/2026. Hearing Officer recommends a $50

| civil penalty

informal c&hfeféhé_é__ﬁecommendations

Date: March 25, 2026
Hearing Officer: Beverly L. Carroli

Dealer/Operator: Dwaine G. Tolliver, Autosource LLC #35047

Found in Violation: 46.2-1533 Failure to maintain business hours
46.2-1575.2 Failure to comply subsequent to written warning

Hearing Officer Recommendation: Statement of Explanation:
No Further Action
[l Warning

$200.00 failure to maintain business hours

[x] Civil Penalty $ 50.00 failure to comply subsequent to written

Warning
$250.00 Total
[l Revocation
[ Suspension
[l Inspection

[] Further Training
[ License not recommended
[} License recommended

Beverly L Carroll_&m,‘%_d-d Chsnet/ Date: March 25, 2026

Hearing Officer

4|lPage



0 Outlook

May 11, 2026 Board Continuance - Autosource LLC #35047 | Dwain G. Tolliver - July 13, 2026 Board
Meeting Invitation

From Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Date Thu 5/14/2026 3:55 PM
To  autosourceva@yahoo.com <autosourceva@yahoo.com>; dgtolliver@yahoo.com <dgtolliver@yahoo.com>

Cc  Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Garrett, Janet (MVDB)
<janet.garrett@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>

0 1 attachment (45 KB)

Dealer Practices Resolution Continuance Letter Autosource LLC #35047.pdf;

This email serves to inform you that the Motor Vehicle Dealer Board voted on May 11, 2026, to
continue your case to the next scheduled Board meeting on July 13, 2026.

For more information, please review the attached letter in full.

Respectfully submitted,

Tenisha Wallace

Administrative Assistant

2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#

Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA



COMMONWEALTH of VIRGINIA
MOtOT VG;H-CIG Dea/er BOCH’CJ

RETURN RECEIPT REQUESTED
9589 0710 5270 1227 5381 20

May 14, 2026

Via First Class Mail & Email
Dwain G. Tolliver

Autosource LLC #35047

910 Jefferson Davis Hwy
Richmond, VA 23224

autosourceva@yahoo.com
dgtolliver@yahoo.com

Re: Autosource LLC and Dwain G. Tolliver #35047
Continuance Request

Dear Dwain G. Tolliver:

This letter serves to inform you that the Motor Vehicle Dealer Board voted on May 11,
2026, to continue your case to the next scheduled Board meeting on July 13, 2026.

During the Committee and Full Board meetings on July 13, 2026, you will have an
opportunity to speak to your case. Please be advised that the Hearing Officer’s Report is
a recommendation only. The final decision in this matter rests solely with the Board. The
Board has the authority to accept, modify, or reject the recommendation, including the
authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or

revoke any license issued by the Board.

The Hearing Officer’s Report and case file will be presented to the Dealer Practices
Committee on:

Date: Monday, July 13, 2026
Time: 9:00 a.m.
Location: Department of Motor Vehicles, Executive Conference Room 702

The Dealer Practices Committee will review the report and case file and determine what,
if any, recommendations to make to the Full Board. The Full Board will consider the
Committee’s recommendations at the meeting immediately following the Committee

meetings.

2201 West Broad Street ¢ Suite 104 ¢ Richmond, Virginia 23220

Telephone: (804) 367-1100 Fax Number: (804) 367-1053

2300 West Broad Street
Richmond, Virginia 23269



Continuance Letter to Dwain G. Tolliver
May 14, 2026
Page 2

While your attendance is not required, it is strongly recommended that you participate in
the meetings. Being present provides you with the opportunity to respond to any
questions from Board members. If you plan to attend the Board meeting, you are
required to present a government-issued photo ID (such as a driver’s license) to comply
with DMV security requirements. Please arrive before 9:00 a.m. to allow sufficient time to
clear security.

Shouid you have any questions regarding this matter, please do not hesitate to contact
Ms. Wallace at (804) 367-1100.

Sincerely,

& A

Kelley Smith, J.D.
Executive Director

KS:tw

cc: Lisa Mack-Nelson, MVDB Field Representative Supervisor
Janet Garrett, MVDB Field Representative



COMMONWEALTH of VIRGINIA
MOtOT VG;H-CIG Dea/er BOCH’CJ

RETURN RECEIPT REQUESTED
9589 0710 5270 1227 5381 20

May 14, 2026

Via First Class Mail & Email
Dwain G. Tolliver

Autosource LLC #35047

910 Jefferson Davis Hwy
Richmond, VA 23224

autosourceva@yahoo.com
dgtolliver@yahoo.com

Re: Autosource LLC and Dwain G. Tolliver #35047
Continuance Request

Dear Dwain G. Tolliver:

This letter serves to inform you that the Motor Vehicle Dealer Board voted on May 11,
2026, to continue your case to the next scheduled Board meeting on July 13, 2026.

During the Committee and Full Board meetings on July 13, 2026, you will have an
opportunity to speak to your case. Please be advised that the Hearing Officer’s Report is
a recommendation only. The final decision in this matter rests solely with the Board. The
Board has the authority to accept, modify, or reject the recommendation, including the
authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or

revoke any license issued by the Board.

The Hearing Officer’s Report and case file will be presented to the Dealer Practices
Committee on:

Date: Monday, July 13, 2026
Time: 9:00 a.m.
Location: Department of Motor Vehicles, Executive Conference Room 702

The Dealer Practices Committee will review the report and case file and determine what,
if any, recommendations to make to the Full Board. The Full Board will consider the
Committee’s recommendations at the meeting immediately following the Committee

meetings.

2201 West Broad Street ¢ Suite 104 ¢ Richmond, Virginia 23220

Telephone: (804) 367-1100 Fax Number: (804) 367-1053

2300 West Broad Street
Richmond, Virginia 23269



Continuance Letter to Dwain G. Tolliver
May 14, 2026
Page 2

While your attendance is not required, it is strongly recommended that you participate in
the meetings. Being present provides you with the opportunity to respond to any
questions from Board members. If you plan to attend the Board meeting, you are
required to present a government-issued photo ID (such as a driver’s license) to comply
with DMV security requirements. Please arrive before 9:00 a.m. to allow sufficient time to
clear security.

Shouid you have any questions regarding this matter, please do not hesitate to contact
Ms. Wallace at (804) 367-1100.

Sincerely,

& A

Kelley Smith, J.D.
Executive Director

KS:tw

cc: Lisa Mack-Nelson, MVDB Field Representative Supervisor
Janet Garrett, MVDB Field Representative



COMMONWEALTH of VIRGINIA

MVDB

Dealer Information Sheet

Dealer Certificate Number 35047

Corporate Name AUTOSOURCE LLC
Trading As Name AUTOSOURCE LLC
Owner's Name TOLLIVER,DWAINE,G, *
Dealer-Operator's Name TOLLIVER, DWAINE
Dealer-Operator's Class Date 3/11/2025

IDO Recertification Date 3/15/2023

Initial License Date 8/26/2024

License Expiration Date 8/31/2026

Number of Salespersons 1

Number of Dealer Tags 4

Virginia Retail Sales 95

Virginia Wholesale Sales 0

Date of Last Inspection 1/13/2026

Result u

Number of Consumer Complaints 0

Online Dealer Yes




@ Outlook

Re: URGENT: Autosource LLC #35047 | Dwain G. Tolliver - May 11, 2026 Board Meeting Invitation

From Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Date Thu 4/30/2026 8:57 AM
To  Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>

Yes, | will.
Tenishae

Tenisha Wallace

Administrative Assistant

2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#

‘DB

Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA

From: Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>

Sent: Wednesday, April 29, 2026 6:18 PM

To: Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>

Subject: Fw: URGENT: Autosource LLC #35047 | Dwain G. Tolliver - May 11, 2026 Board Meeting Invitation

Hi Tenisha,
Can you add this to the documents we plan to hand out to the Board on May 11th?

I also need to ask the Board if it's the first time a licensee has asked for a continuance, may I grant the
continuance or do they want the authority?

Thanks,
Kelley

Kelley Smith, J.D.
Executive Director
2201 West Broad Street, Suite 104, Richmond, VA 23220

O: 804-998-7930
Have a question? You can find most answers on our website! Motor Vehicle Dealer Board



https://mvdb.virginia.gov/miscellaneous-faq/

Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA

From: Autosource, LLC <autosourceva@yahoo.com>

Sent: Wednesday, April 29, 2026 6:11 PM

To: dgtolliver@yahoo.com <dgtolliver@yahoo.com>; Wallace, Tenisha (MVDB)
<tenisha.wallace@mvdb.virginia.gov>

Cc: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Garrett, Janet (MVDB)
<janet.garrett@mvdb.virginia.gov>; Smith, Kelley (MVDB) <kelley.smith@mvdb.virginia.gov>

Subject: Re: URGENT: Autosource LLC #35047 | Dwain G. Tolliver - May 11, 2026 Board Meeting Invitation

Good evening,

| would like to attend the hearing on 5/11/2026, but unfortunately my employer did not approve my
absence for that day due to other instructors having training and vacations.

As | previously stated, | am a DCJS General and Firearms Instructor as well as a Law Enforcement
Instructor. | am teaching an Arrest Authority Class on 5/11. Is it possible to get a one time continuance
so that | can be present to represent myself in person with this matter? My employer will
accommodate any date you set forth.

| hope this is something the Dealer Practices Committee will take into consideration on my behalf. |
would greatly appreciate any leniency in this matter.

Respectfully,

Dwaine Tolliver
General Manager

Autosource,LLC

910 Richmond Hwy
Richmond, VA 23224
(804) 787-4068

On Tuesday, April 28, 2026 at 10:00:24 AM EDT, Wallace, Tenisha (MVDB) <tenisha.wallace@mvdb.virginia.gov>
wrote:

Good morning.

| am following up regarding the prior correspondence sent concerning the review of your matter by
the Dealer Practices Committee and the Motor Vehicle Dealer Board.

Please reply to this email and indicate whether you plan to attend the upcoming meeting.Kindly
respond by 12 noon, May 1, 2026.

Respectfully,



Tenisha Wallace

Administrative Assistant

2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#

-NVBE

Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA

From: Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>

Sent: Wednesday, April 1, 2026 6:46 PM

To: autosourceva@yahoo.com <autosourceva@yahoo.com>; dgtolliver@yahoo.com <dgtolliver@yahoo.com>
Cc: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Garrett, Janet (MVDB)
<janet.garrett@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>

Subject: URGENT: Autosource LLC #35047 | Dwain G. Tolliver - May 11, 2026 Board Meeting Invitation

Please be advised that your matter is scheduled for review at the (DATE) Board Meeting.

Attached are the Hearing Officer’s Report and related correspondence. Your attendance is not
required; however, it is recommended. Please reply at your earliest convenience to confirm whether
you plan to attend.

Respectfully submitted,

Tenisha Wallace

Administrative Assistant

2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#

::=gI/==EB

Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA




? Outlook

URGENT: Autosource LLC #35047 | Dwain G. Tolliver - May 11, 2026 Board Meeting Invitation

From Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Date Wed 4/1/2026 6:46 PM
To autosourceva@yahoo.com <autosourceva@yahoo.com>; dgtolliver@yahoo.com <dgtolliver@yahoo.com>

Cc  Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>; Garrett, Janet (MVDB)
<janet.garrett@mvdb.virginia.gov>; Smith, Kelley (MVDB) <Kelley.Smith@mvdb.virginia.gov>

U 1 attachment (872 KB)
5-11-26 Board Meeting Invite Autosource LLC #35047.pdf;

Please be advised that your matter is scheduled for review at the (DATE) Board Meeting.

Attached are the Hearing Officer’s Report and related correspondence. Your attendance is not required; however, it
is recommended. Please reply at your earliest convenience to confirm whether you plan to attend.

Respectfully submitted,

Tenisha Wallace

Administrative Assistant

2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#

Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

April 1,2026

Via First Class Mail & Email
Dwain G. Tolliver
Autosource LLC #35047
910 Jefferson Davis Hwy
Richmond, VA 23224

autosourceva@yahoo.com
dgtolliver@yahoo.com

RE: Informal Fact-Finding Conference — Hearing Officer’s Report
Dealer Practices Committee and Full Board Review

Dear Dwain G. Tolliver:

On March 24, 2026, an informal fact-finding conference was electronically conducted with the office of the
Motor Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report.

During the Committee and Full Board meetings, you will have an opportunity to speak to your case.

Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation,
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke
any license issued by the Board.

The Hearing Officer’s Report and case file will be presented to the Dealer Practices Committee on:
Date: Monday, May 11, 2026
Time: 9:00 a.m.
Location: Department of Motor Vehicles, Executive Conference Room 702
2300 West Broad Street
Richmond, Virginia 23269

The Dealer Practices Committee will review the report and case file and determine what, if any,
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at
their meeting immediately following the Committee meetings.

While your attendance is not required, it is strongly recommended that you participate in the meetings. Being
present will provide you with the opportunity to respond to any questions from Board members.

2201 West Broad Street e Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804)367-1100 Email: dboard@mvdb.virginia.gov



Board Meeting Invitation
Dwain G. Tolliver
Autosource LLC #35047
April 1, 2026

Page 2

If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient
time to clear security.

If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov.

Sincerely,
Motor Vehicle Dealer Board
Enclosures: Hearing Officer's Report

Cc: Lisa Mack Nelson, MVDB Field Representative Supervisor
Janet Garrett, MVDB Field Representative
Kelley Smith, MVDB Executive Director
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COMMONWEALTH of VIRGINIA

WVH/DB

INFORMAL CONFERENCE or

FORMAL HEARING

Hearlng Officer: Beverly L. Carroll
Hearing Date: Tuesday, March 24, 2026 3 p.m.

Certificate No. 35047

Motor Vehicle Dealer Board vs. Dwain G. Tolliver, Autosource LLC

Conference Purpose

The purpose of the conference was to grant Mr. Tolliver an informal Conference. This
conference is under Va. Code 46.2-1576, to determine what recommendations for actions, if
needed, should be presented to the Board for violations of Virginia Motor Vehicle Dealer codes.

Conference Details
Codes 'Descripton ]
46.2-1533 Failure to maintain business hours
46.2-1575.2 Failure to comply subsequent to written warning
Attendees

Field Representative Supervisor: Lisa Mack-Nelson
Field Representative: Janet Garrett
Dealer/Qperator: Dwain G. Tolliver

1|Page



Agency Exhibits

| Exhibit #
[ 1 Overview documentation of dealership — established 4/6/2010
4 dealer plates, one salesperson
2 Renewal application dated 8/26/2024
3 Random inspection by Ms. Garrett 9/17/2025 - unsatisfactory
, 4 Follow up inspection by Ms. Garrett 1/13/2026 — unsatisfactory
| Violation letter
5 Email from Mr. Tolliver to Jasmine Lewis appealing the civil penalty
6 Email from Ms. Mack-Nelson asking for clarification on reason for appeal
7 Letter 3/2/2026 granting him informal conference and letter assigning case to
Hearing officer. B
Chronology/Findings of Fact
Date | Exhibit | Action
4/6/2010 1 Overview documentation of dealership — established 4/6/2010
4 dealer plates, one salesperson
8/26/2024 2 Renewal application and initialed checklist
9/1712025 3 Random inspection by Ms. Garrett — unsatisfactory
Ms. Garrett arrived to inspect the dealership, but she saw from the
street that the front gate was locked.
Email 9/23/2025 warned dealer to maintain business hours
Dealer responded that the gate had been closed; therefore provided
no vehicle access to his lot, but he had been there, using a side
entrance. Ms. Garrett advised him that parking in the neighboring lot
and walking to his gate to see if the door was ajar was not
acceptable.
1/13/2026 4 Follow up inspection — unsatisfactory Dealership was locked and
closed during registered hours
Violation letter sent 1/21/2-26 with $750 civil penalty and $50 adm
fee
2/17/2026 5 Email from Mr. Tolliver to Ms. Lewis appealing the fine
Receipt for $50 adm fee payment
2/24/2026 6 Email from Mr. Tolliver to Ms. Mack-Nelson explaining his reason for
the appeal
3/2/2026 7 Letters granting him informal conference and assigning case to
Hearing Officer B

2|Page



Respondent’s Position

Mr. Tolliver was very respectful, particularly to Ms. Garrett. However, he objected to the
civil penalty because he said he actually was there on 9/17/2025. Both he and Ms. Garrett
acknowledged the particularly heavy rainstorm that day. Because of the rain, he parked his
car beside the fence and went in, without unlocking the gate.

When he received the email from Ms. Garrett on 09/23/2025 warning him about the
violation, he immediately contacted Ms. Garrett and told her that he hadn’t unlocked the
main gate that morning because of the rain. She never got out of her car, assuming that
the locked gate indicated that he was not there. She did not call him for verification.

Part of that problem is that the business next door uses a portion of his lot to park cars
they are repairing. Concerns about oil leakage into the ground resulted in a soit test that
required him to put down a concrete slab; he did not repiace the fence around the slab,
even though it is part of his property. He indicated that Ms. Garrett could have parked
there and gone in through the side. She testified that she was unaware that area belonged
to him, assuming it belonged to the repair business next door.

At the inspection attempted on 1/13/2026, Mr. Tolliver admitted he was out of town for
training. (He is a Law Enforcement Firearms Instructor and DCJS General and Firearms
Instructor.}) He admitted that on that date he had forgotten to contact the Dealer Board
regarding a temporary closing. He stated that he was guilty of not maintaining business
hours on 1/13/26, but not on 9/17/2025.

In the 16 years since he opened, he has only had two violations of not maintaining
business hours, one in 2010 and the other in 2016. He feels that he did not deserve the
9/17/2025 violation because he was on site, and she didn’t knock. He felt that the $750
civil penalty was excessive for what was actually just one violation. Ms. Garrett testified
that, other than some minor issues, his dealership is typically in compliance.

Hearing Officer Narrative

Mr. Tolliver was very compliant and took full responsibility for forgetting to notify the
Dealer Board of his temporary closing before the January 13, 2026 inspection. He did
receive written warning regarding the alleged violation on 9/17/2025, but details of that
violation are in dispute. He maintained that he was at the dealership, but hadn’t
unlocked the gate because of the rain. Ms. Garrett assumed that the lock on the gate
indicated he was not present, and she did not get out of her car to knock on the door.
Mr. Tolliver was unaware of the 9/17/2025 violation until he received the email from Ms.
Garrett on 9/23/2025.

Because Autosaurce has a good record of inspections with the Dealer Board, because
Mr. Tolliver denies the allegation that he was absent from the dealership on 9/17/2025,
because dealers typically get one warning about this violation before imposition of a civil
penalty, the Hearing Officer recommends a fine of $200 for the January violation and a
$50 civil penalty for failure to comply the written warning given on 9/23/2025.

3|Page



Conclusions of Law

Codes

—

Description

46.2-1533

Failure to maintain business hours Mr. Tolliver failed to notify DB of a
temporary closing on 1/13/2026. Hearing Officer recommends a $200 civil

penaity.

46.2-1575.2 | Failure to comply subsequent to written warning — Mr. Tolliver was

warned by email on 9/23/2025 about the need to maintain business hours,
but was not compliant on 1/13/2026. Hearing Officer recommends a $50

| civil penalty

informal c&hfeféhé_é__ﬁecommendations

Date: March 25, 2026
Hearing Officer: Beverly L. Carroli

Dealer/Operator: Dwaine G. Tolliver, Autosource LLC #35047

Found in Violation: 46.2-1533 Failure to maintain business hours
46.2-1575.2 Failure to comply subsequent to written warning

Hearing Officer Recommendation: Statement of Explanation:
No Further Action
[l Warning

$200.00 failure to maintain business hours

[x] Civil Penalty $ 50.00 failure to comply subsequent to written

Warning
$250.00 Total
[l Revocation
[ Suspension
[l Inspection

[] Further Training
[ License not recommended
[} License recommended

Beverly L Carroll_&m,‘%_d-d Chsnet/ Date: March 25, 2026

Hearing Officer

4|lPage



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

April 1,2026

Via First Class Mail & Email
Dwain G. Tolliver
Autosource LLC #35047
910 Jefferson Davis Hwy
Richmond, VA 23224

autosourceva@yahoo.com
dgtolliver@yahoo.com

RE: Informal Fact-Finding Conference — Hearing Officer’s Report
Dealer Practices Committee and Full Board Review

Dear Dwain G. Tolliver:

On March 24, 2026, an informal fact-finding conference was electronically conducted with the office of the
Motor Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report.

During the Committee and Full Board meetings, you will have an opportunity to speak to your case.

Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation,
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke
any license issued by the Board.

The Hearing Officer’s Report and case file will be presented to the Dealer Practices Committee on:
Date: Monday, May 11, 2026
Time: 9:00 a.m.
Location: Department of Motor Vehicles, Executive Conference Room 702
2300 West Broad Street
Richmond, Virginia 23269

The Dealer Practices Committee will review the report and case file and determine what, if any,
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at
their meeting immediately following the Committee meetings.

While your attendance is not required, it is strongly recommended that you participate in the meetings. Being
present will provide you with the opportunity to respond to any questions from Board members.

2201 West Broad Street e Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804)367-1100 Email: dboard@mvdb.virginia.gov



Board Meeting Invitation
Dwain G. Tolliver
Autosource LLC #35047
April 1, 2026

Page 2

If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient
time to clear security.

If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov.

Sincerely,
Motor Vehicle Dealer Board
Enclosures: Hearing Officer's Report

Cc: Lisa Mack Nelson, MVDB Field Representative Supervisor
Janet Garrett, MVDB Field Representative
Kelley Smith, MVDB Executive Director
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COMMONWEALTH of VIRGINIA

WVH/DB

INFORMAL CONFERENCE or

FORMAL HEARING

Hearlng Officer: Beverly L. Carroll
Hearing Date: Tuesday, March 24, 2026 3 p.m.

Certificate No. 35047

Motor Vehicle Dealer Board vs. Dwain G. Tolliver, Autosource LLC

Conference Purpose

The purpose of the conference was to grant Mr. Tolliver an informal Conference. This
conference is under Va. Code 46.2-1576, to determine what recommendations for actions, if
needed, should be presented to the Board for violations of Virginia Motor Vehicle Dealer codes.

Conference Details
Codes 'Descripton ]
46.2-1533 Failure to maintain business hours
46.2-1575.2 Failure to comply subsequent to written warning
Attendees

Field Representative Supervisor: Lisa Mack-Nelson
Field Representative: Janet Garrett
Dealer/Qperator: Dwain G. Tolliver

1|Page



Agency Exhibits

| Exhibit #
[ 1 Overview documentation of dealership — established 4/6/2010
4 dealer plates, one salesperson
2 Renewal application dated 8/26/2024
3 Random inspection by Ms. Garrett 9/17/2025 - unsatisfactory
, 4 Follow up inspection by Ms. Garrett 1/13/2026 — unsatisfactory
| Violation letter
5 Email from Mr. Tolliver to Jasmine Lewis appealing the civil penalty
6 Email from Ms. Mack-Nelson asking for clarification on reason for appeal
7 Letter 3/2/2026 granting him informal conference and letter assigning case to
Hearing officer. B
Chronology/Findings of Fact
Date | Exhibit | Action
4/6/2010 1 Overview documentation of dealership — established 4/6/2010
4 dealer plates, one salesperson
8/26/2024 2 Renewal application and initialed checklist
9/1712025 3 Random inspection by Ms. Garrett — unsatisfactory
Ms. Garrett arrived to inspect the dealership, but she saw from the
street that the front gate was locked.
Email 9/23/2025 warned dealer to maintain business hours
Dealer responded that the gate had been closed; therefore provided
no vehicle access to his lot, but he had been there, using a side
entrance. Ms. Garrett advised him that parking in the neighboring lot
and walking to his gate to see if the door was ajar was not
acceptable.
1/13/2026 4 Follow up inspection — unsatisfactory Dealership was locked and
closed during registered hours
Violation letter sent 1/21/2-26 with $750 civil penalty and $50 adm
fee
2/17/2026 5 Email from Mr. Tolliver to Ms. Lewis appealing the fine
Receipt for $50 adm fee payment
2/24/2026 6 Email from Mr. Tolliver to Ms. Mack-Nelson explaining his reason for
the appeal
3/2/2026 7 Letters granting him informal conference and assigning case to
Hearing Officer B

2|Page



Respondent’s Position

Mr. Tolliver was very respectful, particularly to Ms. Garrett. However, he objected to the
civil penalty because he said he actually was there on 9/17/2025. Both he and Ms. Garrett
acknowledged the particularly heavy rainstorm that day. Because of the rain, he parked his
car beside the fence and went in, without unlocking the gate.

When he received the email from Ms. Garrett on 09/23/2025 warning him about the
violation, he immediately contacted Ms. Garrett and told her that he hadn’t unlocked the
main gate that morning because of the rain. She never got out of her car, assuming that
the locked gate indicated that he was not there. She did not call him for verification.

Part of that problem is that the business next door uses a portion of his lot to park cars
they are repairing. Concerns about oil leakage into the ground resulted in a soit test that
required him to put down a concrete slab; he did not repiace the fence around the slab,
even though it is part of his property. He indicated that Ms. Garrett could have parked
there and gone in through the side. She testified that she was unaware that area belonged
to him, assuming it belonged to the repair business next door.

At the inspection attempted on 1/13/2026, Mr. Tolliver admitted he was out of town for
training. (He is a Law Enforcement Firearms Instructor and DCJS General and Firearms
Instructor.}) He admitted that on that date he had forgotten to contact the Dealer Board
regarding a temporary closing. He stated that he was guilty of not maintaining business
hours on 1/13/26, but not on 9/17/2025.

In the 16 years since he opened, he has only had two violations of not maintaining
business hours, one in 2010 and the other in 2016. He feels that he did not deserve the
9/17/2025 violation because he was on site, and she didn’t knock. He felt that the $750
civil penalty was excessive for what was actually just one violation. Ms. Garrett testified
that, other than some minor issues, his dealership is typically in compliance.

Hearing Officer Narrative

Mr. Tolliver was very compliant and took full responsibility for forgetting to notify the
Dealer Board of his temporary closing before the January 13, 2026 inspection. He did
receive written warning regarding the alleged violation on 9/17/2025, but details of that
violation are in dispute. He maintained that he was at the dealership, but hadn’t
unlocked the gate because of the rain. Ms. Garrett assumed that the lock on the gate
indicated he was not present, and she did not get out of her car to knock on the door.
Mr. Tolliver was unaware of the 9/17/2025 violation until he received the email from Ms.
Garrett on 9/23/2025.

Because Autosaurce has a good record of inspections with the Dealer Board, because
Mr. Tolliver denies the allegation that he was absent from the dealership on 9/17/2025,
because dealers typically get one warning about this violation before imposition of a civil
penalty, the Hearing Officer recommends a fine of $200 for the January violation and a
$50 civil penalty for failure to comply the written warning given on 9/23/2025.
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Conclusions of Law

Codes

—

Description

46.2-1533

Failure to maintain business hours Mr. Tolliver failed to notify DB of a
temporary closing on 1/13/2026. Hearing Officer recommends a $200 civil

penaity.

46.2-1575.2 | Failure to comply subsequent to written warning — Mr. Tolliver was

warned by email on 9/23/2025 about the need to maintain business hours,
but was not compliant on 1/13/2026. Hearing Officer recommends a $50

| civil penalty

informal c&hfeféhé_é__ﬁecommendations

Date: March 25, 2026
Hearing Officer: Beverly L. Carroli

Dealer/Operator: Dwaine G. Tolliver, Autosource LLC #35047

Found in Violation: 46.2-1533 Failure to maintain business hours
46.2-1575.2 Failure to comply subsequent to written warning

Hearing Officer Recommendation: Statement of Explanation:
No Further Action
[l Warning

$200.00 failure to maintain business hours

[x] Civil Penalty $ 50.00 failure to comply subsequent to written

Warning
$250.00 Total
[l Revocation
[ Suspension
[l Inspection

[] Further Training
[ License not recommended
[} License recommended

Beverly L Carroll_&m,‘%_d-d Chsnet/ Date: March 25, 2026

Hearing Officer
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COMMONWEALTH of VIRGINIA

WVH/DB

INFORMAL CONFERENCE or

FORMAL HEARING

Hearlng Officer: Beverly L. Carroll
Hearing Date: Tuesday, March 24, 2026 3 p.m.

Certificate No. 35047

Motor Vehicle Dealer Board vs. Dwain G. Tolliver, Autosource LLC

Conference Purpose

The purpose of the conference was to grant Mr. Tolliver an informal Conference. This
conference is under Va. Code 46.2-1576, to determine what recommendations for actions, if
needed, should be presented to the Board for violations of Virginia Motor Vehicle Dealer codes.

Conference Details
Codes 'Descripton ]
46.2-1533 Failure to maintain business hours
46.2-1575.2 Failure to comply subsequent to written warning
Attendees

Field Representative Supervisor: Lisa Mack-Nelson
Field Representative: Janet Garrett
Dealer/Qperator: Dwain G. Tolliver

1|Page



Agency Exhibits

| Exhibit #
[ 1 Overview documentation of dealership — established 4/6/2010
4 dealer plates, one salesperson
2 Renewal application dated 8/26/2024
3 Random inspection by Ms. Garrett 9/17/2025 - unsatisfactory
, 4 Follow up inspection by Ms. Garrett 1/13/2026 — unsatisfactory
| Violation letter
5 Email from Mr. Tolliver to Jasmine Lewis appealing the civil penalty
6 Email from Ms. Mack-Nelson asking for clarification on reason for appeal
7 Letter 3/2/2026 granting him informal conference and letter assigning case to
Hearing officer. B
Chronology/Findings of Fact
Date | Exhibit | Action
4/6/2010 1 Overview documentation of dealership — established 4/6/2010
4 dealer plates, one salesperson
8/26/2024 2 Renewal application and initialed checklist
9/1712025 3 Random inspection by Ms. Garrett — unsatisfactory
Ms. Garrett arrived to inspect the dealership, but she saw from the
street that the front gate was locked.
Email 9/23/2025 warned dealer to maintain business hours
Dealer responded that the gate had been closed; therefore provided
no vehicle access to his lot, but he had been there, using a side
entrance. Ms. Garrett advised him that parking in the neighboring lot
and walking to his gate to see if the door was ajar was not
acceptable.
1/13/2026 4 Follow up inspection — unsatisfactory Dealership was locked and
closed during registered hours
Violation letter sent 1/21/2-26 with $750 civil penalty and $50 adm
fee
2/17/2026 5 Email from Mr. Tolliver to Ms. Lewis appealing the fine
Receipt for $50 adm fee payment
2/24/2026 6 Email from Mr. Tolliver to Ms. Mack-Nelson explaining his reason for
the appeal
3/2/2026 7 Letters granting him informal conference and assigning case to
Hearing Officer B
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Respondent’s Position

Mr. Tolliver was very respectful, particularly to Ms. Garrett. However, he objected to the
civil penalty because he said he actually was there on 9/17/2025. Both he and Ms. Garrett
acknowledged the particularly heavy rainstorm that day. Because of the rain, he parked his
car beside the fence and went in, without unlocking the gate.

When he received the email from Ms. Garrett on 09/23/2025 warning him about the
violation, he immediately contacted Ms. Garrett and told her that he hadn’t unlocked the
main gate that morning because of the rain. She never got out of her car, assuming that
the locked gate indicated that he was not there. She did not call him for verification.

Part of that problem is that the business next door uses a portion of his lot to park cars
they are repairing. Concerns about oil leakage into the ground resulted in a soit test that
required him to put down a concrete slab; he did not repiace the fence around the slab,
even though it is part of his property. He indicated that Ms. Garrett could have parked
there and gone in through the side. She testified that she was unaware that area belonged
to him, assuming it belonged to the repair business next door.

At the inspection attempted on 1/13/2026, Mr. Tolliver admitted he was out of town for
training. (He is a Law Enforcement Firearms Instructor and DCJS General and Firearms
Instructor.}) He admitted that on that date he had forgotten to contact the Dealer Board
regarding a temporary closing. He stated that he was guilty of not maintaining business
hours on 1/13/26, but not on 9/17/2025.

In the 16 years since he opened, he has only had two violations of not maintaining
business hours, one in 2010 and the other in 2016. He feels that he did not deserve the
9/17/2025 violation because he was on site, and she didn’t knock. He felt that the $750
civil penalty was excessive for what was actually just one violation. Ms. Garrett testified
that, other than some minor issues, his dealership is typically in compliance.

Hearing Officer Narrative

Mr. Tolliver was very compliant and took full responsibility for forgetting to notify the
Dealer Board of his temporary closing before the January 13, 2026 inspection. He did
receive written warning regarding the alleged violation on 9/17/2025, but details of that
violation are in dispute. He maintained that he was at the dealership, but hadn’t
unlocked the gate because of the rain. Ms. Garrett assumed that the lock on the gate
indicated he was not present, and she did not get out of her car to knock on the door.
Mr. Tolliver was unaware of the 9/17/2025 violation until he received the email from Ms.
Garrett on 9/23/2025.

Because Autosaurce has a good record of inspections with the Dealer Board, because
Mr. Tolliver denies the allegation that he was absent from the dealership on 9/17/2025,
because dealers typically get one warning about this violation before imposition of a civil
penalty, the Hearing Officer recommends a fine of $200 for the January violation and a
$50 civil penalty for failure to comply the written warning given on 9/23/2025.
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Conclusions of Law

Codes

—

Description

46.2-1533

Failure to maintain business hours Mr. Tolliver failed to notify DB of a
temporary closing on 1/13/2026. Hearing Officer recommends a $200 civil

penaity.

46.2-1575.2 | Failure to comply subsequent to written warning — Mr. Tolliver was

warned by email on 9/23/2025 about the need to maintain business hours,
but was not compliant on 1/13/2026. Hearing Officer recommends a $50

| civil penalty

informal c&hfeféhé_é__ﬁecommendations

Date: March 25, 2026
Hearing Officer: Beverly L. Carroli

Dealer/Operator: Dwaine G. Tolliver, Autosource LLC #35047

Found in Violation: 46.2-1533 Failure to maintain business hours
46.2-1575.2 Failure to comply subsequent to written warning

Hearing Officer Recommendation: Statement of Explanation:
No Further Action
[l Warning

$200.00 failure to maintain business hours

[x] Civil Penalty $ 50.00 failure to comply subsequent to written

Warning
$250.00 Total
[l Revocation
[ Suspension
[l Inspection

[] Further Training
[ License not recommended
[} License recommended

Beverly L Carroll_&m,‘%_d-d Chsnet/ Date: March 25, 2026

Hearing Officer
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NOTICE OF HEARING
CERTIFIED RETURN RECEIPT

70172620000017118317
March 4, 2026

Dwain G. Tolliver #35047
Autosource, LLC

910 Jefferson Davis Hwy
Richmond, VA 23224

Dear Mr. Tolliver,

Per our conversation this morning, PLEASE TAKE NOTICE that on Tuesday,
March 24, 2026 at 3 p.m. for the offices of the Motor Vehicle Dealer Board at the address
listed below, I will convene an Informal Fact-Finding Teleconference. These
proceedings are being convened to address the allegations by the Board that you are in
violation of VA Code, including § 46.2-1533 failure to maintain business hours, and
§ 46.2-1575.2 failure to comply subsequent to written warning.

You may include in the teleconference any witnesses with relevant testimony
and any relevant documentary evidence. Ms. Mack-Nelson will provide the
documentation to be discussed via encrypted email. If you prefer to see hardcopies of
the exhibits to be discussed, you may submit a written request to MVDB Field
Representative Supervisor Lisa Mack-Nelson at (804)367-1100, ext 30054 to come to the
Dealer Board office to view them, or they will be mailed to you at an additional charge.
We prefer that your testimony in that teleconference include both video and audio. Ms.
Mack Nelson and Field Representative Janet Garrett will be included in the call to give
evidence for the Board.

Page one - Notice of Hearing
Tolliver
March 4, 2026



TAKE NOTICE ALSO that a continuance may be granted ONLY UPON WRITTEN
NOTICE received by the Board BEFORE the date of the conference and ONLY FOR
GOOD CAUSE SHOWN. If the continuance is not granted and you do not appear,
THE HEARING MAY GO FORWARD IN YOUR ABSENCE AND A
RECOMMENATION MADE TO THE BOARD.

Sincerely,

Beverly L. Carroll
Hearing Officer

cc: Field Representative Supervisor Lisa Mack-Nelson
Field Representative Janet Garrett

Page two — Notice of Hearing
Tolliver
March 4, 2026



Mar 02,26 DEPLTI - Dealer Sales and Plate Count Inquiry 03:55 Pt
DEPLTINB DEPLTIMB
=> 195 CSS-PROI
> Own: TOLLIVER,DWAINE,G Own No: 16153
> Bus: AUTCSOURCE LLC
T/A: AUTOSOURCE LLC
Loc No: 1 Loc Type: INITIAL LOCATION Suppl Loc:
> Cert No: 35047 Typ: INDEPENDENT MOTORCYCLE Est Dte: 04/06/2010 Agency: B
Exp Dte: 08/31/2026

Sales Totals: Virginia Retail Sales: 85 Number of Licensed
Wholesale/Out-of-State Sales: Active Salespersons: 1
Total of All Sales: 85
Number of Plates
Currently Authorized: 4
Hightest Plate Limit in Current License Year: 4

Active Dealer Plate Types and Counts
Plate Count Plate Count
IB 1 ID 3

Total Number of Active Plates: 4

Enter-PFl---PF2~---PF3---PF4~~-PF5---PF6---PF7-~-PF8~--PF9---PF10--PF11--PF12-—-
Help CssM DealM Cmnd

B
Exhibit

—_—



Mar 02,26 DELOCI - Location Detail Inquiry 03:56 Pt

DELOCINA DELOCIMA
=> 195 CSS-PRO!

> Quwn Ne: 16153 Nam: TOLLIVER, DWAINE,G

Loc No: 1 Typ: I Suppl: red I1d: |G

Bus Nam: AUTOSOURCE LLC
T/A Nam: AUTOSOURCE LLC

Strl: 910 JEFFERSON DAVIS HIGHWAY

Str2:

City: RICHMOND St: VA Zip: 23224
Juris: RICHMOND CITY

Operator: TOLLIVER, DWAINE,GELENTO ssn: |G
Bond Co: WESTERN SURETY #{JJ I (s04-233-3922) Eff Dte: 08/01/2007
Fund Cd: F Cancel Dte:

Last User: MVBDDS Pgm: DEDEALND Date/Time: 08/26/2024 04:30 PM

Enter-PFl---P¥F2~--PF3---PF4---PF5~~-PF6~--PF/7---PF8~--~PF9---PF10--PF11--PF12—---
Help CssM DealM Cmnd



AUTOSOURCE LLC

910 JEFFERSON DAVIS HIGHWAY, RICHMOND, VA 23224
Bus. Phone:(804) 787-4068

Dealer Email: autosourceva@yahoo.com

Dealership Email: dgtolliver@yahoo.com

Audit Sheet Date: 3/2/2026

POD Date: 08/16/2010

Online Access: YES

Certificate#: 35047

Contact Phone:(804) 215-1934

POD Vendor: TVN
Online Date: 10/25/2010

Licenses At Certificate Location

License Type Est. Date
1B 04/06/2010
D 04/06/2010
Owner TOLLIVER,DWAINE,G, *

Operator TOLLIVER, DWAINE GELENTO

Salespersons: Active:1 Inactive.0

Lic. # Last Name First Name Middle
5342 TOLLIVER DWAINE GELENTO
Dealer Plate Insurance

Insurer: BIIA Policy #: I

From: 10/18/2023 To: 10/19/2024

Dealer Piates - Count 4

Plate# Issue Date Expiration Date Status
APID00000840  8/26/2024 8/31/2026 Active
APIBO0009892  8/26/2024 8/31/2026 Active
APID00032314  8/26/2024 8/31/2026 Active
APID00032313  8/26/2024 8/31/2026 Active
Hours Of Operation

Monday Tuesday Wednesday Thursday Friday
N/A 9:00 AM 9:00 AM N/A N/A
N/A 2:00 PM 2:00 PM N/A N/A
Dealer Info

Retail Unit Sales Wholesale Unit Sales  Inspection Date

73 0 01/13/2026

Expiration Date
08/31/2026
08/31/2026

Recertify by: 3/31/2027
Recertify by: 3/31/2027

Lic. Exp. Date Stop on Lic.
8/31/2026 No

Contact #. 804-499-3079
Plates Covered: (4}

Saturday Sunday
10:00 AM 10:00 AM
3:00 PM 3:00 PM
Processing Fee
349.00



MVOB 10 (07/01/2019

=J/AE S V'OTOR VEHICLE DEALER LICENSE APPLICATION ‘
FOR INITIAL LICENSE/RENEWAL/CHANGE .90 4

Motor Vehicle Deater Board
:;on:u:nv:tu:-’:': ‘vn.m:a:u w OFFICE USE ONLY
3
E
RS 4 DRI 72
PURPOSE Dealers use this form to apply for indial Dealer License and to notify MVDB of changes This form s also FUND FEE
used lor dealer license renawa) Dealers must reviaw for accuracy and complete all dems (front and back) and
includs email addresses Dealer changes such as deslership address changefreiocalion ownership changes c BER
add/delete manufacturer or distnbutor-operator requires supporling documentation before the change s authorized and ‘fz
approved For adddonal information visd www.mvdb.gov VERPAY SHORTAGE
FOR LICENSE YEAR ENDING DEALER CERTIFICATE NUMBER (4 cumontly hoensod) p. W
TECH INITIALS
08/31/2025 35041
1 If you are a Motor Vehicle Dealer please indicate which ofthe | 2 TYPE OF APPLICATION
followmg applles. (check only one ) See letter for additional Note [f this Is an inferal or change in focation appfication an spproved Local
information Zoning Certificate must bo subminted with Uvs application

include any supporting documentstion with this applicatian
[[] $350 Fund Fee and $50 000 Bond [} INITIAL APPLIGATION D RENEWAL APPLICATION

] $100 000 Bond (submt copy) [(] cHANGE (EXPLAIN)
3 TYPE OF MOTOR VEHICLE DEALER LICENSE(S) Check afl that apply

NO BOND REQUIRED
CERT 16153-1-1-0-35047 OCPENDeNT
ENDORSENENTS IB ID [ carmruck ) carTruck
\ _[] MOTORCYCLE < MOTORCYCLE
USED "] RECREATIONAL VEHICLE [} RECREATIONAL VEHICLE
] TRAWLER [ TRAILER
. (] amsutANcE [ amBuLANCE
[] FUNERAL VEHICLE [[] FUNERAL VEHICLE
~ [ FIRE FIGHTING VEHICLE ] FIRE FIGHTING VEHICLE
[4 NAME OF BUSINESS TRADING AS NAME
AUTOSOURCE LLC AUTOSOURCE LLC
BUSINESS ADORESS STREET (PO BOX ONLY 18 NOT ACCEPTABLE) oY 2P CODE
QIQ.JB?FERSON DAV1S HIGHEWAY RICHMOND VA 23224
D COUNTY OR _ﬁ cy JURISDICTION OF BUSINESS DEALER-OPERATOR (PERSCN OPERATING
2 DWAINE GELENTO TOLLIVER
DEALER § SOCIAL SECURITY OR EMPLOYER ID NUMBER DEALER'S BUSINESS PHONE |DEAL ERFOPERATOR HOME/CELL PHO VE NUMBER |
I o232 |
DEALER'S EMAIL ADDRESS [DEALER-OPERATOR'S EMAIL ADDRESS PROCESSING FEE AMOUNT
AutoSourcs va @/2hoo-Eom Same 8349
POSTED BUSINESS HOURS
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
jp ™ m 9q ~ N B ™ ML /o M
STATE IN WIGCT{ INCL IPONATED |

& TYPE OF OWNERSHIP CHECK ONE [J womouar  [] partnerste [ corroranon P uc
6 Name litle and residential address of each owner member pariner andfor officer of this business. Uso adddional sheel(s) ¥ nocessery

yd NAME TITLE ADDRESS
V[ Dwaine Tellwer (anaamgMembe: | TS
EcEIvY =D
1 S Y

Al

Exhibit _Za (@




t\

\
}

7 FRANCHISED DEALERS ONLY Altach 2 copy of the Franchise and seivice agrocment vath manutactuter or distnbutor  this s an indizi application
MHdemthhm DO NOT list modals o3 kns makes  Use addtional shoet(s) if necessary and attach

MANUEACTURER ADDRESS LINE-MAKES

MVOB 10 {07/0112019)

8 FRANCHISED DEALERS ONLY Lia! name and add; ess of indsviduat awarded franchiea(s) or sales agreementis) Use addibonal sheesi(s)
if necossary and attach

NAME l“ A

ADDRESS i Ty STATE

3
:

8 READ EACH QUESTION BELOW AND CHECK THE APPROPRIATE RESPONSE

A Mar'{ymwtm-r officer or Dealer Operator of business ever been refused a Malos Velucte Dealer's
mm?aummanwm«mmlmammmamm

I
B Has any owner pariner officer or Dealer Opesator of business ever been convicied of a felony?
i

Hasa:'wm partner officer or Dealer Operator of business ever been convicted of any fraudutent or cnminal act
In connection wilh the business of selling motor vehiclea?

D Has any owner partner officer or Dealer Operator of business ever been convicled of larceny of a vehicie OR
receipt or sale of a stolen vehicle?

E Has any owner partner officer or Dealer Operator of business ever been convicled of odometer tampenng or any
related viclation?

F Has any owner partner officer or Dealer Operstor comumitied any act or omdied any duty with the result
being administrative action taken by the Board or DMV?

BN SR NES T

G um%mbwdmmm is YES please explan on a separate sheet (Include names dates court
jurisdictions and resuit of sdminstraiive proceedings) on Flle

H mumwdumcwawmmmmmm@um

| Is any owner partner officer or Dealer-Operator applying to be required to be or currently licensed as a
vehicle manufacturer factory branch distributor distnbutor branch or subsidlary thereof in the
Commonwealth? If YES indicate Dealer Certificate Number

i PRIVACY STATEMENT
In accordance veth Virgirva Code §§ 2 2-803 2 2-4807 and 58 1 520 el seq the State Compirolier requires that this information inciuding your
social secunty number be collected for deh! set off callechon purposes
10 CERTIFICATION. Read and certify by pnnting and sighing below

| certify and affirm that all information presented in this form is true and correct that any documents | have presented to MVDB
aregenuine and that the Information Included In all supporting documentation s true and accurate | make this certification

and affirmation under penalty of perjury and | understand that knowingly making a false statement or representation on this
form is a criminal violation

Lty |O0\0O0 X0

x|

owuanipmnsn OFFICER OF THE BUSINESS NAME (pnnf) NAME OF BUSINESS
"Divaine “TolliVer Auto Source,tie 8—%"8
OWNER PARTNER OFFICER OF THE BUSINESS SIGNATURE 4 DATE (mmiddhyyy)

FT-26-2Y4

Dulaiz Au:
,.
ﬁ




35047

MVDB S8 (07/2022)

COVMRANELAVI® §F viddibia

SeLr-INSPECTION CHECKLIST

co SIGN UR REN

Purpose This checkhist may help with the dealer’s business operations Keeping in comphance with
these items listed below may help better prepare you for a satisfactory rating on your next MVOB
Inspection

Instructions Th v _Operator should review each item BEFORE YOU RETURN THIS
CHECKLIST TO MVDB WITH YOUR RENEWAL APPLICATION MAKE A COPY FOR YOLR RECORDS

AS THE DEALER OPERATOR ] CERTIFY THAT | HAVE PERSONALLY REVIEWED EACH OF THE ITEMS
BELOW and have Initialed and signed this form

No Dealer operat
imtals o 'tem

1 1 have reviewed my insurance pokcy and certify that the number of dealer plates
msured 1s equal to the number of dealer plates issued to me | have attached a copy of

my Certificate of Liabllity Insurance indicating the number of plates insured

4
1f an Online Dealer 1 cerufy all passenger plates and decals are kept in a secure

storage place at the dealership

1 certrfy that | reviewed and know the proper use of dealer plates Including who may
use them and when they may be used and that the dealership is keeping proper
record of tag use

Only authonzed personnel have access to the Print On Demand (POD) user name and |
password information Passwords are changed regularly and when those employees
with knowledge of the password leave my employment

1 know that | am responsible to ensure that all POD authorized personnel have been
properly tramned on our POD vendor software and know the DMV POD procedures |
certify that POD tags are NEVER emailed or faxed to anyane ncluding my customers

| certify all salesperson(s} hold a valid sales license assigned to the dealership

{ also certify that all salesperson(s) payroll records suchas W 2s W 4 s payral)
statements commussion reports and pay stubs are stored at the dealership IRS Form
1093 1s not applrcable to salespersans

I have checked the dealer certificate salesperson list and processing fee to ensure

they are current properly displayed and seen by the m«W
1 have randomly checked my retas Inventory and deat flles t safety
nspections have been performed on all vehicles sold at retall as required by state law
and we maintain records of these inspecttons ll

) know that | am responstble for advertisements including those posted on the
mternet If 1advertise on Craigshst o similar websites or mobile S\ AYEs will be in
the Dealer Section and NOT mn the For Sale by Owner section

10 My dealership has an online/social media advertising policy for employees that
consolidates advertising efforts to dealership sponsored and approved advertising
mediums to include all social media platforms At a minimum this policy well be
rewewed with dealershup employees annually and signed/dated by dealership

management and employees

B B (B o P®

CONTINUE ON REVERSE SIDE




|

MVOB 58 (07/2022)

|

Vo2

Catttficate Number
T 35049 .
No Dealer operator -
{ Initials ITEM
11, { maintamn all dealer records for S years at my dealership location unless | have

recewved prior approval for a record keeping vanance by the Board All of my dealer
records are securely stored and readily available for MVDB inspection specifically
the Certificate of Liability Insurance Indicating the number of dealer plates insured

12'
H

£’

| mantain the forms listed are kept m a secure location and they are readily available
for the MVDB Inspection At a minimum the records include

Vehicle Title (front and back copy)

Odometer Certification Form

Copy of Vehicle Safety Inspection

Buyer's Order (8ill of Sale}

Copy of Reassignment VAD 20

Properly completed Federal Buyer’s Guide {for pre owned)

Registration Transfer VSA27

Coples of any finanang agreement extended servicecontracts

A BestPractice recommendation 1s to malntain all of the forms listed in a
Deal Folder/lacket for simplicity and ease of retrieval

Also maintained at the dealership Is a copy of the most recent Certificate of Liability
Insurance

TNV A WN

J have confirmed that the dealership address (current location) matches what is pre
prnted on the MVDB 10 {renewal application) and also matches what is displayed on
my dealer certificate

14

) am using the most current MVOB 61 when hiring a new salesperson  This form and
other MVDB forms can be downloaded at

https //mvdb virginla gov/formsandpublications/

15t

) certufy | have provided my current buyer's order to the MVDB

18]
{

1 will notsfy MVD8 when | plan to close my dealership during its posted busmess
hours

17"

I have reviewed completed and signed all renewal forms with accuracy If necessary
1 have corrected any pre printed nformation on the renewal forms prior to
submitting to the MVD8

18!

B RPN B

If you are an ndependent dealer-operator the dealer operator is current on their
recertification requirement and understands they must recertify every 24 months to
keep this quabification Failure to do 50 may result in a loss of qualification and
impact the dealer certificate | keep the MVDB up to date on my contact mformatian
including dealer operator emall address home maiing address and primary contact
telephone number as indicated on the MVDB 10

r

Please sign and date this form below upon completion and

return with the renewal forms and fees to MVDB
Dealer/Deater-Operator Neme (print clearly)

| ine lollilver
Operator Name (signature) & Date

X D= *l/,.é(/

-——

IS YOUR RENE




AUTOSOURCE LLC Certificate#: 35047
910 JEFFERSON DAVIS HIGHWAY

» RICHMOND VA 23224

Business Phone Expiration Inspection Date

(804) 787-4068  08/31/26 09/17/25 12:44 PM

Dealership info

inspection District Inspection Jurigsdiction License type Processing

Date Type Fee

09/17/25 5 Random RICH2 1B,ID 349.00
Inspection

Questions - Any question answered no must be

explained.
# Question Answer  Amount
1 46.2-1534 Does the dealership sign contain the trade name in  YES
letters no less than 6 inches in height?
2 46.2-1533 Are Business Hours posted and maintained in NO
compliance with the statute?
3 46.2-1510 Is the sales, service, and office space at least 250 N\A

sq. ft. devoted exclusively to the dealerships, is the dealership
properly equipped, and has the dealership designated space
for the display of at least 10 vehictes?

4 46.2-1515 Is the dealer certificate properly displayed in a N
conspicuous place?

5 46.2-1518 Is the list of salesperson({s) current and N\A
conspicuously displayed?

6 46.2-1530 Is the processing fee sign conspicuously displayed N\A
in a public sales area?

7 46.2-1529 Are all employee and sales records, vehicle NA

inventory records and titles, etc. properly completed and
maintained for 5 years {or by computerwith proper approval)?

8 46.2-1530 46.2-1529 Are copies (front and back) of titles NA
maintained for completed sales?

9 46.2-1532 Are odometer records maintained in original or N\A
duplicated form for 5 years?

10 46.2-1542/46.2-1550.2/46.2-1559 Are all Plate records in N\A
proper order?

11 46.2-1548 46.2-1550 Are plates used as authorized and are NA
written records maintained?

12 if online Dealer, are plates and decals kept in a secure NLA
{ocation?

13 46.2-1537 Are al! salespersons licensed and employees of the N\A

dealership (issued a W-2) and not independent
contractors(issued a 1099)?

14 46.2-1539 Are all vehicles sold at retail safety inspected and N\
records maintained?
15 Was a copy of the Audit Report provided to the Dealer NVA

representative?

Insurance
Insurer Policy No. Policy Dates Plates Insured
- N/A
Interview
Interviewed Position Field Rep Rep Phone# Inspection Result
Janet Garrett U

MVDB
Exhibit &
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AUTOSOURCE LLC Certificate#: 35047

910 JEFFERSON DAVIS HIGHWAY

, RICHMOND VA 23224
_Business Phone Expiration Inspection Date
(804) 787-4068  08/31/26 09/17/25 12:44 PM

Interview
Interviewed Position Field Rep Rep Phone# Inspection Result

Janet Garrett U

Regulatory Section
Action To Take
Regulatory Letter

Comments _
Gate locked at location, unable to access the dealership. Dealership is in violation of 46.2-
1533

9/23 Dealer responded with a phone call and email. He admitted that his gate was closed and
no vehicle access was available at the lot. | advised him that parking on the neighboring
property and walking to his gate to see that it was left ajar to enter his dealership was not
acceptable.




M Gmail MVDB Dealer Education <mvdb2201@gmail.c

uliolétidh 46.2-1533: Failure to maintain business hours.
| message

anet.garrett@mvdb.virginia.gov <janet.garett@mvdb.virginia.gov> Tue, Sep 23, 2025 at 8:5
lo: AUTOSOURCEVA@yahoo.com, autosourceva@yahoo.com, dgtolliver@yahoo.com, janet.garrett@mvdb.virginia.gov,
nvdb2201@gmail.com

Motor Vehicle Dealer Board

Notice of Attempted Dealer Inspection
Date: 9/17/2025 12:44:00 PM

To: Dealer: AUTOSOURCE LLC Certificate #: 35047

i have attempted to inspect your dealership during your posted business hours, only to find the dealership closed. In
researching your dealer records, 1 could not find any prior notifications that your dealership would be closed today.

Based upon this attempted inspection, your dealership is in violation of 46.2 - 1533 of the Code of Virginia, which states
in part that each motor vehicle dealer shall be open for business a minimum of twenty hours per week, at least ten of
which shall be between the hours of 9:00 a.m. and 5:00 p.m. Monday through Friday. In addition, you must include your
business hours on your original and renewal applications, and you must notify the Board immediately in writing of any
changes in these hours.

Itis important that you understand the process for informing the Board when you are not abte to maintain your business
hours.Anytime the dealership is closed during the posted hours, you must notify the Board via email:
dboard@mvdb.virginia.gov or fax(804) - 367 - 1053 using the MVDB 40 (03 / 01 / 2018), Dealership Temporary Closing
Notice or altemative form.The MVDB 40 or alternative notice is to be posted at or in close proximity of the dealership’s
front entrance so that it is visible to the public. You can download and print the MVDB 40 at http:/imww.mvdb.virginia.gov/
forms/files/MVDB-40.pdf

Your emailed response to me at (janet.garrett@mvdb.virginia.gov) must be received within 7 days of the date of this
email. This email serves as your intial written warmning. Any further violation of VA. Code 46.2-1533 could result in the
assessment of a civil penalty not to exceed $1,000, or subject your dealership to an administrative hearing.

Should you have any questions please do not hesitate to contact me.
Sincerely,
janet.garrett

MVDB Field Representative
Contact Number, (804) 539-5217



MVLE 38 =B

Ry Vi iae
DA WL Y.

AUTOSOURCE LLC Certificate#: 35047
910 JEFFERSQON DAVIS HIGHWAY

» RICHMOND VA 23224

Business Phone Expiration Inspection Date

(804) 7874068  08/31/26 01/13/26 10:48 AM

Dealership Info

Inspection District Inspection Jurisdiction License type Processing

Date Type Fee

01/13/26 5 Followup RICH2 IB,ID 349.00
Inspection

Questions - Any question answered no must be

explained.
# Question Answer  Amount
1 46.2-1534 Does the dealership sign contain the trade name in YES
lefters no less than 6 inches in height?
2 46.2-1533 Are Business Hours posted and maintained in NO
compliance with the statute?
3 46.2-1510 Is the sales, service. and office space al least 250 N\A

sq. ft. devoted exclusively to the dealerships, is the dealership
properly equipped. and has the dealership designated space
for the display of at least 10 vehicles?

4 46 2-1515 Is the dealer certificate properly displayed in a N\A
conspicuous place?

5 46.2-1518 is the list of salesperson(s} current and NA
canspicuously displayed?

) 46.2-1530 Is the processing fee sign conspicuously displayed N
in & public sates area?

7 46.2-1529 Are ali employee and sales records. vehicle NA

inventory records and titles, etc. properly compieted and
maintained for 5 years (or by computerwith proper appraval)?

8 46.2-1530 46.2-1529 Are copies (front and back) of titles NWA
maintained for compleled sales?

9 46.2-1532 Are odometer records maintained in onginal or NIA
duplicated form or 5 years?

i0 46.2-1542/46 .2-1550.2/46.2-1559 Are all Plate records in N\A
proper order?

11 46.2-1548 46.2-1550 Are plales used as authonzed and are NYVA
wrillen records maintaineri?

12 If online Dealer, are plates and decals kept n a secure N\A
locakion?

13 46.2-1537 Are all salespersons licensed and employees of the N\A

dealership (issued a W-2) and not independent
contractors(issued a 1099)7

14 46.2-1539 Are all vehicles sold at retaif safety inspected and  N\A
records maintained?
15 Was a copy of the Audit Report provided (o the Dealer NA
representative”
Insurance
Insurer Policy No. Policy Dates Plates Insured
- N/A
Interview
Interviewed Position Field Rep Rep Phone#t Inspection Result
Janet Garrett U

Exhibie 4
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AUTOSOURCE LLC Certificate##: 35047

910 JEFFERSON DAVIS HIGHWAY
, RICHMOND VA 23224

Business Phone Expiration Inspection Date

(804) 787-4068  08/31/26 01/13/26 10:48 AM

Interview
Interviewed Position Field Rep Rep Phonet# Inspection Result

Janet Garrett U

Regulatory Section
Action To Take

Regulatory Lelter

Comments

Location locked and closed; employee at business next door stated that he had not seen Mr.
Tolliver. There were no employees apparent on the premises.
There were no notifications of clasings on file with our office.



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

RETURN RECEIPT REQUESTED
7022 1670 0003 3738 1286

January 21, 2026

Mr. Dwaine G. Tolliver
Autosource LLC #35047

910 Jefferson Davis Highway
Richmond, Virginia 23224

Re:  Violations of Title 46.2 of the Code of Virginia
Dear Mr. Dwaine G. Tolliver:

Section 46.2-1533 of the Code of Virginia states that each motor vehicle dealer
shall be open for business a minimum of twenty hours per week, at least ten of which shall
be between the hours of 9:00 a.m. and 5:00 p.m. Monday through Friday.

In an email dated September 17, 2025 you were notified that Field
Representative, Janet Garrett attempted to inspect your dealership during your posted
business hours, only to find the dealership closed.

We are in receipt of a second Record of Inspection from Field Representative;
Janet Garrett dated January 13, 2026 indicating that your dealership was closed during
your posted business hours. In researching your dealer records, we could not find any prior
notification that your dealership would be closed on January 13, 2026. Based upon this
information, your dealership is in violation of §46.2-1533 and §46.2-1575(2) of the Code
of Virginia, for not maintaining the posted minimum business hours and failure to comply
with the law after receiving a written warning.

§ 46.2-1528. Examination or audit of licensee; costs.

The Board or authorized representatives of the Board may examine. during the posted
business hours, the records required to be maintained by this chapter. If a licensee is found
to have violated this chapter or any order of the Board, the cost of the examination as
established by the Board shall be paid by the licensee so examined within 30 days after
demand therefor by the Board.

This cost is referred to as the administrative violation fee,

2201 West Broad Street ¢ Suite 104 ¢ Richmond, Virginia 23220
Telephone: (B04) 367-1100 Fax Number: (804) 367-1053



Mr. Dwaine G. Tolliver
Autosource LLC #35047
January 21, 2026

Page 2

Section §46.2-1507 of the Code of Virginia, states that any person violating any of
the provisions of the laws pertaining to Motor Vehicle Dealer may be assessed a civil
penalty. No such penalty shall exceed $1,000 for any single violation. In addition, the
Board has the authority to revoke or suspend your licenses for violation of §46.2-1575(2).

As a result of the above defined violation of §46.2-1533, you are hereby assessed a
penalty of $750 and a $50 Administration Violation Fee. If you wish to contest this civil
penalty, the Board is hereby giving you notice and an opportunity for an informal fact
finding conference to present evidence that you are not in violation of §46.2-1533.

If it is your desire to waive the informal fact finding conference, the civil penalty
of $750 will be due on February 20, 2026 by money order or certified funds.

If we do not hear from you regarding this matter by February 20, 2026 we will take this
decision as final and that you have waived your right to appeal. Please be advised that a
lack of response will place this agency in a position to take appropriate action, including
the suspension or revocation of all dealer and salespersons licenses and dealer plates. For
your information all alleged violations may be presented for consideration if an informal
fact-finding conference is convened. This letter also serves as a warning against violating
any Virginia Motor Vehicle Dealer Licensing Law.

The $50.00 administrative violation fee cannot be appealed and must be paid
on or before February 20, 2026, to avoid the immediate suspension of your dealer’s
license.

Total amount due $800.00.
If you have any questions, please call Ms. Jazmine Lewis at (804) 367-1100 ext.

3009. All correspondence should be directed to Ms. Lewis at the address listed at the
bottom of the first page of this letter.



Mr. Dwaine G. Tolliver

Autosource LLC #35047
January 21, 2026
Page 3
Sincerely,
Kelley Smith
Executive Director
KS/jm}
Enclosures

em: Janet Garrett, Field Representative
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Fw: AUTOSOUCE LLC #35047 APPEAL

From Lewis, Jazmine (MVDB) <Jazmine.Lewis@mvdb.virginia.gov>
Date Tue 2/17/2026 4:04 PM
To  Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>

From: Autosource, LLC <autosourceva@yahoo.com>

Sent: Tuesday, February 17, 2026 3:09 PM

To: Lewis, Jazmine (MVDB) <jazmine.lewis@mvdb.virginia.gov>

Subject: Re: AUTOSOUCE LLC #35047 $50 Administrative Violation Fee Payment Receipt

Good afternoon Jazmine,

| would like to appeal the $750 fine | received. Please advise me of the process .

Dealer #35047

Regards,

Dwaine Tolliver
General Manager

Autosource,LLC

910 Richmond Hwy
Richmond, VA 23224
(804) 787-4068

MVDB
Exhibit

S



VA MOTOR VEHICLE DEALER
2201 W BROAD STREET
SUITE 104
RICHMOND, VA 23220
884-367-1100

VA MVDB 210 DEALER BOARD
Date: ©2/17/2026 11:31:51 AM

CREDIT CARD SALE

VISA

CARD NUMBER: sexxszxnanglg K
TOTAL AMOUNT: $50.00
APPROVAL (D: 455937

ECI:

RECORD #: 000

CLERK ID: mvbiml

X

I AGREE TO PAY THE ABOVE TOTAL AMOUNT
ACCORDING TO THE CARD ISSUER AGREEMENT
(MERCHANT AGREEMENT IF CREDIT VOUCHER)
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Fw: AUTOSOUCE LLC #35047 APPEAL

From Mack-Nelson, Lisa {MVDB) <lisa.macknelson@mvdb.virginia.gov>
Date Fri 2/20/2026 3:32 PM

To _ autosourceva@yahoo.com <autosourceva@yahoo.com>

Good Afternoon,

Per our earlier conversation, please provide me with a written statement as to why you have
requested to appeal the civil penalty.

Also, per our records there are several telephone numbers that appear to be out of service.
Please provide me with the correct number. I will update your record, thank.

Best regards,

Lisa Mack-Nelson

Field Representative Supervisor
Office 804-367-1100 x30054
Fax 804-367-1053

Did you know that many commonly asked questions are answered on our website: Visit
www.mvdb. virginia,goy

From: Lewis, Jazmine (MVDB) <Jazmine.Lewis@mvdb.virginia.gov>
Sent: Tuesday, February 17, 2026 4.04 PM

To: Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>
Subject: Fw: AUTOSOUCE LLC #35047 APPEAL

From: Autosource, LLC <autosourceva@yahoo.com>

Sent: Tuesday, February 17, 2026 3:09 PM

To: Lewis, Jazmine {(MVDB) <jazmine.lewis@mvdb.virginia.gov>

Subject: Re: AUTOSOUCE LLC #35047 $50 Administrative Violation Fee Payment Receipt

Good afternoon Jazmine,
| would like to appeal the $750 fine | received. Please advise me of the process .

MVDB b
Dealer #35047 Exhibit
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Appeal

From AUTOSOURCE <autosourceva@yahoo.com>
Date Tue 2/24/2026 12:37 AM
To  Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>

To whom it may concern,
| do not agree with the fine imposed on my dealership.

| received a letter stating | did not maintain posted hours. Upon checking the date, | realized there must have
been a mistake because | know i was at my dealership the day of inspection due to the inclement weather.

| immediately reached out (via phone) to my field rep J Garrett.

She stated she came to my dealership and the gate was closed. | explained to her that | did not open the big gate
because it was pouring down raining, So | went through the entrance located beside it. | explained to her | was
inside the entire time and no one knocked on my door at all. | would have heard her.

She remembered that day as well because of how bad it was raining that day.

Mrs. Garrett explained to me that as long as | was there for the next inspection | would be fine. | was hoping she
would say since she did not get out of the car and knock on my door due to the rain, she would cancel that
inspection and plan to reinspect, but that did not happen.

Upon my next inspection | was out of town for training. | am a Law Enforcement Firearms Instructor and a DCJS
General and Firearms Instructor as well. | forgot to contact the dealer board to let them know | would be

temporarily closed due to training, so I except full responsibility for the second inspection. Communities stronger.

| feel as though if Mrs Garrett would have walked through the small gate instead of trying to drive on the lot she
would have known | was in my office on my couch at the time of the inspection.

I've been in business for approximately 20 years and | have never gotten into trouble. | do everything by the book
and | always have. Mrs. Garrett knows my character.

This letter is not to discredit or complain about Mrs. Garrett as she is one of the best field reps out there. She is
definitely consistent every time she inspects.

I would like a hearing if that is the next step. I'm guilty of the latter, but definitely not the first one.
My phone number for the dealership is (804) 787-4068 any other numbers can be deleted. #35047
Respectfully,

Dwaine Tolliver
General Manager
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March 2, 2026

Dwain G. Tolliver
Autosocurce LLC #35047

910 Jefferson David Highway
Richmond VA 23224

Re: Violations of §46.2 of the Code of Virginia

Dear Dwain G. Tolliver,

| am in receipt of your appeal request to the civil penalty letter dated January 21, 2026,
sent to Dwain G. Tolliver Autosource LLC.

Therefare, an informal fact-finding conference will be convened to determine what, if
any, action the Motor Vehicle Dealer Board (Board) may take with your dealer and/or
salesperson’s licenses and dealer-operator and/or salesperson qualifications.

§ 46.2-1533

Each motor vehicle dealer shall be open for business a minimum of 20 hours per
week, at least 10 of which shall be between the hours of 9:00 a.m. and 5:00 p.m. Monday
through Friday, except that the Board, on written request by a dealer, may modify these
requirements for good cause. The dealer's hours shall be posted and maintained
conspicuously on or near the main entrance of each place of business.

§ 46.2-1575.2

Failure to comply subsequent to receipt of a written warning from the
Department or the Board or any willful failure to comply with any provision of this
chapter or any regulation promulgated by the Commissioner or the Board under this
chapter;

MVDB
These laws can be found at https://mvdb.virginia.gov/codes-and-regulations/ Exhibit t

2201 West Broad Street ¢ Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804) 367-1100 Fax Number: (804) 367-1053



Dwain G. Tolliver
Autosource LLC #35047

March 2, 2026
Page 2

Virginia Code Section 46.2-1507 states that any person violating any provision of the Motor
Vehicle Dealer Licensing Laws may be assessed a civil penalty by the Board. No such penalty
shall $1,000.00 for any single violation of Chapter 46.2 of the Code of Virginia.

I have assigned Beverly Carroll to act as the hearing officer and to conduct the informal
fact-finding conference. You will receive a certified letter that will be identified as a Notice of
Hearing, which contains the date and time agreed upon by you and Ms. Carroll. She will attempt
to contact you by calling (804) 233-3922 or (804) 787-4068. If she is unable to speak with you
directly and obtain your participation in the scheduling of the conference, it will be convened
and held without you. It is extremely important that you respond accordingly.

Singérely,

Lisa Mack-Nelson
Field Representative Supervisor

c: Beverly Carroll, Hearing Officer
Jama Smith, Field Representative



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

March 2, 2026

Ms. Beverly Carroll, Hearing Officer

Re: Dwain Tolliver and Autosource LL.C v Motor Vehicle Dealer Board

Enclosed you will find copies of the agency documents Dwain Tolliver and Autosource
LLC. Please convene an informal fact-finding conference. These proceedings are being
convened to address the possible violations of:

§ 46.2-1533 Failure to maintain business hours
§ 46.2-1575.2 Failure to comply with subsequent written
warning,

The Board’s authority to convene the conference may be found in Va. Code § 46.2-1576.

In scheduling the hearing, please contact Janet Garret, Field Representative at (804) 539-
5217 or janet.garrett@mvdb.virginia.gov , and me at (804) 367-1100, ext. 3005# or
lisa.macknelson@mvdb.virginia.gov to present the case for the Board.

Please send the notice of hearing to Dwain G. Tolliver Autosource LLC 910 Jefferson
David Highway Richmond VA 23224. You may be able to contact him by calling (804)

-or (804) - Please provide a copy of the hearing notice for my files.
Singerely,

Lisa Mack-Nelson
Field Representative Supervisor

em: Janet Garrett, Field Representative
Enclosures

2201 West Broad Street ¢ Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804) 367-1100 Fax Number: (804) 367-1053



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

NOTICE OF HEARING
CERTIFIED RETURN RECEIPT
70172620000017118317

March 4, 2026

Dwain G. Tolliver #35047
Autosource, LLC

910 Jefferson Davis Hwy
Richmond, VA 23224

Dear Mr. Tolliver,

Per our conversation this moming, PLEASE TAKE NOTICE that on Tuesday, March
24, 2026 at 3 p.m. for the offices of the Motor Vehicle Dealer Board at the address listed
below, I will convene an Informal Fact-Finding Teleconference. These proceedings are being
convened to address the allegations by the Board that you are in violation of VA Code,
including § 46.2-1533 failure to maintain business hours, and
§ 46.2-1575.2 failure to comply subsequent to written warning.

You may include in the teleconference any witnesses with relevant testimony and any
relevant documentary evidence. Ms. Mack-Nelson will provide the documentation to be
discussed via encrypted email. If you prefer to see hardcopies of the exhibits to be discussed,
you may submit a written request to MVDB Field Representative Supervisor Lisa Mack-
Nelson at (804)367-1100, ext 3005# to come to the
Dealer Board office to view them, or they will be mailed to you at an additional charge.

We prefer that your testimony in that teleconference include both video and audio. Ms.
Mack Nelson and Field Representative Janet Garrett will be included in the call to give
evidence for the Board.

Page one — Notice of Hearing
Tolliver
March 4, 2026

2201 West Broad Street ® Suite 104 ® Richmond, Virginia 23230
Telephone: (804)367-1100 Email: dboard@mvdb.virginia.gov



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

TAKE NOTICE ALSO that a continuance may be granted ONLY UPON WRITTEN NOTICE
received by the Board BEFORE the date of the conference and ONLY FOR GOOD CAUSE
SHOWN. If the continuance is not granted and you do not appear, THE HEARING MAY
GO FORWARD IN YOUR ABSENCE AND A RECOMMENATION MADE TO THE BOARD.

Sincerely,

Beverly L. Carroll
Hearing Officer

cc: Field Representative Supervisor Lisa Mack-Nelson
Field Representative Janet Garrett

2201 West Broad Street ® Suite 104 ¢ Richmond, Virginia 23230
Telephone: (804)367-1100 Email: dboard@mvdb.virginia.gov
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COMMONWEALTH of VIRGINIA

MVDB

Dealer Information Sheet

Dealer Certificate Number
Corporate Name

Trading As Name

Owner's Name
Dealer-Operator's Name
Dealer-Operator's Class Date
IDO Recertification Date
Initial License Date

License Expiration Date
Number of Salespersons
Number of Dealer Tags
Virginia Retail Sales

Virginia Wholesale Sales
Date of Last Inspection
Result

Number of Consumer Complaints

Online Dealer

813

BOWDITCH FORD INC
BOWDITCH FORD INC
ROSINSKI,CASEY,A (PRESIDENT), *
ROSINSKI, CASEY
N/A

N/A

1/23/2026

1/31/2027

10

28

626

0

2/19/2026

N

11

Yes
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Re: Bowditch Ford, Inc #813 | Casey A. Rosinski - July 13, 2026 Board Meeting Invitation

From Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Date Tue 6/30/2026 11:27 AM

To  Casey Rosinski <Casey.r@bowditchauto.com>; MVDB BoardMeetings <boardmeetingsmvdb@gmail.com>;
Walter Holmes <walter.h@bowditchauto.com>; KELSEY HOGGE <KELSEY.H@bowditchauto.com>

Cc  Majors, Ann (MVDB) <ann.majors@mvdb.virginia.gov>; Jefferson, Michelle (MVDB)
<michelle.jefferson@mvdb.virginia.gov>; Smith, Kelley (MVDB) <kelley.smith@mvdb.virginia.gov>

Good morning, Casey.

Thank you for confirming your and Walter Holmes' attendance. Your participation at the upcoming
Committee and Board meeting on July 13, 2026 has been noted.

Please remember to bring a valid photo ID and arrive in adequate time for building security clearance
before the 9:00 a.m. meeting.

If you have any questions or concerns regarding this matter, you may contact me.
Regards,

Tenisha Wallace

Administrative Assistant

2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#

Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA

From: Casey Rosinski <Casey.r@bowditchauto.com>

Sent: Tuesday, June 30, 2026 11:15 AM

To: MVDB BoardMeetings <boardmeetingsmvdb@gmail.com>; Walter Holmes <Walter.h@bowditchauto.com>;
tenisha.wallace@mvdb.virginia.gov. <tenisha.wallace@mvdb.virginia.gov.>; KELSEY HOGGE
<KELSEY.H@bowditchauto.com>

Cc: Majors, Ann (MVDB) <ann.majors@mvdb.virginia.gov>; Jefferson, Michelle (MVDB)
<michelle.jefferson@mvdb.virginia.gov>; Smith, Kelley (MVDB) <kelley.smith@mvdb.virginia.gov>; Wallace,
Tenisha (MVDB) <tenisha.wallace@mvdb.virginia.gov>

Subject: RE: Bowditch Ford, Inc #813 | Casey A. Rosinski - July 13, 2026 Board Meeting Invitation

Hi Tenisha —

Our General Manager, Walter Holmes and | are both planning to attend the meeting.



Thank you,

Casey A. Rosinski

President, Bowditch Ford
757-591-3600 || www.BowditchFord.com

Receiving this email outside of normal working hours? Managing work and life responsibilities is unique for everyone. | have sent this email at a
time that works for me. Please respond at a time that works for you.

NOTICE: Information contained in this transmission to the named addressee is proprietary and is subject to work product confidentiality. If the
recipient of this transmission is not the named addressee, the recipient should immediately notify the sender and destroy the information

transmitted without making any copy or distribution thereof.

From: MVDB BoardMeetings <boardmeetingsmvdb@gmail.com>

Sent: Thursday, June 25, 2026 5:58 PM

To: Casey Rosinski <Casey.r@bowditchauto.com>; Walter Holmes <Walter.h@bowditchauto.com>

Cc: Ann Majors <ann.majors@mvdb.virginia.gov>; Michelle Jefferson <michelle.jefferson@mvdb.virginia.gov>;
kelley.smith@mvdb.virginia.gov; tenisha.wallace@mvdb.virginia.gov

Subject: Bowditch Ford, Inc #813 | Casey A. Rosinski - July 13, 2026 Board Meeting Invitation

Caution: The sender of this message is external to your organization and not recognized. Use
care when replying, selecting links, or opening attachments.

Please be advised that your matter is scheduled for review at the July 13, 2026 Board
Meeting.

Attached are the Hearing Officer’s Report and related correspondence. Your attendance is not
required; however, it is recommended.

Please confirm whether you plan to attend by Friday, July 3, 2026. You may reply to this email or
contact Tenisha Wallace at 804-367-1100, ext. 3001#, or via email at
tenisha.wallace@mvdb.virginia.gov.

Respectfully submitted,
Motor Vehicle Dealer Board

2201 West Broad Street, Suite 104, Richmond, VA 23220
Phone: 804-367-1100
Have a question? You can find most answers on our website! Motor Vehicle Dealer Board

Motor Vehicle Dealer Board
COMMONWEALTH OF VIRGINIA

The information in this email and any attachments may be confidential and privileged. Access to this
email by anyone other than the intended addressee is unauthorized. If you are not the intended
recipient (or the employee or agent responsible for delivering this information to the intended
recipient), please notify the sender by reply email and immediately delete this email and any copies
from your computer and/or storage system. The sender does not authorize the use, distribution,



disclosure or reproduction of this email (or any part of its contents) by anyone other than the intended
recipient(s). Additionally, no representation is made that this email and any attachments are free of
viruses. Virus scanning is recommended and is the responsibility of the recipient.
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Bowditch Ford, Inc #813 | Casey A. Rosinski - July 13, 2026 Board Meeting Invitation

From MVDB BoardMeetings <boardmeetingsmvdb@gmail.com>
Date Thu 6/25/2026 5:58 PM

To casey.r@bowditchauto.com <casey.r@bowditchauto.com>; walterh@bowditchauto.com
<walter.h@bowditchauto.com>

Cc  Majors, Ann (MVDB) <ann.majors@mvdb.virginia.gov>; Jefferson, Michelle (MVDB)
<michelle jefferson@mvdb.virginia.gov>; Smith, Kelley (MVDB) <kelley.smith@mvdb.virginia.gov>; Wallace,
Tenisha (MVDB) <tenisha.wallace@mvdb.virginia.gov>

0 1 attachment (1,004 KB)
7-13-26 Board Meeting Invitation Bowditch Ford, Inc #813.pdf;

Please be advised that your matter is scheduled for review at the July 13, 2026 Board Meeting.

Attached are the Hearing Officer’s Report and related correspondence. Your attendance is not required;
however, it is recommended.

Please confirm whether you plan to attend by Friday, July 3, 2026. You may reply to this email or contact
Tenisha Wallace at 804-367-1100, ext. 3001#, or via email at tenisha.wallace@mvdb.virginia.gov.

Respectfully submitted,
Motor Vehicle Dealer Board

2201 West Broad Street, Suite 104, Richmond, VA 23220
Phone: 804-367-1100
Have a question? You can find most answers on our website! Motor Vehicle Dealer Board

Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA

The information in this email and any attachments may be confidential and privileged. Access to this
email by anyone other than the intended addressee is unauthorized. If you are not the intended
recipient (or the employee or agent responsible for delivering this information to the intended
recipient), please notify the sender by reply email and immediately delete this email and any copies
from your computer and/or storage system. The sender does not authorize the use, distribution,
disclosure or reproduction of this email (or any part of its contents) by anyone other than the intended
recipient(s). Additionally, no representation is made that this email and any attachments are free of
viruses. Virus scanning is recommended and is the responsibility of the recipient.



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

June 25, 2026

Via First Class Mail & Email
Casey A. Rosinski

Bowditch Ford, Inc #813
11291 Jefferson Ave
Newport News, VA 23601

casey.r@bowditchauto.com
walter.h@bowditchauto.com

RE: Informal Fact-Finding Conference — Hearing Officer’s Report
Dealer Practices Committee and Full Board Review

Dear Casey A. Rosinski:

On June 4, 2026, an informal fact-finding conference was electronically conducted with the office of the Motor
Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report.

During the Committee and Full Board meetings, you will have an opportunity to speak to your case.

Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation,
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke
any license issued by the Board.

The Hearing Officer’s Report and case file will be presented to the Dealer Practices Committee on:
Date: July 13, 2026
Time: 9:00 a.m.
Location: Department of Motor Vehicles, Executive Conference Room 702
2300 West Broad Street
Richmond, Virginia 23269

The Dealer Practices Committee will review the report and case file and determine what, if any,
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at
their meeting immediately following the Committee meetings.

While your attendance is not required, it is strongly recommended that you participate in the meetings. Being
present will provide you with the opportunity to respond to any questions from Board members.

2201 West Broad Street e Suite 104 e Richmond, Virginia 23220
Telephone: (804)367-1100 Email: dboard@mvdb.virginia.gov



Board Meeting Invitation
Casey A. Rosinski
Bowditch Ford, Inc #813
June 25, 2026

Page 2

If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient
time to clear security.

If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov.

Sincerely,
Motor Vehicle Dealer Board
Enclosures: Hearing Officer's Report

cc: Ann Majors, Operations Manager
Michelle Jefferson, MVDB Field Representative
Kelley Smith, MVDB Executive Director



COMMONWEALTH of VIRGINIA

INFORMAL CONFERENCE

Hearing Officer: Beverly L. Carroll
Hearing Date: Thursday, June 4, 2026 10:00 a.m.

Certificate No. 813

Motor Vehicle Dealer Board vs. Casey Rosinski, Bowditch Ford

Conference Purpose
The purpose of the conference was to grant Mr. Rosinski an Informal Conference. This

conference is under Va. Code 46.2-1576, to determine what recommendations for actions, if
needed, should be presented to the Board for violations of Virginia Motor Vehicle Dealer codes.

Conference Details

| Codes Description
46.2-1542 Failure to provide title within 30 days
46.2-1574 Acts of officers, directors, partners, and salespersons

46.2-1575 (2) | Failure to comply subsequent to written warning
46.2-1575 (6) | Deceptive acts and practices

Attendees

Operations Manager: Ann Majors
Consumer/Advertising Analyst: Diane Handy
Field Representative: Michelie Jefferson
Dealer/Operator. Casey Rosinski

General Manager. Walter Holmes
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Agency Exhibits

i Exhibit #
] 1 Request for hearing officer
2 Overview documentation for dealership established 4/6/94
9 active salespersons 28 dealer plates 702 retails sales
Renewal application and checklist for Casey Rosinski dated 12/30/24
| 3 Customer complaints:
= 9/18/25 Isaac Harvey
10/29/25 Todd Craig
12/9/25 Justin Lawhorne
1/5/26 Rachel King
1/7/26 Randall Qurs
1/20/26 Elizabeth Bolling Brannan
1/20/26 Brian Lovell
2/25/26 Raedean Nicholson
2/26/26 Gypsy Petz
3/3/26 Christopher Wilson
4/20/26 Christine E.
4 Dates names and violation description of 11 customer complaints since 9/18/25
5 Dealership investigation 7/16/2024 - unsatisfactory
6 Violation letter dated 9/10/2024 $1,000 civil penalty
7 Random inspection dated 2/19/2026 in response to customer complaints
Chronology/Findings of Fact
Date Exhibit Action
3 Customer complaints:
9/18/25 Isaac Harvey — sale on 6/30/25
As of date of complaint — no title and trade in not paid off
10/20/25 Todd Craig — sale 8/25/25
As of date of complaint — no title and trade in not paid off
Says dealership does not answer calls and offers no solution.
12/9/25 Justin Lawhorne sale 5/7/25
As of date of complaint — no title and trade in not paid off
1/6/2026 Rachel King sale 9/3/2025 trade in not paid off as of 1/3/2026
Customer claimed her credit score dropped 80 points with
missed payments in October, November, and December
1/712026 Randall Ours sale 9/11/25

As of date of complaint — no title and trade in not paid off
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1/20/2026

Elizabeth Bolling Brannan transaction 12/27/2025
Purchased vehicle needed repair within one week — no
response from dealer, so she took it elsewhere for repair
1/7/2025 she was told it was inefigible for warranty because it
had been altered — dealer did not disclose it had been
altered, nor did she sign “as is”

1/20/2026 | Brian Lovell — Sale 12/11/25
As of date of complaint — no titte and trade in not paid off
Customer made two additional payments
| 2/25/2026 | Raedean Nicholson — sale 12/29/25
As of date of complaint — no title and trade in not paid off
| 2/26/2026 Gypsy Petz — sale 11/1/2025 112 days with no paperwork
or title
3/3/026 Christopher Wilson sale 1/26/26
As of date of complaint — no title and trade in not paid off
Customer unabile to reach dealer and reported decline in his
credit score
4/20/2026 | Christine E. she was a participant in the Address Confidentiality
! Program. She made the following allegations:
She accused the dealership of running a credit check without
her permission.
She was told to get a co-signer and they made him the primary
signer, making her the secondary.
She claimed Casey misrepresented dealership as “veteran
! owned”.
She accused dealership personnel of copying and retaining ACP
Documents.

She accused the dealer of not disclosing defect they should have
known at the time of sale — repair order prior to sale prowded '

Repair order was in name of dealership, not customer.

She received no proof of safety inspection.

She was provided a loaner, but provided no paperwork,
including authorization, insurance, etc. She had verbal
permission only.

List of dates, names and description of 11 customer complaints
since 9/18/2025
7/16/2024 Dealer investigation — unsatisfactory
Failure to provide title within 30 days
Sales and dealer plate records not in order
Ms. Jefferson showed 5 vehicles had not been paid off, yet were
advertised for resatle.
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POD run 7/5/2023 — 7/5/2024 407 tags printed, 5 voided, O reprints,
0 transports, 3 maintained. 7 PODs unaccounted for.
Also evidence of customer names used consecutively and date of
sale information altered to print additional tags.
9/10/2024 | 6 Violation fetter for 1529 with $1,000 civil penalty
| 2/199/2026 | 7 Random inspection in response to consumer complaints
| Lawhorne: documentation of check to lienhotder 12/10/25
Nicholson — documentation of check to lienholder 2/6/25
Wichael — Credit union employee Ms Perry contacted Ms.
Jefferson 12/8/25 advising her of dealer failure to pay off
vehicle — had contacted dealership several times
117 days past due — check documentation 11/6/26
King - dealer unable to provide proof of payoff
Craig — dealer unable to provide proof of payoff

Respondent’s Position

Casey Rosinski testified that he took over the dealership when his father died, making
him a 4*" generation owner. The violation and civil penalty received in 2024 were due at least in
part to the cyber attack on 1/19/2024 leaving CDK down for 8 weeks.

He believes these recent complaints occurred as a result of the poor communication by
former staff, and many customers just went to the Deater Board in order to be heard. Mr.
Rosinski testified that “Once we became aware of the complaint, we made immediate effort to
resolve the complaint.” Dealer response to these complaints included, but were not limited to:
termination of several employees connected with the complaints (including the comptroller), and
employees responsible for poor communication with the customers. The new comptroiler hired
at the end of 2025 faced a steep learning curve and a backlog of problems, in addition to the
normal dutiss. In addition, customers were reimbursed for all late fees and interest.

He provided documentation and explanation for the following specific complaints,
indicating that the complaints had been resolved, and customers had been reimbursed for alt
late fees and interest.

Exhibit # Exhibit Details:
2 Documentation and recertification 1/23/26 9 salespersons
3 List of dealership instructions for processing sales
Copy of dealership payoff request form
Harvey — sale 6/30/25 complaint 9/18/25 payoff 9/23/25 55 days late
Documentation of payoff and title issued 10/9/25
additional $336.40 was added to payoff check to compensate for late
fees and interest - 1542 and late payoff on trade in

Craig - sale 8/25/25 complaint 10/21/25 payoff made 10/30/25 36 days late
title issued 11/11/25
Payoff included reimbursement for two payments made by customer after
transaction - 1542 and late payoff on trade in
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Lawhorne - Sale 5/7/25, complaint 11/24/25, payoff 12/10/25 187 days late
Mr. Rosinski testified that the dealership believed the check had gone
out.
Copy of check reimbursed customer for late fees and interest
1542 and iate payoff on trade in titie

King - sale 10/9/25 complaint 1/5/26 payoff 1/6/26 60 days late

Copy of check and title 1/14/26

Ms. King was not happy with her original purchase and returned the
vehicle. The dealership allowed her to drive a loaner for a month
while she waited for them to find her another vehicle. Because the
original sale fell through, the customer may not have been aware
that she was responsible for continued payments on her trade-in.

The dealership did not pay off her initial trade in until she purchased the

“second” vehicle. Customer may have misunderstood that she was
responsible for the payments until the actual sale was finalized.

Ours - sale 9/11/25, complaint 1/7/26, payoff 1/12/26 94 days late
Mr. Rosinski testified that part of the problem with this sale was that it
was out of state, and part was the result of a typographical error on
the trade in and transfer title. Customer was reimbursed at payoff.
1542 and late payoff on trade in title

Brannan - sale 12/27/25 complaint 1/8/26, resolved 1/20/26
Ms. Brannan went to a different dealer for initial repairs. Bowditch
completed the repairs at no cost to her and provided her a loaner.
They also reimbursed her $560.12 for the cost of the repairs at the first

repair shop. Documentation of invoices and reimbursement were
provided.

Lovell - sale 12/11/25, complaint 1/19/26, payoff 2/6/26 28 days late
Copy of check showed reimbursement for fees - delivery receipt
provided 1542 and late payoff on trade in title

Nicholson - sale 12/29/25 complaint 2/5/26 payoff 2/6/26 title 2/17/26
10 days late
Mr. Rosinski testified that a dealer representative drove to North
Carolina to expedite the resolution
Customer was reimbursed for fees, taxes and transfer registration
1542 and late payoff on trade in title

Petz - sale 11/1/25, complaint 2/26/26 payoff 3/10/26
Payoff check written 2/6/26 cleared account 2/20/26 — Chase takes 10
days after receipt of funds to release title
Receipt for next day air — title 4/10/26 reimbursement of DMV Fees

Copy of customer reimbursement check for $372.53 fees and interest
1542 - 112 days late
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Wilson - sale 1/26/26 compiaint 3/3/26 payoff 3/3/26 title 3/17/26
7 days late Documentation of payoff and reimbursement 03/3/26
1542 and late payoff on trade in

Amber/Christine - sale 4/9/26 complaint 4/20/26 resolution 4/21/26
This customer also expressed concerns over dealership handling of
her personat information since she is a participant in the Virginia
Address Confidentiality Program, her status as a co-signer on a
sale, and documentation provided for a loaner vehicle while
dealership made repairs. No evidence was provided, nor did there
seem to be any evidence of harm to the customer.
Customer told Bowditch that her complaint was retracted, so there was
no reply from Bowditch
Screenshot of customer indicating satisfaction with resolution and intent
to purchase from Bowditch again in the future.

Email from Donna Brett 7/22/24 Re vehicles shown to be not paid off

Check to Exeter has not cleared - they do not have record — sent replacement
via UPS

two more delayed due to CDK shutdown, payoffs pushed back couple of
weeks — in process

Documentation and check copy for $1,000 civil penalty

~ |

Wichael sale 5/24/25 complaint 12/8/26 payoff 1/6/26
This was a 3" party complaint from the lienholder

Mr. Rosinski testified that this was a very chaltenging issue with DMV getting
the lien release from the lien holder.

He apologized that it dragged out so long. Payoff check dated 1/6/26

Mr. Rosinki and Mr. Holmes testified that the changes they have made in response to
these complaints included:

Employees connected to transactions that resulted in customer complaints in
2025 were terminated the first week of Dec 2025 — this included employees both
connected to the complaint and to the poor communication reported by many
customers.

Paperwork (instructions for processing sale and dealership payoff request form)
was added in April 2026 to all dealer jackets, tracking each step to be followed in
processing the transaction. New policy was also implemented that required all
complaints be handled by the department manager until they are resoived.
Dealership staff made sure that trade in checks incorporated reimbursement to
customers for late fees and interest.

Mr. Rosinski requested that Ms. Jefferson come in and meet with the new
comptroller,

Mr. Rosinski concluded his testimony by saying, “We are doing everything in our
power to handle this with our customers, so they do not feel they have to approach

you.”
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Hearing Officer Narrative
Casey Rosinski and Walter Holmes were very cooperative and went to great lengths to

provide extensive documentation regarding each of the eleven complaints made against
Bowditch Ford since September 2025. While the number of complaints in nine months
is very troubling, the time between the report of the complaint to the dealer and the
dealer’s resolution of the compiaint is commendable.

46.2-1542 Dealer documentation acknowledged nine violations of failure to provide title
to the customer within thirty days. All nine title delay complaints were resolved and
customers were reimbursed for interest and late fees.

46.2-1574 Acts of officers, directors, partners, and salespersons resulted in a delayed
pay off for seven trade in vehicles. Dealer provided documentation of ultimate payment
for all seven of these trade ins. All seven of these delayed payoff for trade in complaints
have now been resolved and customers were reimbursed for interest and late fees.

46.2-1575.2 The violation letter and resulting civil penalty in 2024 may have been due
in part to circumstances beyond their control, but it does serve as written warning for
many of the same issues represented in these complaints, including issuance of titles
within 30 days. In addition, emails from the Dealer Board regarding each of these
violations served as additional written waming.

46.2-1575.6 Deceptive acts and practices — Accusations of deception were based on
customer complaint and sither not specifically substantiated, or shown to be rooted in
customer misunderstanding. Any employee connected to these complaints was
terminated, and customers were reimbursed for all interest and late fees associated with
the complaint.

Two of the complaints were in regard to repairs and showed no evidence of dealer
malpractice. In addition, the repairs were done at dealer expense.

Conclusions of Law

Codes Description

46.2-1542 Failure to provide title within 30 days — Hearing officer recommends
a $500 civil penalty for each of the 9 violations $4500

46.2-1574 Acts of officers, directors, partners, and salespersons — Hearing

officer recommends a $500 civil penalty for each of the 7 complaints for
late trade in payoffs @ $500 each $3500

46.2-1575 (2) | Failure to comply subsequent to written warning $1000

46.2-1575 (6) | Deceptive acts and practices — Because accusations of deception
were based on customer complaint and not specifically substantiated,
because dealer terminated employment of employees involved in
complaint, and because dealer response to the complaints was so
prompt, Hearing officer does not recommend penalties for Deceptive
Acts and Practices against the dealership for this at this time. However,
this does serve as written warning for any future violations.
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Informal Conference Recommendations

Date: Tuesday, June 9, 2026
Hearing Officer: Beverly L. Carroll

Dealer/Operator: Casey Rosinski, Bowditch Ford #813

Found in Violation:
46.2-1542 Failure to provide title within 30 days
46.2-1574 Acts of Officers, directors, partners, and salespersons
46.2-1575.2 Failure to comply subsequent to written warning

Hearing Officer Recommendation: Statement of Explanation:
No Further Action
0 Warning

$4500: Failure to provide title ($500 for each for 9
violations
$3500: Acts of officers, directors, partners, and
[X] Civil Penalty salespersons ($500 each for 7 violations)
$1000: Failure to comply subsequent to written
warning
TOTAL: $9,000.00

[l Revocation
[l Suspension

[X] Inspection Satisfactory inspection within 60 days of Board

decision.
[ Further Training
] License not recommended
[} License recommended
Beverly L. Carroll ﬁgm J ;. Cj Cg AN Date: June 9, 2026

Hearing Officer

Elpﬁh-fl:"



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

June 25, 2026

Via First Class Mail & Email
Casey A. Rosinski

Bowditch Ford, Inc #813
11291 Jefferson Ave
Newport News, VA 23601

casey.r@bowditchauto.com
walter.h@bowditchauto.com

RE: Informal Fact-Finding Conference — Hearing Officer’s Report
Dealer Practices Committee and Full Board Review

Dear Casey A. Rosinski:

On June 4, 2026, an informal fact-finding conference was electronically conducted with the office of the Motor
Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report.

During the Committee and Full Board meetings, you will have an opportunity to speak to your case.

Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation,
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke
any license issued by the Board.

The Hearing Officer’s Report and case file will be presented to the Dealer Practices Committee on:
Date: July 13, 2026
Time: 9:00 a.m.
Location: Department of Motor Vehicles, Executive Conference Room 702
2300 West Broad Street
Richmond, Virginia 23269

The Dealer Practices Committee will review the report and case file and determine what, if any,
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at
their meeting immediately following the Committee meetings.

While your attendance is not required, it is strongly recommended that you participate in the meetings. Being
present will provide you with the opportunity to respond to any questions from Board members.

2201 West Broad Street e Suite 104 e Richmond, Virginia 23220
Telephone: (804)367-1100 Email: dboard@mvdb.virginia.gov



Board Meeting Invitation
Casey A. Rosinski
Bowditch Ford, Inc #813
June 25, 2026

Page 2

If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient
time to clear security.

If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov.

Sincerely,
Motor Vehicle Dealer Board
Enclosures: Hearing Officer's Report

cc: Ann Majors, Operations Manager
Michelle Jefferson, MVDB Field Representative
Kelley Smith, MVDB Executive Director



COMMONWEALTH of VIRGINIA

INFORMAL CONFERENCE

Hearing Officer: Beverly L. Carroll
Hearing Date: Thursday, June 4, 2026 10:00 a.m.

Certificate No. 813

Motor Vehicle Dealer Board vs. Casey Rosinski, Bowditch Ford

Conference Purpose
The purpose of the conference was to grant Mr. Rosinski an Informal Conference. This

conference is under Va. Code 46.2-1576, to determine what recommendations for actions, if
needed, should be presented to the Board for violations of Virginia Motor Vehicle Dealer codes.

Conference Details

| Codes Description
46.2-1542 Failure to provide title within 30 days
46.2-1574 Acts of officers, directors, partners, and salespersons

46.2-1575 (2) | Failure to comply subsequent to written warning
46.2-1575 (6) | Deceptive acts and practices

Attendees

Operations Manager: Ann Majors
Consumer/Advertising Analyst: Diane Handy
Field Representative: Michelie Jefferson
Dealer/Operator. Casey Rosinski

General Manager. Walter Holmes
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Agency Exhibits

i Exhibit #
] 1 Request for hearing officer
2 Overview documentation for dealership established 4/6/94
9 active salespersons 28 dealer plates 702 retails sales
Renewal application and checklist for Casey Rosinski dated 12/30/24
| 3 Customer complaints:
= 9/18/25 Isaac Harvey
10/29/25 Todd Craig
12/9/25 Justin Lawhorne
1/5/26 Rachel King
1/7/26 Randall Qurs
1/20/26 Elizabeth Bolling Brannan
1/20/26 Brian Lovell
2/25/26 Raedean Nicholson
2/26/26 Gypsy Petz
3/3/26 Christopher Wilson
4/20/26 Christine E.
4 Dates names and violation description of 11 customer complaints since 9/18/25
5 Dealership investigation 7/16/2024 - unsatisfactory
6 Violation letter dated 9/10/2024 $1,000 civil penalty
7 Random inspection dated 2/19/2026 in response to customer complaints
Chronology/Findings of Fact
Date Exhibit Action
3 Customer complaints:
9/18/25 Isaac Harvey — sale on 6/30/25
As of date of complaint — no title and trade in not paid off
10/20/25 Todd Craig — sale 8/25/25
As of date of complaint — no title and trade in not paid off
Says dealership does not answer calls and offers no solution.
12/9/25 Justin Lawhorne sale 5/7/25
As of date of complaint — no title and trade in not paid off
1/6/2026 Rachel King sale 9/3/2025 trade in not paid off as of 1/3/2026
Customer claimed her credit score dropped 80 points with
missed payments in October, November, and December
1/712026 Randall Ours sale 9/11/25

As of date of complaint — no title and trade in not paid off
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1/20/2026

Elizabeth Bolling Brannan transaction 12/27/2025
Purchased vehicle needed repair within one week — no
response from dealer, so she took it elsewhere for repair
1/7/2025 she was told it was inefigible for warranty because it
had been altered — dealer did not disclose it had been
altered, nor did she sign “as is”

1/20/2026 | Brian Lovell — Sale 12/11/25
As of date of complaint — no titte and trade in not paid off
Customer made two additional payments
| 2/25/2026 | Raedean Nicholson — sale 12/29/25
As of date of complaint — no title and trade in not paid off
| 2/26/2026 Gypsy Petz — sale 11/1/2025 112 days with no paperwork
or title
3/3/026 Christopher Wilson sale 1/26/26
As of date of complaint — no title and trade in not paid off
Customer unabile to reach dealer and reported decline in his
credit score
4/20/2026 | Christine E. she was a participant in the Address Confidentiality
! Program. She made the following allegations:
She accused the dealership of running a credit check without
her permission.
She was told to get a co-signer and they made him the primary
signer, making her the secondary.
She claimed Casey misrepresented dealership as “veteran
! owned”.
She accused dealership personnel of copying and retaining ACP
Documents.

She accused the dealer of not disclosing defect they should have
known at the time of sale — repair order prior to sale prowded '

Repair order was in name of dealership, not customer.

She received no proof of safety inspection.

She was provided a loaner, but provided no paperwork,
including authorization, insurance, etc. She had verbal
permission only.

List of dates, names and description of 11 customer complaints
since 9/18/2025
7/16/2024 Dealer investigation — unsatisfactory
Failure to provide title within 30 days
Sales and dealer plate records not in order
Ms. Jefferson showed 5 vehicles had not been paid off, yet were
advertised for resatle.
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POD run 7/5/2023 — 7/5/2024 407 tags printed, 5 voided, O reprints,
0 transports, 3 maintained. 7 PODs unaccounted for.
Also evidence of customer names used consecutively and date of
sale information altered to print additional tags.
9/10/2024 | 6 Violation fetter for 1529 with $1,000 civil penalty
| 2/199/2026 | 7 Random inspection in response to consumer complaints
| Lawhorne: documentation of check to lienhotder 12/10/25
Nicholson — documentation of check to lienholder 2/6/25
Wichael — Credit union employee Ms Perry contacted Ms.
Jefferson 12/8/25 advising her of dealer failure to pay off
vehicle — had contacted dealership several times
117 days past due — check documentation 11/6/26
King - dealer unable to provide proof of payoff
Craig — dealer unable to provide proof of payoff

Respondent’s Position

Casey Rosinski testified that he took over the dealership when his father died, making
him a 4*" generation owner. The violation and civil penalty received in 2024 were due at least in
part to the cyber attack on 1/19/2024 leaving CDK down for 8 weeks.

He believes these recent complaints occurred as a result of the poor communication by
former staff, and many customers just went to the Deater Board in order to be heard. Mr.
Rosinski testified that “Once we became aware of the complaint, we made immediate effort to
resolve the complaint.” Dealer response to these complaints included, but were not limited to:
termination of several employees connected with the complaints (including the comptroller), and
employees responsible for poor communication with the customers. The new comptroiler hired
at the end of 2025 faced a steep learning curve and a backlog of problems, in addition to the
normal dutiss. In addition, customers were reimbursed for all late fees and interest.

He provided documentation and explanation for the following specific complaints,
indicating that the complaints had been resolved, and customers had been reimbursed for alt
late fees and interest.

Exhibit # Exhibit Details:
2 Documentation and recertification 1/23/26 9 salespersons
3 List of dealership instructions for processing sales
Copy of dealership payoff request form
Harvey — sale 6/30/25 complaint 9/18/25 payoff 9/23/25 55 days late
Documentation of payoff and title issued 10/9/25
additional $336.40 was added to payoff check to compensate for late
fees and interest - 1542 and late payoff on trade in

Craig - sale 8/25/25 complaint 10/21/25 payoff made 10/30/25 36 days late
title issued 11/11/25
Payoff included reimbursement for two payments made by customer after
transaction - 1542 and late payoff on trade in
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Lawhorne - Sale 5/7/25, complaint 11/24/25, payoff 12/10/25 187 days late
Mr. Rosinski testified that the dealership believed the check had gone
out.
Copy of check reimbursed customer for late fees and interest
1542 and iate payoff on trade in titie

King - sale 10/9/25 complaint 1/5/26 payoff 1/6/26 60 days late

Copy of check and title 1/14/26

Ms. King was not happy with her original purchase and returned the
vehicle. The dealership allowed her to drive a loaner for a month
while she waited for them to find her another vehicle. Because the
original sale fell through, the customer may not have been aware
that she was responsible for continued payments on her trade-in.

The dealership did not pay off her initial trade in until she purchased the

“second” vehicle. Customer may have misunderstood that she was
responsible for the payments until the actual sale was finalized.

Ours - sale 9/11/25, complaint 1/7/26, payoff 1/12/26 94 days late
Mr. Rosinski testified that part of the problem with this sale was that it
was out of state, and part was the result of a typographical error on
the trade in and transfer title. Customer was reimbursed at payoff.
1542 and late payoff on trade in title

Brannan - sale 12/27/25 complaint 1/8/26, resolved 1/20/26
Ms. Brannan went to a different dealer for initial repairs. Bowditch
completed the repairs at no cost to her and provided her a loaner.
They also reimbursed her $560.12 for the cost of the repairs at the first

repair shop. Documentation of invoices and reimbursement were
provided.

Lovell - sale 12/11/25, complaint 1/19/26, payoff 2/6/26 28 days late
Copy of check showed reimbursement for fees - delivery receipt
provided 1542 and late payoff on trade in title

Nicholson - sale 12/29/25 complaint 2/5/26 payoff 2/6/26 title 2/17/26
10 days late
Mr. Rosinski testified that a dealer representative drove to North
Carolina to expedite the resolution
Customer was reimbursed for fees, taxes and transfer registration
1542 and late payoff on trade in title

Petz - sale 11/1/25, complaint 2/26/26 payoff 3/10/26
Payoff check written 2/6/26 cleared account 2/20/26 — Chase takes 10
days after receipt of funds to release title
Receipt for next day air — title 4/10/26 reimbursement of DMV Fees

Copy of customer reimbursement check for $372.53 fees and interest
1542 - 112 days late
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Wilson - sale 1/26/26 compiaint 3/3/26 payoff 3/3/26 title 3/17/26
7 days late Documentation of payoff and reimbursement 03/3/26
1542 and late payoff on trade in

Amber/Christine - sale 4/9/26 complaint 4/20/26 resolution 4/21/26
This customer also expressed concerns over dealership handling of
her personat information since she is a participant in the Virginia
Address Confidentiality Program, her status as a co-signer on a
sale, and documentation provided for a loaner vehicle while
dealership made repairs. No evidence was provided, nor did there
seem to be any evidence of harm to the customer.
Customer told Bowditch that her complaint was retracted, so there was
no reply from Bowditch
Screenshot of customer indicating satisfaction with resolution and intent
to purchase from Bowditch again in the future.

Email from Donna Brett 7/22/24 Re vehicles shown to be not paid off

Check to Exeter has not cleared - they do not have record — sent replacement
via UPS

two more delayed due to CDK shutdown, payoffs pushed back couple of
weeks — in process

Documentation and check copy for $1,000 civil penalty

~ |

Wichael sale 5/24/25 complaint 12/8/26 payoff 1/6/26
This was a 3" party complaint from the lienholder

Mr. Rosinski testified that this was a very chaltenging issue with DMV getting
the lien release from the lien holder.

He apologized that it dragged out so long. Payoff check dated 1/6/26

Mr. Rosinki and Mr. Holmes testified that the changes they have made in response to
these complaints included:

Employees connected to transactions that resulted in customer complaints in
2025 were terminated the first week of Dec 2025 — this included employees both
connected to the complaint and to the poor communication reported by many
customers.

Paperwork (instructions for processing sale and dealership payoff request form)
was added in April 2026 to all dealer jackets, tracking each step to be followed in
processing the transaction. New policy was also implemented that required all
complaints be handled by the department manager until they are resoived.
Dealership staff made sure that trade in checks incorporated reimbursement to
customers for late fees and interest.

Mr. Rosinski requested that Ms. Jefferson come in and meet with the new
comptroller,

Mr. Rosinski concluded his testimony by saying, “We are doing everything in our
power to handle this with our customers, so they do not feel they have to approach

you.”
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Hearing Officer Narrative
Casey Rosinski and Walter Holmes were very cooperative and went to great lengths to

provide extensive documentation regarding each of the eleven complaints made against
Bowditch Ford since September 2025. While the number of complaints in nine months
is very troubling, the time between the report of the complaint to the dealer and the
dealer’s resolution of the compiaint is commendable.

46.2-1542 Dealer documentation acknowledged nine violations of failure to provide title
to the customer within thirty days. All nine title delay complaints were resolved and
customers were reimbursed for interest and late fees.

46.2-1574 Acts of officers, directors, partners, and salespersons resulted in a delayed
pay off for seven trade in vehicles. Dealer provided documentation of ultimate payment
for all seven of these trade ins. All seven of these delayed payoff for trade in complaints
have now been resolved and customers were reimbursed for interest and late fees.

46.2-1575.2 The violation letter and resulting civil penalty in 2024 may have been due
in part to circumstances beyond their control, but it does serve as written warning for
many of the same issues represented in these complaints, including issuance of titles
within 30 days. In addition, emails from the Dealer Board regarding each of these
violations served as additional written waming.

46.2-1575.6 Deceptive acts and practices — Accusations of deception were based on
customer complaint and sither not specifically substantiated, or shown to be rooted in
customer misunderstanding. Any employee connected to these complaints was
terminated, and customers were reimbursed for all interest and late fees associated with
the complaint.

Two of the complaints were in regard to repairs and showed no evidence of dealer
malpractice. In addition, the repairs were done at dealer expense.

Conclusions of Law

Codes Description

46.2-1542 Failure to provide title within 30 days — Hearing officer recommends
a $500 civil penalty for each of the 9 violations $4500

46.2-1574 Acts of officers, directors, partners, and salespersons — Hearing

officer recommends a $500 civil penalty for each of the 7 complaints for
late trade in payoffs @ $500 each $3500

46.2-1575 (2) | Failure to comply subsequent to written warning $1000

46.2-1575 (6) | Deceptive acts and practices — Because accusations of deception
were based on customer complaint and not specifically substantiated,
because dealer terminated employment of employees involved in
complaint, and because dealer response to the complaints was so
prompt, Hearing officer does not recommend penalties for Deceptive
Acts and Practices against the dealership for this at this time. However,
this does serve as written warning for any future violations.
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Informal Conference Recommendations

Date: Tuesday, June 9, 2026
Hearing Officer: Beverly L. Carroll

Dealer/Operator: Casey Rosinski, Bowditch Ford #813

Found in Violation:
46.2-1542 Failure to provide title within 30 days
46.2-1574 Acts of Officers, directors, partners, and salespersons
46.2-1575.2 Failure to comply subsequent to written warning

Hearing Officer Recommendation: Statement of Explanation:
No Further Action
0 Warning

$4500: Failure to provide title ($500 for each for 9
violations
$3500: Acts of officers, directors, partners, and
[X] Civil Penalty salespersons ($500 each for 7 violations)
$1000: Failure to comply subsequent to written
warning
TOTAL: $9,000.00

[l Revocation
[l Suspension

[X] Inspection Satisfactory inspection within 60 days of Board

decision.
[ Further Training
] License not recommended
[} License recommended
Beverly L. Carroll ﬁgm J ;. Cj Cg AN Date: June 9, 2026

Hearing Officer
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COMMONWEALTH of VIRGINIA

INFORMAL CONFERENCE

Hearing Officer: Beverly L. Carroll
Hearing Date: Thursday, June 4, 2026 10:00 a.m.

Certificate No. 813

Motor Vehicle Dealer Board vs. Casey Rosinski, Bowditch Ford

Conference Purpose
The purpose of the conference was to grant Mr. Rosinski an Informal Conference. This

conference is under Va. Code 46.2-1576, to determine what recommendations for actions, if
needed, should be presented to the Board for violations of Virginia Motor Vehicle Dealer codes.

Conference Details

| Codes Description
46.2-1542 Failure to provide title within 30 days
46.2-1574 Acts of officers, directors, partners, and salespersons

46.2-1575 (2) | Failure to comply subsequent to written warning
46.2-1575 (6) | Deceptive acts and practices

Attendees

Operations Manager: Ann Majors
Consumer/Advertising Analyst: Diane Handy
Field Representative: Michelie Jefferson
Dealer/Operator. Casey Rosinski

General Manager. Walter Holmes
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Agency Exhibits

i Exhibit #
] 1 Request for hearing officer
2 Overview documentation for dealership established 4/6/94
9 active salespersons 28 dealer plates 702 retails sales
Renewal application and checklist for Casey Rosinski dated 12/30/24
| 3 Customer complaints:
= 9/18/25 Isaac Harvey
10/29/25 Todd Craig
12/9/25 Justin Lawhorne
1/5/26 Rachel King
1/7/26 Randall Qurs
1/20/26 Elizabeth Bolling Brannan
1/20/26 Brian Lovell
2/25/26 Raedean Nicholson
2/26/26 Gypsy Petz
3/3/26 Christopher Wilson
4/20/26 Christine E.
4 Dates names and violation description of 11 customer complaints since 9/18/25
5 Dealership investigation 7/16/2024 - unsatisfactory
6 Violation letter dated 9/10/2024 $1,000 civil penalty
7 Random inspection dated 2/19/2026 in response to customer complaints
Chronology/Findings of Fact
Date Exhibit Action
3 Customer complaints:
9/18/25 Isaac Harvey — sale on 6/30/25
As of date of complaint — no title and trade in not paid off
10/20/25 Todd Craig — sale 8/25/25
As of date of complaint — no title and trade in not paid off
Says dealership does not answer calls and offers no solution.
12/9/25 Justin Lawhorne sale 5/7/25
As of date of complaint — no title and trade in not paid off
1/6/2026 Rachel King sale 9/3/2025 trade in not paid off as of 1/3/2026
Customer claimed her credit score dropped 80 points with
missed payments in October, November, and December
1/712026 Randall Ours sale 9/11/25

As of date of complaint — no title and trade in not paid off
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1/20/2026

Elizabeth Bolling Brannan transaction 12/27/2025
Purchased vehicle needed repair within one week — no
response from dealer, so she took it elsewhere for repair
1/7/2025 she was told it was inefigible for warranty because it
had been altered — dealer did not disclose it had been
altered, nor did she sign “as is”

1/20/2026 | Brian Lovell — Sale 12/11/25
As of date of complaint — no titte and trade in not paid off
Customer made two additional payments
| 2/25/2026 | Raedean Nicholson — sale 12/29/25
As of date of complaint — no title and trade in not paid off
| 2/26/2026 Gypsy Petz — sale 11/1/2025 112 days with no paperwork
or title
3/3/026 Christopher Wilson sale 1/26/26
As of date of complaint — no title and trade in not paid off
Customer unabile to reach dealer and reported decline in his
credit score
4/20/2026 | Christine E. she was a participant in the Address Confidentiality
! Program. She made the following allegations:
She accused the dealership of running a credit check without
her permission.
She was told to get a co-signer and they made him the primary
signer, making her the secondary.
She claimed Casey misrepresented dealership as “veteran
! owned”.
She accused dealership personnel of copying and retaining ACP
Documents.

She accused the dealer of not disclosing defect they should have
known at the time of sale — repair order prior to sale prowded '

Repair order was in name of dealership, not customer.

She received no proof of safety inspection.

She was provided a loaner, but provided no paperwork,
including authorization, insurance, etc. She had verbal
permission only.

List of dates, names and description of 11 customer complaints
since 9/18/2025
7/16/2024 Dealer investigation — unsatisfactory
Failure to provide title within 30 days
Sales and dealer plate records not in order
Ms. Jefferson showed 5 vehicles had not been paid off, yet were
advertised for resatle.
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POD run 7/5/2023 — 7/5/2024 407 tags printed, 5 voided, O reprints,
0 transports, 3 maintained. 7 PODs unaccounted for.
Also evidence of customer names used consecutively and date of
sale information altered to print additional tags.
9/10/2024 | 6 Violation fetter for 1529 with $1,000 civil penalty
| 2/199/2026 | 7 Random inspection in response to consumer complaints
| Lawhorne: documentation of check to lienhotder 12/10/25
Nicholson — documentation of check to lienholder 2/6/25
Wichael — Credit union employee Ms Perry contacted Ms.
Jefferson 12/8/25 advising her of dealer failure to pay off
vehicle — had contacted dealership several times
117 days past due — check documentation 11/6/26
King - dealer unable to provide proof of payoff
Craig — dealer unable to provide proof of payoff

Respondent’s Position

Casey Rosinski testified that he took over the dealership when his father died, making
him a 4*" generation owner. The violation and civil penalty received in 2024 were due at least in
part to the cyber attack on 1/19/2024 leaving CDK down for 8 weeks.

He believes these recent complaints occurred as a result of the poor communication by
former staff, and many customers just went to the Deater Board in order to be heard. Mr.
Rosinski testified that “Once we became aware of the complaint, we made immediate effort to
resolve the complaint.” Dealer response to these complaints included, but were not limited to:
termination of several employees connected with the complaints (including the comptroller), and
employees responsible for poor communication with the customers. The new comptroiler hired
at the end of 2025 faced a steep learning curve and a backlog of problems, in addition to the
normal dutiss. In addition, customers were reimbursed for all late fees and interest.

He provided documentation and explanation for the following specific complaints,
indicating that the complaints had been resolved, and customers had been reimbursed for alt
late fees and interest.

Exhibit # Exhibit Details:
2 Documentation and recertification 1/23/26 9 salespersons
3 List of dealership instructions for processing sales
Copy of dealership payoff request form
Harvey — sale 6/30/25 complaint 9/18/25 payoff 9/23/25 55 days late
Documentation of payoff and title issued 10/9/25
additional $336.40 was added to payoff check to compensate for late
fees and interest - 1542 and late payoff on trade in

Craig - sale 8/25/25 complaint 10/21/25 payoff made 10/30/25 36 days late
title issued 11/11/25
Payoff included reimbursement for two payments made by customer after
transaction - 1542 and late payoff on trade in
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Lawhorne - Sale 5/7/25, complaint 11/24/25, payoff 12/10/25 187 days late
Mr. Rosinski testified that the dealership believed the check had gone
out.
Copy of check reimbursed customer for late fees and interest
1542 and iate payoff on trade in titie

King - sale 10/9/25 complaint 1/5/26 payoff 1/6/26 60 days late

Copy of check and title 1/14/26

Ms. King was not happy with her original purchase and returned the
vehicle. The dealership allowed her to drive a loaner for a month
while she waited for them to find her another vehicle. Because the
original sale fell through, the customer may not have been aware
that she was responsible for continued payments on her trade-in.

The dealership did not pay off her initial trade in until she purchased the

“second” vehicle. Customer may have misunderstood that she was
responsible for the payments until the actual sale was finalized.

Ours - sale 9/11/25, complaint 1/7/26, payoff 1/12/26 94 days late
Mr. Rosinski testified that part of the problem with this sale was that it
was out of state, and part was the result of a typographical error on
the trade in and transfer title. Customer was reimbursed at payoff.
1542 and late payoff on trade in title

Brannan - sale 12/27/25 complaint 1/8/26, resolved 1/20/26
Ms. Brannan went to a different dealer for initial repairs. Bowditch
completed the repairs at no cost to her and provided her a loaner.
They also reimbursed her $560.12 for the cost of the repairs at the first

repair shop. Documentation of invoices and reimbursement were
provided.

Lovell - sale 12/11/25, complaint 1/19/26, payoff 2/6/26 28 days late
Copy of check showed reimbursement for fees - delivery receipt
provided 1542 and late payoff on trade in title

Nicholson - sale 12/29/25 complaint 2/5/26 payoff 2/6/26 title 2/17/26
10 days late
Mr. Rosinski testified that a dealer representative drove to North
Carolina to expedite the resolution
Customer was reimbursed for fees, taxes and transfer registration
1542 and late payoff on trade in title

Petz - sale 11/1/25, complaint 2/26/26 payoff 3/10/26
Payoff check written 2/6/26 cleared account 2/20/26 — Chase takes 10
days after receipt of funds to release title
Receipt for next day air — title 4/10/26 reimbursement of DMV Fees

Copy of customer reimbursement check for $372.53 fees and interest
1542 - 112 days late
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Wilson - sale 1/26/26 compiaint 3/3/26 payoff 3/3/26 title 3/17/26
7 days late Documentation of payoff and reimbursement 03/3/26
1542 and late payoff on trade in

Amber/Christine - sale 4/9/26 complaint 4/20/26 resolution 4/21/26
This customer also expressed concerns over dealership handling of
her personat information since she is a participant in the Virginia
Address Confidentiality Program, her status as a co-signer on a
sale, and documentation provided for a loaner vehicle while
dealership made repairs. No evidence was provided, nor did there
seem to be any evidence of harm to the customer.
Customer told Bowditch that her complaint was retracted, so there was
no reply from Bowditch
Screenshot of customer indicating satisfaction with resolution and intent
to purchase from Bowditch again in the future.

Email from Donna Brett 7/22/24 Re vehicles shown to be not paid off

Check to Exeter has not cleared - they do not have record — sent replacement
via UPS

two more delayed due to CDK shutdown, payoffs pushed back couple of
weeks — in process

Documentation and check copy for $1,000 civil penalty

~ |

Wichael sale 5/24/25 complaint 12/8/26 payoff 1/6/26
This was a 3" party complaint from the lienholder

Mr. Rosinski testified that this was a very chaltenging issue with DMV getting
the lien release from the lien holder.

He apologized that it dragged out so long. Payoff check dated 1/6/26

Mr. Rosinki and Mr. Holmes testified that the changes they have made in response to
these complaints included:

Employees connected to transactions that resulted in customer complaints in
2025 were terminated the first week of Dec 2025 — this included employees both
connected to the complaint and to the poor communication reported by many
customers.

Paperwork (instructions for processing sale and dealership payoff request form)
was added in April 2026 to all dealer jackets, tracking each step to be followed in
processing the transaction. New policy was also implemented that required all
complaints be handled by the department manager until they are resoived.
Dealership staff made sure that trade in checks incorporated reimbursement to
customers for late fees and interest.

Mr. Rosinski requested that Ms. Jefferson come in and meet with the new
comptroller,

Mr. Rosinski concluded his testimony by saying, “We are doing everything in our
power to handle this with our customers, so they do not feel they have to approach

you.”
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Hearing Officer Narrative
Casey Rosinski and Walter Holmes were very cooperative and went to great lengths to

provide extensive documentation regarding each of the eleven complaints made against
Bowditch Ford since September 2025. While the number of complaints in nine months
is very troubling, the time between the report of the complaint to the dealer and the
dealer’s resolution of the compiaint is commendable.

46.2-1542 Dealer documentation acknowledged nine violations of failure to provide title
to the customer within thirty days. All nine title delay complaints were resolved and
customers were reimbursed for interest and late fees.

46.2-1574 Acts of officers, directors, partners, and salespersons resulted in a delayed
pay off for seven trade in vehicles. Dealer provided documentation of ultimate payment
for all seven of these trade ins. All seven of these delayed payoff for trade in complaints
have now been resolved and customers were reimbursed for interest and late fees.

46.2-1575.2 The violation letter and resulting civil penalty in 2024 may have been due
in part to circumstances beyond their control, but it does serve as written warning for
many of the same issues represented in these complaints, including issuance of titles
within 30 days. In addition, emails from the Dealer Board regarding each of these
violations served as additional written waming.

46.2-1575.6 Deceptive acts and practices — Accusations of deception were based on
customer complaint and sither not specifically substantiated, or shown to be rooted in
customer misunderstanding. Any employee connected to these complaints was
terminated, and customers were reimbursed for all interest and late fees associated with
the complaint.

Two of the complaints were in regard to repairs and showed no evidence of dealer
malpractice. In addition, the repairs were done at dealer expense.

Conclusions of Law

Codes Description

46.2-1542 Failure to provide title within 30 days — Hearing officer recommends
a $500 civil penalty for each of the 9 violations $4500

46.2-1574 Acts of officers, directors, partners, and salespersons — Hearing

officer recommends a $500 civil penalty for each of the 7 complaints for
late trade in payoffs @ $500 each $3500

46.2-1575 (2) | Failure to comply subsequent to written warning $1000

46.2-1575 (6) | Deceptive acts and practices — Because accusations of deception
were based on customer complaint and not specifically substantiated,
because dealer terminated employment of employees involved in
complaint, and because dealer response to the complaints was so
prompt, Hearing officer does not recommend penalties for Deceptive
Acts and Practices against the dealership for this at this time. However,
this does serve as written warning for any future violations.
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Informal Conference Recommendations

Date: Tuesday, June 9, 2026
Hearing Officer: Beverly L. Carroll

Dealer/Operator: Casey Rosinski, Bowditch Ford #813

Found in Violation:
46.2-1542 Failure to provide title within 30 days
46.2-1574 Acts of Officers, directors, partners, and salespersons
46.2-1575.2 Failure to comply subsequent to written warning

Hearing Officer Recommendation: Statement of Explanation:
No Further Action
0 Warning

$4500: Failure to provide title ($500 for each for 9
violations
$3500: Acts of officers, directors, partners, and
[X] Civil Penalty salespersons ($500 each for 7 violations)
$1000: Failure to comply subsequent to written
warning
TOTAL: $9,000.00

[l Revocation
[l Suspension

[X] Inspection Satisfactory inspection within 60 days of Board

decision.
[ Further Training
] License not recommended
[} License recommended
Beverly L. Carroll ﬁgm J ;. Cj Cg AN Date: June 9, 2026

Hearing Officer
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COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

NOTICE OF HEARING
CERTIFIED RETURN RECEIPT
70172620000017118348
May 11, 2026

Mr. Casey A. Rosinski
Bowditch Ford Inc.

11291 Jefferson Ave
Newport New, VA 23601

Dear Mr. Rosinski,

Per our conversation this afternoon, PLEASE TAKE NOTICE that on Thursday,
June 4, 2026 at 10:00 a.m. for the offices of the Motor Vehicle Dealer Board at the
address listed below, I will convene an Informal Fact-Finding Teleconference. These
proceedings are being convened to address the allegations by the Board that you are in
violation of VA Code, including § 46.2-1542 Failure to provide title within 30 days,
§ 46.2-1574 Acts of officers, directors, partners, and salespersons, §46.2-1575(2) Failure
to comply subsequent to previous written warnings, § 46.2-1575(6) Deceptive acts or
practices.

You may include in the teleconference any witnesses with relevant testimony.
Please provide any additional relevant documentary evidence you would like to discuss
to Ms. Majors by June 2. Documentation of exhibits to be discussed will be provided to
you by encrypted email. Should you require hard copies of the documentary evidence
be sent to you in advance of the hearing, there may be a fee charged. You may also
arrange to view the evidence in our office at no charge.

Page one — Notice of Hearing
Rosinski
May 11, 2026

2201 West Broad Streat ¢ Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804) 367-1100 Fax Number: (804) 367-1083



Operations Manager Ann Majors-Hiles, Field Representative Michelle Jefferson,
and Consumer Analyst Diane Handy will be included in the call to give evidence for
the Board.

PLEASE TAKE NOTICE ALSO that a continuance may be granted ONLY UPON
WRITTEN NOTICE received by the Board BEFORE the date of the conference and
ONLY FOR GOOD CAUSE SHOWN. If the continuance is not granted and you do not
appear, THE HEARING MAY GO FORWARD IN YOUR ABSENCE AND A
RECOMMENATION MADE TO THE BOARD.

Sincerely,

Beverly L. Carroll
Hearing Officer

cc: Operations Manager: Ann Majors
Field Representative: Michelle Jefferson
Consumer Analyst: Diane Handy

Page two — Notice of Hearing
Rosinski
May 11, 2026
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COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

Mayl1, 2026
EMAILED ONLY

Mr. Beverly Carroll, Hering Officer
Be.varroll@verizon.net

Re: MVDB v. Bowditch Ford Inc, # 813 and Casey A. Rosinski
Dear Beverly Carroll:
Please find enclosed copies of the agency documents involving Mr. Casey A. Rosinski,

owner and dealer-operator of Bowditch Ford Inc, # 813. Please convene an informal fact finding
conference. The facts of this case show that Mr. Casey A. Rosinski violated Va Code:

§ 46.2-1542 Failure to provide title within 30 days.

§ 46.2-1574 Acts of officers, directors, partners, and
salespersons.

§ 46.2-1575 (2) Failure to comply with previous warnings.

§ 46.2-1575 (6) Having used deceptive acts or practices.

The Board’s authority to convene the conference may be found in Va. Code §§ 46.2-
1576, and 46.2-1503.4

In scheduling the hearing, please contact Ann Majors at (804) 998-7785, or
ann.majors@mvdb.virginia.gov, and Diane Handy at 804-367-1100 x 3015, or
diane.handy@mvdb.virginia.cov , and Michelle Jefferson at 804-539-5227, or
michelle.jefferson@mvdb.virginia.gov to present the case for the Board.

Please send the notice of hearing to:

MVDB
Exhibit |

2201 West Broad Street ¢ Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804) 367-1100 Fax Number: (804) 367-1053
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May 1, 2026
Request for Hearing Officer
Bowditch Ford # 813

Casey A. Rosinski

Bowditch Ford Inc

Bowditch Ford Inc # 813

11291 Jefferson Avenue

Newport News, VA 23601
(410)-957-2414

(571)-277-2363
CASEY.R@BOWDITCHAUTO.COM

Please provide a copy of the hearing notice for my files.

Sincerely,
Ann Majors
Operations Manager
Enclosures
em  Executive Director, Kelley Smith, J.D.

Field Representative, Michelle, Jefferson
Field Representative Supervisor, Lisa Mack-Nelson
Consumer/Advertising Analyst, Diane Handy



COMMONWEALTH of VIRGINIA
Maetor Vehicle Dealer Board

RETURN RECEIPT REQUESTED
7019 2280 0001 5932 8739

April 29,2026

Casey A. Rosinski
Bowditch Ford Inc
Bowditch Ford Inc # 813
11291 Jefferson Avenue
Newport News, VA 23601

Re: Title 46.2. of the Code of Virginia

Dear Mr. Casey A. Rosinski:

The purpose of this letter is to advise you that the Motor Vehicle Dealer Board (MVDB)
has determined that, based on review of your dealer file, including but not limited to our
review of your consumer complaints, your dealership may be in violation of Virginia Motor
Vehicle Dealer Licensing Laws listed below:

§46.2-1542 Failure to provide title within 30 days
§ 46.2-1574 Acts of Officers, responsible
§46.2-1575.2 | Previous warnings

§ 46.2-1575.6 | Deceptive Acts and Practices

These laws can be found at www.mvdb.virginia.gov , click on the Resources link, and then
click on the Licensing Codes and Regulations link, found under licensing function.

Virginia Code Section § 46.2-1507 staies that any person violating any provision of the
Motor Vehicle Dealer Licensing Laws may be assessed a civil penalty by the Board. No
such penalty shall exceed $1,000 for any single violation. Virginia Code § 46.2-1576 gives
the Board the authority to suspend or revoke a dealer license or certificate.

2201 West Broad Street ¢ Suite 104 » Richmond, Virginia 23220
Telephone: (804) 367-1100 Fax Mumber: {804) 387-1053



April 29, 2026

Casey A. Rosinski
Bowditch Ford Inc # 813
Page Two

It has been determined that an informal fact-finding conference should be convened. The
purpose of the conference will be to determine what action, if any, the Board may take
concerning possible violations of Virginia’s Motor Vehicle Dealer Licensing Laws.

The Board’s hearing officer will be contacting you socon to schedule a date and time for the
conference. As a matter of information, you have the right to waive the informal conference
and request a formal conference.

If'you have any questions, please feel free to contact me.

Sincerely,

Gz,b\r%,—ﬁ,

Ann Majors
Operations Manager

fam
em:  Executive Director, Kelley Smith, J.D.
Consumer Analyst, Diane Handy
Field Representative, Michelle Jefferson
Field Representative Supervisor, Lisa Mack-Nelson
Bowditch Ford CASEY.R@BOWDITCHAUTO.COM




BOWDITCH FORD INC

11291 JEFFERSON AVENUE, NEWPORT NEWS, VA 23601
Bus. Phone:(757) 595-2211

Dealer Email: CASEY.R@BOWDITCHAUTO.COM

Dealership Email: Walter. h@bowditchauto.com
Audit Sheet Date: 4/29/2026
POD Date: 02/06/2020
Online Access: YES

Licenses At Certificate Location

License Type
ND

Owner

Operator

Salespersons: Active:7 Inactive:0
Last Name
BOWDITCH JR
BRADBERRY

Lic. #
9408
2468
6170
4315
8033
65816
7417

FARNHAM
HOGGE
ROSINSKI

SPENCER
TROWER

Dealer Plate Insurance

Insurer: columbia

From: 9/1/2025

Dealer Plates - Count 28

Platett
ASD 00000030
ASD 00134507
ASD 00134506
ASD 00134502
ASD 00134501
ASD 00134500
ASD 00134509
ASD 00134519
ASD 00134518
ASD 00134517
ASD 00134514
ASD 00134513
ASD 00134528
ASD 00134527
ASD 00134526
ASD 00134525
ASD 00134524
ASD 00134523
ASD 00134522
ASD 00134531
ASD 00134536
ASD 00134530
ASD 00134542

Issue Date
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026
1/23/2026

Est. Date
04/06/1994

ROSINSKI,CASEY A
(PRESIDENT), *

First Name
WILLITS
CASEY
MATTHEW
KELSEY
CASEY
FRANK
LISA

Middle
HENRY
DANIAL
ALLEN
MARIE
A

W

ANN

Policy #: ayn763328597

To: 9/1/2026

Expiration Date Status

1/31/2027
1/31/2027
1/31/2027
1/31/2027
1/31/2027
1/31/2027
1/31/2027
1/31/2027
1/31/2027
1/31/2027
1/31/2027
1/31/2027
1/31/2027
1/31/2027
1/31/2027
1/31/12027
1/31/2027
1/31/2027
1/31/2027
1/31/2027
1/31/2027
1/31/2027
1/31/2027

Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active

Certificate#: 813

Contact Phone:(757) 591-3600

POD Vendor: MVS

Online Date: 12/31/2003

Expiration Date
01/31/2027

Lic. Exp. Date
1/31/2027
1/31/2027
1/31/2027
113112027
1/31/2027
1131712027
1/31/2027

Stop on Lic.
No
No
No
No
No
No
No

Contact #: 317-965-2152
Plates Covered: (30)

MVDB
Exhibit



BOWDITCH FORD INC

11291 JEFFERSON AVENUE, NEWPORT NEWS, VA 23601
Bus. Phone:(757) 595-2211

Dealer Email: CASEY.R@BOWDITCHAUTO.COM
Dealership Email: Walter.h@bowditchauto.com

Audit Sheet Date: 4/29/2026

POD Date: 02/06/2020

Online Access: YES

Certificate#: 813

Contact Phone:(757) 591-3600

POD Vendor: MVS
Online Date: 12/31/2003

ASD 00146563  1/23/2026 113112027 Active

ASD 00146562  1/23/2026 1/31/2027 Active

ASD 00157490  1/23/2026 1/31/2027 Active

ASD 00159986  1/23/2026 1/31/2027 Active

ASD 00083711  1/23/2026 1/31/2027 Active

Hours Of Operation

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
8:30AM  8:30 AM 8:30 AM 8:30 AM 8:30 AM 8:30 AM N/A
8:00 PM 8:00 PM 8:00 PM 8:00 PM 8:00 PM 6:00 PM N/A
Dealerinfo - » il

Retail Unit Sales Wholesale Unit Sales  Inspection Date Processing Fee

702 0 02/19/2026

999.00



Motor Yehicle Dealer Board
COMMONWEALTH OF VIROIMIA
2200 W 18 & Sua S le 104
R 4 Vg 23220

wuwmvihy g g v

MVCB 10 (07/01/2019)

MOTOR VEHICLE DEALER LICENSE APPLICATION

FOR INITIAL LICENSE/RENEWAL/CHANGE

OFFICE USE ONLY )
SL

PURPOSE Dealers use this forrn o apply for intial Dealer License and 1o nolify MVDB of changes This form is also FUND FEE TPIAL Eg

used for deater hicense renewal Dealers must zeview for accuracy and complete all tems (front and back) and | — z ! 2

include email addresses Dealer changes such as dealershup address changefelocabion ownerstup changes CHECK NUMBER Nc TE

add/delete manufacturer or drstnbutor-operator requres supporting documentation before the change Is authorzed and '7 7 4 S (0 w g

approved. For adddlonal information wist www.mvdh gov OVERPAY SHORT

FOR LICENSE YEAR ENGING OEALER CERTIFICATE NUMBER (i curtontly liconsad) = PR 1 E
01/31/2026 B1S o H

B3

RAlORR AN

information

FORD

1 1 you are a Motor Vehicle Dealer please indicate which of the
following applies (check only one } See letter for additional

[} %350 Fund Fee and $50 000 Bond
[C] $100 000 Bond {submet copy)

NO BOND REQUIRED
CERT 433%3-1-1-0-813
ENDORSEMENTS ND

13

2 TYPE OF APPLICATION

Note [fthisis an initial or chango in focetion spplication an approves Loce!
Zaoning Certiffcate must bo submirted with this
Include any supporting documentation with this,

[C1 INITIAL APPLICATION
[(] CHANGE (EXPLAIN)

lication
RENEWAL APPLICATION

3 TYPE OF MOTOR VEHICLE DEALER LICENSE(S) Check afl that 2pply

,  FRANCHISED

INDEPENDENT

)

™ carmruck

[J moToreycLE

] RECREATIONAL VEHICLE
] TRAILER

[J AMBULANCE

7] FUNERAL VEMICLE

] FIRE FIGHTING VEHICLE

(] carmrruck

[] MOTORCYCLE

[ RECREATIONAL VEHICLE
{7 TRAILER

[O amBuLANCE

(] FUNERAL VEHICLE

[} #¥IRE FIGHTING VEHICLE

‘4 NAME OF BUSINESS

BOWDITCH FORD INC

TRADING AS NAME

BOWDITCH FORD INC

BUSINESS ADDRESS STREET (PO BOX ONLY IS NOT ACCEPTABLE) Ty ZiP CODE
11291 JEFFERSON AVENUE NEWPORT NEWS VA 23601
(Tl CpUNTY OR (Q’CTTV JURISOICTION OF BUSINESS | DEALER-OPERATOR (PERSON OPERATING BUSINESS)
N SEws CASEY A ROSINSKI
} RS SOCIAL SECURITY OR EMPLOYER D NUMBER DEALER'S BUSINESS PHONE |DEALER/OPERATOR HOME/CELL FHONE NUMBER |
540429405 sNs2uoo |U )
|DEALER'S EMAIL ADDRESS DEALER OPERATOR'S EMAIL ADDRESS PROCESSING FEE AMOUNT
L0558 R@ bowdiirh owtn com r 21—
POSTED BUSINESS HOURS
~ SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
7
7 w2 aom B 30 M Z BOM 30 M B BOME B3O
Ml S ODM™ B oo™ B'ODN gmmzmmbx)m
) - e STATE INWHCHINC RPORATLO |
& TYPE OF OWNERSHIP CHECK ONE {1 wompuar  [] PARTNERSHIP ] CORPORATION [JLtc v
IRGINI.

g Name Utle and residential address of each owner member partner and/or olficer of this business Use additional sheel(s) If nacazsery

_NAME TILE R
O C%Qiﬁ R%lgég PRESIDENT
RECEIVED
L - \//
. MVDRB W

W — -






9118725, 9:40 AM Mait - dboardreply - Outlook

@ Outlook

Re: Request for Consumer Assistance 1601

From Handy, Diane (MVDB} <diane.handy@mvdb.virginia.gov>
on behalf of
dboardreply <dboard@mvdb.virginia.gov>

Date Thu 9/18/2025 9:39 AM

o N
Good Morning S

Your consumer complaint was forwarded to Casey Rosinski, owner of Bowditch Ford Inc, for review.

As a licensing agency, contractual disputes and monetary disputes are not within the jurisdiction of the
Dealer Board. Therefore, it appears it may be necessary for you to pursue the issue through court for a
resolution.

Below is a link for information that provides step-by-step instructions on the process necessary for
individuals to follow when pursuing an issue through court. Also, you will find information regarding the
Virginia Consumer Protection Act and the Virginia Lawyer Referral Services.

http://www.courts state.va.us/courts/gd/gdinfo.pdf

http://law.lis.virginia.gov/vacodepopularnames/virginia-consumer-protection-act/
https://www.vsb.org/

By providing the above information the Dealer Board is not advocating or directing the suit of any
specific individual.

The complaint will remain on record against the dealer to assist in monitoring their activities.

Thanks,
Diane Handy
Consumer Assistance Analyst

Sent: Friday, September 5, 2025 3:51 PM
To: dboardreply <dboard@mvdb.virginia.gov>
Subject: Request for Consumer Assistance 1601

MVDB
Exhibit >



9/18/25, 9:40 AM Mail - dboardreply - Gutlook

Name

Phone/Mobile

Email

Dealership Name

Bowditch Ford

DealershipAddress

11291 Jefferson Ave, Newport News, Virginia, 23601

Dealership Point of Contact

Walter Holmes

Phone/Mobite

+17675952211

Vehicle Identification Number (VIN)

3FMCROGN3SRE03932

Consumer Request (2000 Character Max)

t purchased a 2025 Ford Bronco sport from them on June 30, 2025.

ft was agreed in the contract that they would pay off an old loan to Bayport of $12,655.23

Have made multiple attempts since July 2025 to contact them and there's always an excuse

of some sort.

As of September 5th 2025, the loan has not been payed on my behalf.

Please feel free to contact me anytime by call or text atjj - by email
I

Other contact names there include "Danny” Daniel Townsend (who will not get on the phone

and ext "doesnt work") and "Jessica" their supposed finance clerk who has yet to respond to

any messages.

Dannys email - daniel.t@bowditchauto.com

Walters email - walter.h@bowditchauto.com



9/18/25, 8:40 AM Mall - dboardreply - Outiook
The secretary mentioned that she has people calling everyday saying their loans also havent
been payed off and shes not surprised if “they go belly up".

Please help me.. ASAP.

Thank you for your time

Accepts MVDB cannot provide legal advice

Accepted

Accepts Collection and Disclosure Policy

Accepted

Accepts Information May be Shared
Accepted

This form submitted at: https:/mvdb.virginia.gov/consumer-request-for-assistance/

User Agent: Windows Chrome

© Motor Vehicle Dealer Board.



9/18/25, 9:40 AM Mail - dboardreply - Outiook

@ Outlook

Fw: Request for Consumer Assistance 1601

From Handy, Diane (MVDB) <diane.handy@mvdb.virginia.gov>
on behaif of
dboardreply <dboard@mvdb.virginia.gov>

Date Thu 9/18/2025 9:39 AM
To caseyr@bowditchauto.com <casey.r@bowditchauto.com>; Donna Brett <donna.b@bowditchauto.com>

Good Morning Casey Rosinksi,

The Motor Vehicle Dealer Board has received the below consumer complaint frorr_against
Bowditch Ford.

The complaint is being forwarded to you to bring the matter to your attention. It appears the trade in
has not been paid off. The customer was informed this would be a civil matter. Should a reply be
received from the dealer it will be made part of the records and may be forwarded to the customer.

The consumer complaint will remain on record against the dealer to assist in monitoring the activities.

Thanks
Diane Handy
Consumer Assistance Analyst

From

Sent: Friday, September 5, 2025 3:51 PM
To: dboardreply <dboard@mvdb.virginia.gov>
Subject: Request for Consumer Assistance 1601

Name

Phone/Mobile

Email



10/29/25, 3:48 PM Sent items - dboardreply - Outiook

& QOutlook

Re: Request for Consumer Assistance 1864

From Handy, Diane (MVDB) <diane.handy@mvdb.virginia.gov>
on behalf of
dboardreply <dboard@mvdb.virginia.gov>

Date Wed 10/29/2025 3:48 PM

o

It was found that you have not received a reply regarding your consumer complaint. | hope the issue has
been resolved.

Your consumer complaint was forwarded to Casey Rosinski, owner of Bowditch Ford Inc, for review.

As a licensing agency, monetary disputes and contractual disputes are not within the jurisdiction of the
Dealer Board. Therefore, if the dealer fails to pay off the trade vehicle, it appears it may be necessary
for you to pursue the issue through court for a resolution.

Below is a link for information that provides step-by-step instructions on the process necessary for
individuals to follow when pursuing an issue through court. Also, you will find information regarding the
Virginia Consumer Protection Act and the Virginia Lawyer Referral Services.

http://www.courts state.va.us/courts/gd/gdinfo.pdf
http://law.lis.virginia.gov/vacodepopularnames/virginia-consumer-protection-act/
https://www.vsb.org/

By providing the above information the Dealer Board is not advocating or directing the suit of any
specific individual.

Your consumer complaint will remain on record against the dealership to assist in monitoring their
activities.

Thanks,
Diane Handy
Consumer Assistance Analyst

rrom: [

Sent: Tuesday, October 21, 2025 11:36 AM
To: dboardreply <dboard@mvdb.virginia.gov>
Subject: Request for Consumer Assistance 1864

https:foutlook.officed65.com/mall/dboard@mvdb. virginia.gov/sentitems/id/AAKALgAAAAAAHY QDEapmEc2byACqAC%2FEWg0AZz%2F8dNEQqa702j%...



10/29/25, 3:48 PM Sent Items - dboardreply - Outlook

Name

Phone/Mobile

Dealership Name

Bowditch Ford

DealershipAddress

11291 Jefferson Ave, Newport News, Virginia, 23601

Dealership Point of Contact

Waliter Holmes

Phone/Mobile

+17575952211

Consumer Request (2000 Character Max)

| traded in a 2024 Toyota Camry back in August and the dealership has yet to send the
payoft check to Navy Federal. | have had to make two payments at this point and every time
| call the dealership they either don’t answer my call or give me a non answer.

Accepts MVDB cannot provide legal advice

Accepted

Accepts Collection and Disclosure Policy

Accepted

Accepts Information May be Shared
Accepted

This form submitted at: https://mvdb.virginia.gov/consumer-request-for-assistance/

https:/foutlook.office 365.com/mallidboard@mvdb.virginia.gov/sentitems/ld/AAKALgAAAAAAHY QDEapmEcZbyACaAC% 2FEWGDAZ% 2F BANEGa702i%. ..

2/3



10/29/25, 3:48 PM Sent ltems - dboardreply - Outlook
User Agent: iPhone Chrome

© Motor Vehicle Dealer Board.

hitps:/outlook.office 365.com/mailidboard@mvdb.viralnia.aovisentitems/id/ AAKALGAAAAAAHY ODF anmFa2hvA CaA RY% 2EFWaNA %4 O RANEA 27N 0L an



From: _

Sent: Monday, November 24, 2025 03:54:25 PM

To: dboardreply

Subject: Request for Consumer Assistance 2080
Name

Phone/Mobile

Email

Dealership Name

Bowditch Ford

DealershipAddress

11291 Jefferson Ave,, Newpori News, Virginia, 23601

Dealership Point of Contact

Walter Holmes

Phone/Mobile

+17575913660

Vehicle Identification Number (VIN)

1GCVKREC7GZ304388



Consumer Request (500 Character Max)

| traded this vehicle in for a newer Ford at Bowditch Ford in May of 2025. The loan for this
vehicle has not been paid. They have since sold the vehicle. Speaking with several
members of the sales team and the manager Walter Holmes { am assured that this will be
taken care of. Checks sent out ect... This has gone on for several months. They don't

intend to pay this vehicle off as agreed to in our contract.

Accepis MVDB cannot provide legal advice

Accepted

Accepts Collection and Disclosure Policy

Accepted

Accepts Information May be Shared
Accepted

This form submitted at: https://mvdb.virginia.gov/consumer-request-for-assistance/

User Agent: Android Chrome



4/23/26, 10:19 AM Mail - dboardreply - Qutlook

&2 Outlook

Request for Consumer Assistance 2080

From KATHRYN PRESCOTT <kathryn.p@bowditchauto.com>
Date Tue 12/9/2025 5:25 PM
To  dboardreply <dboard@mvdb.virginia.gov>

Cc  Casey Rosinski <Casey.r@bowditchauto.com>; Walter Holmes <Walter.h@bowditchauto.com>; RICHARD WELTY
<Richard w@bowditchauto.com>

Hello and good afternoon, Motor Vehicle Dealer Board™

Thank you for forwarding this complaint. We take all consumer concerns and Motor Vehicle
Dealer Board inquiries seriously.

We are currently reviewing the details of this matter with our internal team. We are in the
process of confirming all supporting documentation and the current status of the customer's
lien payoff.

We will provide a full response with our findings and next steps by tomorrow, December 10,
2025, as requested.

Thank you,
Kathryn N. Prescott
Controller

Bowditch Ford, Inc.
240-786-2125

rrom S

Sent: Monday, November 24, 2025 3:54 PM
To: dboardreply <dboard@mvdb.virginia.gov>
Subject: Request for Consumer Assistance 2080

Name

Phone/Mobile

Email

https:/foutlook.cloud.microsoft/mail/dboard@mvdb.virginia.gov/id/AAKALGAAAAAAHYQDEapmEc2byACgAC% 2FEWg0AZz%2F 8dNEqa702{%2BbX0S... 13



4/23/26, 10:19 AM Mail - dboardreply - Outlook
Dealership Name

Bowditch Ford

DealershipAddress

11291 Jefferson Ave,, Newport News, Virginia, 23601

Dealership Point of Contact

Walter Holmes

Phone/Mobile

Vehicle ldentification Number {VIN}

1GCVKREC7(GZ304388

Consumer Request {500 Character Max)

| traded this vehicle in for a newer Ford at Bowditch Ford in May of 2025. The loan for this
vehicle has nol been paid. They have since sold the vehicle. Speaking with several members
of the sales team and the manager Walter Holmes i am assured that this will be taken care
of. Checks sent out ect... This has gone on for several months. They don't intend to pay this
vehicle off as agreed to in our contract.

Accepts MVDB cannot provide legal advice

Accepted

Accepts Collection and Disclosure Policy

Accepted

Accepts Information May be Shared
Accepled

This form submitted at: hitps://mvdb.virginia.gov/iconsumer-request-for-assistance/

User Agent: Android Chrome

https://outiook.cloud. microsoft/mail/dboard@mvdb.virginia.gov/id/AAKALgAAAAAAHY QDEapmEcZbyACqAC%2FEWg0AZz%2F 8dNEqa702j%2BbX0S... 213



4123726, 10:19 AM Mail - dboardreply - Outiook

© Motor Vehicle Dealer Board.

From: dboardreply <dboard@mvdb.virginia.gov>

Date: December 9, 2025 at 1:41:56 PM EST

To: Casey Rosinski <casey.r@bowditchauto.com>, Donna Brett
<donna.b@bowditchauto.com>

Cc: "Jefferson, Michelle (MVDB)" <Michelle.Jefferson@mvdb.virginia.gov>
Subject: Fw: Request for Consumer Assistance 2080

Good afternoon,

The Motor Vehicle Dealer Board has received a complaint against your dealership,
please review this complaint and reply to this email in regard to a resolution
by December 12, 2025,

Thanks

Shay Betts

Consumer Assistance Analyst

https://outlook.cloud.microsoft/mail/dboard @mvdb.virginia.gov/id/AAKALGAAAAAAHY QDEapmEc2byACqAC%2FEWQ0AZ%2F8dNEaa702i%2BbX0S...  3/3



175126, 9:47 AM Sent Items - dboardreply - Outlook

@ Outlook

Re: Request for Consumer Assistance 2273

From Handy, Diane (MVDB) <diane.handy@mvdb.virginia.gov>
on behalf of
dboardreply <dboard@mvdb.virginia.gov>

Date Mon 1/5/2026 9:47 AM

..
Good Momning N

The Motor Vehicle Dealer Board (Dealer Board) is a regulatory agency responsibie for licensing dealers
and salespersons to sell vehicles in the state of Virginia.

Your consumer complaint was forwarded to Casey Rosinski, owner of Bowditch Ford Inc, for review.
As a licensing agency, monetary disputes and contractual disputes are not within the jurisdiction of the
Dealer Board. Therefore, it appears it may be necessary for you to pursue the issue through court for a

resolution.

Below is a link for information that provides step-by-step instructions on the process necessary for
individuals to follow when pursuing an issue through court. Also, you will find information regarding the

Virginia Consumer Protection Act and the Virginia Lawyer Referral Services.
http://www.courts.state.va.us/courts/gd/gdinfo.pdf
http://law.lis.virginia.gov/vacodepopularnames/virginia-consumer-protection-act/
https://www.vsb.org/

By providing the above information the Dealer Board is not advocating or directing the suit of any
specific individual.

The complaint will remain on record against the dealer to assist in monitaring their activities.

Thanks,
Diane Handy
Consumer Assistance Analyst

From: Motor Vehicle Dealer Board <mvdb2201@gmail.com>
Sent: Saturday, January 3, 2026 8:53 PM

To: dboardreply <dboard@mvdb.virginia.gov>

Subject: Request for Consumer Assistance 2273

https:/outlook.office365.com/mail/dboard@mvdb.virginia.gov/sentitems id/AAKALGAAAAAAHYQDEapmEc2byACGAC%2FEWg0AZz%2F8dNEqa702{%...  1/3



115126, 9:47 AM Sent ltems - dboardreply - Outlook

Name

Phone/Mobile

Dealership Name

Bowditch Ford

DealershipAddress

11291 Jefferson Ave, Newport News, Virginia, 23601

Dealership Point of Contact

Casey Bradberry

Phone/Mobile

+15409581769

Consumer Request (500 Character Max)

On September 3, 2025 | traded in my 2018 Ford Flex to Bowditch Ford. There was still a
balance cwed on the vehicle of a little $18,000 which they still have not paid off and my
credit score has dropped due to the lender reporting last payments for the months of
October, November and as well as December and my credit has dropped more then 80
points

Accepts MVDB cannot provide legal advice

Accepted

Accepts Collection and Disclosure Policy

Accepted

Accepts Information May he Shared

https://outtook.office365.com/mallidboard@mvdb.virginia.govisentitems/id/AAKALGAAAAAARY QDEapmEc2byACqAC% 2FEWg0A2% 2F8dNEqa702%. .

2/3



1/5/26, 9:47 AM Sent ltems - dboardreply - Outiook

Accepted

This form submitted at: hitps://mvdb.virginia.gov/consumer-request-for-assistance/

User Agent: iPhone iPhone

©® Motor Vehicle Dealer Board.

https://foutlook office365.com/mail/dboard@mvdb.virginia.govisentitems/id/AAKALGAAAAAARY QDEapmEc2byACaAC% 2FEWaDAZz%2F8dNEQa702i%... 373



115126, 9:47 AM Sent Hems - dboardreply - Outlook

& Outlook

Fw: Request for Consumer Assistance 2273

From Handy, Diane (MVDB) <diane.handy@mvdb.virginia.gov>
on behalf of
dboardreply <dboard@mvdb.virginia.gov>

Date Mon 1/5/2026 9:46 AM
To casey.r@bowditchauto.com <casey.r@bowditchauto.com>; Donna Brett <donna.b@bowditchauto.com>;

a_casey@caseyauto.com <a_casey@caseyauto.com> ||| | [ GGG

Good Morning Casey Rosinski,

The Motor Vehicle Dealer Board has received the below consumer complaint from_against
Bowditch Ford Inc.

The complaint is being forwarded to you to bring the matter to your attention. Shouid a reply be
received from the dealer it will be made part of the records and may be forwarded to the customer.

The consumer complaint will remain on record against the dealer to assist in monitoring the activities.
Thanks

Diane Handy
Consumer Assistance Analyst

From: Motor Vehicle Dealer Board <mvdb2201@gmail.com>
Sent: Saturday, January 3, 2026 8:53 PM

To: dboardreply <dboard@mvdb.virginia.gov>

Subject: Request for Consumer Assistance 2273

Name

Phone/Mobile

Email

https:/foutlook.offlce365.comimailidboard@mvdb virginia govisentitems/id/AAKAL gAAAAAAHY QDEapmEc2bvACaAC%2FEWa0Az%2F8dNEaa702i%. . 112



From: dbhoardreply

Sent: Friday, March 20, 2026 12:49:08 PM

To: Casey Rosinski;Walter Holmes

Cc: lefferson, Michelle (MVDB)

Subject: Fw: Request for Consumer Assistance 2298

Good afternoon,

The Motor Vehicle Dealer Board has received a complaint against your dealership, please
review this complaint and reply to this email in regard to a resolution by March 25, 2026.

Thanks
Shay Betts

Consumer Assistance Analyst

From: Motor Vehicle Dealer Board <mvdb2201@gmail.com>
Sent: Wednesday, January 7, 2026 5:33 PM

To: dboardreply <dboard@ mvdb.virginia.gov>

Subject: Request for Consumer Assistance 2298

Name

Phone/Mobile

Email

Dealership Name
Bowditch Ford

DealershipAddress



11291 Jefferson Ave, Newport News, Virginia, 23601

Dealership Point of Contact

Casey

Phone/Mobile

Vehicle Identification Number (VIN)
1FT8W2BAGPEE12228

Consumer Request (500 Character Max)
I traded in a 2021 Ford F150 vehicle at Bowditch

Ford on Sept 11, 2025, the trade-in loan has not paid off, hurting my credit.
Also, | purchaser vehicle 2023 Ford F250 from Bowditch Ford on Sept 11,
2025. | expected the title to be registered in my name within 30 days, but it has
not been. M temporary tags

are about to expire (or have expired). | want the titling issue resolved.

Accepts MVDB cannot provide legal advice
Accepted

Accepts Collection and Disclosure Policy

Accepted

Accepts Information May be Shared
Accepted
This form submitted at: hitps://mvdb.virginia.gov/consumer-request-for-assistance/

User Agent: iPhone iPhone




From: dboardreply

Sent: Friday, March 20, 2026 12:50:38 PM
To:
Subject: Re: Request for Consumer Assistance 2298

Good afternoon,

Your complaint has been sent to the dealer for review, | have asked that the dealer respond to
this complaint on or before March 25, 2026.

Please submit a copy of your buyers order for further review.

Thanks,
Shay Betts

Consumer Assistance Analyst

From: Motor Vehicle Dealer Board <mvdb2201@gmail.com>
Sent: Wednesday, January 7, 2026 5:33 PM

To: dboardreply <dboard@mvdb.virginia.gov>

Subject: Request for Consumer Assistance 2298

Name

Phone/Mobile

Email

Dealership Name



1/20/26, 3:21 PM Sent ltems - dboardreply - Outiook

@ Outlook

Re: Request for Consumer Assistance 2303

From Handy, Diane (MVDB) <diane.handy@mvdb.virginia.gov>
on behalf of
dboardreply <dboard@mvdb.virginia.gov>

Date Tue 1/20/2026 3:20 PM
T [
Good Afternocon,

Your consumer complaint was forwarded to Casey Rosinski, owner of Bowditch Ford Inc, to bring the
matter to his attention.

As a licensing agency, repair issues are not within the jurisdiction of the Dealer Board. Therefore, it
appears it may be necessary for you to pursue the issue through court for a resolution.

Below is a link for information that provides step-by-step instructions on the process necessary for
individuals to follow when pursuing an issue through court. Also, you will find information regarding the

Virginia Cansumer Protection Act and the Virginia Lawyer Referral Services.
http://www.courts.state.va.us/courts/gd/gdinfo.pdf
http://law.lis.virginia.gov/vacodepopularnames/virginia-consumer-protection-act/

https://www.vsb.org/

By providing the above information the Dealer Board is not advocating or directing the suit of any
specific individual.

The complaint will remain on record against the dealer to assist in monitoring their activities.
Thanks,

Diane Handy
Consumer Assistance Analyst

From: Motor Vehicle Dealer Board <mvdb2201@gmail.com>
Sent: Thursday, January 8, 2026 7:48 AM

To: dboardreply <dboard@mvdb.virginia.gov>

Subject: Request for Consumer Assistance 2303

https:/foutlook.office365.com/mailldboard@mvdb.virginia.gov/sentitems/Id/AAKALgAAAAAAHYQD EapmEc2byACqAC % 2F EWg0AZ%2F8ANEqa702i%...  1/3



1/20/126, 3:21 PM Sent Items - dboardreply - Outiook

Name

Phone/Nobile

Dealership Name

Bowditch Ford

DealershipAddress

11291 Heffersin Ave, Newport News, Virginia, 23601

Dealership Point of Contact

Walter Holmes

Phone/Mobile

+17579120860

Vehicle fdentification Number (VIN)

2¢3¢dzfi6ph596456

Consumer Request (500 Character Max)

I purchased a 23 Dodge Challenger on 12/27/2025. The car needed repair and | kept calling
for the additional sales paperwork and warranty info fo no avail. | took to a local dealer
1/7/12026 as you are 2.5 hours away and the car has been altered and has no warranty and
is ineligible for any warranty. | was not told this car was altered nor did | sign an ‘as is’

clause.

Accepts MVDB cannot provide legal advice

Accepted

Accepts Collection and Disciosure Policy

Accepted

https:/outiook.office365.com/mail/dboard@mvdb.virginia.govisentitems/id/ AAKALGAAAAAAHYQDEapmEc2byACqAC% 2F EWG0Az%2FBINEqa702i%. .

23



1/20/26, 3:21 PM Sant Iltems - dboardreply - Outlook

Accepts Information May be Shared

Accepted
This form submitted at: https:/mvdb.virginia.gov/consumer-regquest-for-assistance/

User Agent: iPhone iPhone

© Motor Vehicle Dealer Board.

hitps:/foutlook.office365.com/mall/dboard @mvdb.virginia. gov/sentitemsAd/AAKALgAAAAAAHY QDEapmEc2byACGAC% 2FEWa0Az % 2F8dNEQa702|%...  3/3



1/20/26, 3:20 PM Sent ltems - dboardreply - Outlook

&2 outlook

Fw: Request for Consumer Assistance 2303

From Handy, Diane (MVDB} <diane handy@mvdb.virginia.gov>
on behalf of
dboardreply <dboard @mvdb.virginia.gov>

Date Tue 1/20/2026 3:20 PM

To a_casey@caseyauto.com <a_casey@caseyauto.com>_

casey.r@bowditchauto.com <casey.r@bowditchauto.com>; Donna Brett

<donna.b@bowditchauto.com>

The Motor Vehicle Dealer Board has received the below consumer complaint from_
Brannan against Bowditch Ford inc.

The complaint is being forwarded to you to bring the matter to your attention. Should a reply be
received from the dealer it will be made part of the records and may be forwarded to the customer.

The consumer complaint will remain on record against the dealer to assist in monitoring the activities.
Thanks

Diane Handy
Cionsumer Assistance Analyst

From: Motor Vehicle Dealer Board <mvdb2201@gmail.com>
Sent: Thursday, January 8, 2026 7:48 AM

To: dboardreply <dboard@mvdb.virginia.gov>

Subject: Request for Consumer Assistance 2303

Name

Phone/Mobile

Email

Dealership Name

https:/outlook.office366.com/mail/dboard@mvdb.virginia.govisentitems/id IAAKALGAAAAAAHY QD EapmEc2byACGACY% 2FEWG0AZ%2FBANEqa702i%...  1/3



1423126, 1:03 PM Inbox - dboardreply - Outlook

@ Outlook

Re: Request for Consumer Assistance 2303

From Walter Holmes <Waliter.h@bowditchauto.com>
Date Tue 1/20/2026 4:14 PM

To dboardreply <dboard@mvdb.virginia.gov>; a_casey@caseyauto.com <a_casey@caseyauto.com>;
e

<Casey.r@bowditchauto.com>; Donna Brett <donna.b@bowditchauto.com>

Good Afternoon Ms. Handy,

Thank you for contacting us and for outlining|j Il concerns regarding her 2023 Dodge
Chalfenger purchased on December 27, 2025. We appreciate her bringing this matter to our attention
and understand her frustration.

We would like to confirm that [ ENEGNGE.2s in our dealership today, during which time we addressed
her concerns directly. She was reimbursed for monies incurred related to this issue, and her vehicle is
currently in our service department. OEM parts are being installed at no cost to her and she was
provided a loaner vehicle while we complete the service.

Additionally, the vehicle was sold with an extended warranty, and we would like to clarify that this
warranty will be honored by our dealership. Any covered repairs related to the warranty will be handled
accordingly.

Our intent is to ensure that her vehicle is properly serviced and that all outstanding concerns are
addressed in a timely and satisfactory manner. Should you have any additional guesticns or require
further assistance once services are completed, please feel free to contact us directly.

Additionally please remove Donna Brett from any additional correspondence and add me so we can
ensure prompt response.

Sincerely,

Walter Holmes
General Manager, Bowditch Ford
757-591-3660 || www.bowditchford.com

From: dboardreply <dboard@mvdb.virginia.gov>
Sent: Tuesday, January 20, 2026 3:20 PM

To: a_casey@caseyauto.com <a_casey@caseyauto.com>;_
— Casey Rosinski <Casey.r@bowditchauto.com>; Donna Brett

<donna.b@bowditchauto.com>
Subject: Fw: Request for Consumer Assistance 2303

hitps://outiook.office365.com/maildboard@mydb. virainia.aov/inboxAd/AAKAL aAAAAAAHY QDEaomECcZbvACOAC% 2FEWaNA?% 2F BANFaa 7H2i%2Rh



423126, 11:01 AM Inbox - dbeardreply - Cutiook

& Outlook

Fw: Request for Consumer Assistance 2403

From Betts, Shenae (MVDB) <Shenae Betts@mvdb.virginia.gov>
on behalf of
dboardreply <dboard@mvdb.virginia.gov>

Date Tue 1/20/2026 7:59 AM
To casey.r@bowditchauto.com <casey.r@bowditchauto.com>; Donna Brett <donna.b@bowditchauto.com>

Cc Jefferson, Michelle (MVDB) <Michelle Jefferson@mvdb.virginia.gov>
Good morning,

The Motor Vehicle Dealer Board has received a complaint against your dealership, please review this
complaint and reply to this email in regards to a resolution by January 26, 2026.

Thanks
Shay Betts

Consumer Assistance Analyst

From: Motor Vehicle Dealer 8oard <mvdb2201@gmail.com>
Sent: Monday, January 19, 2026 8:43 PM

To: dboardreply <dboard@ mvdb.virginia.gov>

Subject: Request for Consumer Assistance 2403

Name

Phone/Mobile

Email

hitps:/foutloak.cloud. microsoft/mail/dboard@mvdb. virginia.gov/id/AAKALGAAAAAAHY QDEapmEc2byACqAC % 2FEWG0AZ% 2FBANEQa702)%2BbX0S. .. 1/3



4/23/26, 11:.01 AM Inbox - dboardreply - Outlook
Dealership Name

Bowditch ford

DealershipAddress

11291 Jefferson ave q, q, Newport News, Virginia, 23601

Dealership Point of Contact

shannon unknownfinance manager owner is Curtis or gm

Phone/Mobile

+14348254976

Vehicle Identification Number (VIN)

1FTFW5L86SFB49360

Consumer Request (500 Character Max)

| PURCHASED the above vin vehicle on the 11th of December while at Langley AFB. also
traded in my 2022 F-150 which they have not paid of in over 39 days now. | have bhad to
make two vehicle payments this month and still not paid off.They also have failed to register
my new vehicle at all. They sold my trade in without paying it off which 1 am pretly sure is
illegal. . i also purchased protection plan that was not what sprayed for interior and paint i
want refunded and extended warranty.

Accepts MVDB cannot provide legal advice

Accepted

Accepts Collection and Disclosure Policy

Accepted

Accepts Information May be Shared
Accepted

This form submitted at: https://mvdb.virginia.goviconsumer-request-for-assistance/

User Agent: Apple Safari

https:/foutiook.cloud.microsoft/mail/dboard@mvdb.virginia.gov/id/AAKALgAAAAAAHYQDEapmEc2byACqAC % 2FEWg0AZz%2F8dNEqa702]%2BbX0S. ..




4/23126, 11:.01 AM Inbox - dboardreply - Qutlook

& Outlook

Re: Request for Consumer Assistance 2403

From Betts, Shenae (MVDB) <Shenae.Betts@mvdb.virginia.gov>
on behalf of
dboardreply <dboard@mvdb.virginia.gov>

Date Tue 1/20/2026 8:.00 AM

..

Good morning,

Your complaint has been sent to the dealer for review, | have asked that the dealer respond to this
complaint on or before January 26, 2026.

Thanks,
Shay Betts
Consumer Assistance Analyst

From: Motor Vehicle Dealer Board <mvdb2201@gmail.com>
Sent: Monday, January 19, 2026 8:43 PM

To: dboardreply <dboard@mvdb.virginia.gov>

Subject: Request for Consumer Assistance 2403

Name

Phone/Mobile

Email

Dealership Name

Bowditch ford

https:/foutiook.cloud. microsoftmail/dboard @mvdb.virginia.gov/id/AAKALGAAAAAAHY QDEapmEc2byACGAC% 2F EWg0AZz%2F BINEQa702j%2BbX0S...  1/3



4/23/26, 11:01 AM Inbox - dboardreply - Qutlook

DealershipAddress

11291 Jefferson ave g, q, Newport News, Virginia, 23601

Dealership Point of Contact

shannon unknownfinance manager owner is Curtis or gm

Phone/Mobile

+14348254976

Vehicle Identification Number (VIN)

1FTFW5L86SFB49360

Consumer Request (500 Character Max)

| PURCHASED the above vin vehicle on the 11th of December while at Langley AFB. also
traded in my 2022 F-150 which they have not paid of in over 39 days now. | have had to
make twa vehicle payments this month and still not paid off. They also have failed to register
my new vehicle at all. They sold my trade in without paying it off which | am pretty sure is
illegal. . i also purchased protection plan that was not what sprayed for interior and paint i

want refunded and extended warranty.

Accepts MVDB cannot provide legal advice

Accepted

Accepts Collection and Disclosure Policy

Accepted

Accepts Information May be Shared
Accepted

This form submitted at: hitps://mvdb.virginia.gov/consumer-request-for-assistance/

User Agent: Apple Safari

https://outiook.cloud.microsoft/mail/d board@mvdb.virginia.gov/id/AAKALGAAAAAAHY QDEapmEc2byACqAC%2FEWg0A2%2F8NEqa702i%2BbX0S. ..



2/25(28, 2:40 PM Sent tems - dboardcomplaints@mvdb.virginia.gov - Outlook

@ Outlook

Re: 2533 URGENT

From dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>
Date Wed 2/25/2026 2:40 PM

.

Good Afternoon,

It appears Bowditch Ford Inc is in violation of VA Code §46.2-1542(B) for failure to obtain or apply for
title within 30 days. Notification was sent to Casey Rosinski, owner of the dealership.

Your consumer complaint was forwarded to DMV Law Enforcement for further review regarding the
title. You can reach DMV law enforcement for a follow-up on their investigation at
enforcement@dmv.virginia.gov. Please allow several days before contacting them as they will need to
assign your complaint to a special agent in the area of the dealership.

The consumer complaint will remain on record against the dealership to assist in monitoring their
activities.

Thanks
Diane Handy
Consumer Assistance Analyst

From:

Sent: Wednesday, February 25, 2026 8:31 AM

To: dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@ mvdb.virginia.gov>
Cc: Bowditch Ford
<bowditchford @bowditchford.forddirectcrmpro.com>

Subject: 2533 URGENT

To whom it may concern:
[ have reached out numerous times. Bowditch Ford needs to send the paperwork for the 2021 Ford
Explorer 1FM5K8LC4MGB88776 to the DMV in NC. The purchase date was 12/29/25. NC DMV will not

let me do anything. Bowditch will no longer return my phone calls. | fear | will be penalized.

Thank you,

https:ffoutiook office365.com/maii/dboardcomplaints@mvdb.virainia.aov/sentitems/id/AAKALaAAAAAAHYQDEapmEc2bvAGaAC %2 F FWalA? RHy WV



2125126, 2:37 PM Sent ltems -~ dboardcomplalnts@mvdb.virginia.gov - Outlook

@ Qutlook
Title Issue - Complaint from_against Bowditch Ford Inc

From dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>
Date Wed 2/25/2026 2:36 PM

To Enforcement <Enforcement@dmv.virginia.gov>

Cc  Mack-Nelson, Lisa (MVDB) <lisa.macknelson@mvdb.virginia.gov>

B 1 attachment (299 KB)
Xerox Scan_02252026141625.pdf;

To: Enforcement

From: Diane Handy
Motor Vehicle Dealer Board

Subject: Referral of Information

The attachment is a consumer complaint from_against Bowditch Ford Inc {dealer
#813). It appears the dealer has failed to obtain title for a vehicle they sold December 29, 2025.

https:/foutlaok.office365.com/mail/dboardcomplaints@mvdb virainia aavisentitems/is/AAKAl AAAAAAAHYONFanmMEA? hvACn ACLZFFWANA FRMHVIAN/ 1M



2/25126, 2:24 PM Sent {tems - dboardcomplaints@mvdb.virginia.gov - Qutlook

@ Outiook

From Motor vehicle Dealer Board regarding Title and Registration

From dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>
Date Wed 2/25/2026 2:23 PM

To CASEY.R@BOWDITCHAUTO.COM <CASEY.R@BOWDITCHAUTO.COM>; Walter.h@bowditchauto.com
<Walter.h@bowditchauto.com>;

Cc  Mack-Nelson, Lisa (MVDB) <lisamacknelscn@mvdb.virginia.gov>

) 1 attachment (282 KB)
Xerox Scan_02252026133515.pdf;

February 25, 2026

Casey Rosinski

Bowditch Ford Inc

11291 Jefferson Avenue.
Newport News, Virginia 23601

Dear Casey Rosinski:

This is in regards to the below consumer complaint filed against your dealership by_
regarding title and registration to a 2021 Ford Explorer he purchased December 29, 2025, The below
email is a follow-up from his initial complaint. The customer had filed a complaint on February 5, 2026,
which was forwarded to the dealer. A reply was received on February 9, 2026, stating the customer’s
trade-in along with the North Carolina title and registration submission have been issued and mailed.
For your review the attachment is the correspondence.

It appears Bowditch Ford Inc is in violation of VA Code §46.2-1542(B) for failure to obtain or apply for a
title within 30 days. If this information does not appear to be correct, please respond attach your reply

to this email.

Mr. Rosinski, any future allegations of violations of a similar nature could result in a warning letter
and/or the Board convening an informal fact-finding conference.

Sinceretly,

Diane Handy
Consumer Assistance Analyst

C: DMV Law Enforcement

From: Raedean Nicholson <rInicholson04@gmail.com>
Sent: Wednesday, February 25, 2026 8:31 AM

hitps://outiook.office365.com/mali/dboardcomolainis@mvab.viroinia.covisentitems/id/AAKALOAAAAAARY QDFaomFc2bvACGaAC %2 FEWRNAZRHy WY



2/25/26, 2:24 PM Sent Items - dboardcomplaints@mvdb.virginia.gov - Outiook

To: dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>

cc: N o ditch Ford
<bowditchford@bowditchford forddirectcrmpro.com>
Subject: 2533 URGENT

To whom it may concern:

I have reached out numerous times. Bowditch Ford needs to send the paperwork for the 2021 Ford
Explorer TFM5K8LCAMGB88776 to the DMV in NC. The purchase date was 12/29/25. NC DMV will not
let me do anything. Bowditch will no longer return my phone calls. | fear | will be penalized.

Thank you,

hitnel/mitlnolk affiraRR ramimailidhaardramnlointe @ dh tdrainia amilaantitam e A IAALAT ~AAAA A A A LIV T aamm T afle s A @ a A SN AFTLAL A RS G ARA S
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2110426, 11:.02 AM Sent [lems ~ dboardreply - Outlook

% Outlook

Re: Request for Consumer Assistance 2533

From Handy, Diane (MVDB) <diane.handy@mvdb.virginia.gov>
on behalf of
dboardreply <dboard@mvdb.virginia.gov>

Date Tue 2/10/2026 11:02 AM

~ I

Hello,
The dealer has responded to your consumer complaint which you will find below.

Kathryn Prescott, Contreller of Bowditch Ford, responded to your issue and indicated the payoff check
for the trade-in and the North Carolina title and registration have been issued and mailed.

Your consumer complaint will remain on record against the dealer to assist in monitoring their activities.

Thanks
Diane Handy
Consumer Assistance Analyst

DEALER RESPONSE:

Bowditch Ford of Newport News, VA has reviewed the concerns outlined in the complaint, The matter
has now been addressed and the payoff check for the customer's trade-in along with the North Carolina
title and registration submission have been issued and mailed.

We have provided written documentation for the customer’s records for any credit bureau or lender
inguiries. If any credit reporting impact is identified, Bowditch Ford will cooperate fully in accordance
with applicable Fair Credit Reporting Act (FCRA) dispute and documentation procedures,

Bowditch Ford considers this matter resolved and will remain available should any additional
Information be required.

Thank you,
Kathryn N, Presoctt

Controller
Bowditch Ford, Inc.

From: Handy, Diane (MVDB} on behalf of dboardreply <dboard@mvdb.virginia.gov>
Sent: Friday, February 6, 2026 B:06 AM

htos:ianinak afficeRRE cnmimailldhasr i@ mudi ulnlals amleantinmeiIA AL AL <A & A KA A1 (/AR e S R TR R e e e R A



2/10/26, 11:02 AM Sent tems - dboardreply - Outiook

To
Subject: Re: Request for Consumer Assistance 2533

Good Morning,

Your consumer complaint was forwarded to Casey Rosinski, owner of Bowditch Ford, for his review and
reply. It was requested that a reply be received by February 11, 2026.

Please attach a copy of your buyer’s order to this email. Once the requested information is received
your title issue can be reviewed further.

As a licensing agency, monetary disputes and contractual disputes are not within the jurisdiction of the
Dealer Board. Therefore, it appears it may be necessary for you to pursue the issue through court for a
resolution,

Below is a link for information that provides step-by-step instructions on the process necessary for
individuals to follow when pursuing an issue through court. Also, you will find information regarding the
Virginia Consumer Protection Act and the Virginia Lawyer Referral Services.

http://www.courts.state va.us/courts/gd/gdinfo.pdf

http://law.!is.virginia.ggyﬂag;dg@pu_lamamgmgjnia-consumer-p[otegﬁgn—gg;[
https://www.vsb.org/

By providing the above information the Dealer Board is not advocating or directing the suit of any
specific individual.

The complaint will remain on record to against the dealer to assist in maonitaring their activities.
Thanks,

Diane Handy
Consumer Assistance Analyst

Frorn: Motor Vehicle Dealer Board <mvdb2201@gmail.com>
Sent: Thursday, February 5, 2026 7:33 PM

To: dboardreply <dboard@mvdb.virginia.gov>

Subject: Request for Consumer Assistance 2533

Name

Phone/Mobile

https:ioutiook,office365,comimailidboard@mvdb.viralnla.aovisentitamsdIAAKAL nAAA A S AHY QNFSnmMERThvA MAACOLIEEAN A2, SEQAN T ASIOr



2/10/26, 11:02 AM Sent tems - dboardreply ~ Outlook

Emaili

Dealership Name

Bowditch Ford

DealershipAddress

11281 Jefferson Ave, Newport News, Virginia, 23601

Dealership Point of Contact

Jessica Hart

Phone/Mobile

+17577500132
Vehicle Identification Number (VIN)
TFMEK8L.C4MGBBB776

Consumer Request (800 Character Max)

We are filing a complaint against Bowditch Ford of Newport News, VA, On 12/29/2025, wa
traded in a vehicle with a loan that Bowditch Ford agreed to pay off. The lien remains unpaid,
with a payment due 2/8/2026, risking credit harm. The dealer has also failed to submit North
Carelina tifle and registration paperwork. Muitiple attempts to resoive ihis directly have been
unsuccessful.

Accepts MVDB cannot provide legal advice

Accepted

Accepts Collection and Disclosure Policy
Accepted

Accepts Information May be Shared

Accepted

This form submitted at: bﬂps:{lmvdg,virglr_\@,.gmmmggest—for-assistangg[

User Agent: Apple Chrome

https:foullook.office385.com/mallidboard@mvdb.virginia.govisentitemsAdIAAKALGAAAAAAHY QDEaDMEC2bVACIACH PFFWANAZ%IERANEna 7AD0L s



2/10/26, 11:02 AM Sent ltems - dboardreply ~ Quilook

©® Motor Vehicle Dealer Board.

https:/outlook.ofiice 365, com/mallldboard@mvdb.virainia.anvisaniifemelin/AAKA] ABAA A A AMVANEanmE~dhrd a AL DL AL EIAI AN A b 10 Sk taa ramA,
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4123126, 10:.45 AM Inbox - dboardcomplaints@mvdb.virginia.gov - Outlook

&2 Outlook

Status Update - Consumer Assistance 2636

From KATHRYN PRESCOTT <kathryn.p@bowditchauto.com>

Date Fri 2/27/2026 2:56 PM

To  dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>
Cc  Walter Holmes <Walter.h@bowditchauto.com>

1 attachment (72 KB)

02.20.26 78522 G

Dear Ms. Handy™
Thank you for the opportunity to provide a status update regarding the above-referenced matter.

On February 6, 2026, Bowditch Ford issued check number 78522 in the amount of $62,490.98 to satisfy
the customer's outstanding lien with Chase. A copy of the check is attached for reference. The check
cleared our bank on February 20, 2026.

We have been in contact with Chase to request expedited release of the title. Per their internal policy,
they will not release the title until the tenth (10th) business day following confirmed receipt of funds.
Based on their stated processing timeline, the title is expected to be release on or about March 4, 2026.

Upon receipt of the title from Chase, Bowditch Ford will immediately forward it to the customer to
complete the registration process.

We appreciate the Board's attention to this matte and remain committed to ensuring timely compliance
and resolution. We will update you once the title has been expedited to our customer, Gypsy Petz.

Best,

Kalt

Kathryn N. Prescott

Controller | Bowditch Ford, Inc.
Office of the Controller
757-591-2211 | | www.BowditchFord.com
240-786-2125 | | mohile

From: Casey Rosinski <Casey.r@bowditchauto.com>
Sent: Thursday, February 26, 2026 1:22 PM
To: Walter Holmes <Walter.h@bowditchauto.com>

https:/foutlook.cloud. microsoft/mail/dboardcomplaints@mvdb.virginia. gov/id/AAKALGAAAAAAHYQDEapmEc2byACqAC%2FEWg0AZBHXWVGuokuyS.., 173



4123126, 10:45 AM Inbox - dboardcomplaints@mvdb.virginia.gov - Outlook

e |

Subject: FW: Request for Consumer Assistance 2636
FYl;

Casey A. Rosinski

President, Bowditch Ford
757-591-3600 |} www.BowditchFord.com
757-593-1543 |} mobile

Receiving this email outside of normal working hours? Managing work and life responsibifities is unique for everyone. | have sent this email at a
time that works for me. Please respond at a time that works for you.

NOTICE: Information contained in this transmission to the named addressee is proprietary and is subject to work product confidentiality. If the
recipient of this transmission is not the named addressee, the recipient should immediately notify the sender and destroy the information
transmitted without making any copy or distribution thereof.

From: dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>
Sent: Thursday, February 26, 2026 1:17 PM
To: Casey Rosinski <Casey.r@bowditchauto.com>; Walter Holmes <Walter. h@bowditchauto.com>;

Cc: Jefferson, Michelle (MVDB) <Michelle. Jefferson@mvdb.virginia.gov>
Subject: Fw: Request for Consumer Assistance 2636

Casey Rosinski,

The Motor Vehicle Dealer Board has received the below consumer complaint from_
against Bowditch Ford Inc.

Please review the issue and attach your reply to this email regarding the status of the title by
March 4, 2026.

Thanks
Diane Handy
Consumer Assistance Analyst

From: Motor Vehicle Dealer Board <mvdh2201@gmail.com>

Sent: Friday, February 20, 2026 4:21 PM

To: dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>
Subject: Request for Consumer Assistance 2636

Name

Phone/Mobile

hitps://outlook.cloud, microsoft/mail/dboardcomplaints@mvdb.virginia.gov/id/AAKALgQAAAAAAHY QDEapmEc2byACqAC % 2FEWg0OA2BHXWVGuokuyS...



4/23126, 10:44 AM Inbox - dboardcomplaints@mvdb. virginia.gov - Outliook

&2 Outlook

Re: Request fof Consumer Assistance 2636

From dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>
Date Thu 2/26/2026 1:18 PM

To N

Gypsy Petz,

Your consumer complaint was forwarded to Casey Rosinski, owner of Bowditch Ford Inc, for review. It
was requested that a reply be received by March 4, 2026.

Did you get a buyer's order (bill of sale)? If so, please attach it to this email.

Thanks
Diane Handy
Consumer Assistance Analyst

From: Motor Vehicle Dealer Board <mvdb2201@gmail.com>

Sent: Friday, February 20, 2026 4:21 PM

To: dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>
Subject: Request for Consumer Assistance 2636

Name

Phone/Mobile

Dealership Name

Bowditch Ford

DealershipAddress

https:#/outlook cloud. microsoft/mail/dboardcomplaints@mvdb.virginia.gov/id/AAKALGAAAAAAH Y QDEapmEc2byACgAC%2FEWgOAZBHXWVGuokuyS... 172



4/23/26, 10:44 AM

Inbox - dboardcomplaints@mvdb. virginia.gov - Outlook
11291 Jefferson Ave., Newport News, Virginia, 23601
Dealership Point of Contact

Walter Holmes

Phone/Mobile

+17575952211

Vehicle ldentification Number (VIN)

KMUHEESC28U229636

Consumer Request (500 Character Max)

| purchased 11/1/2025 Still NO paperwork ,NO title so | can not pay my licensing and taxes,
and | am encuring fees! They insisted | use their lender, | did and the dealer kept the title,
Paid off lender 11/24/25. DMV record shows as of 2/10/26 {itle is in previos owners name.
Today makes 112 days w/ no paperwork ,no title. | live in Wy. so | had car shipped. | made
contact by phone/email NUMERIOUS times, said they would send, nothing! Do they have a
loan not paid on my car? | need helpt

Accepts MVDB cannot provide legal advice

Accepted

Accepts Collection and Disclosure Policy

Accepted

Accepts Information May be Shared

Accepted

This form submitted at: hitps://mvdb.virginia.gov/consumer-request-for-assistance/

User Agent: Apple Chrome

https://outlook.cloud.microsoft/mail/dboardcomplaints@mvdb.virginia.gov/id/AAKALgAAAAAAHY QDEapmEc2byACqAC%2FEWGDA2BHxWVGuokuyS. ..

© Motor Vehicle Dealer Board.

2/2



4/3/286, 10:42 AM Sent ltems - dboardcomplaints@mvdb.virginia.gov - Outlook

@ Qutlook

Re: Request for Consumer Assistance 2710

From dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>
Date Fri4/3/2026 10:42 AM

© [
Good morning Christopher Wilson,

Your consumer complaint was forwarded to Casey Rosinski, owner of Bowditch Ford Inc, to bring the
matter to her attention.

As a licensing agency, contractual disputes and monetary disputes are not within the jurisdiction of the
Dealer Board. Therefore, it appears it may be necessary for you to pursue the issue through court for a
resolution.

Below is a link for information that provides step-by-step instructions on the process necessary for

individuals to follow when pursuing an issue through court. Also, you will find information regarding the
Virginia Consumer Protection Act and the Virginia Lawyer Referral Services.

http://www.courts state.va.us/courts/gd/edinfo.pdf
http://law.lis.virginia.gov/vacodepopularnames/virginia-consumer-protection-act/

https://www.vsb.org/

By providing the above information the Dealer Board is not advocating or directing the suit of any
specific individual.

The consumer complaint will remain on record against the dealer to assist in monitoring their activities.
Thanks,

Diane Handy
Consumer Assistance Analyst

From: Motor Vehicle Dealer Board <mvdb2201@gmail.com>

Sent: Tuesday, March 3, 2026 9:31 AM

To: dboardcomplaints@mvdb.virginia.gov <dboardcomplaints @mvdb.virginia.gov>
Subject: Request for Consumer Assistance 2710

https:/oullook.office385.com/mallidboardcamplaints @mvdb.virginia.gov/sentitems/id/AAKALGAAAAAAHYQDEapmEc2byACHAC%ZFEWGDAZBHXWY...  1/3



4/3/126, 10:42 AM Sent Items - dboardcomplaints@mvdb.virginia.gov - Outiook

Name

Phone/Mobile

Email

Dealership Name

Bowditch Ford

DealershipAddress

11291 Jefferson Avenue, Newport News, Virginia, 23607

Dealership Point of Contact

Walter Holmes

Phone/Mobile

+17575952211

Vebhicle Identification Number (VIN)

1FTFW3L80SFA47265

Consumer Request (500 Character Max)

I traded in a toyota corolla for the above VIN number. Bowditch has to this day not sent the
pay off and have sold the car to another customer. The original fien holder is telling me the
car is out for repo and hurting my credit because Bowditch has not sent payoft. I've tried
cantacting the dealership and | get hung up on or voicemails left unanswered.

Accepts MVDB cannot provide legal advice

Accepted

Accepts Collection and Disclosure Policy

Accepted

Accepts Information May be Shared

https://outlook.office365.comimailldboardcomplaints@mvdb. virginia.gov/sentitem s/d/AAKALOAAAAAAH Y QDEaomEC2bvACaAC 4 IFFWNRAZRIHAA?

217



4/3/26, 10:42 AM Sent items - dboardcomplaints@mvdb.virginia.gov - Outlook

Accepted

This form submitted at: hitps:/mvdb.virginia.gov/consumer-request-for-assistance/

User Agent: Windows Chrome

© Motor Vehicle Dealer Board.

https:/loutiook.office365.com/mallidboardcomplaints@mvdb. virginta.govisentitems/id/AAKALGAAAAAAMY QDEapmEc2bvACaAC%2FEWa0AZBHXWY..,  3/3



4/3/26, 10:42 AM Sent items - dboardcomplaints@mvdb.virginia.gov - Outlook

@ Outlook

Fw: Request for Consumer Assistance 2710

From dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>
Date Fri4/3/2026 10:41 AM

To CASEY.R@BOWDITCHAUTO.COM <CASEY.R@BOWDITCHAUTO.COM>: Walter.h@bowditchauto.com
<Wa'ter-h@bowditchauto'c°m>:d

Good morning Casey Rosinski,

The Motar Vehicle Dealer Board has received the below consumer complaint from_
against Bowditch Ford Inc.

The complaint is being forwarded to you to bring the matter to your attention. Should a reply be
received, it will be made as part of the records and may be forwarded to the customer.

Thanks
Diane Handy
Consumer Assistance Analyst

From: Motor Vehicle Dealer Board <mvdb2201@gmail.com>

Sent: Tuesday, March 3, 2026 9:31 AM

To: dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>
Subject; Request for Consumer Assistance 2710

Name

Phone/Mabile

Dealership Name

Bowditch Ford

hitps:/outlook.office365.com/mail/dboardcomplaints@mvdb. virginia.gov/seniitems/id/AAKALGAAAAAAHY QDEapmEC2byACGAC%2F EWgOA2BHxWV... 1/2



Ma'lors, Ann (MVDB)

From: Majors, Ann (MVDB) <Ann.Majors@mvdb.virginia.gov>

Sent: Wednesday, April 29, 2026 9:34 AM

To: Majors, Ann (MVDB)

Subject: FW: ACP CONFIDENTIAL CONSUMER COMPLAINT AGAINST BOWDITCH FORD,

INCORPORATED CONFIDENTIALITY REQUEST UNDER VIRGINIA ADDRESS
CONFIDENTIALITY PROGRAM (ACP)

From: dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@muvdb.virginia.gov>

Sent: Tuesday, April 21, 2026 10:38 AM

To: Casey Rosinski <casey.r@bowditchauto.com>; Walter Holmes <waiter.h@bowditchauto.com>

Cc: Jefferson, Michelle (MVDB) <Michelle.lefferson@mvdb.virginia.gov>

Subject: Fw: ACP CONFIDENTIAL CONSUMER COMPLAINT AGAINST BOWDITCH FORD, INCORPORATED
CONFIDENTIALITY REQUEST UNDER VIRGINIA ADDRESS CONFIDENTIALITY PROGRAM (ACP)

Good afternoon,

The Motor Vehicle Dealer Board has received a complaint against your dealership, please review this
complaint and reply to this emailin regard to a resolution by April 28, 2026.

Thanks
Shay Betts

Consumer Assistance Analyst

From: |

Sent: Monday, April 20, 2026 7:11 PM
To: dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>; Enforcement

<enforcement@dmv.virginia.gov>; I

Subject: ACP CONFIDENTIAL CONSUMER COMPLAINT AGAINST BOWDITCH FORD, INCORPORATED CONFIDENTIALITY
REQUEST UNDER VIRGINIA ADDRESS CONFIDENTIALITY PROGRAM (ACP)

| am requesting review by Virginia DMV enforcement of the dealer transaction, tag and registration
handling, possible misuse of address information, and all related dealer-sale conduct involving this
vehicle transaction.

ACP CONFIDENTIAL CONSUMER COMPLAINT AGAINST BOWDITCH FORD, INCORPORATED

CONFIDENTIALITY REQUEST UNDER VIRGINIA ADDRESS CONFIDENTIALITY PROGRAM (ACP)
1



| am a participant in the Virginia Address Confidentiality Program. | request that this complaint, all
communications about it, and all records identifying me be handled using only my ACP substitute mailing
address and my sealed name not be disclosed.

Please do not use, disclose, publish, or circulate my confidential residential address or location information in
connection with this complaint or my sealed legal name.

If any additional address information is believed to be necessary, please advise me through my ACP substitute
address only.

Dealer complained against:

BOWDITCH FORD, INCORPORATED
Virginia SCC Entity 1D: 00588251
11291 Jefferson Ave.

Newport News, VA 23601

| am filing a formal consumer complaint against Bowditch Ford, Incorporated regarding a vehicle sold to me on
04/09/2026.

| am requesting that this matter be investigated in connection with the sale, financing process, disclosure of
vehicle condition, handling of my Address Confidentiality Program information, retention of sensitive sealed
identity documents, withholding of my vehicle after sale, and failure to provide clear written documentation
regarding the status of the vehicle, financing, tags, registration, and loaner arrangement.

| purchased the vehicle from Bowditch on 04/09/2026. Before | came in, | was told that if | had a cosigner |
would be approved. | relied on that representation in proceeding with the transaction. However, once the
documents were prepared, the deal was handled differently than represented, including placing me as the
secondary person on the documents, with Ken Heath as the primary.

To my knowledge, my credit was run before 1 signed authorization for that back in March when Ken was
present and paperwork was later overnighted to the primary signer without proper handling of the return
process and he had to pay 80.00.

The salesperson | dealt with was Casey. Casey represented to me that his brother, whom he claimed owns the
dealership, had approved what was being done. Casey also represented the dealership to me as veteran-
owned. | am including those statements because they were part of the way the transaction and dealership
were presented to me. | am reporting them as representations made to me during the sales process.

| have documentary proof that Bowditch completed and processed this transaction as a sale on 04/09/2026. |
have a Virginia Buyer's Order dated 04/09/2026 from Bowditch for the vehicle.

Based on the lender information and the documents in my possession, this remains an active sale unless and
until Bowditch proves otherwise in writing.

| need to clarify the registration history. After the sale, the dealership did not understand that my Address
Confidentiality Program substitute address could be used for vehicle registration purposes. Instead of properly
handling the registration through my ACP address, the dealership initially attempted to temporarily register the
vehicle using Virginia tags with a Missouri address. For temp tags.



After this issue was raised and after threats were made by Matt and others that worked there because staff did
not understand ACP they were canceling the deal, the dealership later apologized and then issued permanent
tags using my ACP address. This past Friday permanent tags were officially issued.

This sequence shows that my ACP address was valid and usable, and that the problem was the dealership’s
misunderstanding and mishandling of the registration process rather than any defect in my information.

My ACP address is lawful, and it should not have been treated as a basis to intimidate me or threaten
cancellation of the transaction.

As well as questioning the handling of the vehicle.

| am also concerned that sealed name-change documents and ACP-related documents were copied and
retained by the dealership even though they are highly sensitive.

The most serious issue concerns the vehicle’s condition and the dealership's failure to disclose recent defect
history.

1 later obtained Hyundai VIN service history for this vehicle. That report shows that immediately before my
purchase, the prior owner had brought the vehicle in for very recent complaints involving the same or very
similar problems | experienced after purchase. Repair Order 310444 was opened on 03/25/2026 and closed on
04/02/2026 from Hampton Hyundai.

The complaint states that the check engine light was on and that the vehicle hesitated and sometimes jerked.
The correction notes show code P04500, a faulty EVAP canister, and replacement of the EVAP canister.

Repair Order 310774 was opened on 04/07/2026 and closed on 04/09/2026. The complaint states that the
vehicle felt like it was running rough and notes that the customer had already been there on 04/02/2026 for
CEL and running rough from Hyundai Hampton.

| purchased the vehicle on 04/09/2026, the same day Repair Order 310774 was closed. Bowditch sold the
vehicle to me the same day it acquired it.

Bowditch did no service on the vehicle before sale and provided me no prior service records at the time of
purchase.

I did not learn of this Hyundai service history until after the sale and calling the dealership who is currently
fixing my vehicle that they sent it to.

| then had the vehicle for only about a week before | had to return it on Saturday because it developed the
same issue pattern for them to fix the vehicle and hopefully have it back to me today.

Based on this timeline, | believe Bowditch knew or should have known that the vehicle had a very recent
history of drivability and emissions-related problems before selling it to me.

| also question whether Bowditch complied with Virginia’s inspection and disclosure obligations. | want proof
that the vehicle was inspected between the time Bowditch acquired it and the time it sold it to me, or proof that
| was given any written disclosure before sale if the vehicle did not or did pass inspection.

| also question whether Bowditch had lawful authority to sell the vehicle to me when it did.

The vehicle was acquired and sold on the same date, 04/09/2026.









Potential unlawful conduct | request be reviewed includes:

1. Potential violation of Virginia Code § 46.2-1539 if the vehicle was sold without the required inspection
between dealer possession and retail sale.

2. Potential issues in the handling of registration and tag paperwork if incorrect address information was used
before the dealership later corrected the registration and issued permanent tags with my ACP address.

3. Potential civil disclosure violations if required used-vehicle disclosures were not provided.

4. Potential deceptive-practice issues if the approval terms, sale status, defect history, ACP-related handling,
or loaner arrangement were misrepresented.

| understand that | am reporting potential violations for review and am not determining criminal guilt myself.
| request assistance in obtaining:

1. Wrritten confirmation of all service provided prior to sale.

2. The exact location of my vehicle, Hampton Hyundai's full address, the repair order number, and all repair
records relating to this repair visit and when it will be returned to me and when they will be picking up the
Loaner.

3. Copies of all buyer's orders, financing documents, credit application materials, title and registration
submissions, Buyer’s Guide, AS IS disclosures if any, warranty disclosures if any, inspection records, tag and
registration paperwork, and pre-sale diagnostic or service records in Bowditch's possession.

4. Proof that Bowditch had lawful authority to sell the vehicle to me on 04/08/2026, including trade-in
acquisition paperwork, title reassignment paperwork, payoff statement or payoff transmission records if
applicable, lien-release status, and the exact date and time Bowditch took possession of the vehicle.

5. Proof of sale of the trade and proof of payoff before or at the time the vehicle was sold to me.

6. Written clarification regarding the full registration history, including what address information the dealership
first attempted to use, why it initially attempted to register the vehicle using a Missouri address, when and why
it changed course, who authorized the correction, when the dealership apologized, and all records showing
issuance of the permanent tags using my ACP address.

7. A written explanation of why | was put into a loaner without any paperwork, who authorized that
arrangement, what vehicle and tag were involved, what insurance coverage applied, what the terms of use
were, and why the dealership verbally told me it was “fine” to drive the vehicle without paperwork and when |
requested documentation told me it would be handled tomorrow if my vehicle is not back.

8. Written clarification of what sealed name-change documents and ACP-related documents were copied, who
accessed them, whether they were shared, and what retention or security procedures apply.

9.Proof of Virginia safety inspection before sale, or written disclosure provided before sale if the vehicle did not
pass inspection.

10. Return of my purchased vehicle fixed immediately and all video and audio calls footage from dealership
during the time | was there and all emails as well from the dealership.

6



Attached or available supporting documents include:

Exhibit A — Virginia SCC record identifying Bowditch Ford, Incorporated
Exhibit B -~ Buyer’s Order dated 04/09/2026

Exhibit C — Hyundai Vehicle History Report

Exhibit D — Screenshots and communications

Exhibit E — Tag and registration paperwork in my possession

Exhibit F — Additional sale and finance paperwork in my possession

Thank you for your review of this complaint.

Sincerelil



O 00 NN O v & W N e

_
- O

Created

9/18/2025
10/29/2025
12/9/2025
1/5/2026
1/20/2026
2/10/2026
3/20/2026
4/312026
4/23/2026
4/23/2026
4/29/2026

Bowditch # 813

ConsumerName

ViolationType
Court/Monetary
Court/Monetary
Inquiry Letter
Court/Monetary
Repair
30-Day Tag Violation 1542
Inquiry Letter
Court/Monetary
Court/Monetary
Court/Monetary &1542
Repair

MVDB
Exhibit

!



CARURARLLIn §) oieAinin

BOWDITCH FORD INC Certificate#: 813
11291 JEFFERSON AVENUE

. NEWPORT NEWS VA 23601

Business Phone Expiration inspection Date

(757) 595-2211  01/31/27 07/16/24 11:.00 AM

Dealership Info

Inspection District Inspection Jurisdiction License type Processing

Date Type Fee

07/16/24 6 Dealer NEWS ND 999.00
Investigation

Questions - Any question answered no must be

explained.
# Question Answer Amount
1 46.2-1534 Does the dealership sign contain the trade name in  YES
letters no less than 6 inches in height?
2 46.2-1533 Are Business Hours posted and maintained in YES
compliance with the statute?
3 46.2-1510 Is the sales, service, and office space at least 250 YES

sq. ft. devoted exclusively to the dealerships, is the dealership
properly equipped, and has the dealership designated space
for the display of at least 10 vehicles?

4 46.2-1515 Is the dealer certificate properly displayed in a YES
conspicuous place?

5 46.2-1518 Is the list of salesperson(s) current and YES
conspicuously displayed?

6 46.2-1530 Is the processing fee sign conspicuously displayed YES 799
in a public sales area?

7 46.2-1529 Are all employee and sales records, vehicle NO

inventory records and titles, etc. properly completed and
maintained for 5 years (or by computerwith proper appraval}?

8 46.2-1530 46.2-1529 Are copies (front and back) of titles YES
maintained for completed sales?

9 46.2-1532 Are odometer records maintained in original or YES
duplicated form for 5 years?

10 46.2-1542/46.2-1550.2/46.2-1559 Are all Plate records in NO
proper order?

11 46.2-1548 46.2-1550 Are plates used as authorized and are ~ YES
written records maintained?

12 If online Dealer, are plates and decals kept in a secure YES
location?

13 46.2-1537 Are all salespersons licensed and employees of the YES

dealership (issued a W-2) and not independent
contraclors(issued a 1099)?

14 46.2-1539 Are all vehicles sold at retail safety inspected and  YES
records maintained?

15 Was a copy of the Audit Report provided to the Dealer YES
representative?

Insurance

Insurer Policy No. Policy Dates Plates Insured

motorist commerical mutual 5000602073 09/01/23 - YES

insurance 09/01/24

MVDB 6

Exhibit __~2
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BOWDITCH FORD INC Certificate#: 813
11291 JEFFERSON AVENUE
, NEWPORT NEWS VA 23601
Business Phone Expiration Inspection Date
{757) 595-2211 01/31/27 07/16/24 11:00 AM
Interview
Interviewed Position Field Rep Rep Phone# Inspection Resuit
jessica moats titte adminstrative Michelle U

Jefferson
Regulatory Section

Action To Take

Regulatory Letter

Comments
Dealer investigation conducted 07/16/2024 at 11:00 am

Questions #1-5 The dealership postings and dealership sign were properly posted and in
compliance.

Question #6- Processing fee displayed in public sales area.

Questions #7- All the sales records checked were found not in proper order.

Question #8,9- Records reviewed were found in order.

Question#10,11- Dealer plate recerds were not found in proper order and written records are
not being maintained.

Question #12- Dealership is an online dealer, plates and decals were stored in a secure
location.

Question #13- The Salespersons are employees of the dealership are W-2

Question #14- All vehicles sold at retail safety inspection records were maintained.

Field Representative conducted an dealer investigation of dealership due to consumer
complaint: Failure to Title Vehicles within the required 30-day period, Failure to Pay Off
Customer Vehicles. Dealers vendor provided a list of pending transactions and pending with
error. At the time of inspection dealer indicated the pending with error list was duplicate
transactions which needed to be deleted. FR also inquired on 5 used vehicles which shown on
transaction pending list:

1. 1C6RR7LT1KS557073

2. KMHCU4AE3CU 160482

3.1FM5K8HC1MGC28675

4. 1C4HIXDN1NW260443

5. 1FTFW1ES58NFC37648

At the time of inspection dealer was unable to provide FR reason why 5 vehicles have yet to
been paid off. On 07/22/2024 dealer emailed FR advising

KMHCU4AE3CU 160482 - Check to Exeter had not cleared our account. They do not show
record of having it sending out a replacement via UPS for tracking

1FMSK8HC1MGC28675- Due to the CDK shutdown, our payoffs were pushed back a couple
of weeks. They are in process now.

1FTFW1ESBNFC37648- Also due to the CDK shutdown.

No reason provided by dealer why vehicle has been paid off 1C6RR7LT1KS8557073 and
1C4HJXDN1NW260443.

Forward to DMV for review

VA Code 46.2-1528- Are all employee and sales records, vehicle inventory records and titles,
etc. properly completed and maintained for 5 years.
VA Code 46.2-1542- Temporary Registration



BOWDITCH FORD INC Certificate#: 813

11291 JEFFERSON AVENUE
, NEWPORT NEWS VA 23601
Business Phone Expiration Inspection Date

(757) 595-2211 _ 01/31/27 07/16/24 11:00 AM
Comments

Field Representative requested the Print on Demand(POD) which was dated July 05, 2023 to
July 05, 2024. There is a total of 407 tags printed 5 tags voided, 0 tags reprinted, 0 tags
fransports and 3 maintained. Ms. Moats (title clerk) presented the FR with 7 customer deals
that were completed during the time of the POD run. The customer deals which she provided
all 7 of those deals were completed deals. The POD run stated there were 628 retail sales.
Therefore, 7 POD's are unaccounted for. FR detected instances where the customer names
was used consecutively & date of sale information had been altered to print additional tags to
customers. List of customers used consecutively list forwarded to supervisor LMN

Review for violation of VA Code 46.2-1542 & VA Code 46.2-1529.



8132

COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

RETURN RECEIPT REQUESTED
9589 0710 5270 12275310 39

September 10, 2024

Casey A. Rosinski
Bowditch Ford Inc #813
11291 Jefferson Avenue
Newport News VA 23601

Re: Title 46.2. of the Code of Virgipia
Dear Casey A. Rosinski:

Enclosed you will find a Motor Vehicle Dealer Board dealer record of inspection dated
July 16, 2024, regarding among other violations, your dealership's failure to have all
dealer records available for inspection during your posted hours of operations.

§ 46.2-1529. Dealer records.

All dealer records regarding employees; lists of vehicles in inventory for sale, resale,
or on consignment; vehicle purchases, sales, trades, and transfers of ownership;
collections of taxes; titling, uninsured motor vehicle, and registration fees; odometer
disclosure statements; records of permanent dealer registration plates assigned to
the dealer and temporary transport plates and temporary cerfificates of
registration; proof of safety inspections performed on vehicles sold at retail; and
other records required by the Department or the Board shall be maintsined on the
premises of the licensed location...

Virginia Code Section 46.2-1507 gives the Motor Vehicle Dealer Board the authority
to assess civil penalties that do not exceed $1,000.00 for any single violation of
Chapter 46.2 of the Code of Virginia. It has been determined that you should be
offered the option to pay a civil penalty of $1,000.0.00 for the missing 16
files/records that were not available for inspection.

Exhibit o

2201 West Broad Street ¢ Sulte 104 ¢ Richmond, Virginia 23220
Telephone: (804) 367-1100 Fax Number: (804) 367-1083



813

Casey A. Rosinski
Bowditch Ford Inc #813

September 10, 2024
Page 2

Virginia Code Section 46.2-1507 gives the Motor Vehicle Dealer Board the authority to
assess civil penalties that do not exceed $1,000.00 for any single violation of Chapter
46.2 of the Code of Virginia, It has been determined that you shoutd be offered the option
to pay a civil penalty of $1,000.00 for the missing 7 files/records that were not available
for inspection ($1,000.00).

This letter also serves as a warning against wolatmg any Motor Veh;cle Dcalcr Licensing
Laws, which can be found at https: VIFRINia es-and-regulations/ .

If you do not file a written appeal requesting an Informal Fact-Finding Conference
or pay the $1,000.00 civil penalty on or before October 10, 2024, we will consider
this decision as final; and that you have waived your right to appeal. Failure to
respond by the due date could result in the suspeasion or revocation of your
licenses, and the agency placing the civil penally into The Virginia Debt Set off

Direct your questions to the Field Representative Supervisor, Lisa Mack-Nelson at 804
367 1100, ext. 3005# or lisa.macknelson@mvdb.virginia.gov.

Sincerely,

William R. Childress
Executive Director

/lmn
em: Field Representative Michelle Jefferson



BOWDITCH FORD INC Certificate#: 813
11291 JEFFERSON AVENUE

, NEWPORT NEWS VA 23601
Business Phone Expiration Inspection Date
{757) 595-2211  01/31/27 02/19/26 13:00 PM

Dealership Info

Inspection District Inspection Jurisdiction License type Processing

Date Type o Fee

02/19/26 6 Random NEWS ND 998.00
Inspection

Questions - Any question answered no must be

explained.
# Question Answer Amount
1 46.2-1534 Does the dealership sign contain the trade name in YES
letters no less than 6 inches in height?
2 46.2-1533 Are Business Hours posted and maintained in YES
compliance with the statute?
3 46.2-1510 Is the sales, service, and office space atleast 250 YES

sq. ft. devoted exclusively to the dealerships, is the dealership
properly equipped, and has the dealership designated space
for the display of at least 10 vehicles?

4 46.2-1515 Is the dealer certificate properly displayed in a YES
conspicuous place?

5 46.2-1518 Is the list of salesperson(s) current and YES
conspicuously displayed?

6 46.2-1530 Is the processing fee sign conspicuously displayed YES 999
in a public sales area?

T 46.2-1529 Are ali employee and sales records, vehicle NO

inventory records and litles, etc. properly completed and
maintained for 5 years (or by computerwith proper approval)?

8 46.2-1530 46.2-1529 Are copies (front and back) of titles NO
maintained for completed sales?

9 46.2-1532 Are odometer records maintained in original or YES
duplicated form for 5 years?

10 46.2-1542/46.2-1550.2/46.2-1559 Are all Plate records in YES
proper order?

11 46.2-1548 46.2-1550 Are plates used as authorized and are  YES
written records maintained?

12 If online Dealer, are plates and decals kept in a secure YES
location?

13 46.2-1537 Are all salespersons licensed and employees of the YES

dealership (issued a W-2) and not independent
contractors(issued a 1099)7?

14 46.2-1539 Are all vehicles sold at retail safety inspected and  YES
records maintained?
15 Was a copy of the Audit Report provided to the Dealer YES
representative?
Insurance
Insurer Policy No. _Policy Dates _ Plates Insured
continental casualty insurance aya763320841 09/01/25 - YES
09/01/26

MVDB
Exhibit  /
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BOWDITCH FORD INC Certificate#: 813

11291 JEFFERSON AVENUE
, NEWPORT NEWS VA 23601
Business Phone Expiration Inspection Date

(757) 595-2211  01/31/27 02/19/26 13:00 PM

Interview
Interviewed Position Field Rep Rep Phone# Inspection Result

walter holmes general manager Michelle N
Jefferson

Regulatory Section
Action To Take

None

Comments

Random inspection at 02/18/2026 at 1:00 pm.

Field representative addressed consumer complaints regarding vehicle trade payoffs.
Consumer complaints addressed at the time of inspection:

1.Justin Lawhome - Dealer provided documentation of check written to lienholder for the
payoff amount appears as vehicle was paid off 12/10/2025.

2. Matthew Nicholson- Dealer provided documentation of check written to lienholder for the
payoff amount appears as vehicle was paid off 02/06/2026.

3. Matthew Wichael - ABNB Federal Credit Union Ms. Perry contacted Field Representative
on 12/08/2025 advising dealer failing to payoff vehicle. Ms. Perry(Financial institution
representative) stated she contacted the dealer several times regarding vehicle payoff and
payoff was 117 days past due and dealer fails to return calls. Dealer provided documentation
of check written to lienholder for the payoff amount appears as vehicle was paid off
01/06/20286.

4. Rachel King- Dealer unable to provide payoff documentation at the time of inspection.

5. Todd Craig - Dealer unable to provide payoff documentation at the time of inspection.

Field Representative met with Mr. Holmes(General manager) to discuss consumer complaints
which stated due to changes in accounting department caused paperwork to become backed
up. Based on the number of complaints received regarding dealer failing to payoff trade
vehicle it appears issue may need to be forwarded to DMV. Will follow-up in 6 months.

Also, advised dealer to ensure buyers guide signed by consumer, proof of safety
inspection,and front/back of titles records maintained in the completed deal jacket.

Copy of audit report reviewed and provided.



11281 JEFFERSOM AVE
NEWPORT NEWS. VA 23501

757-595-2211

iRGINIA
UYERS ORDER Deal Number; 123285
stomer's Neme(s): Date:_05/24/20258
tress: County:
ephene (1) Telephone {2): E-Mait:
o] NIEE #ODEL : i
1022 [“E5ep EXPEDITION JFORY STVLE “ElAck
36 CDOMETER READING » 3
:@g{i’r 5 g 5 QA ? 75 ?J 2ED ’ év:i 20%'%: B {Sce separato aisclosula) Sﬁlﬁg&:ﬁggg LISSE
q F Y s
OEKONSTRATON/ LI FREVIOUSLY DELIVERED (500 saparata Nelioe) | X] Pums?s'\ CTIoR CJLEASE INSCNCE OATE S;%EKON‘IOS
o ATEMIZATION CF-OPTIONAL ACCESSORIES.AND PRODUCT: PRICE OF YEHICLE
- e U ing Freigh! Handling & Detivery} 40250.00
GAP INS N/IA
N/a
ROAD HAZARD FEE N/A
TOYAL FOR OPTIQNAL
e rreeemp——— __JACCESSOAIES/PRODUCTS N/A
N - WARRANTY STATEMENT 'Ses : ATOTAL PURCHASE PRICE 40250.00
!? :-?Ail. E?ﬁf@r%%ﬁgl;?k%rrgg% VEHICLE IS BEING SOLD “AS I1S” -
T g ERED BY ANY DEALER WARRANTY, [PROCESSING Fze
UN BE@S;?_}NERT]HBAJJ?& g%ﬁg IS NOT REQUIRED TO MAKE ANY S82.00
E. | WILL HAVE TO PAY FOR ANY ly, :
EPAIRS THIS VEHICLE WILL NEED, LA BN 1707.68
: X DEALER'S BUSINESS LICENSE TAX 32.30
Used Vehicle Limited W Applies. 2 -
5e c ed Warranty Applies. Sea Paragraph 7. LICENSE FEE
:ﬂﬁﬂﬁ%ﬂ#@m’%aumgmg (USED VEHICLES ONLY) THE INFORMATION YOU SEE 46.50
3 THE WINDOW FORM FOR THIS VEHICLE IS PARY OF THIS CONTRACT. INFORMATION ON THE
INDOW FORM OVERRIDES ANY CONTRARY PROVISIONS IN THE CONYRACT OF SALE, SPANISH |THLE FEE
I‘:\NSL?;IEO“N: G:la ;:m cm 5lrggares d;l:?c’ulns us;;daa. La informacién que ve en el formulario LL P
avenlanilia parla esic ve orma tralo. Lall
venlanifly degs sin ¢fecto toda dispasiciénen :o%":asﬁg g:n%‘rg: extfe?gﬁtﬁow gg S‘I,;oig‘rmlaﬁo % lonune SYSTEMS FILING FeE 28.00
o TRADEIN VEHICLE INFORMATION: ] roraL pewveRED PRICE
: T TcdelEody Sy Coior: - 4297948
w018 TOYOTA TUNDRA BLAZING BLUE PEARL _|INITIAL DOWN PAYMENT M 4000.00
Sedal Nes Qdainelet Aracing (5o Saparie Aisoiosure): :
STEDYEF15JX681711 99000 TRADEN EQUITY (2)
‘edn Allowanca: Eslimatad Balancs Owad! & Licnhoider: 27700.00 : -2700,00
26009.00 AENB AUL'LUUWN PAYMENT (<))
Duo Al Dalivaty) N/A
: Balence Owed on the Tratie-in Vehile is an Estmated Amount, Puichaser is Responsible for the
ual Belance Cwed to payolf the llen, Please see Paragragh 5, N/A ) N/A
TOTAL DOWN PAYMENT
{LIncs t+2+3+4) 1300.00
SERVICE CONTRACT
Ginoluding Tax 1§, 90 00) 3090.00
UNPAID aAuuca DUE 44769.48

R $ R NO LIABTLITY INSURANCE TNCLUDED
TALLMENT SALES CONTRACT WITH THE DEALER, PART OF YOUR C

JR VEHICLE,

GNCE PROVIDER SUCH AS A BANK, CREDIT UNION OR OTHER LENDER, YOUR VEHI

4NCE PROVIDER'S APPROVAL OF YOUR PROPOSED RETAIL INSTA

TALLMENT SALES CONTRACT IS APPROVED WITHOUT A CHANGE THAT INCR

\LER, YOUR PURCHASE CANNOT BE CANCELLED, IF YOUR BETAIL INSTALLMENT SALES GO A
: DEALER WILL NOTIFY YOU VERBALLY OR [N WRITING, YOU CAN THEN DECIDE TO PAY FOR THE VEHICLE INSOME OTHER
f On YOU OR THE DEALER CAN CANCEL YOUR PURCHASE. IF THE SALE IS CANCELUED,*YOU NEED 70 RETURN THE
IICLE TO THE DEALER WITHIN 24 HOURS OF VERBAL OR WRITTEN NOTICE IN THE SAME CONDITION IT WAS GIVEN TO
4, EXCEPT FOR NORMAL WEAR AND TEAR. ANY DOWN PAYMENT QR TRADE4N YOU GAVE THE DEALER WiLL BE RETURNED
YOU, IF YOU DO NOT RETURN THE VEHIGLE WITHIN 24 HOURS OF VERBAL OR WRITTEN NOTICE OF CANCELLATION, THE
\LER MAY LOCATE THE VERICLE AND TAKE IT BACK WITHOUT FURTHER NOTICE TO YOU AS LONG AS THE DEALER
LOWS THE LAW AND DOES NOT CAUSE A BREACH OF THE PEACE WHEN TAKING THE VEHICLE BACK. IF THE DEALER

8 NOT RETURN YOUR DOWN PAYMENT AND ANY TRADE-IN WHEN THE DEALER GETS THE VERICLE BACK IN THE SAME

IDITION IT WAS GIVEN TO YOU, EXCEPT FOR NORMAL WEAR AND TEAR, THE DEALER MAY BE LIABLE TO YOU UNDER
i VIRGINIA CONSUMER PROTECTION ACY. IF YOU ARE LEASING THIS VEHICLE, THE SAME PROCEDURES, RIGHTS, AND
JGATIONS APPLICABLE TO A RETAIL INSTALLMENT SALES CONTRACT APPLY TO THE LEASE,

Buyers Order, alang with other documents signed by Purchaser(s) in connection with this Buyers Order, comptise the entire agreement belwaen the
35 arfecting this purchase. No cral agreements or uncarstengings shall be binding upon the parties. Purchaseis) acknowietges that ha/sho has been
1ihe opporlunily to review all decumants prior {o signing thom and thet hojsha has not signed eny documents in blank. 8y signing this Buyar's Order,
nage syunhar scknoviedpes thal helshe Is 18 vears of age or older, hat read at! of the lerms, end received & fully completed mﬁf' THIS BUYERS ORDER
JT BINDING UPON ETHER CEALER OR PURCHASER UNTIL SIGNED BY AN AUTHORIZED DEALERSHIP SENTATIVE. Urtil mede effoctiva,

Qrder and recever hisfher Dovin Paymenl.

05/24/2025
Accepted by Authorzed Dealerdhlp Representative Date

ate
CATALOG #EDG3V78 53581*1°BF-Fi <2015 C2K G0, LLC Vagnla 0146}
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PERSOUNAL PROPERTY TAX RELIEFELIGIBILITY: @ oo

Answer ihe questions below to determine i your vehicle qualifies for car tax refief. YES nNO
a. is morg fian 50% of ihe vehicie's annuat mileage used as a business expense ior federal income tex purposes OR reimbursed by an

employer? o O
h. Is more than 50% of the depreciation associated with the vehicle deducted as & businass expense for federal income tax purposes? O 0
c. Is the cost of Ihe vehicle expensed pursuani to Section 176 of the Internat Revenue Service Code? 3 [
d. ifthe vehicle is leased by an individual, does the leasing company pay the tax without reimbursement fron the individual? 0O 3

I you answered YES to ANY of the above questioris, check Business Use. Your vehicle is considered by State taw 10 have a business use and does
NOT qualify for Personal Property Tax Ralief. [JBUSINESS USE

If you answered NO 10 ALL of the above questions, check Personal Use and answer the quesfion helow.
3} PERSONAL USE - Is this vehicle held in & private trust for non-business purposes by an individual beneficiary? {TJves (ino
R S S AT P R I SRSt INSURANCE CERTIFICATION® © =~ ©: | i e
| 1We certily that this vehicle is insured by a liability policy issued through an instirance company | NAME OF INSURANCE COMPANY
licensed fo do business in Virginia and it wil remain insured while registered, whether or not it is state farm
operated. Penallies are severe for violation of this requirement,

REGISTRATION INFORMATION 7

YTE:  Virginia offers more than 200 unique plates for our customers. Please visit itlps: i smy.virpinia.gov! for 2 listing of specia! plates avaitable.
Not el plates are available for all vehicle types and some spaciai plates require a cortification form, Review our websits for additional information.

GISTRATION PERIOD (check one:) [_| ONE YEAR [ THREE YEARS (83 discount - not for emissions area)
I-J TWO YEARS ($2 discount) [[J TRANSFER ‘ :
CISTRATION TYPE (check ope) {7 pPRIVATE [IRENTAL [CIFOR RIRE (complete For Hire information below)

Traiter Permanent - {one time fee) select size; {7} Regutar size plate {] Smali size ptate (railer gross wigight must be 4,000 Ibs or fess)
GISTRATION RECORD INDICATOR

Special Cormmunication Needs Indicator - For [3 myself or [ a person who regularly occupies this vehicle, | request a DMV record indicator for &
disabliity that can impair communication. The adulf occupant, perent, legal guardian of an individual who regularly accupies the vehicle wio hes a
communication impairment authorizes and consents io ihe reiease of their communication impairment information to employees and agents of criminat
justice agencies as defined in Virginia Code § 9.1-101.
SR o S T T FORHIREINFORMATION . . ST
ieck to indicate how the vehicle being registered will be used (check all that apply). if the vehicte will be used in property carrier operations, and those

erafions exclusively use passenger cars, rotoreyeles, autocycles, mopeds, or vehicles with a gross vehicle weight rating (GYWR) of 10,000 pounds or
i$, then registration for hire is not required.

PASSENGER CARRIER OPERATIONS —~ PROPERTY CARRIER OPERATIONS

.| Comimon Carrier - Regular Route {7} Employee Hager [ Signt-secing Carrier [1Property Carrier *

1 Common Carrier - Irreqular Route [_1Contract Passenger Carrier ] Non-Emergency Medical Transport ["]Househo!d Goods Carrier *

I Nonprofit Tax-Exempt iTexicab  ["IExempt Operations - Passengers * |  |[”] Exempt Opcrations - Property * |
* You must also complete the For-Hire Venicles Registration Request (MCS115) j

Ja you hold & vaiid intrastate operating authorily certificate/permit? | JVES [ JNG
"no, and you are a pagsengor carrior you must also complets the Mor-Hire Vehivles Registralion Request (MCS115).

S URAG R e S e T T A NOTICE ] R T e et el e
VACY NOTICE: The information, including Social Secuyrity Number, is requested in accordance with Virginia Code §§46.2-623 and 46.2-629. Any
son who refuses to supply the required information will be denied a cerlificate of fitle and/or regisiration. By signing this form, you authorize DMV's
‘hange of title and registration records with business, law enforcement, or government entities and you authorize DMV's exchange cf title and registration
ords in accerdance with Va. Code §§46.2-208 through 46.2-214 and 18 U.8.C. 2721.

i

e cenify arid affinm that all information presented in this form is true and correct, that any documents Kwe have presented to DMV are genuine, and that
information inciuded in all supporting documentation Is true and accurate. 1/We make this certification and afiimmation under penally of perury and I'we
ferstand that knowingly making a false statement or representeation on this form is a criminal violation
LICANT NAME {print)

DATE {mmiddlyyyy)
05/24/2025

DATE (mmiddiyyyy)
05/24/2025

DOF OF ADDRESS (spéclly pioor decument(s) presentod) i
: GALESPRICES 40,280,000 1] ¢ .. CCTTLEFER(S:
ROCESSINGFEE[S 55,00 .| = TRANSFERFEE|s.
SALES&USETAX|S -+ - | " REGISTRATION FEE







iew/Print Label

1. Ensure there are no other shipping or tracking labels attached to your package. Select the Print button on the
print disfogue box that appears. Note: If your browser does not support this function, select Print from the File menu
to print the label.

I~

. Fold the printed label at the solid line befow.  Place the labe! in a UPS Shipping Pouch. If you do not have 2
pouch, affix the folded label using clear plastic shipping tape over the entire label,

3. GETTING YOUR SHIPMENT TO UPS
Customers with a scheduled Pickup
o Your driver will pickup vour shipment(s) ay usual.

Customers without a scheduled Pickup
e Schedule a Pickup on ups.com to have a UPS driver pickup all of your packages.
o Take vour package to any location of The UPS Store®, UPS Access Point{TM) location, UPS Drop Box,
UPS Customer Center. Staples® or Authorized Shipping Outlet near you. To find the location nearest you,
please visit the 'Locations’ Quick link ot ups.com,

’S Aceess Point™ UPS Access Point™ UPS Access Point™
¢S STORE # 7081 THE UPS STORE THE UPS STORE
127 IEFFERSON AVE i1712 JEFFERSON AVE 26 TOWN CENTER WAY

ZWPORT NEWS VA 23601-2528 NEWPORT NEWS VA 235606-4406 HAMPTON VA 23666-1999
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EAN HOLDINGS, Lig o
4002 B 2187 8T STE 1500 ’
TULSA UK 74134-1424 Titla
Hata
IHMPORTANT INFCRMATION
1. When ownership of the vehicle described herein is
trarsferred, the sellar MUST complete in ful] the
Trangfer of Title by Seiler saction ot ihe botien of
Sk e ite cerdificate of tille,

[

. Upon sale of this vehicle, the seller must complate
Aer musl ce

EAN HOLDINGS, LLC the notice of sals on the reverse side of this form.

Remove your license plate from the vehicie.

. See the web sddress below for more information and

the appropriate forms reguirad for the purchaser to
title and ragister the vehicle, mobile home or vessel;

hitp:fvasnw dthsmv.gov/htentititting. htrl
iEn;“uiullE|i[Ia:;nim“:lulu[n[tlu! el ‘

14002 E 21ST ST STE 1500
TULEA Ok 74134-1424

s At )

{dertificaticr Number ~ Year +— Makpe -~ Bedy — W?—d.-BHP .'T Vessel ft’egls. We., —— Title Number —
{ l : | | Llen Refease ‘ g%
1FMJUZATSNEAS 7569 2022 [ FORD | UT | Bgg2 1BB0Y2768 | Interes? In the daserised vehisle is hereby releasee
} ggre 7~ Golor ————— Prmary feand ~—-~—v—— Sazondary Brand ~ é:}'_gn?{s ~p Use —— Previssue Date - py
| MA | BLK LEASE Tiie
lw Cdemeter Status or Vesse! Marufacturer or OF use —~—— Engiig Drive —— Hull Material —e—- Prop  — Date of Issue —
i Cate
i 49252 HMI 08/05/2024 ACTUAL l Q09/05/2024 I ¢

Registered Owner
EAN HOLDINGS, LLC
14002 £ 218T ST STE 1500
TULSA  OK 74134-1424

1s¢ Lientolder

NONE
DIVISION OF MOTOQRIST SERVICES TALLAHASSEE e FLORIDA DEPARTHENT OF HIGHWAY SAFETY AND MOTOR VERICLES
47| { : .
f,' . l . Contend Koetlne PR I :l o f /'i Nermemermamre
LI - LS X I
Robet R. Kynach David {d. Kgmer
Drector Executive Director

TRANSFER OF TiTLE BY SELLER (This section must he completed at the time of sale.)
Federst andor siute lowe requive it the sefler etnte the milege, prechasvs nime. selling price and date sobd is sonnectinme wifl the kuusier of ownevship,
Failire to complete or previdieg o Glse vlatemend iy _x;:ﬁlllll{iu fines andior iwprisannseat,
Thiktitle i wirranted 1o be free from asy liens escept ns neted Fl PP REE l:’l’.‘c‘-?'!fﬁczﬂg:ulgd iz motor velicle or vessel deseribed islieveby ransforver to:
T HORFOL AT

Ly

VTR EY {hddross:
EREY R R

¥ -
Wi L{f,f".,uii,{ﬂ[ﬂi} £ 231N el ler Mt Enter Dute Sold: %f ZB_':__ ZS
. ] VLot
L'We e g this |15 or 276 digitodomeler uowvends 1 10 3118 .IO!DR,I Hnu teniha) wiles, date cenr e it Lherchy cortity that 1 de best of my knowledis the vdaraeter reading:
SRS S S G AL AR e e e i

Seller Must Enter Parclinser's Nogises

1

Seller Mud Enger Selling Brice:

Loreflecs AGTUAL MILEAGE D L i INKECESS OF TS MECHANICAL LINITS, G 3. is NOT THE ACTUAL MILEAGE.
UNDER PENALTIES OF PERJL.IFEY, ! DECLARE THAT 1 HAVE READ THE FOREGOING DOCUMEHT AND THAT THE FACTS STATED IN IT ARE TRUE.
SELLER v % EANHODINGS g CO-SETLER Muni
Hign Horer oo e - Yipn Here:
Print Heres Adnans P an ey L Prinl Here: -
Selling Dealers LicenseNumber: e, Tt N o Tax Collected: s,
Anction Nume : Litenst Nunbher:
PURCHASER Mast /V)/ . CO-PURCHASER Mird
Sign Herer “§ign Heeer

Frint Herey
NOTICE: PENALTY IS REQUIRED BY LAW IF NOT SUBMITTED FOR TRANSFER WITHIN 30 DAY S AFTER DATE OF PURCRASE

I‘,_’_;):LT Hrint How:
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Motar Vehicie Dealer Board
CUMMONWEALTN OF VIRGINIA
2201 Wast 8r03d Sireat, Suita 104
Richmend, Vicginia 23220

www,mvdb. virginino.gov

POSE: Dealers use this form to apply for initial Dealer License and to notify MVDB of changes This farm is also
\ «sed for dealer license renewal. Dealers must review for accuracy and complete all items (front and back) and
include email addresses. Dealer changes such as dealership address change/relocation, ownership changes,
add/delete manufacturer or distributor-operalor requires supporting documentation before the change is authorized and

MOTOR VEHICLE DEALER LICENSE APPLICATION

FOR INITIAL LICENSE/RENEWAL/CHANGE

approved. For addltional information, visit www.mvdb.gov.

FOR LICENSE YEAR ENDING

01/31/2027

DEALER CERTIFICATE NUMBER (if currently licensed)

AAD =T~ 0¥

OFFICE USE ONLY
CERT. END FEE|PLATE FEE|SLS FEE

FUND FEE TOTAL FEE
CHECK NUMBER [NOTE
OVERPAY SHORTAGE

TECH INITIALS

1. If you are a Motor Vehicle Dealer, plaase indicate which of the
following applies, (check only one.) See letter for additional

2. TYPE OF APPLICATION

information.

[] $350 Fund Fee and $50,000 Bond
[[] $100,000 Bond (submit capy)

Note: If this is an inltal or change In lacation application, an approved Local
Zoning Certificate must be submitted with this application.
Include any supporting documentation with this application.

{C] INITIAL APPLICATION
[J CHANGE (EXPLAIN)

[RPRENEWAL APP

LICATION

NO BOND REQUIRED

CERT: 4393-1-1-0-813
ENDORSEMENTS: ND
FORD

3. TYPE OF MOTOR VEHICLE DEALER LICENSE(S) Check all that apply.

FRANCHISED

INDEPENDENT

M CARTRUCK

[] MOTORCYCLE

[C] RECREATIONAL VEHICLE

(] TRAILER
[[] AMBULANCE

[C] FUNERAL VEHICLE
[] FIRE-FIGHTING VEHICLE

[} cARITRUCK

(] moToRCYCLE

[[] RECREATIONAL VEHICLE
(] TRAIER

[] amBULANCE

[} FUNERAL VEHICLE

[] FIRE-FIGHTING VERICLE

4. NAME OF BUSINESS
BOWDITCH FORD INC

TRADING AS NAME

BOWDITCH FORD INC

JSINESS ADDRESS: STREET (P.O. BOX ONLY IS NOT ACCEPTABLE)
11291 JEFFERSON AVENUE

NEWPORT NEWS VA 23601

cITYy ZIP CODE

oF oy
News

[] county oOR

NEW PP R T

JURISDICTION OF BUSINESS

DEALER-OPERATOR (PERSON OPERATING BUSINESS)
CASEY A ROSINSKI

55042 o5

DEALER'S SOCIAL SECURITY OR EMPLOYER 10 NUMBER

DEALER'S BUSINESS PHONE

s 541 AL

DEALER/OPERATOR HOME/CELL PHONE NUMBER

( )

DEALER'S EMAIL ADDRESS DEALER-QPERATOR'S EMAIL ADDRESS PROCESSING FEE AMOUNT
Laseu - &) howdbcheud . 6o M) % goqg -
POSTED BUSINESS HOURS
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
T M LA M F B0 M 830 M| 23D M| X320 MY 30 m
”/"'—" > . . "D . A NP 2 P
T M Bioo M Fio0 ™| Fio0 ™M o0 M R:00 M| (o0 ™
STATE IN WHICH INCORPORATED

6. TYPE OF OWNERSHIP CHECK ONE: (] wowvpuaL (] PARTNERSHIP E'E’ORPORAT'ON e VIRG IN I &

6. Name, litle and residential address of each owner, member, partner and/or officer of this business. Use additional sheel(s), il necessary

NAME

TITLE

CASEY A. RosinsKi

Pres menT

MY Ehen nal sk
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' Motor Vehicle Dealer Board

COMMONWEALTH
2201 West Broad Stre

OF VIROGINIA
ot, Suite 104

Richmoad, Virginaa 23220

* www.mvdh,viginis gov

MVDB 9 (09/30/2018)

DEALER PLATE APPLICATION

AGENCY USE ONLY

3USINESS TRADING AS NAME
BOWDITCH FORD INC

DEALER CERTIFICATE NUMBER

813

BUSINESS ADDRESS

BUSINESS TELEPHONE NUMBER

11291 JEFFERSON AVENUE ( )

cITy STATE ZIP CODE Total # Decals Total # Plates
NEWPORT NEWS VA 23601

ND 30 RESERVED *

RETAIL-SALES: 660

0000030D -0000030D * #0083711D -0083711D 0134500D -0134502D

0134506D -0134507D 0134509D -0134509D + 0134513D -0134514D

0134517D -0134519D# 0134522D -0134528D +0134530D -0134531D

0134536D -0134536D 0134542D ~0134542D 01465620 -0146563D

0157490D -0157490D 0159986D -0159988D

For Initial Applicants. You are allowed 4 plates per salespersan. Minimum 2 plates per plate type

PRORATED PLATE FEE CHART (no refund on plates)

PLATES AND/OR DECALS REQUEST

Months Car - Truck - Motorcycle - Recreational Vehicle - Trailer | Indicate Number of Plates Requested (new or additional)
CAR / TRUCK MOTORCYCLE
TOTAL MONTHS CF EACH ADDITIONAL | ADDITIONAL FEE
REGISTRATION FIRSIF2HLN IS PLATE FEE FOR RESERVED
PLATES RECREATIONAL VEHICLE TRAILER
12 months 6000 26.00 10.00
11 months 55.00 23.83 817 REPLACEMENT PLATE / DECAL REQUEST
8.33
18 mon::s 008 2187 750 Plate Reptacement for Lost / Stolen / Damaged Plate(s)
months 4500 19.50 : Indicate plate numbers below. Fee $10 00 (includes decals).
8 months 4000 17.33 6.67
7' inciithe 2500 1597 583 PLATE NUMBER PLATE NUMBER PLATE NUMBER
6 months 3000 13.00 5.00
5 menths 2500 1083 417 i Rent Only
4 months 2000 867 3.33 Decal Rep acement On
% moriiis 1500 6.50 250 Indicate month and/or year below Fee $1.00
2 months 10.00 4.33 167 MONTH YEAR
1 month 500 217 .83

INSURANCE CERTIFICATION (check one box)

[

@ I'we certify that vehicles owned or assigned to m
business in Virginia and that the policy provides &
A cerlificate of self-insurance number
series of dealer's license plates issued.

y firm are Insured by a policy issued through an insurance company licensed to do
t feast the minimum amount of coverage as required by Virginia law.

has been issued by DMV pursuant to Section 46.2-368 for the

NOTYE: AUTOMOBILE LIABILITY INSURANCE MUST BE MAINTAINED ON EACH DEALER'S LICENSE PLATE FOR AS LONG AS THAT PLATE REMAINS VALID.

CERTIFICATION

| certify and affirm that all information presented
information included in all supporting documenta
that knowingly making a false statement or representation on this form is a criminal violation.

in this form is true and correct, that any documents | have presented to MVDB are genuine, and that the
tion is true and accurate. | make this certification and affirmation under penalty of perjury and | understand

Lase

OWNER, PARTNER OR OFFICER NAME (print)

A RO3iNSK

, PARTMER OR OFFICER SIGNATURE

DATE (mm/ddyyyy)

| -5 - doa

L4

MVDES FRM 107/15)



MVDB 1 (04/16)
% COMMONWEALTH OF VIRGINIA
Motor Vehicie Deaier Board MOTOR VEHICLE DEALER BOARD

2201 West Broad Street, Suite 104
Richmond, Virginia 23220
www.mmvdb.virginia.gov

CERTIFICATE NUMBER: 4393-1-1-0-813 ISSUED: 01/23/20726

EXPIRES: 01/31/2027
210 MVBDDS

THIS IS TO CERTIFY THAT:
T/A BOWDITCH FORD INC
11291 JEFFERSON AVENUE
NEWPORT NEWS VA 23601

IS HEREBY LICENSED, AS PROVIDED IN THE VIRGINIA MOTOR VEHICLE
DEALER LICENSING H.%Em.: CHAPTER .,_.mm“ TITLE 46.2 CODE OF VIRGINIA

TQ ENGAGE IN THE BUSINESS IN THE COMMONWEALTH WITH THE FOLLOWING
ENDORSEMENT (S ) :

+ FRANCHISE DEALER
~ NEW AND USED CARS AND TRUCKS

/
Williara R. Childress Gerald F. Lackey, P

Executive Director, Commi- ~ner, Department of Molor Vehicles
iotor Vehicle Dealer Board CL , Motor Vehicle Dealer Board




Dealer Detalls
Dealership:

BOWDITCH FQRD INC
Ownar:

ROSINSKI,CASEY,A (PRESIDENT), *
Address:

11291 JEFFERSON AVENUE
Address2.

City:

NEWPOR!I NEWS

State:

VA

Zipcode:

23601

Phone:

7575952211

Explration:

2027-01-31

DealerType:

Franchised Dealer

SalesParsons:

BOWDITCH JR, WILLITS,H
BRADBERRY, CASEY,D
FARNHAM, MATTHEW,A
HOGGE, KELSEY,M
JORNSON, SHANNON, L
RAY, ANTHONY,L
ROSINSKI, CASEY,A
SPENCER, FRANKW
TROWER, LISAA

DesterOperator:
CASEY ROSINSK]

CountOfSplespersons: 9
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m °) 2 Newport News, VA Sales: 948-224.0379  Service 948-224-0406  Parts: (757) 913-8795

lace/11291+Jefferson+Ave, *Newport+News, *VA+23601/@37.0653041,-76.4730592,17z/d ata=!3m1!4b1t4m5!3m4!1s0x89

Bowditch Ford Inc

Eord Employee Pricing Sales Event - Find Your Next Ford (https://www.bowditchford net/new-inveatery/indexhtm)

New Ford for Sale in Newport News, VA

Search onr mventory.. . Ct’

{ F-15020 202691 4WD7 Gascliness Automatic11s $40,000 and below s FX4 Off-Road Packages Exploreris AWD =z Mustangs

127 vehicles

2026 Ford Maverick XL Truck SuperCrew EcoBoost 14 GTDi DOHC Turbocharged VCT

Pricing info
MSRP? $29,105
Oiscounts -$428
Processing Fee $993
Bowditch Price 529,676

Want a Lower Price?

Untock Instant Price




Google

(htps://meps.google.com/maps?(=37,065689,-76.47007 742=16&1=m&hi=endgls USEmapclient=apiva) Report 8 map eror (Mips: goagie. apa/@37.065685,-75.47007 1.1 6z/data 1 0m) 1¢11)2b1 7s0urce s ptv3kmapsrcapiv3)
-
Getin Touch
Contact our Sales Department at
948-224-0379
Manday 8:30am-Bpm
Tuesday 8:30am-8pm
Wednesday 8:30am-8pm
Thursday 8:30am-8pm
Friday 8:30am-8pm
Saturday 8:30am-6pm

Sunday Closed



ACORD
\./”

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMODIYYYY)
4/7/2028

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED), the poficy(les) must have ADDITIONAL INSURED provislons or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and condHions of the potlcy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in liou of such endorsement(s).

PRODUCER

NavSav Holdings, LLC dba NavSav Tennessee
7675 Folsom Dr

Suite 3004

[ GONEACT Zach Hickson -
PHONE Fi
_% u.m Exty; 317-865-2162 {A/C.No);

| apbress: ZachHickson@navsav.com

EXCLUSIONS AND CONDITIONS OF BUCH POLICIES. LIMITS SHOWN MAY HAVE

Beaumont TX 77706-7296 WSURER{S) AFFORDING COVERAGE RAIC #
Licange##: PC-1654569] INSURER A : Continental Casualty Company 20443
%mtch Eoedi g BOWDFOR-01| wsuren 8 : Columbla Insurance Company 27812
11291 Jeffarson Avenue wsuRrer ¢ : The Continental Insurance Co. 35289
Newport News VA 23601 ISURER b : General Securlty Indemnity Co. of Arizona 20559
INSURERE :
ERF:
COVERAGES CERTIFICATE NUMBER: 1204061088 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PER oD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

BEEN REDUCED 8Y PAID CLAIMS.

TYPE OF INSURANCE m POLICY NUMBER _‘m POLICY EXP e
A COMMERCIAL GENERAL LIABILITY 91112025 81112026 | EACH OCCURRENCE $ 1,000,000
| cLamsmace [ X | occur | PREMISES (Ea ocourrance) | $ 100,000
| X | GARAGE LiaABILITY MED EXP (Any ooe parson) | $ 5,000
- PERSONAL & ADV INJURY | § Included
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poricy PRO: Loc PRODUCTS - COMPIOP AGG | $ 2,000,000
| = JECT
OTHER: EPU $ 1,000,000
COMBINED SINGLE LIMIT
B | AUFOMOBILE LIABILITY 912025 | 92028 | EOMENEDS $ 1,000,000
X | ANY AUTO BODILY INJURY (Par person) | $
| owNED SCHEDULED
BT [ ] o BODILY INIURY (Per scckdent}| §
X | HIRED NON-OWNED PROPERTY DAMAGE s
| | AUTOS ONLY AUTOS ONLY | {Par accident)
$
C | X | uMBRELLALIAB | X | oocur 9/1i2025 8112028 | pACH OCGURRENCE $ 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 20,000,000
OED IXIRETENTloNtmm $
WORKERS COMPENSATION EPER J_g{"'
AND EMPLOYERS' LIABILITY Yin —
ANYPROPRIETORPARTNEREXECUTIVE E.L. EACH ACCIDENT s
OFFICER/MEMBER EXCLUDED? NIA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] $
1’__§éa rion #gpsmrms bolow E.L. DISEASE - POLICY LIMIT | §
D | Dealer Open Lot Invent 3/12/12026 | 3/12/2027 | See Below Breakdown 8,970,000
B | Garagekespars Llablym /172025 9/1/2028 | See Bolow Breakdown 2,600,000

DESCRIPTION OF OPERATIONS / LOCATIONS { VEH|CLES (ACORD 104, Additlonsl
Garagekeepets Coverage: )
11291 Jeffersan Avenue; Newport News, VA - $1,500,000 Limit
975 J. Clyde Morrids Blvd.; Newgort News, VA - $1,000,000 Limit
Comprehensive Daductible: $1,000/85,000 Collision Daductible: $1,000

Auto Invantory - Dealer Open Lot Coverags:

11291 Jefferson Avenue; port News, VA - $3,900,000 Limit
975 J. Clyde Morrris Bivd.; Newport News, VA - §2,600,000 Limit
See Altached...

may be attached if more space s requlired)

CERTIFICATE HOLDER

CANCELLATION

MOTQOR VEHICLE DEALER BOARD

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE W{TH THE POLICY PROVISIONS,

2201 WEST BROAD STREET
RICHMOND VA

AUTHORIZED REPRESENTATIVE

gacﬁ.c.ly +Hictson.

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registerad marks of ACORD




AGENCY CUSTOMER ID: BOWDFOR-01 o

LOC &:
v/ ACORD ADDITIONAL REMARKS SCHEDULE Page 1 of 1
L
AGENCY NAMED INSURED
NavSav Holdings, LLC dba NavSav Tennessee Bowditch Ford, inc.
11281 Jefferson Avenue
POLICY NUMBER Newport News VA 23801
CARRIER NAIC CODE
EFFECTIVE DATE
_ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ___ 25 FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE A et

11203-11213 Jefferson Avenue; Newport News, VA - $2,470,000 Limit
Deductibles: $2,500 per vehicle / $10,000 Aggregate Wealher Deductible: $1,500 per vehicle
Earth Mavement Deductible: $1,000 per va False Pretensa Limit: $250,000, Deductible: $5,000 per vehicle

*** PROOF OF COVERAGE OF 30 DEALER PLATES ***

® 2008 ACORD CORPORATION. All rights reserved.

ACORD 101 (2008/01)
The ACORD name and logo are registered marks of ACORD






ACTION ITEMS:

1.

Deal Jacket / Title Checklist

o Before a dealis finalized, confirm the buyer’s order, VIN, title/MSO,
lien/payoff information, temp tag paperwork, signatures, and
warranty/product documents are complete.

Exception Log

o Any missing title, lien, signature, or DMV document must be logged, assigned
to an employee, and reviewed until resoltved.

No Guessing

o Employees may not promise repair timing, warranty coverage, parts
availability, reimbursement, or title status unless confirmed.

Escalate Fast

o Anyunresolved title, registration, warranty, repair, or customer complaint
issue must be escalated to management within 24 hours.

Customer Handoff

o Introduce any customer with a repair, warranty, title, or post-sale concern to
the correct department before they leave.

One Owner

o Assign one employee to manage the concern untilitis resolved.
Document the Issue

o Record the concern, next steps, responsible employee, and follow-up date.
Follow Up

o Contact the customer after resolution to confirm the issue has been
addressed.
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11291 Jefferson Ave
Newport News, VA 23601

Payoff Request

(757) 595-2211
PLEASE FORWARD THE TITLE TO:
BOWDITCH FORD
o
NEWPORT NEWS, VA 23601
PHONE: (757) 595-2211
FAX:
LENDER
PHONE
ADDRESS
DATE 05/29/2026
YEAR MAKE MODEL
VIN
ACCOUNT
AMOUNT (30 DAY PAYOFF) .00
GOOD UNTIL QUOTED BY
CUSTOMER NAME
ADDRESS :
PHONE # SSNi#
SALESPERSON

it can take up to 30 days for your payoff to be processed (sometimes longer due to unforeseen circumstances).
If you have a payment due soon you may want {o pay your next payment and you will get any overage
returned when the payoff is completed. Tum off all automatic payments with your lender or they may continue

to take payment out.

Customer Signature




Respondent ,
Exhibit %



I - /D& “COURT/MONETARY”
NEW ’25 BRONCO’ Contract Date: 6-30-25, Complaint Date: 9/18/25, Resolved: 8/23/25
EVIDENCE - TRADE TITLE, CHECK COPY
Was the title delay outside the dealer’s control?
PAYOFF MADE 9/23/25 (55 days late)
Any additional interest expense, late fees, or timing-related charges were absorbed by the
dealership and were not passed on to the customer. The dealership took responsibility for
those costs to ensure the customer was not financially harmed by the delay or confusion.
Ownership and senior management did not direct, approve, or knowingly allow the conduct
that caused this delay. To the extent any employee acted improperly, they acted outside the
dealership’s authority and expectations. Once the issue was identified, the dealership took
steps to address and correctit.
There was no intent to deceive or mislead the customer. The dealership did not knowingly
make a false statement, hide important information, or attempt to take advantage of the
customer. Any issue was administrative, outside the dealership’s normal process, or tied to
individual actions or third-party delays. The customer was informed, and the matter was
addressed.

Were DMV/MVDB notices answered?
UNKNOWN.

Was the customer harmed or misled?

The customer was not intentionally misled, and we do not believe the customer suffered
any actual harm. Once the issue was escalated to management, the customer was
promptly contacted, apologized to, and their concerns were addressed immediately.
The matter was handled as a customer-service issue, not ignored or minimized. The
dealership also followed up with the customer later to confirm that the issue had been
resolved and that the customer was satisfied.

Did management know or ratify the conduct?
The dealership took the situation seriously. The employees involved are no longer with the
company and were terminated at the end of 2025.

And were corrective steps taken before the hearing?
Corrective steps have since been taken to prevent similar issues from happening again.



Copyight 2014 COK Clobel, LLC ON DEMAND CHECK MON-MEGOTIABLE - COD 18 - WAGING

ACCOUNTING COPY

CK .
ggﬁmm NO. 78248 ISSUED BY: Jennifer Burak yzuoonemews i, sso1 PAGE 1C
INVOICE | INVOICE | PURCHASE DISCOUNT/ NET
STOCKNO. | DATE ORDER NO. COMMENTAV.LN. AMOUNT | ACCOUNTNO. |  AMOUNT
s ——
092325 LIEN PAYOFF |FOR 2013 12,991.63
FORD CMAX 1HADP5CUSDL533187
78248 10010| ~12,991.63
778013 23150 12,655.23
123424 40070 336.40
N
TOTA 10010 12,991.63
DETACH AT PERFORATICN BEFORE DEPOSITING CHECK REMITTANCE ADVICE
11201 JEFFERSON AVENUE @
Tt el "JOWNE BANK
(767} 595-2211 78248 68-654
L
DATE PAY THIS AMOUNT AMOUNT OF CHECK
23SEP25 **%44v]12 993 [DOLLARS| g4 | CENTS *E*N*12, 991,63
VOID AFTER 90 DAYS
TO BAYPORT CREDIT UNION kkkkdokkkdhhddkhokkkk kKK
R 1 BAYPORT WAY SUITE * A NOPNEGOTIABLE
S’ OF NEWPORT NEWS VA 23606 ok ok ke e e ek e ke e ek ke ke ok ke e

AUTHORIZED SIGNATURE
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CERTIFICATE OF TITLE FOR A VEHICLE #5000
. KEEP IN SAFE PLACE - ANY ALTERATION OR ERASURE VOIS THIS TITLE ‘
JHACDEPARTMENT OF MOTOR VEHCLES, COMMONWEALTH OF VIRGINIA, HEREBY CERTIFIES THAT AN APPLICATION FOR A CERTIFICATE OF TITLE HAS BEEN MASE. FOR THE VEHICLE DESCAIBED 3
AU ATV T PROVISIONS OF THE MOTOR VEHICLE LAWS OF THKS COMMONWEALTH, THAT THE APPLICANT NAMED ON THE FAGE HEREOH HAS Lrees o 1 e oo AS
1 AW OWNER OF SAID VEMICLE, AND THAT. FROM THE STATEMENTS OF THE OWNER AND THE RECORDS ON FILE WITH THIS DEPARTMENT T HERCOR DESCRIIRE VEH(CLE IS
T TOME SECURITY INTEREST RECORDS ON FILE WITH THIS DEPARTMENT, AND AS DESCAIBED HEREON, IF ANY. THE MOTOR VEHICLE LAWS OF THIS CORBIONWE R T 00 PROVIDE
THAT ALL TITLE AND RFGISTRATION INFORMATION IN THE OFFICE OF THE DEPARTMENT OF MOTOR VEHICLES IS PRIVILEGED AND OWiLy SUBIELT T DISSEMINATION TO AUTHORIZED

Ao CIES, BUSINESS ORGANIZATIONS OR AGENTS, GOVERNMENTA, ENTITIES AND INDIVIDUALS UNDER THE CONDITIONS SPEGIFIED Y MOTOR VEMIGLE CODE Sttr 46,2008, 46.2.200

£ AND 162270 ESTABLISHED 05/05/23 294 ELT22 ORIGINAL
I~ VERTCLE TOENTTFTCATTON RO

. YEAR MAKE VEHICLE BODY TITLE NO.
1FADP5CUSDL533187 2013 FORD HTCHBK 2314537096
MY WA RO W T GUWR T T aeWR T AKLES T R SALES TAX FAID  ODOMETER DATE tSsUED
3986 2 HYBR 623.56 *g454]% 10/08/25
VS%F(EB’EE?NEN’T“UA‘TA‘ e ey 7 o Sl s B b s - St e ke *"ogg%g';%}ﬁg§gjﬂb‘”'ﬁm—oﬁ‘ﬁ-"‘-f'fg‘”ﬁ'o"‘"“”“’“

THIS (S NOT A THTLE NUMBER

GHGLLAPLGE

NO. LIENS

Federal and State lav req O i

doclH 11] the transfer of ownershlp, Failure to complete or providing a faise statement may resu in fines andfor InpAsonment.
I\

»

:‘3 2| Tne undersipned hereby wuﬁrﬁ Horuelplolad S liKVEbeen transierred lo the {allowdng (printed name ana address of Buyar(e)),

‘ Buyar(s) NGMQ e B je

1‘ RS ' ' Vs Ul

é Stredl : : Cily. Stats. 2ip

: ?o QD I ceniy to tho best af my knovtodgs Ihat the odometar reading is- SAACTUAL Micage LINOT ACTUAL Micage oare oo &M
! (odameter discrepancy) [C]IN EXCESS of Mechanical Limts [Z1Vahicle was exempt kom diselzsure in prior state

of fitle (apphicant mys! progent out-of-stale titie shavang exeniplion)

THLE: BY OWNER e

DIV WHEN.VEHICLE IS SOLD e
-
¢
&

Prnfed Nante of Seller(c)

w
218G
= O LR
g Signaturo of Buer(s) e e e . r, PNl Name of Buyor(s) __M7 ea el /
§ g JI iiioation made by 1he Seleris)
gg RS "1 am awaro of the ghove odomelar cerioalion made by 1he Salens)
’ ¢ % | Setawarants iNs centificate of hille excepl thal at the tima of trarafer it may b sublect to Ben, See seation F. Dozlor'a No. Liceneing Jurigdiction: .
Sttt oot il F R R S R R R oo s it ko oo e LR RN LEGEEU & VAT L LR TR S R TS €A 4114 8 30 1 ts LEEEERLUGLELSE LR TN pGTE ShED 00863 D16 10 80 110120 {101
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AV NOSYZAdAr 16211 =
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FICATE OF
REPLACEMENT.

V.4
19

ASURE WILL VOID THIS

AND T MUST THEN BE SURRENDERED TO SEC

Reassignment Form, Control No., (If applicable}
ANY ALTERATIONS OR ER

TALE

PURCHASER MUST SECURE A NEW TITLE, CR SUR( R
THIS ONE TO DMV WITHIN 30 DAYS OF SALE DA _

(114255

vessf

Foderal and Siate law requlres that you state the mlleage In connection with the transter of ownership. Fallure to complete the adomster disclosure statement or providing a
false statement may result in fines andfor imprigonment,

| am aware of the dealar's adometer ceriification. Dale of Sale Sala Pricg

Buyer(s) Printed Name Buyer(s) Signature .. . e e e g e

“ar
Buyer(s) Address City State Zip Cocia
= " t cerlity to the bust of my knowledge that the adometer reading ls:
 |CTACTUAL Mileage [INOT ACTUAL .Milsaga {(odometer discrepancy) [1IN EXCESS of Mechanical Limits
5} L] Vehicle was exempl from disclosura in prior stale of title (applicant nust prasent oul-of-slate tille showing exemplion)

Dealer(s) Prinied Name Dealer Number Linensing “Redton

!
!

The dealer cerliiies that the vehicle desoribed In this itle was tianaterved 1o the above buyer and thal 1he odoreler reading has boen Hsckosed 10 e Duyer.
Seller warrants this cartificate of iitle except that at the time of trgnsfer It may be sublsct o a llen. See secilon F.

“RAL AUWRE  Wmee—————yB00

C |1 am aware of the dealer’s odomeler cerlliication. Date of kale Sele Price ,_ R, }\
Buyer(s) Printed Name Buyei(s) Signature ..
E' Buyer(s) Address.___ City Stale Zip Goda
ESi ';W.TFB'EEND'NG -1 1 certily to the best of my knowledga that the adometer raading ls: N
3 18 i fe o L 10 ACTUAL Mileage  ITINOT ACTUAL Misage {odomelor discrapancy) [JIN EXCESS of Machanical Limits
W Saiien . (o Tenths) I Vehicie was exompt from disclosure in prior state of title {epplicant must present oul-ol-stale Ulle showing exemption)
g ignature Dealer{s) Printed Name Dealer Numbar Ticensing Jurhidiction

The desler certifies thal the vehicle described In Jhis fitie was transferred lo the above buyer and that the odometer reading has been disciosed 1o the buyer.
Seller warrants this centificate of title axcept that at the time of transter it may be subject to a lien. Ses section F.

| am aware of the dealar's odomster cerlification. DateofSale_____ = SalePrce___ ... . _ _

DEALER
REASSIGNMENT
i 5 53

Buyer(s) Printad Name Buyer(s) Signature . .._. .__ hes

; |

% Clty Slate Zip Code
1 castify to the best of my knowiadge that tha odomelsr reading |s:
I'T ACTUAL Mieage [INOT ACTUAL Milsage (odomster discrapancy) [3IN EXCESS of Mechanical Limits

ON 3Lv1d

[ Vehicle was exsmpt from disclosure In prior state of tile {applicant mus! present oul-of-slate lile showing exempiion) .
R Dealer(s) Printed Name | Dealer Number p \ Licertaing Juriadiction

" The dealer cerlifies that the vehicle described in this tile was transferrad to the above buyer and that the odomeler reading has Dgndscmod to the buyer.
Seller warrants thts cerlificate of tille axcept that at the lme of transfer it may bp subject ta a lien. See section F.

Dealer(s) Signature

DOES YOUR VEHICLE QUALIFY FOR CAR TAX RELIEF?

TAX RELEF

JPERSORAL PROPERTY

IF you can answer YES to any ol the following questions, your molor vehicle Is consldersd by State Law to hava a business use and does NOT qualify for Personal Property Tax Rellel,
« I3 more than 50% of the vehicle’s ennual mileage used as a business axpense for faderal Income tax purposes OR reimbursed by an employer?

¢ Is more than 60% of the depreclatlon assaclated with the vahicle deducted as a business expense for Federal Incoma Tax purposes?

« s the cost of the vehicle expenssd pursuant ta.Sectlan 179 of the Intarnal Revenite Service Code?

» )i the vehicle Is leased by an Individual, does the toasing company pay the tax without relmbulsamant from the Individual?

This vehicle Is for O Personal Use O Business Use Chack one of the boxes. See business use criteria above.

-

WITHLIEN COYES UNO
LIENOR'S NAME ; LIENOR CODE DATE OF 148N |

;| ADDRESS CITy STATE ZIP

VG I3

LIEN
f INF,

{ veHicLE COLOR: o REQISTRATION PERIOD: d1YR [J2 YRS ($2 discount} 113 YRS (33 discount) (Emisslons areas not eligible for 3 YR ragistration)

4 INSURANCE CERTIFICATION: A vehicle must be Insured with liabllity coverage when It is rogistered, and It must ramaln Insured while registered, whether or not It is
] operaled. Penalties are severe for violation of this raquirement,

Certify that {check):
[ This vehicle is Insured by & liability pollcy Issued through an Insurance company Ncensed to do business in Virginia and it will remain Insured while registeréd,
whethar or not It Is operated, |
Provide name of insurance company

i

POWER OF ATTORNEY FOR NON-RESIDENT(S) AND CORPORA‘IION( 5) NOT DOMICILED IN VIRGINIA: Pursuant to the pravisions of Virginia Code §46.2-601,
Vwe appoint the Comniiasianer of the Departmant of Mator Vehicles of the Commonweaith of Virginia, 1o be myfour true and { agent upon whom all legal
processes against me/us may be sarved In any legal praceeding arsing from the oparation and/or use of any motor vehicle registarad in myfour name(s) in the
Commonweallh of Virginla. liwe agres that any lawlul process or nolica to mefus which |s servad on tha Commissioner shall have the same legal effect as If served
on me/us within the Commonwealth of Virginia. .~

APPLICATICN FOR REGISJRATION
{LICENSE PLATES ISSUED)

| §§46.2-208 through 46.2-214, to business, law enforcement or euthorlzed govemment entilies.

PRIVACY NOTICE: The Information, lncluwnP Soctal Securlty Numbser, is requested In accardanca with Virginia Code §§46.2-823 and 48.2-629. Any person who
refusea 10 supply the required Information will be denled a cariificate of titte andlor registration. Title and reglsiration records may be disseminated in accordance with

CERTIFICATION OF BUYER

NO PAPER TITLE - Check this box O if do.nat want a r tille issued to you. An electronic Cerlificate of Tile will remaln an the fiie
fof this vehicio at DMV. e i g ronk DMV USE ONLY
If this application s for joint ownership, do you wish clear righta of ownership 1o be transfered to the surviving owner In the event of the SALE
death of alther the owner or co-owner? OYES ONO ) / __|PRICE & .
| Are eny of Ihe vahicle ownars on active military duly or sorvice? [DYES ONO HEFOAE YAJDE IN ALLOWANCE
liWe certity and aftirm under of parjury that the Information contalned In this application is frue and correct to the befst of my/our knowledge.
e ma:yrslanq it is unlawiul to knowln%ayjmrgke a false slatement and any vlolaﬁonar%gy bs proseculad as a felony as provided tnyVlrghla law. ¢ % ?A,W-
SIGNATURE OF APPLICANT DATE -.
sy s — crso ol oo JTTEFEES
SOCIAL SECURITY NUMBERFEIN OR CUSTOMER IDENTIFIER OF APPLICANT PHONE NUMBER
()
STREET ADDRESS TRANSFER FEE S
17 . STATE 2P REGFEES .
{ oot of Adraes (spacty post decsmast pessentony W INCREASE
EMAIL ADDRESS OF APPLICANT PERSONALED
: ) , PLATEFEES ...
SIGNATURE OF CO-APPLICANT DATE f
. - 5 UV FEE S
SOCIAL SECURITY NUMBERFEIN OR CUSTOMER IDENTIFIER OF CO-APPLICANT  PHONE NUMBER
)
EMAIL ADDRESS OF CO-ARFLICANT N i OTHER $
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B - /08 “COURT/MONETARY” - RANDOM INSPECTION
NEW ’25 RANGER Contract Date: 8-25-25, Complaint Date: 10-21-25, Resolved: 10-30-25
EVIDENCE - MVDB RESPONSE, TRADE TITLE, CHECK COPY
Was the title delay outside the dealer’s control?
PAYOFF MADE 10-30-25 (36 days late)
Any additional interest expense, late fees, or timing-related charges were absorbed by the
dealership and were not passed on to the customer. The dealership took responsibility for
those costs to ensure the customer was not financially harmed by the delay or confusion.
Ownership and senior management did not direct, approve, or knowingly allow the conduct
that caused this delay. To the extent any employee acted improperly, they acted outside the
dealership’s authority and expectations. Once the issue was identified, the dealership took
steps to address and correctit.
There was no intent to deceive or mislead the customer. The dealership did not knowingly
make a false statement, hide important information, or attempt to take advantage of the
customer. Any issue was administrative, outside the dealership’s normal process, or tied to
individual actions or third-party delays. The customer was informed, and the matter was
addressed.

Were DPMV/MVDB notices answered?
YES.

Was the customer harmed or misled?

The customer was not intentionally misled, and we do not believe the customer suffered
any actual harm. Once the issue was escalated to management, the customer was
promptly contacted, apologized to, and their concerns were addressed immediately.
The matter was handled as a customer-service issue, not ignored or minimized. The
dealership also followed up with the customer later to confirm that the issue had been
resolved and that the customer was satisfied.

Did management know or ratify the conduct?
The dealership took the situation seriously. The employees involved are no longer with the
company and were terminated at the end of 2025.

And were corrective steps taken before the hearing?
Corrective steps have since been taken to prevent similar issues from happening again.



&% Outlook

RE: Request for Consumer Assistance 1864
From Donna Brett <donna.b@bowditchauto.com>
Date Wed 10/29/2025 4:48 PM

To  dboardreply <dboard@mvdb.virginia.gov> ;_; Casey Rosinski

<Casey.r@bowditchauto.com>

Good afternoon. | spoke witthoday and assured him this would be resolved by the
end of this week. We are contacting the lien holder to find out why the loan has not been

closed.
Thank you for bringing this to our attention.
Regards,

Donna J Brett
Controller, Bowditch Ford
757-933-2101 I www.bowdiichiord.com

From: dboardreply <dboard@mvdb.virginia.gov>

Sent: Wednesday, October 29, 2025 3:44 PM

To: lukeoley@gmail.com; Casey Rosinski <Casey.r@bowditchauto.com>; Donna Brett
<donna.b@bowditchauto.com>

Subject: Fw: Request for Consumer Assistance 1864

Good Afternoon Casey Rosinski,

The Motor Vehicle Dealer Board has received the below consumer complaint from [
against Bowditch Ford Inc.

Please review the issue and attach your reply to this email by November 3, 2025.
Thanks

Diane Handy
Consumer Assistance Analyst

Fron
Sent: Tuesday, October 21, 2025 11:36 AM

To: dboardreply <dboardedmvdh vitginia.gov>
Subject: Request for Consumer Assistance 1864

Name



Phone/Mobile
|

Email

Dealership Name
Bowditch Ford

DealershipAddress
11291 Jefferson Ave, Newport News, Virginia, 23601

Dealership Point of Contact

Walter Holmes

Phone/Mobile
+17575952211

Consumer Request (2000 Character Max)

| traded in a 2024 Toyota Camry back in August and the dealership has yet to
send the payoff check to Navy Federal. | have had to make two payments at this
point and every time | call the dealership they either don't answer my call or give
me a non answer.

Accepts MVDB cannot provide legal advice

Accepted

Accepts Collection and Disclosure Policy
Accepted

Accepts Information May be Shared
Accepted

This form submitted at: https:/fimvadb.virginia.goviconsumer-ieguest-lor-assislange/

User Agent: iPhone Chrome

© Motor Vehicle Dealer Board.
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B - COD12 . RATNG

CONTROLNO. 78370 ISSUED BY: Jennifer_Burak ey 0o noe fORDne. PAGE 1C
INVOICE INVOICE | PURCHASE DISCOUNT/ NET
| STOCKNO. | DATE | ORDERNO. COMMENT/V.IN. AMOUNT | ACCOUNTNO. |  AMOUNT
|
103025 PAYOFF FOR TODD 26,982.80
4T1KZ1AK4RUQ93997 2024 TOYOTA
CAMRY
78370 10010| -26,982.80
778351 23150 26,982.80
2k
TOTAL 10010| 26,982.80
DETACH AT PERFORATION BEFORE DEPOSITING CHECK REMITTANCE ADVICE
11291 JEFFERSON AVENUE @ Ii )‘x?hl Q hl
gg%ws::ﬁﬁ;mnw EB K 78370 @5.?_34_
DATE PAY THIS AMOUNT AMOUNT OF CHECK
300CT25 **wx#%26,982 | POLLARS| gq | CENTS *RAH%26, 982,80
VOID AFTER 90 DAYS
TO NAVY FEDERAL CREDIT UNION Tk kkkk ok ok ohoh ok kK Rk Rk kb koo
THE PO BOX 3100 ' K NOTNECOT EAB LR —
ORDER
OF MERRIFIELD VA 22119 khhkkdkdkkkkhhhhhkdkdhkkhr

ACCOUNTING COPY

AUTHORIZED SIGNATURE
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LE FOR A VEHICLEQ5050% '

KEEP IN SAFE PLACE - ANY ALTERATION OR ERASURE VOIDS THIS TITLE

THEDEPARTMENT OF KOTOR VEHICLES, COMMOI MEALTH OF VIRGINIA, HEREBY CERTIFIES THAT AN APPLICATION FOR A CERTIFICATE OF TITLE HAS BEEN MADE FOR THE VEMICLE DESCRIBED 3
HEREON PURSUANT 1O THE PHOVISIONS OF THE MOTOR VEIHICLE LAWS OF THIS COMMONWEALTH, THAT THE APPLICANT NAMED ON THE FACL HEREON HAS BEEN DULY RECORDED AS
$F  THE LAWFUL OWHER OF SAID VEHICLE. AND THAT, FROM ‘THE STATEMENTS OF THE OWNER AND THE RECORDS ON FILE WiTH THIS DEFARTMENT, THE HEREON DESCRIBED VEHICLE 1S
3 - SUBJECT 10 YHE SECURITY INTEREST RECORDS OM FILE WITH THIS DEPARTMENT. AND AS DESCRIBED HEREON, IF ANY. THE MOTOR VEHICLE LAWE OF THIS COMMONWEALTH ALSO PROVIDE
 THAT ALL "HTEE AND REGISTRATION INFORMATION I8 THE QFFICE OF THE DEPARTMENT OF VEHICLES IS PRIVILEGED AND ONLY SUBJECT TO DISSEMINATION TO AUTHORIZED

e - zﬁguues. BUSINESS ORGANIZATIONS OR AGENTS, GOVERNMENTAL ENTITIES AND INDIVIDUALS THE CONDITIONS SPECIFIED BY MOYOR VEHICLE CODE SEGTIONS 46.2-208, 48.2-209 &
= AND 46.2-210.

T e .

VEHICLE IDENTIFICATION NO. YEAR MAKE | VEH{CLE BODY TITLE NO, [
(ATIKZ1AK4RU093997 2024 TOYOTA! &R . SDN. .. .. . 2011752564 | o

HEE| EMPTY WGY. GROSS WGT.  GVWR GCWR AXLES FUEL | SALES TAX PAID  ODOMETER DATE ISSUED i K
o GAS|1799.07 *000002%  11/11/25 3R
T SB%Z“E%NNENT DATA : ooXt\éa'f;L[-:}\AaLﬂANo PRIOR TITLE NO. i

Bt P T S p—— e e Y SRR L0011 o A st i bl e 11 o A A B P . o s & AUV Sk 45 B b s o '—*f;ug-gf'«j{A'?!i?M‘gé*"m"- % {'h
AR VR |

:{'ﬁ

Faderal andt Stato taw requires tial yeu stato the mi'eage in connsction with the transer of ovnsrahip, Faillra to complele or providing a fase sistement may result n fines andior imprisonmant,

y L.o_.. ' 7;;:::::::6 herely cefities "’m g ‘fo&h}u“‘}: erd ﬁlh?lﬁ ﬁB:eniNaCmi to tne lotlawing ¢orintect name and addres; of Buyes)).
Sutoet 11291 JEFFERSON AVE . o4
5359  NEWPORT AR AP0k e ey B e

E IS $OLD 4|

Tﬂ'l-EﬁY OWNER

! OQOOMITER BEAD|WG ul itte tappheant pwal prosent oul-of-skate tille showing OXBmpIon) SALE PRICE: -fy'g_d.e‘
1 (o Tonghs ' e e i % d i
S| Sighature of Selerr) St e Printad Naime of Seltar(s) j&d &ric (1 Nz 7 %7

|

- pmm}«am.aw(a, \Jeaajea  Her 4 sowoscnrong
|
|

WHER

Signature ol Buyer(s)

* ASSIGNMENT OF TITLE
FY DAy

2 : 1 anvavierg of the.abavs oddameler corlificaton made by Tho Selans) : J ‘
I Py Sé:[u\mrmemamliﬁmmdﬁhemapmalam\pmoluanuluhnmytmub}wlloﬁen. 320 vection F. Doaer'eNa_. Licensing Jusisdiction
Renkcorirckb b RERRRRROOLR RS K KRk oo dde o b Sk koo ook etk bk b kb lodbab bbb bob ok bk §etadns e Kk kckck bbb kb kbl Joohihiad ok
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ZCATE OF
. REPLACEMENT.

-

ANY ALTERATIONS CR ERASURE WILL VOID THIS
AND T MUST THEN BE SURRENDERED TO

'y e
e

Reassignment Form, Control Na., (If applicabie)

TIT:

DEALER
REASSIGNMENT

ER

) O

TLE, CR SU
OF SALE

PURCHASER MUST SECURE A NEW TI
THIS ONE TO DMV WITHIN 30 DAYS

m( (11/23)

Faderal and State law requi
false statement may resu% in fines and/or Imprisocnment. s

ires that you state the mlleatge In connection with the transtfar of ownership, Fallure to complete the odometer disclosure statement or providing a

| am aware of the dealer's odomster cerlification.  Date of Sale Sale Price , _ ¢ o

Buyer(s) Printed Name Buyar(s) Signatwre ... .. Y e oy AL
: N
1Buyer(s) Address Clty State 2p Coas

"";'—'1 ASTER READ! . ] 1 cortity to the bust of my knowledge that the odometer reading ls:

e o JE1 ACTUAL mileege  CINOT ACTUAL Miteage (adometer discrepancy) [JIN EXCESS of Mechanical Limits
H enths)l (2] Vehicle was exempi froin disclosure In prior slate of e {spplicant must present out-of-atate tile showing exemption)
Dealer(s) Printed Name Dealer Numbar Tipenaing Rukscicion

/

The dealer ceriifies that the venhidie described in this {ife was tranaferrad to the above buyer and that the adometar reading has been Gieciosed 10 B biaer.
Saller warranis this cerificate of litle except that at the time of transfer It may be subject lo a lien. See seclion F,

| am aware of tho dealer's odomster certification.  Date of 'Sale Sale f’ﬂm D —— 2 1.‘
Buyer(s) Printed Name Buyer(s) Signature _

Buyer(s) Address Clty State Zip Cade
m | gortify to tha bast of my knowledgo that the odomater reading Is:

©+ + |DAcTUAL Mitsege TINOT ACTUAL Miisage (odomeler discrapancy) 1IN EXCESS of Mechanicai Limila
= Tl (o Tt

4 Fi Fenths} [Tl Vehiclo was exempt from distiosura In prior stalo of e (applican! wust present out-of-slata litle showing examption)
Dealer(s) Signalure Dealer(s) Printed Name Dealer Number Licensing Jurlgdiction

The dealer certifies that the vehicle described In this title was transferred 1o the above buyer and that the odometer reading has been disclosed 1o the buyer.
Saller warrants this cerllficate of {itle except that at the time of transfer it may be subjsct ta a llen. Sea seclion F.

{1 am aware of the dealers cdometer certification. DatoofSale_ SalePrice. . _. . __ .

[ Buyer(s) Printed Name Buyer(s) Signalure ___ . __ e

ar(s C 2 ! Clty Slate Zip Code

- AJVOMETER HEADING © 1§ certify 10 the best of my knowledge that the odometer reading ls:
veven . .. JCJACTUAL Mileage EINOT ACTUAL Milsage (odometer uiscrepancy) []IN EXCESS of Mechanlcal Limits
~.....ANo Tenths)l [T vehicle was exempt frion disclosure In prior state of title (Rpplicant must presen out-of-slale litle showing axemplidn)

Dealer(s) Signature Dealer{s) Printed Name Dealer Numbaer I Licensing Jurlsdiclion

.
2 »

#6071

“3dAl IVU

‘ON 2Uvd

The dealer cartifies that the vahicie described in this title was transferred to the &bave buyer and that the odomaler reading has bgen disclosed to the buyer.,
Sallar warrants this certificate of title except that ai the time of transfer it may e sublect to & llen. See section F.

m

DOES YOUR VEHICLE QUALIFY FOR CAR TAX RELIEF?

TAX RELIF

) you can answer YES to any of the lollowing questions, your motor vehicls Is conslderad by Siate Law ta have a business use and does NOT qualily for Personal Progerly Tax Retfel,
s Is mare than 50% of the vehicle’s annual mileage used as a businesa expense for federal income tax purposes OR relmbursed by an employer?

* |3 more than 50% of the dapreciation associated with the vehicle deducted as a business axpense far Federal Income Tax purposes?

« |3 the cost of the vehicle expensed pursuant tqQ Seclion 179 of tha Internal Revenue Service Coda?

« If the vahicle I3 leasad by an individual, does the loasing company pay the lax without relmbulsement from the Individual?

oy [PERSURAL PROPERTY|

Thig vehicle Is for [1 Personal Use (1 Business Use Chack one of the boxes. See business use criteria above.
WITHLEN UYES LNO _
LIENOR'S NAME ‘ LIENOR CODE pareoruen | o .
% | ADDRESS oy STATE ZIP
=3
G | venicLE coLor: REGISTRATION PERIOD: [J1 YR [112 YRS (82 discount) []3 YRS (83 discount) (Emissions areas not eligible for 3 YR registration)

| INSURANCE CERTIFICATION: A vehicle must be insurad with liability coverage whan it is ragisterad, and it must ramain insured while registerad, whether or not it is

oparated. Penalliea are severe for violation of this requirement.

Certify that (check):

] This vehicle Is insured by a llabllity policy issued through an Insurance company licensed to do business In Virginla and it will remaln Insured while registeréd.
whether or not It is operated. 3
Provide name of Insurance campany .

ENSE PLATES

POWER OF ATTORNEY FOR NON-RESIDENT(S) AND CORPOHA‘I'ION(S) NOT DOMICGILED IN VIRGINIA: Pursuant to the provislans of Virginla Code §46.2-601,
liwe appoint the Commissloner of the Departmont of Motor Vehicles of the Commonwealth of Virginla, 1o be my/our true and legal agent upan whom all legal
processes against me/us may be served In any legal proceeding arising from the oparation and/or use of any motor vehlicle reglstered in my/our name(s) in the
Commonweaith of Virginla. Ywe agree that any lawlul process or nolice to,mefus which (s served on the Commissioner shall have the samo legal sffect as if served
on ma/us within the Commonwealth of Virginia, .~

APPLICATION FCR REGISTRATION
ISSUED)}

PRIVACY NOTICE: The information, including Saclal Seourity Number, is requested In accordance with Virginla Code §§46.2-623 and 46.2-620. Any person who
reluses to supply the required information wilt be denled a cerlificate of title and/or reglstration. Tile and regisiration records may be disseminated In accordance with
§§46.2-208 through 46.2-214, to buginess, law enforcemont or authorized govemnment enlities.

H ?OtEQPEH TlTaliED- Mt\:/he this box L3 if you do\not want & paper title issued to you. An slectronic Cartlficate of Title will remaln on the file DMV USE ONLY
1 for this vehicle e
1f this application I for joint ownership, do you wish clear rights of ownership to be transferred to the surviving owner In the event of the SALE ¢
death of sither the owner or co-owner? QYES ONO / _IPRICE $
Are any of the vehicle owners on aclive military duty or sarvice? $YES ONO BEFORG YREDE M ALLOWANOE
1"We cerlify and afflrm under ')enaﬂ of that the Information contained In Ihis apptication s true and correct to the best of my/our knowladge.
iNe urgir,stand It Is unlawiul to hngwin%leyn:‘n%(e a false stalement and any vloiaﬂonar?)%y bo prosecuted as a folony as pmtdedrm{wrgwa law. 99 [rax ,amw
SIGNATURE OF APPLICANT DATE
R L e e e e S AN ST e G T Y S s i s s o NITTLE PRE S o
g SOCIAL SECURITY NUMBER/FEIN OR CUSTOMER IDENTIF{ER OF APPLICANT PHONE NUMBER
2 2 TRANSFER FEES_____
3: STREET ADDRESS
g |ar STATE 2p REQ FEE §
2
é Proof of AUGIEs (specy proot ocurent pranomst) wFETEWASE
E EMAIL ADDHESS OF APPLICANT PERSONALIZED
S PLATEFEES
SIGNATURE OF CO-APPLICANT DATE !
: = = UMY FEE S
$OCIAL SECURITY NUMBERFEIN OR CUSTOMER IBENTIFIER OF CO-APPLICANT PHONE NUMBER
( )
EMAN. ADDRESS OF CO-APPLICANT i ] OTHER $
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Respondent
Exhibit _



I V0B “INQUIRY LETTER” * RANDOM INSPECTION

USED '23 MAVERICK Contract Date: 5-7-25, Complaint Date: 11-24-25, Resolved: 12-10-25
EVIDENCE - CHECK COPY & POA (SENT BY NEW CONTROLLER)

Was the title delay outside the dealer’s control?

PAYOFF MADE 12-10-25 (187 days late) (SENT BY NEW CONTROLLER)

Any additional interest expense, late fees, or timing-related charges were absorbed by the
dealership and were not passed on to the customer. The dealership took responsibility for
those costs to ensure the customer was not financially harmed by the delay or confusion.
Ownership and senior management did not direct, approve, or knowingly allow the conduct
that caused this delay. To the extent any employee acted improperly, they acted outside the
dealership's authority and expectations. Once the issue was identified, the dealership took
steps to address and correct it.

There was no intent to deceive or mislead the customer. The deatership did not knowingly
make a false statement, hide important information, or attempt to take advantage of the
customer. Any issue was administrative, outside the dealership’s normal process, or tied to
individual actions or third-party delays. The customer was informed, and the matter was
addressed.

Were DMV/MVDB notices answered?
UNKNOWN.

Was the customer harmed or misled?

The customer was not intentionally misled, and we do not believe the customer suffered
any actual harm. Once the issue was escalated to management, the customer was
promptly contacted, apologized to, and their concerns were addressed immediately.
The matter was handled as a customer-service issue, notignored or minimized. The
dealership also followed up with the customer later to confirm that the issue had been
resolved and that the customer was satisfied.

Did management know or ratify the conduct?
The dealership took the situation seriously. The employees involved are no {onger with the
company and were terminated at the end of 2025.

And were corrective steps taken before the hearing?
Corrective steps have since been taken to prevent similar issues from happening again.
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VAL 204 (VLAY POWER OF ATTORNEY TO SIGN FOR OWNER WHEN REGISTERING
AND / OR TRANSFERRING OWNERSHIP OI' A MOTOR VEHICLE 9 6 6 4 7 3 9

DEAL # 123217

CUST # 777638
WARNING: This forn may he ased only when title is physically held by lienholder o has been lost. Fhis fora must he submitted to the state by
the person exercising power of attorney: Failure to do go may result in fines and / or imprisonmetst.,

VEMICLE DESCRIPTION
22016 . Make GENEBAL MOTORS Model _SILVERADO_1500 Body "'vpe
Vehicto [dentification Number (VINY _1GCVYKREC7GZ2304388 it we e e i e

PART A. POWER OF ATTORNEY TO DISCLOSE MILEAGE
Fedoral law and State law require thal you state the mileage upon transgfer of ownorship. Providing a (alse slalement may rvesult in fines

[ [P ) S e e

TRANSFEROS (SELLERS) NAME OR NAMES {FJOINTLY OWNED, PRINT
appoint.___ BOWDITCH FORD INC

e e AUOMCY -in-fick,

TRANSEEIAES (RUYERS) NAME, VIINT

la disclose the milenge, on the title fonthe vehicle deseribed nbove, oxactly as stated in my following discloswre and Lo sign in my / our nivue,
plaec, and stead any Cerlificato of Title, or other supporting papers, covering said motov vehicle, in whatever mauner necessary to register
and / or transfer ownership of said motor vehicle; and [/ we do horeby grant unto said attorney-in-fact full authority and power to de and
pevform any and all other acts necessary or incident to the exeeution of the powers hovein expresgsly granted, as the grantmr might or could do
if personally present, with full power of substilution.

I certify 10 the best of my knowledge that the odometer reading is: AIACTUAL Milsage C1NOT ACTUAL Miloage (odometer discrepancy) (1IN EXCESS of Mochamcal Limits

84129 [ Model year is 10 years or older and was exempt from odomeler disclosure i prior slale
ODOML‘TFR Hh ) of title (applicant must present oul-of-stake litle showing axamption)
m S
‘nu\ 5 WESS == L AR IR A AR ISINTTY OWNED / PRINTISH NARED
"Cramsleror's Address . = _“.____2_3___.-__ o
STRRET Crry STATR 210 CODK
Jate of Statement: om 25 e BOWDITMQEP_ IANC -
TRANSFEREES (RUYRIES SIGNATURLE 7 PRENTRTY NAME
Transforee’s Addvossy 1 1 291 JEFFERSON AVE R e NE“N_PQRT NEWSL_ VA g o 23_6_01__
SURRET ¢y STAYE 210 COPE

PART 8. POWER OF ATTORNEY TO REVIEW TITLE DOCUMENTS AND ACKNOWLEDGE DISCILOSURE
{Part B is invalid uniess Part A has been completed.)

TRANSPEREIS (HUVER'S) NAME, PRINT

appointec - e isaaly SRS SRS i iy : __allorney-in-fact,
TRANSFERORS (SELLERS) NAME, PRINT

to sigh the mileage disclosure on the title for the vehicle described above, only if the disclosure is exactly as the disclosure completed below and
to sign in my / our name, place, and stead any Certificate of Title, or other supporting papers, covering said motor vehicte, in whatever manner
necessary to register and / or transfer ownership of said motor vehicle; and | / we do hereby grant unto said attorney-in-fact authority ancl power
10 do and perform any and all other acts necessary or incident to the execution of the powers herein expressly granted. as the grantor might or
could do if personally present, with full power of substitution.

TURANSFRERERS TRUVEES) SICNATURK 7 PRINTED NANE T TRANSFERERS (RUYERS) ADDRESS (STREET CRY, SEATE 2100

Federal law and State law require that you state the mileage upon transfer of ownership. Providing a false statement may result in fines
and / or imprisonment.

{ cortily to the best of my knowledqge that #ie odomater reading is: | ACTUAL Mileage || NOT ACTUAL Mileage (odometer discrepancy) [ 1IN FXCESS of Mechanical Linits
2] Modet year is 10 years or older and was exempt from odometer disclosure in prior state

ODOMETER READING of titte (applican! must present out-of slalc tillo showing exemplion)
{No Tenths)
Date of Statement . .— ey S e SR R mtead RS R SO L L

THANSFERORS (SELA SRS SIGNATURR S DRINTED NAME

Teansferors Addross ; s o o S o i B T V- e
STREKET orey SIATE ZIP CONE

PART C. CERTIFICATION

(persot o\mcmmg nbovo power of attor n(‘v‘ Print), hemhv cevtify that the mllcago i Imvn (lm Io‘u‘d on Llw title (lot‘umeul. i u)u«wtu)t \v1t|\ llm(.
provided Lo me in the above power of atlerney. Further, upen examinalion of the title and any reassignment docaments for the vehicle deseribod
ahove, the mileage disclosure T have made on the title pursuant to the power of attorney is greater than that previously stated on the title and
ceassipnment, documents. This certification is not intorded to create, nor daes it ereate any new or additional Tiability under Federal or Stade law.

SipnalanL e s = e e e o5 i Printed Name s 2 AC T s

Daleo.— - e e _ Address - L P A S S o i s S e e
SIREETP o SUATE Za COPE
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B 08B “COURT/MONETARY” - RANDOM INSPECTION

USED ’24 SANTA FE Contract Date: 10-9-25, Complaint Date: 1-5-26, Resolved: 1-6-26
EVIDENCE - CHECK COPY, TRADE TITLE & MVDB RESPONSE

Was the title delay outside the dealer’s control?

PAYOFF MADE 1-6-26 (60 days late)

Customer originally purchased a different vehicle and was not happy, so we accepted her
return in full and put herin a loaner until we sourced a vehicle she liked. The customer then
went on to purchase the pre-owned Hyundai Santa Fe.

Any additional interest expense, late fees, or timing-related charges were absorhed by the
dealership and were not passed on to the customer. The dealership took responsibility for
those costs to ensure the customer was not financially harmed by the delay or confusion.
Ownership and senior management did not direct, approve, or knowingly allow the conduct
that caused this delay. To the extent any employee acted improperly, they acted outside the
dealership’s authority and expectations. Once the issue was identified, the dealership took
steps to address and correct it.

There was no intent to deceive or mislead the customer. The dealership did not knowingly
make a false statement, hide important information, or attempt to take advantage of the
customer. Any issue was administrative, outside the dealership’s normal process, or tied to
individual actions or third-party delays. The customer was informed, and the matter was
addressed.

Were DMV/MVDB notices answered?
YES.

Was the customer harmed or misled?

The customer was not intentionally misled, and we do not believe the customer suffered
any actual harm. Once the issue was escalated to management, the customer was
promptly contacted, apologized to, and their concerns were addressed immediately.
The matter was handled as a customer-service issue, notignored or minimized. The
dealership also followed up with the customer later to confirm that the issue had been
resolved and that the customer was satisfied.

Did management know or ratify the conduct?
The dealership took the situation seriously. The employees involved are no longer with the
company and were terminated at the end of 2025.

And were corrective steps taken before the hearing?
Corrective steps have since been taken to prevent similar issues from happening again.



&® Outlook

Fw: Request for Consumer Assistance 2273
From Casey Rosinski <Casey.r@bowditchauto.com>
Date Mon 6/1/2026 1:59 PM

To  KELSEY HOGGE <KELSEY.H@bowditchauto.com>

Casey A. Rosinski

President, Bowditch Ford
757-591-3600 || www.BowditchFord.com
/57-593-1643 || mobile

Receiving this email outside of normal working hours? Managing work and life responsibilities is unique for everyone. | have sent this email at a
tirne that works for me. Please respond at a time thal works for you.,

NOTICE: Information contained in this transmission to the named addressee Is proprietary and s subject to work product confidentiality. If the
recipient of this transmission s not the named addressee, the recipient should immediately notify the sender and destroy the information
transmitted without making any copy or distribution thereof.

From: KATHRYN PRESCOTT <kathryn.p@bowditchauto.com>

Sent: Monday, January 5, 2026 5:43 PM

To: Casey Rosinski <Casey.r@bowditchauto.com>; dboardreply <dboard@mvdb.virginia.gov>
Cc: Walter Holmes <Walter.h@bowditchauto.com>

Subject: Re: Request for Consumer Assistance 2273

Dear Ms. Handy™
Bowditch Ford, Inc. acknowledges receipt of the referenced consumer complaint.

The dealership has reviewed the matter and has coordinated with the lender to resolve the outstanding
lien associated with the customer's trade-in vehicle. Appropriate steps have been taken to address the
account, and Bowditch Ford will be providing written documentation to the lender to support any
necessary credit reporting review, as applicable,

In addition, the correspondence to the lender, Santander is to ensure that the customer's rights under
the

Fair Credit Reporting Act are preserved and that the lender has sufficient documentation to mitigate any
credit reporting concerns, where applicable.

Bowditch Ford remains committed to compliance with Virginia dealer regulations and to resolving
matters in a timely and professional manner.

Please advise if any additional information is required.

Sincerely,



Kalt

Kathryn N. Prescott

Controller

Bowditch Ford, Inc.

757-591-2211 | | www.BowditchFord.com
240-786-2125] | mobile

From: Casey Rosinski <Casey.r@bowditchauto.com>

Sent: Monday, January 5, 2026 9:55 AM

To: dboardreply <dboard@mvdb.virginia.gov>; KATHRYN PRESCOTT <kathryn.p@bowditchauto.com>
Cc: Walter Holmes <Walter.h@bowditchauto.com>

Subject: RE: Request for Consumer Assistance 2273

Hello Diane -

| wilt get my folks on this immediately. @KATHRYN PRESCQTT please update Diane with a status before end of day.

Thank you for bringing this to my attention.

Casey A. Rosinski
President, Bowditch Ford
757-591-3600 || www.BowditchFord.com

Receiving this email outside of normal working hours? Managing work and life responsibilities is unique for everyone. | have sent this email at a
time that works for me. Please respond at a time that works for you.

NOTICE: Information contained in this transmission to the named addressee is proprietary and Is subject to work product confidentiality. If the
reciplent of this transmissien is not the named addressee, the recipient should immediately notify the sender and destroy the information
transmitted without making any copy or distribution thereof.

From: dboardreply <dboard@mvdb.virginia.gov>
Sent: Monday, January 5, 2026 9:46 AM

To: Casey Rosinski <Casey.r@bowditchauto.com>; Donna Brett <donna.b@bowditchauto.com>;
a_casey@caseyauto.com

Subject: Fw: Reguest for Consumer Assistance 2273
Good Morning Casey Rosinski,

The Motor Vehicle Dealer Board has received the below consumer complaint from ||
against Bowditch Ford Inc.

The complaint is being forwarded to you to bring the matter to your attention. Should a reply be
received from the dealer it will be made part of the records and may be forwarded to the
customer.

The consumer complaint will remain on record against the dealer to assist in monitoring the
activities.

Thanks



Diane Handy
Consumer Assistance Analyst

From: Motor Vehicle Dealer Board <mvdb2201@gmail.com>
Sent; Saturday, January 3, 2026 8:53 PM

To: dboardreply <dboard@mvdb.virginia.gov>
Subject: Request for Consumer Assistance 2273

Name

Phone/Mobile

Email

Dealership Name
Bowditch Ford

DealershipAddress
11291 Jefferson Ave, Newport News, Virginia, 23601

Dealership Point of Contact

Casey Bradberry

Phone/Mobile
+15400581769

Consumer Request {500 Character Max)

On September 3, 2025 | traded in my 2018 Ford Flex to Bowditch Ford. There
was still a balance owed on the vehicle of a little $18,000 which they still have not
paid off and my credit score has dropped due to the lender reporting last
payments for the months of October, November and as well as December and

my credit has dropped more then 80 points

Accepts MVDB cannot provide legal advice
Accepted
Accepts Collection and Disclosure Policy

Accepted

Accepts Information May be Shared

Accepted



Fhis Torm submitied af: https://mvdb, virginia, gov/consumer-request-lor-assistance/

User Agent: i?hone iPhone

© Motor Vehicle Dealer Board.
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IR - /0B “INQUIRY LETTER”

USED ’'23 F-250 Contract Date: 9-11-25, Complaint Date: 1-7-26, Resolved: 1-12-26
EVIDENCE - MVDB RESPONSE & CHECK COPY & DMV WORK

Was the title delay outside the dealer’s control?

PAYOFF MADE 1-12-26 (94 days late) OUT OF STATE.

Any additional interest expense, late fees, or timing-related charges were absorbed by the
dealership and were not passed on to the customer. The dealership took responsibility for
those costs to ensure the customer was not financially harmed by the delay or confusion.
Ownership and senior management did not direct, approve, or knowingly atlow the conduct
that caused this delay. To the extent any employee acted improperly, they acted outside the
dealership’s authority and expectations. Once the issue was identified, the dealership took
steps to address and correct it.

There was no intent to deceive or mislead the customer. The dealership did not knowingly
make a false statement, hide important information, or attempt to take advantage of the
customer. Any issue was administrative, outside the dealership’s normal process, or tied to
individual actions or third-party delays. The customer was informed, and the matter was
addressed.

Were DMV/MVDB notices answered?
YES.

Was the customer harmed or misted?

The customer was not intentionally misled, and we do not believe the customer suffered
any actual harm. Once the issue was escalated to management, the customer was
promptly contacted, apologized to, and their concerns were addressed immediately.
The matter was handled as a customer-service issue, not ignored or minimized. The
dealership also followed up with the customer later to confirm that the issue had been
resolved and that the customer was satisfied.

Did management know or ratify the conduct?
The dealership took the situation seriousty. The employees involved are no longer with the
company and were terminated at the end of 2025.

And were corrective steps taken before the hearing?
Corrective steps have since been taken to prevent similar issues from happening again.



@ Outlook

Fw: Request for Consumer Assistance 2298

From KATHRYN PRESCOTT <kathryn.p@bowditchauto.com>
Date Fri 3/20/2026 2:25 PM

To

Best,

dboardreply <dboard@mvdb.virginia.gov>

Good Afternoon Ms. Betts,

Thank you for forwarding Consumer Assistance Request 2298 regarding ||| | | N ]JJEI

Bowditch Ford of Newport News, VA has reviewed the concerns outlined in the complaint. The
original MVDB Complaint of January 7, 2026 has the follow updates and our Office Manager is in
frequent communication with Il Along with the payment, we provided written
documentation for the customer's records for any credit bureau or lender inquiries.

-Iien was resolved on January 12, 2026 and confirmed as paid with Apple Credit Union.
was continuously paying his monthly payment and we ensured that he received all
reimbursements for payments he made after trading in the vehicle.

Our third party vendor was causing severe delays with WV registration and titling. We resolved
this issue by manually mailing |JIlllllR<gistration and Titling paperwork via UPS to WV DMV
and includes a request to expedite and we provided an over-night UPS envelope to complete the
registration.

We are currently monitoring this matter to ensure that| Il eceives his WV registration. We
remain committed to [l through frequent communication and updates. The matter has
now been addressed and the payoff check for the customer's trade-in along with the WV title and
registration submission have been issued and mailed.

Bowditch Ford considers this matter resolved and will remain available should any additional
information be required.

Kaxtt

Kathryn N. Prescott

Controller | Bowditch Ford, Inc.
Office of the Controller
757-591-2211 | | www.BowditchFord.com
240-786-2125 | | mobile




From: Casey Rosinski <Casey.r@bowditchauto.com>

Sent: Friday, March 20, 2026 1:27 PM

To: KATHRYN PRESCOTT <kathryn.p@bowditchauto.com>; Walter Holmes
<Walter.h@bowditchauto.com>

Cc: KELSEY HOGGE <KELSEY.H@bowditchauto.com>

Subject: FW: Request for Consumer Assistance 2298

Katt — Please respond to this today.

Casey A. Rosinski

President, Bowditch Ford
757-591-3600 || www.Bowditchi-ord.com
767-593-1543 || mobile

Receiving this emall outside of normat working hours? Managing work and life responsibllities is unique for everyone. | have sent this email at a
time that works for me. Please respond at a time that works for you.

NCTICE: Information contained in this transmission to the named addressee is proprietary and is subject to work product confidentiality. {f the
recipient of this lransmission is not the named addressee, the recipient should immediately notify the sender and destroy the information
transmitted without making any copy or distribution thereof.

From: dboardreply <dboard @mvdb.virginia.gov>

Sent: Friday, March 20, 2026 12:49 PM

To: Casey Rosinski <Casey.r@bowditchauto.com>; Walter Holmes <Walter.h@bowditchauto.com>
Ce: Jefferson, Michelle (MVDB} <Michelle. Jefferson@mvdb.virginia.gov>

Subject: Fw: Request for Consumer Assistance 2298

Good afternoon,

The Motor Vehicle Dealer Board has received a complaint against your dealership, please
review this complaint and reply to this email in regard to a resolution by March 25, 2026.

Thanks
Shay Betts

Consumer Assistance Analyst

From: Motor Vehicle Dealer Board <mvdb2201@gmail.com>
Sent: Wednesday, January 7, 2026 5:33 PM

To: dboardreply <dhcard@mvdb.virginia.gov>
Subject: Request for Consumer Assistance 2298



Phone/Mobile

Email

Dealership Name
Bowditch Ford

DealershipAddress
11291 Jefferson Ave, Newport News, Virginia, 23601

Dealership Point of Contact

Casey

Phone/Mobile
+17575952211

Vehicle Identification Number (VIN)
1FT8W2BAGPEE12228

Consumer Request (500 Character Max)

| traded in a 2021 Ford F150 vehicle at Bowditch

Ford on Sept 11, 2025, the trade-in loan has not paid off, hurting my credit. Also, |
purchaser vehicle 2023 Ford F250 from Bowditch Ford on Sept 11, 2025. |
expected the title to be registered in my name within 30 days, but it has not been.
M temporary tags are about to expire (or have expired). | want the titling issue
resolved.

Accepts MVDB cannot provide legal advice

Accepted

Accepts Collection and Disclosure Policy

Accepted

Accepts Information May be Shared
Accepted

This form submitted at: https://mavdb. virginia. gov/consumer-request-for-assistance/

User Agent: iPhonc iPhone
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CERTIFICATE OF TITLE TO A MOTOR VEHICLE

M A 2y
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TENIALAT  Te'd A
n of Motor Vahicles of West Virginia cedifies thal pursuant to an application

§ West Virginia and filed wilh said Division, the applicant, whose nome and address first heveinbelow appecr, has been registared in the office of
said Division a3 the lawful owner of the vehicla/boat hereinalter describad, or Is olherwise entilled lo have said vehicle/boat vegistared In the name. of said
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FORD 2020 7100 NCV000016350
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Said Division further certifias that from soid verified application, the above described vehicle/boat is subfect to lien[s) and encumbrance(s) described
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VAL 20A11/10) POWER OF ATTORNEY TO SIGN FOR CWNER WHEN REGISTERING 9 6 G 6
AND / OR TRANSFERRING OWNERSBKIP OF A MOTOR VEHICLE ﬂ 9 4 d

DEAL # 123857

CUST # 778446

WARNING: This form may be used onty when title is physically held by lienholder or has been lost. This form must be submitted to the state hy
the porson exercising power of attorney. Failure to do g0 may result in {ines and / or imprisonment.

VEHICLE DESCRIPTION
Year..2020 Make _FORD Model_F-150 . Body Type
Vehicle Identification Number (VIN) 1ETEW1EP2LFAS3461

PART A. POWER OF ATTORNEY TO DISCLOSE MILEAGE

Federal law and State law require that you state the mileage upon transfer of ownership. Providing a false statement may result in fines
and / or imprisonment.

L

TRANSFEROR'S 1SKLLER'S) NAME OR NAMES IF JOINTLY OWNED, PRINT
apwint_EOWD'TCH FORD INC _jl%_\ﬁ__ﬁim._auomey-in-fact,

TRANSFERERS (BUYRR'S) NAME, PRINT

to disclose the mileage, on the title for the vehicle described above, exactly as stated in my following disclosure and to sign in my / our name,
place, and stead any Certificate of Title, or other supporting papers, covering said motor vehicle, in whatever manner necessary to register
and / or transfer ownorship of said motor vehicle; and I/ we do hereby grant unto said attorney-in-fact full authority and power to do and
perform any and all other acts necessary or incident to the execution of the powers herein expressly granted, as the grantor might or could do
if personally present, with full pawer of substitution.

1 cartify 1o the best of my knovAedga (hat the cdomater reading Is: XIACTUAL Mileage LINCT ACTUAL Mileags (odometar discrepancy) [JIN EXCESS of Mechanical Limils
26286 [} Modsl year is 10 years or okder and was exempt from cdomster disclosure in prior state
ODOMETER REA?/G /7 ot titls (applicant must present cut-of-slate lille showing exemption)
7'
R4

TRANS LER'S SIGNATURE / PRINTED NAME CO-TRANSFERORY (SELLER'S: SIGNATURE

111 JOINTLY OWNED ¢ PRINTED NAME!

Transferor's Address

Date of Statemens 92/11/2025 i It ' A BOWDITCH FORD INC
RANST S (BUYER'S) SIGNATURE / PRINTED NAME
"Pransferce’s Address 11291 JEF'.:..ERSON AVE NEWPORT NEWS VA 23601
STREET CITY STATE ZiP CODE

PART B. POWER OF ATTORNEY TO REVIEW TITLE DOCUMENTS AND ACKNOWLEDGE DISCLOSURE
{Part B Is Invalld unless Part A has been completed.)

!, -
THANSPRIIES (BUYER'S) NAME, PRINT

appoint atforney-in-fact,
TRANSFIRROR'S (SELLER'S) NAME, PRINT

1o sign the mileage disclosure on the title for the vehicla described above, only if the disclosure is exactly as the disclosure completed below and
10 sign in my / our name, place, and stead any Certificate of Tille, or other supporting papers, covering said motor vehicle, in whatever manner
necessaty to register and / or transfer ownership of sald motor vehicle; and | / we do hereby grant unto said attorney-in-fact authority and power
to do and perform any and all other acts nacessary or incident to the execution of the powers herein expressly grantad, as the grantor might or
could do if personally present, with fuil power of substitution.

e TRANSVERGE S (BUYER S SIGNATURE / PRINLED NAME TRANSFERBE S (BUYRRS) ADDRESS (STRELT, CITY, STATE, ZIP)

Federal law and State law require that you state the mileage upon transfer of ownership. Providing a false statement may result in fines
and / or imprisonment.

I cantify to the bast of my knoviledge that the cdometer ieading Is: [ AGTUAL Mileage [.JNOT ACTUAL Miisage (odometar discrapancy) JIN EXCESS of Machanical Limlts
[ Modet year is 10 years or clder and was exampt from odometer disciosura In prlor state

" ODOMETER READING of titie {applicant must presant aut-of-state title showing exemption)
(No Tenths)

Date of Statement

TRANSFEROR'S (SELLER'S) SIGNATURE / PRYNTED NAME

Trangfevor's Address

STREEY CITY STATL ZIP CORE

PART C. CERTIFICATION

L owduteh ord |ne

(person exercising above power of atterney, Print), hereby certify that the mileage I have disclosed on the title document is consistent with that
provided to me in the above power of attorney. Further, upon examination of the title and any reassignment documents for the vehicle described
ahove, the mileage disclosure I have nade on the title pursuant to the power of attorney is greater than that previously stated on the title and

reassi ts. Chis cortificagion is ntonded to create, nor does it create any new ot add 'LiP‘nal lighility under Federal or State taw.

Sign ﬁﬁ 611\’11L uf%(" Pri Namo\jﬁl ca. }L BOWDHLTI FORI INC
I 2 7 ;

Date /=S Kilinegn 2L or sl fie A-A-_ VA-3-0/

N STREET elry STATE ZIP CODE

FART 1 - AENAIN WITH TIFLE PART 2 - TO VA, DMV BOBANTTIRF-FI PART 3. DEALER FILE
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Vi) T0A (13 POWER OF ATTORNEY TO SIGN FOR OWNER WHEN REGISTERING
: AND / OR TRANSFERRING OWNERSHIP OF A MOTOR VEHICLE 9 6 8 4 9 3 0

DEAL # 123806

" CUST ¥ 762781
¥his forre may be used enly when title is physically held by lienholder or has been lost, Thi§ form must be submitted te the stdte by

exerelsing power of attorney, Failure to do se may resultin fines and / or imprisonment. ’
Ll A . VEBHCLE DESCRIPTION !
3 '
Yoar. 2023 Mako FORD : Model_F-250 . Body Type {

oo KemtiBantion Number (vIN). 1ETBW2BAGPEE12228 e

b o 4 L by : i
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SEaviiaEew RE-ASSIGNMENT OF TITLE BY
a?cusw 778446 VIRGINIA MOTOR VEHICLE DEALER
D/ 4 5422 )iy o \) (_ﬁnlg ; FORD i
i T T VEHIGLE MAKE
2023 F250 PICKUP 1FT8W2BAGPEE12228

%"‘;-'";lﬁ,»r;
2. b

B
PR

o ¥ .
e £
it e
|
il

ANY WILLFUL MISINFORMATION GIVEN WITH ERAUDULENT INTENT MAY BE PUN AS PROVIDED BY LAW,
NO ADDITIONAL RE-ASSIGNMENTS PEFMITTED. WHEN RE-ASEIONMENT NO. 4 1S TITLE MUST BE ascufiRI®

g ) Gt 3 % r . Y TR | AR T b
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Copyright 3214 COK Giobat, LLC  ON DEMAND CHECK MINNESOTIABLE - CODIS - IMAOND

CHECK
CONTROL NO.

iﬁ%@ .

BOWDITCH FORD, Inc.
NEWPORT NEWS VIRG NI.A 23801

ISSUED BY: JESSSICA_ HART

PAGE 1C

032026 TITLE TAXES |AND REGISTRATION FOR l 535 00

= 2023

) ORD - 4§ N PEE S -
78653 10010| -1,535.00
778446 21510 -1,467.50)
QURS 47500 67.50
Ko :
TOTAL 10010 1,%535,00;
DETACH AT PERFORATION BEFORE DEPOSITING CHECK REMITTANCE ADVICE
11291 JEFFERSON AVENUE @
NEWPORT NEWS, VIRGMIA 23601 ]bWNE BANK
{767} B98-2211 78653

. AMOURFOR GHRS:

******1’ 535,00

VOID AFTER 90 DAYS

. 3 ¥ )
%}i,,ﬁc} 3 f’&w**t*******t**t****

: * *h—NOTNEGOTEARLE

LR AR SR S I R RS

AUTHORIZED SIGNATURE

BTr.® Mnov



W
VIR . wv ree quoTe TX ID; 63243915
' Requested by Jessica Hart

10/17/2025 at 17:09|PM

| TITLE & REGISTRATION
1FT8WZBA6PEE12228 2023 FORD F-250 Super Duty Pﬂckup

TRANSACTION NFO W

Vehicle Info State Fees :
VehicleType _ _....Juek . TileFee $15.00
Mog_glmmw v . [F-250 Super Duty ... Transfer Plate Fee e $10.50
FuelType . Gas " Sales/Use Tax (6%), $1,500.00
| GV 10000 Lienholder Fes |~ $16,00
| Owner / Registration Info Tota] State Foes:D $1,53%50
RegAction  ~  PlateTransfer ™ Vitu Fees
VITU Full Service Feb $185.00
Registered Address WV State Variable Fpes $0.00
Total Vitu Fees Due | 165;
i Miiitary Member ' $105ing
1 Sale Info
f SaleType . __ ____ Purchase
' S°'d As B T R S e Used
i Se}!igg Pri_ce e ol $44,000.00
| Protection Package $0.00
Deflvery Fee $0.00
AddOns ~ __ $000
Trade-In Value $19 000.00
' Total Taxable Selling Price '$25,000.00
Lienholder Info
Number of Lienholgf*eg_g” i anY

Lienholder CAPITAL ONE

PLEASE READ THE IMPORTANT INFORMATION

Disclaimer i ,
: This fee quote is an estimate for state titling, tax, and registration fees hased on the Information
i provided. It does not Include mandatory selling state taxes or fees. Please consult your sta’ce’

. semng guidelines for accurate detalls, as actual costs may differ from tQIs estimate.

Copyright ® 2025.Vity, Ino. All rights reserved,
PROPRIETARY MATERIAL. This material Is proprietary and subjact to the terms and concitions contalnegl I Vitu's Master Services A.s;reemenli
_ Uneuthorized sharing or distribution to third partles Is strictly prohibljed.

“Fes Quote |TX ID: 63243915, 1FT8WZBAGPEE12228 2023 FORD F-250 Super Duty|Bickup T hof1



"Your Hampton Roads Ford King" 11291 mmfzsmuvm.

. www.bowditchford.net NEWPORT NEWS, VIRGINIA 23601
; , (757) 595-2211
; AFFIDAVIT OF CORRECTION |

MAI%E_E_@__ mopeL F 250 YEAR_ 2093 TITLE# 33!4%9!0

VEHIGLE IDENTIFIcATION NumeR_| FTZW OBALPEE) 222 ]

F ORIGIN WAB DUE TO THE FOLLOWING:

THE ERROR ON THE TITLE OR CERTIFICATE o
CUSTOMER CHANGED THEIR MIND AND DID NOT TAKE POSSESSION OF‘\!EHICLE

____-IV_ TYPOGRAPHICAL ERROR ;

e SELLER ASSIGNED TITLE TO WRONG PARTY ;

] DATE OF SALE WAS RECORDED INCORRECTLY. SHOULD BE %

-~ MILEAGE WAS RECORDED INCORRECTLY, SHOULD BE ;

- PURCHASER'S NAME WAS MISPELLED. SHOULD BE :
™ pURCHASER SIGNED HIS/HER NAME IN THE RELEASE OF LEIN SECTION.
! ;

e S

AP T

e S

PURCHASER'S ADDRESS WAS PUT IN THE LEINHOLDER SECTION.
SELLER SIGNED HIS/HER NAME IN THE RELEASE OF LEIN SECTION.
SELLER SIGNED TITLE BACK TO HIMSELF i
SELLER'S NAME WAS MISPELLED ON FACE OF TITLE. i
SELLER SIGNED HiS/HER NAME INCORRECTLY.

SELLER MADE STRIKEOVER IN PURCHASERS NAME.

ASSIGNMENT OF TIVLE PLACED IN DEALERS ASSIGNMENT IN ERROR.

I
--.-!”._
| NOTARY PUBLIC PLACED SIGNATURE IN WRONG PLACE. |
SELLER SIGNED TITLE IN WRONG AREA. -

:Z otverZIiHle clerumm_ﬁmimagﬂjﬂ;_
the Yrade 4 tuunsfer ditlezh lines = NoFemn ;ummcﬁb

IR

IGNATURE AND DATE

: Mareh 5 95

SWORN TO AND SUBSCRIBED BEFORE ME THIS <=5/ X0 DAY OF
53] 2007 ;

MY COMMISSION EXP RES

THIS 18 TO CERTIFY THAT AND
IS IONE AND THE SAME PERSON.

]\ LEI /7' 9,,'
o

..uu-.,

.
o, 'O

‘,«*

45" Nomiy ™
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Respondent

Exhibit -



USED ’23 CHAL Contract Date: 12-27-25, Complaint Date: 1-8-26, Resolved: 1-20-26
EVIDENCE - MVDB RESPONSE, REIMBURSEMENT CHECK & WE-OWE & REPAIR DOCS
Was the concern outside of the dealer’s control?

Once the concern was brought to management’s attention, the dealership worked to assist
the customer, communicate next steps, and move the repair process forward.

Were DMV/MVDB notices answered?

YES.

Was the customer harmed or misled?

No. The customer was not harmed or misled. The customer purchased the vehicle with an
extended warranty, which will be honored by our dealership. In addition, the customer was
reimbursed for the money incurred related to this issue.

The dealership also installed OEM parts at no cost to the customer and provided a loaner
vehicle until the service was completed. Based on those steps, the customer’s concern
was addressed without financial harm to the customer.

Did management know or ratify the conduct?

The dealership took the situation seriously.

And were corrective steps taken before the hearing?

Yes. Corrective steps were taken before the hearing. The customer was properly introduced
to the service department to make sure she had a clear point of contact and understood
how to handle any future service or warranty concerns.

The dealership also reviewed the situation internally and took steps to prevent similar
confusion from happening again. The goal was to make sure the customers’ concerns were
addressed, communication was improved, and the same issue would not be repeated.



& Outlook

Re: Request for Consumer Assistance 2303

From Walter Holmes <Walterh@bowditchauto.com>
Date Tue 1/20/2026 4:13 PM

To dboardreply <dboard@mvdb.virginia.gov>; a_casey@caseyauio.com <a_casey@caseyauto.com>;
S ., Fosincki

<Casey.r@bowditchauto.com>; Donna Brett <donna.b@bowditchauto.com>

Good Afternoon Ms. Handy,

Thank you for contacting us and for outlining ||| G <s2rding her 2023 Dodge
Challenger purchased on December 27, 2025. We appreciate her bringing this matter to our attention
and understand her frustration.

we would like to confirm that|j Il was in our dealership today, during which time we addressed
her concerns directly. She was reimbursed for monies incurred related to this issue, and her vehicle is
currently in our service department. OEM parts are being installed at no cost to her and she was
provided a loaner vehicle while we complete the service.

Additionally, the vehicle was sold with an extended warranty, and we would like to clarify that this
warranty will be honored by our dealership. Any covered repairs related to the warranty will be handled
accordingly.

Our intent is to ensure that her vehicle is properly serviced and that all outstanding concerns are
addressed in a timely and satisfactory manner. Should you have any additional questions or require
further assistance once services are completed, please feel free to cantact us directly.

Additionally please remove Donna Brett from any additional correspondence and add me so we can
ensure prompt response.

Sincerely,

Walter Holmes
General Manager, Bowditch Ford

757-591-3660 Il www.bowditchford.com

From: dboardreply <dboard@mvdb.virginia.gov>
Sent: Tuesday, January 20, 2026 3:20 PM

To: a_casey@caseyauto.com <a_casey@caseyauto.com>; || | |  GczcEINGIE
I s fosinski <Casey.r@bowditchauto.com>; Donna Brett

<donna.b@bowditchauto.com>
Subject: Fw: Request for Consumer Assistance 2303

Casey Rosinski,



The Motor Vehicle Dealer Board has received the below consumer complaint from_
Brannan against Bowditch Ford Inc.

The complaint is being forwarded to you to bring the matter to your attention. Should a reply be
received from the dealer it will be made part of the records and may be forwarded to the customer.

The consumer complaint will remain on record against the dealer to assist inh monitoring the activities.
Thanks

Diane Handy

Cionsumer Assistance Analyst

From: Motor Vehicle Dealer Board <mvdb2201@gmail.com>

Sent: Thursday, January 8, 2026 7:48 AM

To: dboardreply <dboard@mvdb.virginia.gov>
Subject: Request for Consumer Assistance 2303

Name

Phone/Mobile

Email

Dealership Name

Bowditch fFord

DealershipAddress

11291 Heffersin Ave, Newport News, Virginia, 23601

Dealership Point of Contact

Walter Holmes

PhonefMobile

17579120860

Vehicle Identification Number (VIN)



203cdzi6phb96456

Consumer Request {500 Character Max)

) purchased a 23 Dodge Chalienger on 12/27/2025. The car needed repair and | kept calling
for the additional sales paperwork and warranty info to no avail. | ook to a local dealer
11742026 as you are 2.5 hours away and the car has been allered and has no warranty and
is ineligible for any warranty. | was not lold this car was altered nor did I sign an ‘as i’

clause.

Accepts MIVDB cannot provide legal advice

Accepted

Accepts Collection and Disclosure Policy
Accepted

Accepts Information May be Shared

Acceptead

This form submitted at: https:/mvdb. virginia.goviconsumer-request-for-assistance/

User Agent: iPhone iPhone

© Motor Vehicle Dealer Board.



778918

CUSTOMER #:

558059

*INVOICE*

e 5
HOME:703-402-8733 CONT:703-402-8733

PAGE 1

(1;25?;,.. e
- rA O b
et SOx

11201 JEFFERSON AVENUE
NEWPORT NEWS, VA 23601

SERVICE TELEPHONE
LOCAL 757-595-2211
TOLL FREE 800-735-2211

BUS: CELL:703-402-8733 SERVICE ADVISOR: 926 KIERAN OGRADY
~ " COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
WHITE 23 | DODGE CHALLENGER __2C3CDZFJ6PH596456 12183/12183 96456
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
27DEC25 DD WAIT 20JAN26 199.99| CASH 23JAN26
" R.O. OPENED READY OPTIONS: SOLD-STK:250336A
12:34 20JAN26 108:56 23JAN26
LINE OPCODE TECH TYPE 'HOURS‘ LIST NET TOTAL
A ?EQUS,TOME;R‘T‘;S_.TATES WE OWE FOR INSTALL OF:i CUSTOMER. PROVIDED SHOCKS AND i
_STRUTS. PARTS ARE IN THE TRUNK _
Bt CglCUSTOMER STATES WE OWE FOR INSTALL: OF CUSTOMER
PROVIDED SHOCKS AND STRUTS. PARTS ARE IN THE
£ T TRUNK ¢ i i
19988690 IUTC _ . (N/C)
{9163 REBLACED REAR SHOCKS. REAR STRUTS! WERE NOT REPLACED DUE 'TO
CUSTOMER PARTS BEING IDENTICAL TO THE PARTS ALREADY ON THE VEHICLE.
RETURNED !TO CUSTOMER. 1 WAS BROKEN WHENSTHE PACKAGE WAS OPENED.
CUSTOMER AWARE. e s i
s B Th i ek kok K Kk kK *g#ﬁ%*&ﬂw'%’;ﬁ! f‘*&}%}kﬁg@gt&*s * ik Fikokok Wk
: ; },/ ‘ﬁ.-' 3 ,.." iy ey oy : iy - VI
e e e o Kk *’é“}{g’ﬁg&* kR *5 Kk \"'1; wfk”‘-* -(o‘g?&* f*‘* Rt ek ke
.~ ESTIMATE: 0.00 ; 34, SA Ty
CONTACT: | : F 4 8 55
ke e ok ok e ek kR ok bk ok ok ok ok ok e kY g K KR e e de ke Kk ke ok ok K
g ' ST L by P
INTERNAL PAY ENVIROMENTAL FEE FOR REPAIR ORDER , (N/C)
APPT FOR DON =¥ " Bowditch Ford is now proud to offer a FREE
Pickup & Deliver AND Mobile service option
l " when servicing your vehicle with us. For more
__ information or if you have any concerns about
77 your vecent service experience with us,
please call our Sexvice & Parts Director
""" . Dan Roebuck @ 757-591-3685
e e B
WARR . .
A A e 08 A B COREC N T ':a'ﬂﬁ:?‘ ot of labor_and "PARTS AMOUNT 0.00
OF PAR' CTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND ggsns. not o exceed
SeLESoncs oo menkie, e Tiose, WeCh MAT B€, GRS B, Tk Y0 e e et sty 0.00
A A e O O)SYRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH ox’u:"' shop supplies | syBLET AMOUNT 0.00
N 1eS. CUSTOMER SHALL NOY BE ENTITLED TO RECOVER FROM THE DEALERSHIPANY us connection  with A
CONSEGUENTIALDAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF |ihis repalr. MISC. CHARGES 0.00
rms...‘;?“s:go&p;wofnygﬁmcoue. ggg‘:mu?;tﬂ ?"st"%%?:”:b?ﬁ;”é‘“ O %and authorized the| ALL PARTS ARE NEW | 1OTAL CHARGES 0.00
Dealorship to perform the eerviceslropalrs Teitel in this nvoice and thal you receved| yNLESS OTHERWISE | LESS INSURANGE 0.00
N g’m %o&po&u;gz Iné ex"cfx':nge lo%our payms?n?of the Amount Due. INDICATED. SALES TAX Q.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

DEATITCAR 2014 COK Coba LIC. [B017) SERVIGE IVOKGE TYPE 2. F5C - IABLS" VA - 90

CUSTOMER COPY



Sameumghi 14 COK R, L4 K DCRAN) CHIEEK RONSCOOTAIE  GOUtS - RWanNY

tnﬁf;ﬁu NO. 78480 ICOUED DY. JESCSICA IIART  pwemo o o A 20601 PAGE 1C
| E INVOICE PURCHASE 56 o DISCOUNT/ NET
[ STOcKk o, | DATE ORDER NO. COMMENT/V.LN. AMOUNT | AGCOUNTNO. |  AMOUNT
~— 012026/ REIMBURSEMENT FOR BATTERY, 560.12
ALTGNMENT AND INFLATOR KIT
78480 10010 -560.12
BRANNON 72300 560.12
i
TOTAL 10010 560.12
REMITTANCE ADVICE

DETACH AT PERFORATION BEFORE DEPOSITING CHECK

/ Bowd itch.o, 1 e {1} TOWNE BANK

NEWPORT NEWS, VIRGINIA 23601
(757} 595-2211 78480 88-654
DATE PAY THIS AMOUNT AMOUNT OF CHECK
20JAN26 sxxxurkun5gQ |POLLARS| 15 | CENTS Kk kR R AREE0 12
778918 VOID AFTER 90 DAYS
TO R R S22 S AR R
THE % 4 NOTNECOPIARLE
"/ORO%ER dod ok Kok ok R i o ke gk e ok ke ke ok ok ke e

AUTHORIZED SIGNATURE

ACCQUNTING COPY



- ST CORP DEAL# 124195
112971 JEFFERSON AVE
NEWPORT NEWS VA 23601

| WE OWE - DELIVERY CONFIRMATION
Sustomer Name(s)‘._
svsst AT -

4ome Telephone: 703-402-8733 Work Telephone: N/A
Jehicle Deseription: 2023 DODGE CHALLENGER 2C3CDZFJ6PHE36456
Year Make Model Vehicle identification Number (VIN)

Our Dealership has prepared this Delivery Confirmation to ensure your satisfaction with the vehicle and to make sure there are
no misunderslandings between us with respect to the transaction. We recognize that you have been asked to review and sign
a number of documents today in order to complete the transaction. You should also have been provided with the opportunity
lo take the vehicle for a test drive. Please take a moment now to consider the transaction before taking delivery of the vehicle
to make sure it is clear to you and that nothing has been promised to you that has not been put into writing. Representatives
of this Dealership are not authorized to make any oral promises to you. If our Dealership has agreed to provide any goods and/
or services with respect ta the vehicie that have not been received at the time of delivery of the vehicle, those items should be

listed helow.

DEALER OBLIGATIONS CUSTOMER OBLIGATIONS

| HAVE RECEIVED ALL OF THE PRODUCTS AND SERVICES PROMISED TO ME

[N CONNECTION WITH THIS TRANSACTION AT THE TIME OF DELIVERY.

AS OF THE TIME OF DEUVERY I HAVE YET TO RECEIVE THE FOLLOWING NiA

PRODUCTS AND/OR SERVICES PROMISED TC ME IN CONNECTION N/A

WITH THIS TRANSACTION! .
win TTOSTRLL  CuUsiomel  SupphED N/A

. "y

WA SRS S Gar  DoWAbd N/A
wa 7200 chex For Al N/A
N/A N/A
N/A N/A
Initials:___ Initials:

By signing below, you are acknowleclging that you had the opportunity to inspect the vehicle and found it free from any
reasonably discoverable defects. You are also agreeing that: you had the opporiunity to review the entire transaction; the
Dealership has satisfactorily addressed any guestions or concerns you had; the purchase of any service contract, auto
appearance product, theft deterrent system or other similar product or service was voluntary and not represented by the
Dealership as being required in order to obtain financing for the purchase/lease transaction; and nothing has been promised
lo you that has not been put into writing. [f anything is listed above, please call the Dealership in advance to schedule a time
to receive the products and/or services listed. This Delivery Confirmation Form is hereby incorporated by reference into the
Buyers Order/Retail Lease Agreement for this transaction.

| hereby accept this Delivery Confirmation with the understanding that it Is valid for only thirty (30).days from the dale of

issuance and must make an advance appointment with the service depanmer\/t/l;aﬁ re the-atiove wofk can be performed.
7@/ 12/27/2025 i s r.,«.”" 1212712025
/ { Date Authorized'Dotle Ship Representative Date
e N[A . - P ’,~-" ) 2 e -
Customer Date 5 gt
For Office Use Only:
ointment Scheduled On: _N/A By: N/A
Date of Appointment:__N/A Time: NIA _am/p.m. ContactilfF =

Aclditional Notes: N/A

DEalerCAP CATALOG #8903047
GARGTH1HRE.E

@ 2015 COK Global, LG Vaginia (01/18)



s
el
LS 25 2

11291 Jefferson Ave
Newport News, VA 23601
(757) 595-2211

Stock #: 250336A N/U _ Year: 2023 Make: Dodge Model.  Challenger
VIN #: 2C3CDZFJ6PH596456
Salesperson(s). Lisa Trower Gelivery Date:

QLY. NAME OF ITEM PART LABOR Total

1009 Customer Sathstaction
ReimbusemeNt for ack + spaw

\\_/ Totals

| hereby accept this We-Owe form with the understanding that it Is valid for only 30 days from the date of issuance, and that | must
make an advance appointment with the service department hefore the above work can be performed,

Service Appointments can be made at:
hitps:/Awww.powditchford.net/servicelindex.htm orzy calling us at (757} 595-2211

Customer Signature %M 0 W Date 12{27/2025

o= g=ty

Manager Signature Date 12/27/2025




A U TO M OT | V L
wwve.saffordofhedoricksburg.com Jeep

1671 Patriot ilighnheay, ii’rmlerickslb_urg:., VA

22406

Arda

Phone (5411) 398-7 2010

Toil Free

1-8(0-665 ~8Mb
Service Hours: 7:30 am. to 3:00 am. Mon.-Fri.
7:30 a.m. te 5:00 pam. Saturday

e ———— e e R e R ey L M 4 CELL: 703-402-8733
"CUSTOMER NO ADVISOR TAG NO. INVCRCE DATF INVOICE NO.
267082 JAMES BOGAN 207614[ 1800 | 01/07/26 |DOCSGONE:
LALOR RATT TACUNST RO LLEAGE Loon STOCK HO.
" ) 12,023|/
YEAR / MAKE £ MODE| DELIVENY DATL DEUIVERY MLES

23/DODGE/CHALLENGER/2DR _CPE RWD R/T|

bethb519@gma11 com

NESIDENCE P TUSINESS PHONE,
703~ 402 8733 S

OV ALS S Cos Do s e a e S DR Ll DR B e e
e e e v ek T vk e ok ek ek ok ok e e o o o e o o e e e R e o e e
* *
* [ ]CASH [ ) CHECK CK NO. [ ] *
* *
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER *
* *
* [ ] OTHER f 3 CHARGE

* *

AW AR AR ERT AR TRk kR NIk kTR Ik R A RN h kA wR bk k bk

THANK YOU FOR YOUR BUSINESS!!
VISIT.

lyOU MAY BE RECEIVING A SURVEY ABOUT YOUR MOST RECENT SERVICE
IF FOR ANY REASON YOU CANNOT ANSWER COMPLETELY
ISATISFIED PLEASE CONTACT RICK EVANS, SERVICE AND PARTS

VEHIGLL 410 8. SITCKG DEALTT NG, PAGOLCTION DATE
2C3CDZFJB6PH59645686
F1.E MO 0.5 LG BALE
. S E— .01/07/26 5 =
COMMIENTS
..M0: 12024

TOTAL LABOR.... 199.95
TOTAL PARTS.... 0.00
TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
TOTAL MISC CHG, 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
TOTAL INVOICE §$ 199.95

PAGE 20F 2 CUSTOMER COPY

ZTOR AT (540) 735-1125.
CUSTOMER SIGNATURE
B
By
SLIR v
WA 't
~—

CASH AMOQUNT: 199.95
SURCHARGE AMOUNT: 3.00

CREDIT CARD AMOUNT: 202.95
[ END OF INVOICE )  04:00pm

QECUrS
conditians,

and exclusions.

adiustments.

LEMETED WARRANTY

Parts & Labor wairanted for 24
morths/unlimited miles whicheve
first, tmdaer nonmal driving

See deaky for complete deiudls

This copy must bhe relumed for
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10674 Patriot Highway. Fredevicksburg, VA 22468

[
8 ;%
"ti"; ' i
B T Y d A s
* i \wgumm 15DS B AR WM Vel

J s ,
AUTOMOTIVE ) s e
seww. seifordofirederickshurg.com J e ep :

S

i
3 Qerviee Hours: 7:30 2.m.
7:30 aan.

_}'110110 (540) 898-7200 ‘Toll Free i-800-665-8425

to 3:00 am. Mon.-Fri.
to 5:00 p.m. Saturday

CUSTOMER NO. ADVISOR TAG NO WVOIGE DATE. IWVOIGE NO.
267082 ___|3AMES_BOGAN 207614 1800 01/07/26 _ |D0OCS605819
''''''' 1 AHOE RATE LICENSE RO, wWEAGE COLO:: F1008 O,
ST 12,0231/ —
YEAN 7 MAKE f MOLL. DELVERY DATE DY LAVLHY MILES

23/DODGE/CHALLE

NGER/2DR CPE_RWD R/T

VOIUCEE L. M.

2C3CDZFJBPHS598645%

SETLANG DEALE ). PHODUGTION DAY

—CELL;: 703-402-8733

TN NO. ¥ 0. NO . 0. UALE
B 01/07/26
DUSINESS 1'HONE COMMENTS e =%
Juewr  m ey o MO: 12024
LABOR & PARYTS--es-vcene-= e AR B e S iyt R e
ot 1 19DTZZSTEER1 STEERING CONCERN. “TECH{S)}:276954 0.00
PULLING/HOPPING IN STEERING AND REAR. JUST BOUGHT FROM
BOWDITCH FORD WITH FULL WARRANTY. PLEASE CHECK VEHICLE.:
WYO
F
1’.'
J0B # 1 TOTAL LABOR & PARTS 0.00
M 2 26DTZ000 MULTIPOINT INSPECT . TECH(S):276954:" 0.00
PERFORM MULTI POINT INSPECTION VERATL TS R B AT
vehicle Multi-Point Inspection AlL 3 HTLE ARRARR
Parts & Labor wartanted tor 24
__________________________________________________ A0 ¥ ZTOT"LU‘?OR&PARTS 000 Emnihsuniimited miles whichever
Prrt02072003 4 WHEEL ALIGNMENT TECH(S):276954 Tonigs {ers fist, ol L NANG
COMPLETE 4 WHEEL ALIGNMENT. condiions.
vehicle has aftermarket suspension, reconmend alignment for Seo deuler for complets deiaits
suspension concern of shimmying. d exclusions
if alignmen.t does not correct concern, aftermarket and exciusions.
suspension is culprit of concern This copy tusl [ reitned ot
J08 # 3 TOTAL LABOR & PARTS 199.95 | ahpsiments.
SUBLET - - - - - PO v womcmies VEND INVH-INV.DATE-DESCRIPTION- <=« sn-mnssnonnnmncmnmmmmnaras
108 # 1 73043 01/07/26 rental vehiclee INTERNAL
TOTAL - SUBLET 0.00
RS EMAT B o m oo 505 i SO e et ST SR s wa e s i S R s A S T e DR T R AR RS

CUSTOMER HEREBY ACKNOWLEOGES RECEIVING

ORIGINAL ESTIMATE OF  $220.00 (+TAX)

WPPROVED ADDITIONAL COST OF  $-18,03 FOR TOTAL ESTIMATE OF $201.97 (+TAX) ON 01/07/26 AT 01:
RY ELIZABETH BOLLING BRA COMMENTS

FOMMENT S - TS susiscssmenmannsmmmmnnames e namn gy no e Hp YRR AR SRS SeRE e e mma e
L +WAITER++ VI BY TL 01/02/26

PAGE 1 OF 2 CUSTOMER COPY (CONTINUED ON NEXT PAGE]  04:00pm
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V)mer Name: Vehicle Year/Model; 23 DODGE CHALLENGER
hone: (H) (703) 402-8733 VIN: 2C3CDZF16PH596456
ervice Advisor: JAMES BOGAN Technician: ALEX WENDEROTH

T A L R R TS ki
 INSPECHION BESULT 20K~ ;. il WILL REQUIRE FURTHER ATTENTION

reen Yeliow Red

%1 Fill windshield washer fluid

8 Oil change indicator light reset

Mspect wiper/washer operation including front and rear blade

Inspect exterior lampsy/lights/bulbs (operation/damage)

| |:| 8 Warning lights

spect dash lights/interior lights/horn operation

HOT I s= TED Inspect air cleaner element

MInspect cabin air fitter (if equipped)

M Inspect drive belts and hoses

Inspect battery terminals and cables

Check brake fluid level and condition

Printed: 01/07/2026 16:00:17
Odometer: 12023
. RC: 605819 Tag 1800

Green D
vellow D
red | &l

RR
Green I:I
Yellow C]

gl Check engine coolant level and condition

NOT INSPECTED Check power steering fluid tevel and condition
Wzaid Inspect front /rear differential and transfer case (leaks)

NSPECTED Inspect exhaust system (leaks/damage/loose parts)

Inspect brake system components (leaks/wear/damage)

Mnspect steering system (leaks/wear/damage)

Inspect cooling system (leaks/wear/damage)

MInspect front suspension

Inspect rear suspension

mwect axles/driveshaft(s)/U-joints/CV joints/boots
nspect transmission for leaks

Mnspect engine {leaks/wear/damage)

] @@ Time/miteage requirements
[[] @ Additional Items

[v] Inspection Not Taken




7156 231 PM N OR300 0 AR O 14

»3CDZF 46PH596456
Dodge / Ram / SRT 2023 Challenger 4X2
ExpressAlign Total Alignment
et ; " Before Measurements L
i Left Front : Right Front
i % Bt vl { .
f M— ‘ Cambér 3 .ﬁ
i AN Vit e AN
i C§stef
| :
HRER
Gl i B
TotlToe
nader ezl
_‘mgt'eemr'kﬂe;;
B it
3 i
4 el
\ i) ! '
Ko ’ ThrustiA'ngla
Current Measurements
Left Front Right Front
o st ¥
gaac ' Camber ’
& S
' " Caster
KA IR
Toe
RSN T Y |
- 3 1 .',.l H
;‘ Stear Ahead

«  One or more values are not within specification. Tire wear, handling and safety problems may result.
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AUTOMOTIVE Jeep
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wyrw.salforaoih edeiicio

THANK YOU FOR YOUR BUSINESS!!

JOREL SHANKL
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NET

140.00

SOLD BY

IN

| AMOUNT

INVOICE DATE

= S E—— "—:tgg(;
CRSHAMOUMT g ‘ 7.42
SURCHARGE AMOUNT
_ 2.21 l
Mg CREDIT CARD AMOUNT l
I — 149,63 | EREIGHT _pwvwsasoune | 44223

9:38:49 CUSTOMER COPY NET508

{0671 Patriot Highway,
rederickshieg, VA 22408
Phonc (540) 898-7200  Fax (540) $91-9685
Pirect Parts Line © (540) 7351130

CELL: 703-402-8733

e

5

A4
E:

=
e A,

| nvorc
L

01/07/26 364795
DOW

HOURS OF OVPERATION
M - F 8:00 AM. to 300 .M
SAT 8:00 AM. to 5.00 tAM.

NO REFUNDS OR EXCHANGLS
HONORED WITHOUY THIG
INVOICE.

SPCECIAL QRDER PARTS AND
ELECTRICAL PARTS ARE NOT
RETURNADBLL.

20% HANDLING CHARGE ON
ALL RETURNED MATERIAL.

PARTS NOT RIFTURNABLE
AFTER 10 DAYS.

HETURNED PARTS MUST Bi- IN
ORIGINAL CARTON IN SALE-
ABLE CONDITION.

LIMITED WARRANTY
parts & Labor warranted for
24 months/uniimited miles
whichever ceeurs first, unden
narmat diiving conditions
See doaler for complete
details and exclusions.

DISCLAIMER OF WARRANTIES
Any warranties ou the product sold
hereby are those made by bt
manufacturer. The seller horeby
expressly disclans all wanantics
cither exprass or implied, maluding
auy inplied waranly of morchani
ability or Jitness for a particul:s
purpose, and the seller neithe
assumes nor autharizes any othe
phison to assume for it any liahilit
in connection wilh o sale of 3
proxiucts.

REGEIVED BY

3
p
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