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I V0B “COURT/MONETARY” & “1542”

NEW ’25 F-150 Contract Date: 12-11-25, Complaint Date: 1-19-26, Resolved: 2-6-26
EVIDENCE - TRADE TITLE, CHECK COPY, DMV DOCS

Was the title delay outside the dealer’s control? -

PAYOFF MADE 2-6-26 (28 days late} OUT OF STATE.

Any additional interest expense, late fees, or timing-related charges were absorbed by the
dealership and were not passed on to the customer. The dealership took responsibility for
those costs to ensure the customer was not financially harmed by the delay or confusion.
Ownership and senior management did not direct, approve, or knowingly allow the conduct
that caused this delay. To the extent any employee acted improperly, they acted outside the
dealership’s authority and expectations. Once the issue was identified, the dealership took
steps to address and correct it.

There was no intent to deceive or mislead the customer. The dealership did not knowingly
make a false statement, hide important information, or attempt to take advantage of the
customer. Any issue was administrative, outside the dealership’s normal process, or tied to
individual actions or third-party delays. The customer was informed, and the matter was
addressed.

Were DMV/MVDB notices answered?
UKNOWN.

Was the customer harmed or misled?

The customer was not intentionally misled, and we do not believe the customer suffered
any actual harm. Once the issue was escalated to management, the customer was
promptly contacted, apologized to, and their concerns were addressed immediately.
The matter was handled as a customer-service issue, notignored or minimized. The
dealership also followed up with the customer later to confirm that the issue had been
resolved and that the customer was satisfied.

Did management know or ratify the conduct?
The dealership took the situation seriously. The employees involved are no longer with the
company and were terminated at the end of 2025.

And were corrective steps taken before the hearing?
Corrective steps have since been taken to prevent similar issues from happening again.
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NORTH CAROLINA DIVISION OF MOTOR VEHICLES

DEALER

BOWDITCH FORD

11291 JEFFERSON AVE
NEWPORT NEWS, VA 236012220

BERVICES

.. 5
I

VEHICLE: 1FTFW5LB6SFB49360

PAYMENTS ¢
MADE BY
BOWDITCH FORD

DMV DEALER
For Folder:

RECEIPT FOR FEES PAID
500057109

OPEN DATE:

PAGE:

2026-~01~27

PAID OUT DATE: 2026-01-27

MCO CERTIFICATE OF TITLE
PLATE/TITLE: 771004260277100
TRANSFER PLATE

PLATE/TITLE: LCOT9916

TOTAL FEES

CHECK NO
78475

TOTAL PAYMENTS

AYMOUNT DUE
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Aptirved NMVTIS Dala Pravider

— Multi-State Vehicle History Report

NO BRAND, INSURANCE, JUNK OR SALVAGE REPORTED

VIN #. 1FTFWSLB6SFB49360 Requester: vity Reference #: 108022041
Request Date: 2/25/2026 11:47.20 AM

EALL L i B VERICLE INFORMATION ST S ik Ve i R

This informalion is obtained by decoding the VIN. Use it to make sure that the VIN matches the vehicie, [

Year: 2025 Weight: 5122
Make: FORD Gross Weight Raling: 8000
Model: F-150 Fuei Type: GAS
Trim: LARIAT Engine: VO, 3.5L
Style: g)g;FLTAgg\T 4DR SUPERCREW

Vehicle information is provided try Vitu, Inc. and is obtained by decoding the Vehicle Identification Number {VIN).

GBI s B RS T SOMMARY s e e il

A title brand is an afficial record of damage or other information about a vehicle that-could affect ifs value or the abilily to operate it safely. For example, 3 “rebuile” tite
brand means the vehicie has suffered enough damage to be declared a total loss by an insurance company and then was rebuilt, A litle brand remains on recordfor the
tife of the vehicle, This seclion gives you a summary view of the tofa! number of "Brands" associated with this VIN since its first record of sale. If this section shows any
hits, you can find the detalls including the branding type record, who entered the record, when it was entered and more in the sections below, (1)

. ExportOniy: No Brand Reportad New/Re-lssuead VIN: No Brand Reported
Total Loss: No Brand Reported Odometer: No Brand Reporled
Junk/Salvage: No-Brand Reported Rebuilt/Repalred/Reconstructed: No-Brand Reported
Disclosed Damage: No Brand Reportad Dismantled: No Brand Reparted
Bond: No Brand Reported Rental/ Taxi/Police: Na Brand Reported
Flood: No Brand Reported Agricuitural/Logging Vehicie: No.Brand Reported
CARS/Cash for Clunkers: No Brand Reperted Title Copy: No Brand Reporled
Gray Markot: No Brand Reporied Antique/Classic: No Brand Reported
Manufacturer Brand: No Brand Reported Undisciosed Llen: No Brand Reported
New/Re-lssued VIN: No Brand Reported

This section shows. you each State where the vehicle has been titled, when it was fitled, the odometer reading on the date of tithe; etc. These is good information here to
protect you from fraud. Keep.an eye out for the adometer readings. If the current odometer reading is less than it was in one of these ifle records, you might suspect a
fraud tactic cafled Cdometer Rellback, You should also make sure the vehicle make and its model year match the "VEHICLE INFORMATION SECTION" above. If you find
any discrepancies, lake this.report to your for adelailed analysis by an expert. [1]

St
ORT

Page10of 3
Vily, Inc. | 29801 Agoura Road, Agoura Hills'CA 21301 | Office 818.706.1849 | Fax 818.707.7788



NMVTIS CONSUMER ACCESS PRODUCT DISCLAIMER

The National Motor Vehicle Title Information Syslem (NMVTIS) is an electronic system that contains information on certain automabiles titied in the
United States. NMVTIS is intended to serve as a reliable source of fitle and brand history for automobiles, bul it does not contain detailed information
regarding.a vehicle's repair history.

All states, insurance companies, and junk and saivage yards are required by federal law to regulary report information to NMVTIS. However, NMVTIS
does nof contaln information on all motor vehicles in the United States beceuse some states are not yet providing the'r vehicle data tc the system.
Currently, the date provided lo NMVTIS by states is provided in a variety of time frames; while some states report and update NMVTIS data in "real-
time"(as title. transactions occur), other states send updates less frequently, such as once every 24 hours or within a period of days.

Information on previous, significant vehicle damage may not be included in the system if the vehicle was never determinad by an insurance company
tar other appropriats entily) o be e "totel loss” or branded by a state tifling agency. Conversely, an insurance cerrier may be raquired to report a "total
loss" even if tha vehicle’s titling-state.has not datermined the vehicle to be “salvage"” or "junk.”

A vehicie history report is NOT a substitute for an indspendent vehicle inspection. Before making & decision to purchase a vehicle, consumers are
strongly encouraged to also obtain an independent vehicle Inspection to ensure the vehicle does not have hidden demage. The

Approved NMVTIS Date Providers (look for the NMVTIS logo) can include vahicle condilion data from sources other than NMVTIS.

NMVTIS data INCLUDES (as available by those entities required to report to the System):

e information from garticipating state metor vehicle titling agencies.

E Information on aulomobiles, buses, irucks, motorcycles, recreational vehicles, motor homes, and iractors. NMVTIS may not currently include
commercial vehiclps if those vehicles are not included.in a state’s primary database for title records (in some states, those vehicles are
managed by a separals state agency), althaugh these records may be added al a {ater time.

* informetion on "brands" applied to vehicles provided by participating stats motor vehicle titing agencies. Brand lypes and definitions vary by
state, but may provide useful information about the condition or prior use of the vehicle.

Most recent odometer reading in the state's title record.

Infermation from insurance companies, and euto recyclers, including junk and salvage yards, thal is required by law to be reported to the
system, baginning March 31, 2009. This information will include if the vehicle was determined io be a “total loss* by an insurance camier.

Information from junk and salvage yards receiving a ‘cash for clunker” vehicle traded-in under the Consumer Assistance te Recycle and Save

Act of 2009 (CARS) Program.
Consumers are.advised 1o visit yehiclehistory bia. ojp.gov/ for detalls on how to interpret the information in the system and understand the meaning of

various labsls applied o vehicles by the participating state motor vehicle tilling agencies.

VITU, INC. DEPENDS ON |78 SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY
IS ASSUMED BY VITU, INC. OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. VITU, INC. FURTHER EXPRESSLY DISCLAIMS
ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

NOTES:

[1] Commentary is provided by VITU, INC. If purchaser takes action or makes decisions based solely on the commentary provided in this r i, the purchaser does so
‘al his or her own risk and agrees that commentary shall have ne liabtiity resulting from such unilateral action or decmms by the mrd\aggg P

Page 2 of 3

Vily, Inc. | 26601 Agowura Road, Agoura Hills GA 91301 | Office 818.706.1849 { Fax 818.707.7768



'NO BRAND OR HIT REPORTED |

ASK YOUR SALES
REPRESENTATIVE FOR

A COPY OF THEIR NMVTIS
REPORT OR SCAN

THE QR-CODE TO GET

THE MOST UP TO DATE
INFORMATION FROM
WWW.VEHICLEHISTORY.GOV

NMVTIS INQUIRY DATE:

VIN: 1FTFW5L86SFB49360 2/25/2026 |

Page3of 3

Vitu, Inc. | 20801 Agoura Road, Agoura Hills CA 91301 ) Office 818.706.1840 | Fax 818.707.7788
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Shipping

Tracking

Products & Services

The UPS Store

Your shipment from
BOWDITCH FORD INC

© Dailyered On
Wednaesday, January 28 at 2:34 PM,

Dallvered To

Proof of Delivery )
View on a Mep )

©  LobalGrented
United States
03/19/2026, 4:26 M

©  Dropped off at UPS Accass Potat by Customer
Edentan, NC, United Statee
01/27/2026, 2243 PM

@  WaHava Your Package
Edenton, NC, United States
01/27/2026, 413 PM

@ cntheway
Jacksonvilie, NC, United States
01/20/2026, 9:59 A.M.

@  outforDelivery
Jacksonv|¥a, NC, United States
0172812026, 10:32 A M,

@ Dellverad

CAPE CARTERET,NC, US
01/28/2026, 234 PM,

View Al| Shipping Details >

Oet Answers Fast
1 you need help, use the Yirtysl Asslgiant. SUS stuck? Try our Tracking Support for mere speclfic guldance.

Ask UPS



( Upload Documents
( File a Claim
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C Track
Stay Safe - Avold Fraud and Scams
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Support

Halp and Support Center
Tracking Support
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UPS Sites
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Copyright £1994-2026 Unlted Parcel Seivice of Americu, Inc. All dlghte reservad.




- FINANCE SOURCE 000001

, INVOICE NO.
JUNE 05,2028 FB49360

VEHICLE IDENTIFICATION NQ. YEAR MAKE
IFTFWBI.SGSFB]‘G 9360 FORD

BODY TYPE SHIPPING WEIGHT
157 F-150 4x4 CREW CAB LARIAYT 4922 1LBS,

up (SAE) GVWR NO. CYLS. SERIES OR MODEL
.83 7200 LBS 6 W5L1

NOM‘INAL TONNAGE 1/2

W v descri
err on lha above date and u

NAME OFF DISTRIBUTOR, DEALER, ETC.

m or co ratien and is
owing r| utor or dealer,

fk FOR SALE IN LIFORNIA
' ? e}}un ersign !Fgrlze LepJ ntative of tha ;gp;ypgwﬁo 3r corporar'fl»n nomed below, herehy cer-
r

ove the pro com
nder tﬁ:e In\golce Number indicated po?‘y

Bowditch Ford Inc
P. 0. BOX 1548
Newport News VA 23601

I

27W061 '
It is further certi?ed that this was the first transfer of such new motor vehicle in ordinary trade and commerce.

MEMO PATA B641903719
D S o el FORD 'MOTOR COMPANY

7m¢fnfm¢n s &b Alprtc

Ford Motor €redit Co /JONATHANEOSGOOD SEGRETARY (AGENT)

-P.0. Box 1732, Room

‘Dearborn | DEARBORN, MICHIGAN

CITY - STATE
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Respondent (.
Exhibit )



I /0B “30-DAY TAG VIOLATION 1542 *RANDOM INSPEC

USED '21 EXPLORER Contract Date: 12-29-25, Complaint Date: 2-5-26, Resolved: 2-6-26

EVIDENCE - MVDB RESPONSE, POA & TRADE TITLE, CHECK COPY

Was the title delay outside the dealer’s control?

PAYOFF MADE 2-6-26 (10 days late) OUTOF STATE  — 2 /2G//26 CFFICE OROVE 76 o
Any additional interest expense, late fees, or timing-related charges were absorbed by the 77.Z Wl
dealership and were not passed on to the customer. The dealership took responsibility for

those costs to ensure the customer was not financially harmed by the delay or confusion.

Ownership and senior management did not direct, approve, or knowingly allow the conduct

that caused this delay. To the extent any employee acted improperly, they acted outside the
dealership’s authority and expectations. Once the issue was identified, the dealership took

steps to address and correct it.

There was no intent to deceive or mislead the customer. The dealership did not knowingly

make a fatse statement, hide important information, or attempt to take advantage of the

customer. Any issue was administrative, outside the dealership’s normal process, or tied to

individual actions or third-party delays. The customer was informed, and the matter was

addressed.

Were DMV/MVDB notices answered?
YES.

Was the customer harmed or misled?

The customer was not intentionally misled, and we do not believe the customer suffered
any actual harm. Once the issue was escalated to management, the customer was
promptly contacted, apologized to, and their concerns were addressed immediately.
The matter was handled as a customer-service issue, not ignored or minimized. The
dealership also followed up with the customer later to confirm that the issue had been
resolved and that the customer was satisfied.

Did management know or ratify the conduct?
The dealership took the situation seriously. The employees involved are no longer with the
company and were terminated at the end of 2025.

And were corrective steps taken before the hearing?
Corrective steps have since been taken to prevent similar issues from happening again.



2/10/26, 11:02 AM Sent ftems - dboardreply - Qutlook

% Outlook

Re: Request for Consumer Assistance 2533

From Handy, Diane (MVDB) <diane.handy@mvdb.virginia.gov>
on behalf of
dboardreply <dboard@mvdb.virginia.gov>

Date Tue 2/10/2026 11:02 AM
- [
Hello,

The dealer has responded to your consumer complaint which you will find below.

Controller of Bowditch Ford, responded to your issue and indicated the payoff check
for the trade-in and the North Carolina title and registration have been issued and mailed.

Your consumer complaint will remain on record against the dealer to assist in monitoring their activities.

Thanks
Diane Handy
Consumer Assistance Analyst

DEALER RESPONSE:

Bowditch Ford of Newport News, VA has reviewed the concerns outlined in the complaint. The matter
has now been addressed and the payoff check for the customer's trade-in along with the North Carolina

title and registration submission have been issued and mailed.

We have provided written documentation for the customer's records for any credit bureau or lender
inquiries. If any credit reporting impact is identified, Bowditch Ford will cooperate fully in accordance
with applicable Fair Credit Reporting Act (FCRA) dispute and documentation procedures.

Bowditch Ford considers this matter resolved and will remain available should any additional
information be required.

Thank you,
Kathryn N. Presoctt

Controlter
Bowditch Ford, Inc.

From: Handy, Diane (MVDB)} on behalf of dboardreply <dboard@mvdb.virginia.gov>
Sent: Friday, February 6, 2026 8:06 AM

hitpsoutlook.office365.com/mail/dboard@mvdb.virginia.govisentitems/id/AAKALGAAAAAAH Y QDEapmEc2byACqAC% 2FEWA0AZ% 2FBANEqa702]%. .. 14



2110126, 11:02 AM Sent items ~ dboardreply - Outiook

To:
Subject: Re: Request far Consumer Assistance 2533

Good Morning,

Your consumer complaint was forwarded to Casey Rosinskl, owner of Bowditch Ford, for his review and
reply. It was requested that a reply be received by February 11, 2026.

Please attach a copy of your buyer’s order to this email. Once the requested information is received
your title issue can be reviewed further.

As a licensing agency, manetary disputes and contractual disputes are not within the jurisdiction of the
Dealer Board. Therefore, it appears it may be necessary for you to pursue the issue through court for a
resolution,

Below is a link for information that provides step-by-step instructions on the process necessary for
individuals to follow when pursuing an issue through court. Also, you will find information regarding the
Virginia Consumer Protection Act and the Virginia Lawyer Referral Services.

http://www.courts.state va.us/courts/ed/gdinfo pdf
http://law.lis.virginia. gov/vacodeponulamames/virginia-consumer-protection-act/
https://www.sb.org/

By providing the above infermation the Dealer Board is not advocating or directing the suit of any
specific individual.

The complaint will remain on record to agalnst the dealer to assist in monitoring their activities.
Thanks,

Diane Handy
Consumer Assistance Analyst

From: Motor Vehicle Dealer Board <mvdb2201@gmail.com>
Sent: Thursday, February 5, 2026 7:33 PM

To: dboardreply <dboard@mvdb.virginia.gov>

Suhject: Request for Consumer Assistance 2533

Name

Phone/Mobile

hitps:/loutiook.office385.comimailidboard@mvdb.virginia govisentitems/id/AAKALGAAAAAAHY QDEapMECZbyACAAC% 2FEWG0AZ%2FENEqaT02)%...  2/4



2110126, 11:02 AM Sent items - dboardreply ~ Out'ook

Email

Dealership Name

Bowditch Ford

DealershipAddress

11291 Jefferson Ave, Newport News, Virginia, 23601

Dealership Point of Contact

Jessica Hart

Phone/Mobile

+17577500139

Vehicle ldentification Number (VIN}

1FMS5K8L.C4MGBB8776

Consumer Request (500 Character Max)

We are filing a complaint against Bowditch Ford of Newport News, VA. On 12/29/2025, we
traded in a vehicle with a loan that Bowditch Ford agreed to pay off. The lien remains unpaid,
with a payment due 2/8/2026, risking credit harm. The dealer has also failed to submit North
Carofina title and registration paperwork, Multiple attempts fo resolve this directly have been
unsuccessful.

Accepts MVDB cannet provide legal advice

Accepted

Accepts Collection and Disclosure Policy

Accepted

Accepts Information May be Shared

Accepted

This form submitted at: https:/fmvdb.virginia.gov/consumer-request-for-assistance!

Usar Agent: Apple Chrome
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SSRIFISATRERIaL, | - yoanypoga an | noov;srvué
ip s T 5 THSAYRMIE  PPYRHSTSARGER

BOWDITCH FOKD INC : b= '_._-:a g 0__
o 11291 JEFFERSON AVE. © <% : , M B 071
T NEWPORT NEWS; VA g36ﬂ1-222023 Pk gnommzsum
- ‘ ol
2 \ pe bk g o g4 H * " x - L S SRR gt

R e e X ﬁ“ﬁ.EB‘RANB‘S e~

OWNER(S) NAME -ANDADDRESS v ~crngryy = mmommin ol aimn. e me o e v gm T 3¢ et i

<y

JTWROS

[ IIIIIIJIHIIHIIHIIIIIIHIIHﬂHIIIINIlIIIIIiIIIIlIIIIIH i

The Comunigsioner of Molog Vehicles of the Stute of No:th Curolina hereby cortifics that an application fora eemr?mq of title for tho herein described vehicle
has heen filed pumsuant to- the Geaeral Statutes of North Carolina and baged on that application, the Division of Motor Vehle!ns Is satisfied that the applicant
is the tawful owner, Official records of the Dwision of Motor Vehicles reflect vehicls is subject to the liens, if an3 hevein enunerated at the date of issuunce

of this certifieate. ;

As W S. his hand and scal of this Divisionof the day und year'appearing in this certificate as the title issue date.
(T\.. E:
COMMISSIONER ¢ OF MOJ’O)! VBHICLES AT _
FIRST LIENHOLDER: DATE OF LIEN 3
T 2 i LIEN RELBASED-BY: = :
SIGNATURE ‘ i : =S

SECOND 1IENHOLDER: s | ' DATE ObLIEN
RS NRRE: ol AR LIEN RELEASED BY: -
L. . N ; " SIGNATURB.... % ; e e G
SRR R T TITLE SRR ———-DATE s

THIRD LIENHOLDER: - DATE OF LIEN : b
; LIEN RELEASED BY:
; o X el SIONATURE Xy coddevr o L0s wiBle Gav Wl D T
% Bty Rojes TIFLE SIigs 11 DATE b iiiiind

)

FOURTH LIENHOLDER: | * 5 DATE OR.GIEN. - f
: XA o T - LIEN RELEASED'BY: ¢ '

508 RO Y SIGNATURE . .. X
o THLE. e, DATE_.. :
i s ~v' AR . .j

ADDITIONAL LléNé: iy 2 AL o RS ¥ i ﬂ é 4:‘,2 2 63 4
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VAD 704 (1116) POWER OF ATTORNEY TO SIGN FOR OWNER WHEN REGISTERING 9 6 6 4 9 9 3
AND / OR TRANSFERRING OWNERSHIP OF A MOTOR VEHICLE

DEAL # 124200

CUST # 778922
WARNING: This form may be used only when title is physically held by lienholder or has been lost. This form must be submitted to the state by

the person exercising power of attorney. Faiture to do so may result in fines and / or imprisonment.

VYEHICLE DESCRIPTION
Year_2019 Make_HONDA Model PILOT  Body Type
Vehicle Identification Number (VIN)_SENYF6H56KB030306

PART A, POWER OF ATTORNEY TO DISCLOSE MILGAGE
Federal law and State law require that you state the mileage upon transfer of ownership. Providing a false statement may result in fines

and / or imprisonment.
. I

appoint__ BOWDITCH FORD INC

attorney-in-fact,

to disclose the mileage, on the title for the vehicle described above, exactly as stated in my following disclesure and to sign in my / our name,
place, and stead any Certificate of Title, or other supporting papers, covering said motor vehicle, in whatever manner necessary to register
and / or transfer ownership of eaid motor vehicle; and I / we do hereby grant unto sdid attorney-in-fact. full authority and power to de and
perform any and all other acts necessary or incident to the execution of the powera herein expressly granted, as the grantor might or could do
if personally present, with full power of substitution.

| cerlify to the best of my knowledge that the odometer reading Is; XJ ACTUAL Milsage [INOT ACTUAL Milsage (odomater discrepancy) 1IN EXCESS of Mechanica! Limits

60562 [ Mogel year is 10 years or oider and was exempt fram adometar disclosure In prior slate
ODOMETER READING applica
/WOTOH )
1 ; lj @b&z_
v e
Transferor’s Address
Date of Statement 12/29/2025 | y
FEREE'S (BUYER'S) S A
Transferee’s Address_1 1291 JEFFERSON AVE NEWPORT NEWS. VA 23601
STREET Ty STATE 2P CODE

(

N 2

PART B. POWER OF WOMY TO.REVIEW TITLE DOCUMENTS AND ACKNOWLEDGE DISCLOSURE
{Part B is invalld unjess Part A has heen completed.)

TRANSFEREE'S (BUYER'S) NAME, PRINT

appoint atiorney-in-fact,
TRANSFIROR'S (SELLER'S) NAME, PRINT

to sign the mileage disclosure on the title for the vehicle described above, only if the disclosura is exactly as the disclosure completed below and

to sign in my / our name, place, and stead any Cextificate of Thle, or other supporting papers, covering sald motor vehicls, in whatever manner

necessary to register and / or transfer ownership of said motor vehicle; and 1./ we do hereby grant unto sald attorney-In-fact authorlty and power

to do and perform any and all other acts necessary or incident to the execution of the powers herein axpressly granted, as the granior might or

could do if personally present, with full power of substitution.

TRANSIEREES (BUYER'S) BIGNATURE 7 PRINTRD NAME TRANSFEREES (SUYERS) ADDRESS (STRERT, CITY, STATE, ZIP)
Federal law and State law require that you state the mileage upon transfer of ownership. Providing: a false statament may result in fines
and / or imprisonmerit.

| cartify to the best of my knowledge thal the odomater reading is: [J ACTUAL Mileage [ NOT ACTUAL Mileage (odometer discrepancy) (] IN EXCESS of Mechanical Limits
[ Model year Is 10 years or ofder and was exempt from odometer disciosure In plor slate

ODOMETER READING of titla (applicant must preaent out-of-state title showing exemplion)
(No Tenths)

Date of Stat t

TRANSFRRORS SELLERS) SIGNATURE / PRINTED NAME

Transferor’s Address

STREET CITY BTATE 7IP CODB

: -—E: 2 A — ( } TA‘E,T Q(_J, CERTIFICATION

(person exercising above power of attorney, Print), hereby certify that the miteage I have disclosed on the title document is consistent with that
provided to me in the above power of attorney. Further, upon examination of the titlo and any reassignment documents for the vehicle degeribed
abovethe mile closure § have padl on the title pursuant to the power of attorney is greater than that previcusly stated on the title and
reasgignment docum i ;@@ 75 Y dndl liabi i!un'dﬂr Federal or State law.

ks g mded to create, nor does it create ?diti
Signitsuze = , Nme% 7_
Date = 36 Address _”_MM(@“ Cl‘r\'p N A : 9 : 0 ’

\./ STREET 7 STA e cong




VLY VBHL PAYMENT DETAIL 02/26/26 09:22:03

1FMSK8LC4AMGR88776 FUEL G
CUST ID 0000 2021 FORD MP
SERVICE #/DT/CODE 1256086660 / 02/2{6/26 / IPS USER ID T1C1001

FEE TYPES
46.25 003 STAND PLAT
i

BOWDITCH FORD
CHECK AMT 584.07 CHK DT/ST (22626 ACC CHK # 78575
CHECK AMT CHK DT/ST CHK #
DRAFT AMT 0.00 DRAFT NO MEMO#
CASH AMT 0.00
BILLED AMT 0.00 ACCT NO
CREDIT AMT 21.00 SEQ# 122994 BLUE AMT 0.00
MO/CC AMT 0.00 EFT AMT 0.00
SVC CR AMT 0.00 MEMO BAL
PF1/HELP PF2/IMAGE PF3/RETURN PF4/INTCRMEM PF5/ PF6/
PF7/COMMENTS PF8/ PF3/CRDT CRD PF10/CHECKS PF11/ PF12 /MENU

g
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¢ CHECK

» o 80WDITCH FORD, Inc,

CONTROL NO. 78575 ISSUED BY: JESSSICA_HART \ewporr NEWS, VIRGINIA 23601 PAGE 1C
INVOICE | INVOICE | PURCHASE DISCOUNT/ NET
STOCK NO. | DATE ORDER NO. COMMENT/V.IN. AMOUNT | ACCOUNTNO. |  AMOUNT

022526| TITLE TAXES |AND 584.07
REGISTRATION FOR
\T/ 2021 FORD EXPLORER VIN MGB88776
78575 10010 -584.07
778922 21510 547 .57
NICHOLSON 47500 36.50
N
\'«"Qev«e?.’“T
‘,\0 2 ee
2P oL
ShARC NS
el 1
A O G 210
OF &
A LN
. ;J?' s O‘{.-Lq,’?.”)"
L
TOTAL 10010 584 .07
e A PERE QRATIQN BrERRE RO I INE S ESK e com 1-800:545-0806:12x 1.800-631 9055 REMITTANCEAH ¥ (s



eight 2014 COK Gheb, LLC  OM DEMAND CHECK  CODIC WAGING

CHECK

CONTROLNO. 78575 ISSUED BY: JESSSICA_HART \ewpOaT NEWS, VIRGINIA 23601 PAGE 1C
INVOI INVOICE |  PURCHASE ' —— ] oiscount NET
STOCK?\J%, DATE ORDER NO. COMMENT/V.L.N. AMOUNT | ACCOUNT NO. |  AMOUNT
022526] TITLE TAXES |[AND TRANSFER 584.07
o REGISTRATION FOR
2021 FORD EXPLORER VIN MGB88776
78575 10010 -584.07
778922 21510 547.57
NICHOLSON 47500 36.50
~
V\""\@%C’?’“?
VRS !
Y ‘i\(ﬁ}o\,\@%q}‘%"%
St
@ PO 102
AN 0\{'),6'19‘0’
N
TOTAL 10010 584.07
DETAGH AL PEREQRATION BEFARFE DEPOSTING bl cons 1800 5410005 1 1-200-531.9055 REMITTANCEAR W/ (rFzs)




T

D CHECK

£ - CODIS - INAGING

Copyright 7014 COR Gisbel, AC.

CHECK

CONTROLNO. 78575 ISSUED BY: JESSSICA HART yewpoayniwe wGiNie 23601 PAGE 1C
INVOICE INVOICE PURCHASE DISCOUNT/ NET
STh(')Cchl;\lo. DATE DRBER NO. COMMENTAV.LN. AMOUNT | ACGOUNTNO. |  AMOUNT
022526| TITLE TAXES |AND TRANSFER 584.07
REGISTRATION FORW
2021 FORD EXPLOR
78575 10010 -584.07
778922 21510 547.57
NICHOLSON 47500 36.50
TOTAL 10010 584.07
DETACH AT PERFORATION BEFORE DEPOSITING CHECK REMITTANCE ADVICE
11291 JEFFERSON AVENUE @ ‘x?b l
Newponf; sr?%wsgs. \glzR?(?INIA 23601 Tb E BAN K 78575
88654
DATE PAY THIS AMOUNT AMOUNT OF CHECK
25FEB26 *xkkkkkengg [ COLLARS| 6o CENTS *ek*KXKAX584 .07
VOID AFTER 90 DAYS
TTHOE NC DMV Akkkhhhh kA kR kTh Ak kR
* ar—NOT—NECOTIABLE
O%?:ER I R R R LRt R X2 R R R & & &

ACCOUNTING COPY

AUTHORIZED SIGNATURE




Resp ondent
Exhibit



MVDB “COURT/MON ETARY”
USED ’25 GENISUS Contract Date: 11-01-25, Complaint Date: 2-26-26, Resolved: 3-10-26
(MVDB 4/23/26)
EVIDENCE - REIMBURSEMENT CHECK FOR DMV FEES, POA/TITLE/REASSIGNMENT &
MVDB RESPONSE
Was the title delay outside the dealer’s control? -
PURCHASED UNIT REQUIRED OUT OF STATE DMV BUTALL POA’S WERE IN HOUSE .
Any additional interest expense, late fees, or timing-related charges were absorbed by the
dealership and were not passed on to the customer. The dealership took responsibility for
those costs to ensure the customer was not financially harmed by the delay or confusion.
Ownership and senior management did not direct, approve, of knowingly allow the conduct
that caused this delay. To the extent any employee acted improperty, they acted outside the
dealership’s authority and expectations. Once the issue was identified, the dealership took
steps to address and correct it.
There was no intent to deceive or mislead the customer. The dealership did not knowingly
make a false statement, hide important information, or attempt to take advantage of the
customer. Any issue was administrative, outside the dealership’s hormal process, or tied to
individua! actions or third-party delays. The customer was informed, and the matter was
addressed.

Were DMV/MVDB notices answered?
YES.

Was the customer harmed or misled?

The customer was not intentionally misled, and we do not believe the customer suffered
any actual harm. Once the issue was escalated to management, the customer was
promptly contacted, apologized to, and their concerns were addressed immediately.
The matter was handled as a customer-service issue, not ignored or minimized. The
dealership also followed up with the customer later to confirm that the issue had been
resotved and that the customer was satisfied.

Did management know ofr ratify the conduct?
The dealership took the situation seriously. The employees involved are no longer with the
company and were terminated at the end of 2025.

And were corrective steps taken before the hearing?
Corrective steps have since been taken to prevent similar issues from happening again.



@ Qutlook

Status Update - Consumer Assistance 2636

From KATHRYN PRESCOTT <kathryn,p@bowditchauto.com>

Date Fri2/27/2026 2:55 PM

To dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>
Cc  Walter Holmes <Walterh@bowditchauto.com>

ﬂ 1 attachment (72 KB)
02.20.26 78522 petz.pdf;

Dear Ms. Handy™
Thank you for the opportunity to provide a status update regarding the above-referenced matter.

On February 6, 2026, Bowditch Ford issued check number 78522 in the amount of $62,490.98 to satisfy
the customer's outstanding tien with Chase. A copy of the check is attached for reference. The check
cleared our bank on February 20, 2026.

We have been in contact with Chase to reguest expedited release of the title. Per their internal policy,
they will not release the title until the tenth (10th) business day following confirmed receipt of funds.
Based on their stated processing timeline, the title is expected to be release on or about March 4, 2026.

Upon receipt of the title from Chase, Bowditch Ford will immediately forward it to the customer to
complete the registration process.

We appreciate the Board's attention to this matte and remain committed to ensuring timely compliance
and resolution. We will update you once the title has been expedited to our customer, Gypsy Petz.

Best,

Kalt

Kathryn N. Prescott

Controller | Bowditch Ford, Inc.
Office of the Controller
767-591-2211 || wwﬂ.BgmjitchEggd.cgm
240-786-2125 || mobile

PR e L A At e b 7 kARt e e i e e g

- P—

From: Casey Rosinski <Casey.r@bowditchauto.com>
sent: Thursday, February 26, 2026 1:22 PM
To: Walter Holmes <Walter.h@bowditchauto.com>



Ce: KELSEY HOGGE <KELSEY.H@bowditchauto.com>; KATHRYN PRESCOTT <kathryn.p@bowditchautc.com>
Subject: FW: Request for Consumer Assistance 2636

FYl;

Casey A. Rosinski

President, Bowditch Ford
757-591-3600 || www.BowditchFord.com
757-593-1543 || mobile

Receiving this email outside of normal working hours? Managing work and life responsibilities Is unigue for everyone. | have sent this email at a
\ime that works for me_ Please respond at a time that works for you.

NOTICE: Information contained in this transmission to the named addressee is proprietary and is subject to work product confidentiality. If the
reciplent of this transmission is not the named addressee, the recipient should immediately notify the sender and destroy the Information
transmitted without making any copy or distribution thereof.

From: dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@ mvdb.virginia.gov>
Sent: Thursday, February 26, 2026 1:17 PM
To: Casey Rosinski <Casey.r@bowditchauto.com>; Walter Holmes <Walter.h@bowditchauto.com>;

Cc: Jefferson, Michelle (MVDB! <Michelle. Jefferson@mvdb.virginia,gov>

Subject: Fw: Request for Consumer Assistance 2636
Casey Rosinski,

The Motor Vehicle Dealer Board has received the below consumer complaint from
against Bowditch Ford Inc. _

Please review the issue and attach your reply to this email regarding the status of the title by
March 4, 2026.

Thanks
Diane Handy
Consumer Assistance Analyst

From: Motor Vehicle Dealer Board <mvdb2201@gmail.com>

Sent: Friday, February 20, 2026 4:21 PM

To: dboardcomplaints@mvdb virginia.gov <dboardcomplaints@mvdb.virginia.gov>
subject: Request for Consumer Assistance 2636

Name

Phone/Mobile

Email




Dealership Name
Bowditch Ford

DealershipAddress
11291 Jefferson Ave., Newport News, Virginia, 23601

Dealership Point of Contact

Walter Holmes

Phone/Mobile
+17575952211

Vehicle Identification Number (VIN)
KMUHEESC2SU229636

Consumer Request (500 Character Max)

| purchased 11/1/2025 Still NO paperwork ,NO title so | can not pay my licensing
and taxes, and | am encuring fees! They insisted | use their lender, | did and the
dealer kept the title, Paid off lender 11/24/25. DMV record shows as of 2/10/26
title is in previos owners name. Today makes 112 days w/ no paperwork ,no title.
I live in Wy. so | had car shipped. | made contact by phone/email NUMERIOUS
times, said they would send, nothing! Do they have a loan not paid on my car? |
need help!

Accepts MVDB cannot provide legal advice

Accepted

Accepts Collection and Disclosure Policy

Accepted

Accepts Information May be Shared
Accepted

This form submitted at: https://mvdb.virginia,gov/consumer-request-for-assistance/

User Agent: Apple Chrome

? Motor Vehicle Dealer Board.



@ Shipment Receipt June 1, 2026 122791081393803906

Where

Ship From Ship To

Bowditch Ford, Baowditch Ford
11291 Jefferson Ave, NEWPORT NEWS, VA 23601
7576952201

What

Total Billable Weight: 1 ibs
Package 1 - 122791081393803906

Weight Dimensions Reference Numbers

0.11bs My Packaging T(TLE WORK
Service Details - UPS Next Day Air Saver

Payment

Bill Shipping Charges To: Shipper - 279108

Shipping Total

Shipping Fees Subtotats

UPS Next Day Air Saver $98.24  Shipping Fees $137.50
Residentia! Address Surcharge $7.00 Combined Charges $137 50
Package 1 Contract Rate $36.10
Fuel Surcharge $25.71  Rate excludes VAT. Rate includes a fuel Surcharge, but excludes taxes, duties
chvory Alca S - and other charges that may apply to the shipment.

Your involce may vary from the displayed reference rates
Transportation Charges: for sesvices listed as guaranteed, refunds apply to

transportation charges only. See Terms and Conditions in the Service Gulde

for details. Certain commadities and high value shipments may require

additional transit time for customs clearance.

Note: This document is not an invoice.

All shipments are subject to the UPS Tariff/ Terms and Conditlons of Service ('UPS terms”} in effect on the date of shipment, which are available at
www.ups.com/terms, Pursuant to the UPS Terms, UPS’s maximum liabliity for loss or damage to each domestic package or international shipment is limited to
$100, unfess the shipper declares a greater value In the declared value field of the UPS shipping system used and pays the applicable charge (in which case
UPS's maximum liabllity Is the declared value). Special terms apply to some services and articles. Please review the UPS Terms for lability limits, exclusions
from liability, maximum declared values, prohibited items, and other important terms of service. The shipper agrees that in the absence of a greater declared
value, $100 value is a reasanable limitation under the circumstances of the transpertation. Claims not timely made (generally noticed within sixty days and filed
within nine months, but filed within sixty days for international shipments) are deemed waived and will not be pald. See the UPS Terms for details. Under no
clreumstances will UPS be liable for any special, incidental, or consequential damages.



Copplight 2014 COX Glebal, LG ON DEMAND CHECK NON-NEQOTIABLE - COO 18 - WAGSID

CHECK BOWDITCH FORD, Inc.
CONTROLNO. 78740 ISSUED BY: DONNA CLARIN  yowroay hows. wRGINA 23601 PAGE 1C
INVOICE | INVOICE |  PURCHASE DISCOUNT/ NET
STOCKNO. | DATE ORDER NO. COMMENT/V.EN. AMOUNT | ACCOUNTNO. |  AMOUNT
041026| REIMBURSEMENT OF DMV FEE 372.53
78740 10010 -392..53
PETZ 73500 372.53
TOTAL 10010 372.53
DETACH AT PERFORATION BEFORE DEPOSITING CHECK REMITTANCE ADVICE
s T EOLENLE {1} TOWNE BANK
g - o 78740 68,654
DATE PAY THIS AMOUNT AMOUNT OF CHECK
10APR26 *kkkwkr+x370 | DOLLARS| g4 CENTS KkEXFA*%3T2 .53

VOID AFTER 90 DAYS

TO kR k kA KTk kR Rk kkdkokh ok kK
THE P ES TR B
ORDER Kk ko ke kb k Rk hh kK

OF

AUTHORIZED SIGNATURE

ACCOUNTING COPY
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¢ VADTN /9 POWER OF ATTORNEY 'I‘O SIGN FOR OWNER WHEN REGISTERING
" ANDIOBTRANSFERR]NGOWNERSHIPOFAMOTOBVEH!CLE 9664830

DEAL # 124016

CUST # 778632
WM&MmeMMWMWwM@bMﬂMMﬁWWMMM Thiéﬁummustbembmﬁndhu\emby

thepmnum:isingpwerofmormyMlurelodosomaymltmﬂnesmdlorimprmment. 3

VEHICLE DESCRIPTION :
Yoar. 2025 Make GENKSUS uodox_GM_ao____J_ _. Body Type
Vehiclo Identification Numbor (VIN)_KMUHEESC2SU229636. = ‘
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: RE-ASS[GNMENT OF TITLE BY : VAD 2 2016;
DEALY 126081 Vi MOTOR VEHICLE DEALER £y8B%03
04-9050 __ W

TITLE NUMBER TITLE 8T, VEHICLE MAKE

2025 GENESIS KMUHEESGZSUZZ%%

0T
PR L

g
|

RE-ASSIGNMENT 4 ___

ANY WILLFUL MISINFORMATION GIVEN WITH FRAUDULENT INTENT MAY BE PUWMLE AS PROVIDED BY LAW. '
e e smnn e AR EETACETY VMM RE-DSSIGNMENT NO. 418 COMPLETER, T TTLE MUST BE SEGM“ *BF-FI




Respondent

Exhibit 3



MVDB “COURT/MONETARY”
NEW '25 F-250 Contract Date: 1-26-26, Complaint Date: 3-3-26, Resolved: 3-3-26
EVIDENCE - TITLE, MVDB RESPONSE, CHECK COPY
Was the title delay outside the dealer’s control? -
PAYOFF MADE 3-3-26 (7 days late).
Any additional interest expense, late fees, or timing-related charges were absorbed by the
dealership and were not passed on to the customer. The dealership took responsibility for
those costs to ensure the customer was not financially harmed by the delay or confusion.
Ownership and senior management did not direct, approve, or knowingly allow the conduct
that caused this delay. To the extent any employee acted improperly, they acted outside the
deatership’s authority and expectations. Once the issue was identified, the dealership took
steps to address and correct it.
There was no intent to deceive or mislead the customer. The dealership did not knowingly
make a false statement, hide important information, or attempt to take advantage of the
customer. Any issue was administrative, outside the dealership’s normal process, or tied to
individual actions or third-party delays. The customer was informed, and the matter was
addressed.

Were DMV/MVDB notices answered?
YES.

Was the customer harmed or misled?

The customer was not intentionally misled, and we do not believe the customer suffered
any actual harm. Once the issue was escalated to management, the customer was
promptly contacted, apologized to, and their concerns were addressed immediately.
The matter was handled as a customer-service issue, not ignored or minimized. The
dealership also followed up with the customer later to confirm that the issue had been
resolved and that the customer was satisfied.

Did management know or ratify the conduct?
The dealership took the situation seriously. The employees involved are no tonger with the
company and were terminated at the end of 2025.

And were corrective steps taken before the hearing?
Corrective steps have since been taken to prevent similar issues from happening again.



¥ Outlook

FW: Response - (Consumer Assistance 2710) _

Erom Casey Rosinski <Casey.r@bowditchauto.com>
Date Mon 4/6/2026 9:28 AM

To  KELSEY HOGGE <KELSEY H@bowditchauto.com>
Cc  Walter Holmes <Walter h@bowditchauto.com>

Kelsey — Please make sure this customer has been handled. These types of concerns still fall on you until Azia is

ready.

Casey A. Rosinski

President, Bowditch Ford
757-591-3600 || www.Bo wditchFord.com
757.503-1543 || mohile

Receiving this email outside of norimal working hours? Managing work and life responsibilities Is unigue for everyone. | have sent this emall at a
time that works for me. Please respond at a time that works for you.

NOTICE: Information contained in this transmission to the named addressee is proprietary and is subject to work product confidentiality. If the
recipient of this transmission is not the named addressee, the reciplent should immediately notify the sender and destroy the information
{ransmitted without making any ¢opy of distribution thereof.

Erom: KATHRYN PRESCOTT <kathryn.p@bowditchauto.com>

sent: Friday, April 3, 2026 11:42 AM

To: mvdb2201@gmail.com; dboardcomplaints@mvdb.virginia.gov
Cc: KATHRYN PRESCOTT <kathryn.p@bowditchauto.com>

Subject: Response - (Consumer Assistance 2710} - Christopher Wilson

Hello and good morning, Ms. Handy:
Bowditch Ford, Inc. acknowledges receipt of the consumer complaint submitted by_

We have reviewed the transaction and confirm that the lien on the 2022 Toyota Corolla (VIN
ending in NJ046389) lien was paid in full on March 3, 2026, in the amount of $16,125.32

to15! Advantage Federal Credit Union.

Please let us know if any additional information or documentation would be helpful. We are
happy to assist.

Thank you,

Kathryn N. Prescott
Controller
Bowditch Ford, Inc.
240-786-2125



From: Motor Vehicle Dealer Board <mvdb2201@gmail.com>

Sent: Tuesday, March 3, 2026 9:31 AM

To: dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@myvdb.virginia.gov>
Subject: Request for Consumer Assistance 2710

(]

Name

Pheone/Maobile

Email

Dealership Name

Bowdiich lord

DealershipAddress

11291 Jeticeson Avenie, Newport News, Virginia, 23607

Dealership PPoint of Contact

Waller Holnes

Phone/Mobile

HL757595221 1

VYehicle Ldentification Number (VIN)
H TFW3LEOSFAAT265

Consumer Request (506 Character Max)



( waded in a toyots corolla for the above VIN namber. Bowditeh has to this day notseal the pay ol
angl have sold the car e another customer, [he oviginal lien holder is telling me the car is out for repo
and hurting my credit because Bowditeh hag not seni payolt. Fve tried conlacting the dealership and |

gel hung up on or voicemails fell unanswered.
Accepts MVDB cannot provide fegal advice
Accepted

Accepts Colleetion and Disclosure Policy
Accepted

Accepts Information May be Sharced
Aceepted

This form submitted at: hitps:/mydb. vitginia.gov/consumer-request-for-assistance/

User Agent: Windows Chronie

© Motor Vehicle Dealer Board.

From: dboardcomplaints@mvdb.virginia.gov <dbgardcomplaints@myvdb.virginia.gov>
Sent: Friday, April 3, 2026 10:41 AM
To: Casey Rosinski <Casey.r@bowditchauto.com>; Walter Holmes <Walter.h@bowditchauto.com>;

Subject: Fw: Request for Consumer Assistance 2710

Good morning Casey Rosinski,

The Motor Vehicle Dealer Board has received the below consumer complaint from N
against Bowditch Ford Inc.

The complaint is being forwarded to you to bring the matter to your attention. Should a reply be
received, it will be made as part of the records and may be forwarded to the customer.

Thanks

Diane Handy
Consumer Assistance Analyst

Best,



Kailt

Kathryn N. Prescott

Controller | Bowditch Ford, Inc.
Office of the Controller
757-591-2211 | | www.BowditchFord.com

240-786-2125 || mohile
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« ASSIGNMENT OF TITLE BY OWNER®
W"_lEN

THE DEPARTMENT OF MOTOR VEHICLES, COMMONWEALTH OF VIRGINIA, HEREBY CERTIFIES THAT AN APPLICATION FOR A CERTIFICATE OF TITLE HAS BEEN MADE FOR THE VEHICLE DESCRIBED H
HEREON PURSUANT TO THE PROVISIONS OF THE MOTOR VERICLE LAWS OF THIS COMMONWEALTH, THAT THE APPLICANT NAMED ON THE FACE HEREQN HAS BEEN DULY RECORDED AS B
THE LAWFUL OWNER OF SAID VEHICLE, AND THAT. FROM THE STATEMENTS OF THE OWNER AND THE RECORDS ON FILE WITH THIS DEPARTMENT, THE HEREGHN DESCRIBED VEHICLE 1S §
‘SUBJECT TO THE SECURITY INTEREST RECORDS ON FILE WITH THIS DEPARTMENT, AND AS DESCRIBED HEREON, IF ANY. THE MOTOR VEHICLE LAWS OF THIS COMMONWEALTH ALSO PROVIDE
THAT ALL THLE AND REGISTRATION INFORMATION IN THE OFFICE OF THE DEPARTMENT OF MOTOR VEHIGLES IS PRIVILEGED AND ONLY: SUBJECT TO DISSEMINATION TO AUTHORIZED H
AGENCIES. BUSINESS ORGANIZATIONS OR AGENTS, GOVERNMENTAL ENTITIES AND INDIVIDUALS UNDER THE CONDITIONS SPECIFIED BY MOTOR VEHICLE CODE SEGTICINS 46.2-208, 48.2-209 3

a0l - : ESTABLISHED 02/09/22 294 ELTi0 ORIGINAL
[~ VERICLE TDENTIFICATION NOG. .~ YEAR MAKE VEHICLE BODY TITLE NO.
| JTDEAMDES5NJ046389 - , 2022 TOYOTA 4D SDN 2011308688 _
[T EMPTY WGT. GROSS'WGT. GVWR GCWR AXLES FUEL SALES TAX PAID ODOMETER ' DATE ISSUED |3
- 3025 - : 2 HYBR 1043,.81 *000014* 03/17/26 |3
¥~ OTHER PERTINENT DATA ™™~ TR S NO PRIOA TITLE NO. |
50153 ‘ ] ongﬂct’brgtAaLnAuo PRIOR TITLE NO.

THIS 15 NQT A TTLE NUMBER

J 655553370

NO LIENS

Federa! and Stale law requwes thal you stale the mtlesgé i connection with he Iransler 8! ownership. Faiure lo complela of providing a lalse statement may result in fines andfor impnsonment.
The vndersigned hereby eerlifies that the vehicle descabed in This tille has been transferres to the foflowing (printed name and addsess of uyer(s)).

>

Buyer(s) Nama ; . - S - . —

"Sireet: - Chy State, Zip . £ 3
1 cerlify to the bes! of my knowledge that the odometer readi s.[JACTUAL Mileage [INOT ACTUAL Mileage DATE OF SALE
o . {otlometer discrepancy) [JIN EXCESS of Mechanical Limits [ Vehicle was exempt from disclosure in priar state a

T OoOMETER NG of title lappiicant mys! present out-ol-state litle showing exemption)
{No Tenths) Pes Lol " SALE PRICE

VEHICLE IS SOLD's .
i

| Signature ol Seller(s) R . : Printed Mame of Saller(s} . — - SRR

Signalure of Buyer(S) . oyt et e s e g et . Printed Name of Buyes(s) =
1-afv aware of the above odométer certification made by the Seliar(s)

T am aware of (e Gbove adomater cerification made by 1he Seller(s)
Seller wanants this ceaificate of tle excep! that at the ime of fransfer it méy be subject lo fien. See saction F  DeatersNo. . Licensing Jufisciclion

* NOTIFY. DMV
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VAD 70A 1/16) POWER OF ATTORNEY TO SIGN FOR OWNER WHEN REGISTERING 9 6 6 5 0 8 7
AND / OR TRANSFERRING OWNERSHIP OF A MOTOR VEHICLE

DEAL # 124288

CUST # 779053
WARNING: This form may be used only when title is physically held by lienholder or has been lost. This form must be submitted to the state by

the person exercising power of attorney. Failure to do so may result in fines and / or imprisonment.
VEHICLE DESCRIPTION

Year 2022 Make __TOYOTA Model —COROLLA HYBRR»dy Type .
Vehicle Identification Number (VIN)_JTDEAMDESN.104638%9

PART A. POWER OF ATTORNEY TO DISCLOSE MILEAGE

Federal law and State law require that you state the mileage upon transfer of ownership. Providing a false statement may result in fines

and / or imprisonment.

TRANSFERORS (SELLER'S) NAME OR NAMES IF JOINTLY OWNED, PRINT

appoint BOWDITCH FORD INC attorney-in-fact,

TRANSFEREE'S (BUYER'S) NAME, PRINT

to disclose Lhe mileage, on the titie for the vehicle described above, exactly as stated in my following disclosure and to sign in my / our name,
place, and stead any Certificate of Title, or other supporting papers, covering said motor vehicle, in whatever manner necessary to register
and / or transfer ownership of said motor vehicle; and I/ we do hereby grant unto said attorney-in-fact full authority and power to do and
perform any and all other acts necessary or incident to the execution of the powers herein expressly granted, as the grantor might or could do
if personally present, with full power of substitution.

} certify to the best of my knowledge that the odometer reading is: [MACTUAL Mileage (] NOT ACTUAL Mieage {odometer discrepancy) [ IN EXCESS of Mechanical Limils
53404 ; [ Modet year is 10 years or older and was exempt from odometer disclosure in prior state
ODOMETER READING of title (appticant must present out-of-slate lille showing sxemption)

) s ATE 2P CODE
Date of Statement 0 1/26/2026 _ ___BOWDITCH FORD INC
TRANSFEREES (BUYERS) SIGNATURE / PRINTED NAME
Transforee’s Address_ 11291 JEFFERSON AVE NEWPORT NEWS v
. STREET CITY STATE C

PART B. POWER OF ATTORNEY TO REVIEW TITLE DOCUMENTS AND ACKNOWLEDGE DISCLOSURE
{Part B is invalid unless Part A has been completed.)

L s
TRANSFEREE'S (BUYER'S) NAME, PRINT

appoint S
TRANSFEROR'S (SELLER'S) NAME, PRINT

to sign the mileage disclosure on the titie for the vehicle desctibed above, only if the disclosure is exactly as the disclosure compieted below and

to sign in my / our name, place, and stead any Certificate of Title, or other supporting papers, covering saig¢ motor vehicle, in whatever manner

necessary to register and / or ransfer ownership of said motor vehicle; and 1/ we do hereby grant unto said atiorney-in-fact authority and power

to do and perform any and all other acts necessary or incident to the execution of the powers herein expressly granted, as the grantor might or

could do if personally present, with full power of substitution.

attorney-in-fact,

TRANSFEREE'S (BUYER'S) SIGNATURE / PRINTED NAME TRANSFERER'S (HUYER'S) ADDRESS (STREET, CITY, STATE ZIP)
Federal law and State law require that you slate the mileage upon transfer of ownership. Providing a false statement may resuit in fines
and / or imprisonment.
| certify o the best of my knowfedge that the odomater reading is: [J ACTUAL Mileage [JNOT ACTUAL Mileage (odometer discrepancy) (3 IN EXCESS of Mechanical Limits
[J Model year is 10 years or older and was examp! from odometer disclosure in prior stale

ODOMETER READING of title (applicant must prasent out-ol-state title showing exemption)
{No Teaths)
Date of Statement e i
TRANSFEROR'S (SELLER'S) SIGNATURE / PRINTED NAME
Transferor's Address R S e
STREET CITY STATE ZIP CODE

PART C. CERTIFICATION

L =R
{person exercising above power of attorney, Print), hereby certify that the mileage I have disclosed on the title document is consistent with that
provided to me in the above power of attorney. Further, upon examination of the title and any reassignment documents for the vehicle described
above, the niileage disclosure 1 have made on the title pursuant to the power of attorney is greater than that previously stated on the title and
reassignment documents. This certification is not intended ta create, nor does it create any new or additional liability under Federal or State law.

Signature Printed Name_._ _ T

Date Address

STREET CITY SIATE ZIPCODE




Respondent
Exhibit _1J



USED '23 Venue Contract Date: 4-9-26, Complaint Date: 4-20-26, Resolved: 4-21-26
EVIDENCE - CUSTOMERS EMAIL THAT SHE WAS SATISFIED
Was the concern outside of the dealer’s control?

Once the concern was brought to management’s attention, the dealership worked to assist
the customer, communicate next steps, and move the repair process forward.

Were DMV/MVDB notices answered?

YES.

Was the customer harmed or misled?

No. The customer was not harmed or misled.
Did management know or ratify the conduct?

The dealership took the situation seriously.

And were corrective steps taken before the hearing?

Yes.



zﬁ Outlook

Fw: ACP CONFIDENTIAL CONSUMER COMPLAINT AGAINST BOWDITCH FORD, INCORPORATED
CONFIDENTIALITY REQUEST UNDER VIRGINIA ADDRESS CONFIDENTIALITY PROGRAM (ACP)

From KATHRYN PRESCOTT <kathryn.p@bowd|tchauto‘com>
Date Mon 4/27/2026 11:46 AM

To dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>; Enforcement
<enforcement@dmv.virginia.gov>; M. Carlisle <carlisle4111@gmail.com>

i 9 attachments (13 MB)
Check engine light.pdf; AMBER pdf, IMG_1142.png; IMG_1059 jpeg; IMG_1058 jpeg; IMG_1146.png; IMG_1147.png,
IMG_1149.png; IMG_1148.png;

Hello and good morning, Ms. Betts™

Subsequent to the receipt of this complaint, Bowditch Ford, Inc. was informed by the confidential
customer that she has retracted her complaint from the MVDB.

Based upon this information, Bowditch Ford, Inc. is deferring a response upon confirmation that the
MVDB is satisfied with this closed matter.

Best,

Katt

Kathryn N. Prescott

Controller | Bowditch Ford, Inc.
Office of the Controller
757-591-2211 | | www.BowditchFord.com
240-786-2125 | | mobile

P g smtts gt PRSP ———— I YRS A ———— -

From: Walter Holmes <Walter.h@bowditchauto.com>

Sent: Tuesday, April 21, 2026 12:30 PM

To: KATHRYN PRESCOTT <kathryn.p@bowditchauto.com>

Subject: Fw: ACP CONFIDENTIAL CONSUMER COMPLAINT AGAINST BOWDITCH FORD, INCORPORATED
CONFIDENTIALITY REQUEST UNDER VIRGINIA ADDRESS CONFIDENTIALITY PROGRAM (ACP)



Walter Holmes
General Manager, Bowditch Ford

757-591-3660 || www,bowditchford.com

From: dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>

Sent: Tuesday, April 21, 2026 10:36 AM

To: Casey Rosinski <Casey.r@bowditchauto.com>; Walter Holmes <Walter.h@bowditchauto.com>

Cc: Jeffersan, Michelle (MVDB) <Michelle Jefferson@mvdb.virginia.gov>

Subject: Fw: ACP CONFIDENTIAL CONSUMER COMPLAINT AGAINST BOWDITCH FORD, INCORPORATED
CONFIDENTIALITY REQUEST UNDER VIRGINIA ADDRESS CONFIDENTIALITY PROGRAM (ACP)

Good afternoon,

The Motor Vehicle Dealer Board has received a complaint against your dealership, please review this
complaint and reply to this email in regard to a resolution by April 28, 2026.

Thanks
Shay Betts

Consumer Assistance Analyst

Fro
Sent: Monday, April 20, 2026 7:11 PM
To: dboardcomplaints@mvdb.virginia.gov <dboardcomplaints@mvdb.virginia.gov>; Enforcement

<enforcement@dmv.virginia.gov>
Subject: ACP CONFIDENTIAL CONSUMER COMPLAINT AGAINST BOWDITCH FORD, INCORPORATED
CONFIDENTIAUTY REQUEST UNDER VIRGINIA ADDRESS CONFIDENTIALITY PROGRAM (ACP)

| am requesting review by Virginia DMV enforcement of the dealer transaction, tag and registration
handling, possible misuse of address information, and all related dealer-sale conduct involving this
vehicle transaction.

ACP CONFIDENTIAL CONSUMER COMPLAINT AGAINST BOWDITCH FORD, INCORPORATED
CONFIDENTIALITY REQUEST UNDER VIRGINIAADDRESS CONFIDENTIALITY PROGRAM (ACP)
| am a participant in the Virginia Address Confidentiality Program. | request that this complaint, all

communications about it, and all records identifying me be handled using only my ACP substitute mailing
address and my sealed name not be disclosed.



Please do not use, disclose, publish, or circulate my confidential residential address or location
information in connection with this complaint or my sealed legal name.

If any additional address information is believed to be necessary, please advise me through my ACP
substitute address only.

Dealer complained against:

BOWDITCH FORD, INCORPORATED
Virginia SCC Entity ID: 00588251
11291 Jefferson Ave.

Newport News, VA 23601

| am filing a formal consumer complaint against Bowditch Ford, Incorporated regarding a vehicle sold to
me on 04/09/2026.

| am requesting that this matter be investigated in connection with the sale, financing process, disclosure
of vehicle condition, handling of my Address Confidentiality Program information, retention of sensitive
sealed identity documents, withholding of my vehicle after sale, and failure to provide clear written
documentation regarding the status of the vehicle, financing, tags, registration, and loaner arrangement.

| purchased the vehicle from Bowditch on 04/09/2026. Before | came in, | was told that if | had a cosigner
| would be approved. | relied on that representation in proceeding with the transaction. However, once
the documents were prepared, the deal was handled differently than represented, including placing me
as the secondary person on the documents, with Ken Heath as the primary.

To my knowledge, my credit was run before | signed authorization for that back in March when Ken was
present and paperwork was later overnighted to the primary signer without proper handling of the return
process and he had to pay 80.00.

The salesperson | dealt with was Casey. Casey represented to me that his brother, whom he claimed
owns the dealership, had approved what was being done. Casey also represented the dealership to me
as veteran-owned. | am including those statements because they were part of the way the transaction
and dealership were presented to me. | am reporting them as representations made to me during the
sales process.

| have documentary proof that Bowditch completed and processed this transaction as a sale on
04/09/2026. | have a Virginia Buyer's Order dated 04/09/2026 from Bowditch for the vehicle.

Based on the lender information and the documents in my possession, this remains an active sale
unless and until Bowditch proves otherwise in writing.

| need to clarify the registration history. After the sale, the dealership did not understand that my Address
Confidentiality Program substitute address could be used for vehicle registration purposes. Instead of
properly handling the registration through my ACP address, the dealership initially attempted to
temporarily register the vehicle using Virginia tags with a Missouri address. For temp tags.



After this issue was raised and after threats were made by Matt and others that worked there because
staff did not understand ACP they were canceling the deal, the dealership later apologized and then
issued permanent tags using my ACP address. This past Friday permanent tags were officially issued.

This sequence shows that my ACP address was valid and usable, and that the problem was the
dealership’s misunderstanding and mishandling of the registration process rather than any defect in my
information.

My ACP address is lawful, and it should not have been treated as a basis to intimidate me or threaten
cancellation of the transaction.

As well as questioning the handling of the vehicle.

| am also concerned that sealed name-change documents and ACP-related documents were copied and
retained by the dealership even though they are highly sensitive.

The most serious issue concerns the vehicle's condition and the dealership’s failure to disclose recent
defect history.

I later obtained Hyundai VIN service history for this vehicle. That report shows that immediately before
my purchase, the prior owner had brought the vehicle in for very recent complaints involving the same or
very similar problems | experienced after purchase. Repair Order 310444 was opened on 03/25/2026
and closed on 04/02/2026 from Hampton Hyundai.

The complaint states that the check engine light was on and that the vehicle hesitated and sometimes
jerked. The correction notes show code P04500, a faulty EVAP canister, and replacement of the EVAP
canister.

Repair Order 310774 was opened on 04/07/2026 and closed on 04/09/2026. The complaint states that
the vehicle felt like it was running rough and notes that the customer had already been there on
04/02/2026 for CEL and running rough from Hyundai Hampton.

| purchased the vehicle on 04/09/2026, the same day Repair Order 310774 was closed. Bowditch sold
the vehicle to me the same day it acquired it.

Bowditch did no service on the vehicle before sale and provided me no prior service records at the time
of purchase.

| did not learn of this Hyundai service history until after the sale and calling the dealership who is
currently fixing my vehicle that they sent it to.

[ then had the vehicle for only about a week before | had to return it on Saturday because it developed
the same issue pattern for them to fix the vehicle and hopefuily have it back to me today.

Based on this timeline, | believe Bowditch knew or should have known that the vehicle had a very recent
history of drivability and emissions-related problems before selling it to me.



| also question whether Bowditch complied with Virginia's inspection and disclosure obligations. | want
proof that the vehicle was inspected between the time Bowditch acquired it and the time it sold it to me,
or proof that | was given any written disclosure before sale if the vehicle did not or did pass inspection.
| also question whether Bowditch had lawful authority to sell the vehicle to me when it did.

The vehicle was acquired and sold on the same date, 04/09/2026.

| am requesting proof of the trade transaction, proof of Bowditch’s authority to sell the vehicle, and proof
of any payoff or lien handling before or at the time of my purchase.

| want proof of sale of the trade and proof of payoff before or at the time the vehicle was sold to me.

After | returned the vehicle on Saturday for repair of the same issue, the dealership gave me inconsistent
information about what was happening.

They had me come pick up a loaner with one dealer tag and stated no paperwork was needed.

| was told Shannon and Casey would handle the matter and upon arrival | was given keys to a loaner
and told my vehicle would be fixed either that day or today at the latest.

They claimed to have changed the coil pack then stated they were taking it to Hyundai none of which |
have proof of, just verbal communication.

| was later led to believe the vehicle had been taken to Hampton Hyundai, but | then learned it had not
actually been dropped off that morning and instead was dropped off later, around 1:30 p.m.

{ was also told the repair was opened under Bowditch ford at Hampton Hyundai / the dealership rather
than under me.

{ still have sale paperwork and a first payment due, yet the dealership put me in a loaner and has no
idea when it will be returned.

The dealership also placed me in a loaner vehicle without providing any written paperwork authorizing
me to drive it.

| requested it via email as | was given verbal permission to drive to CT and wasn’t comfortable driving it.

| asked again and was told by the guy Matt who made threats not to worry about it til tomorrow and
hope my vehicle is back if not he will then sent me an email to Docusign the loaner paperwork if able to.

| was not given a written loaner agreement, proof of authorization, written insurance terms, mileage
terms, return terms, or any other documentation showing | was lawfully and properly authorized to
operate the vehicle other than an email showing they were giving me a loaner and verbal permission to
drive it.



When | asked for documentation, the dealership verbally told me it was “fine” for me to drive the loaner
without paperwork,

When | continued asking for written documentation, they asked if | was on a dealer tag and what | was
driving.

| was therefore left in a position where the dealership was withholding my own vehicle while also
expecting me to drive a loaner with no written agreement, no written proof of authorization, and no
written insurance or use terms.

This created unnecessary risk, confusion, and hardship, including interfering with my ability to retrieve
my belongings from Connecticut and go to work.

Because | have the Buyer's Order, because permanent tags were uitimately issued using my ACP
address, | do not consent to the dealership treating this vehicle as if it can simply be taken back without
providing the exact written contractual and legal basis for doing so and withholding information on the
true nature of the vehicles emissions and failing to provide work in the obligated time and returning my
vehicle.

| have voicemails over this stating they will bring me my vehicle and | can continue to drive this loaner. |
have emails that need to be requested during investigations to show what they have done and text
messages.

[ believe this matter should be reviewed for potential improper or deceptive dealer conduct, including:
1. Misrepresenting approval terms before | came to the dealership.
2. Running credit before authorization, to my knowledge. Prior to 4.9.26

3. Structuring the deal differently than represented, including placing me as secondary after telling me |
would be approved with a cosigner.

4. Representations made by salesperson Casey that his brother, whom he claimed owns the dealership,
had approved these actions.

5. Representations during the sales process that the dealership was veteran-owned.
6. Mishandling the tag and registration process by initially attempting to register the vehicle with incorrect
address information, threatening problems after learning of my ACP status, and only later correcting the

issue by issuing permanent tags using my ACP address.

7. Selling the vehicle the same day it was acquired and the same day a Hyundai repair order for rough
running was closed.

8. Failing to disclose material recent defect history involving CEL, hesitation, jerking, rough running, and
EVAP-related repair history.



9. Failing to provide prior service history or explain the recent repair history before sale.
10. Threatening c¢ancellation based on my lawful ACP address.

11. Retaining or mishandling sealed name-change documents and ACP-related documents.

12. Treating the sale as active while later withholding my vehicle and knowingly and willingly placing me
in a loaner without carrect paperwork.

13. Providing inconsistent information about where the vehicle was, when it was delivered for repair, and
under whose name the repair was being handled.

14. Putting me in a verbal-only loaner arrangement without written documentation and an email about
said loaner only.

15. Verbally telling me it was “fine" to drive the loaner without paperwork and then demanding
information about the tag when | asked for written documentation. Then telling me it's fine your vehicle
should be back tomorrow,

16. Faiting to provide proof that Bowditch had lawful authority to sell the vehicle on 04/09/2026, including
trade acquisition, title reassignment, and payoff or lien handling.

17. Failing to provide proof of inspection before retail sale or any written disclosure that the vehicle did
not pass inspection before sale.

Potential unlawful conduct | request be reviewed includes:

1. Potential violation of Virginia Code § 46.2-1539 if the vehicle was sold without the required inspection
between dealer possession and retail sale.

2. Potential issues in the handling of registration and tag paperwork if incorrect address information was
used before the dealership later corrected the registration and issued permanent tags with my ACP
address.

3. Potential civil disclosure violations if required used-vehicle disclosures were not provided.

4. Potential deceptive-practice issues if the approval terms, sale status, defect history, ACP-related
handling, or loaner arrangement were misrepresented.

| understand that | am reporting potential violations for review and am not determining criminal guilt
myself.

| request assistance in obtaining:

1. Written confirmation of all service provided prior to sale.



2. The exact location of my vehicle, Hampton Hyundai's full address, the repair order number, and all
repair records relating to this repair visit and when it will be returned to me and when they will be picking
up the Loaner.

3. Copies of all buyer's orders, financing documents, credit application materials, title and registration
submissions, Buyer's Guide, AS IS disclosures if any, warranty disclosures if any, inspection records, tag
and registration paperwork, and pre-sale diagnastic or service records in Bowditch’s possession.

4. Proof that Bowditch had lawful authority to sell the vehicle to me on 04/09/2026, including trade-in

acquisition paperwork, title reassignment paperwork, payoff statement or payoff transmission records if
applicable, lien-release status, and the exact date and time Bowditch took possession of the vehicle.

5. Proof of sale of the trade and proof of payoff before or at the time the vehicle was sold to me.

6. Written clarification regarding the full registration history, including what address information the
dealership first attempted to use, why it initially attempted to register the vehicle using a Missouri
address, when and why it changed course, who authorized the correction, when the dealership
apologized, and all records showing issuance of the permanent tags using my ACP address.

7. A written exptanation of why | was put into a loaner without any paperwork, who authorized that
arrangement, what vehicle and tag were involved, what insurance coverage applied, what the terms of
use were, and why the dealership verbally told me it was “fine” to drive the vehicle without paperwork
and when | requested documentation told me it would be handled tomorrow if my vehicle is not back.

8. Written clarification of what seated name-change documents and ACP-related documents were
copied, who accessed them, whether they were shared, and what retention or security procedures apply.

9.Proof of Virginia safety inspection before sale, or written disclosure provided before sale if the vehicle
did not pass inspection.

10. Return of my purchased vehicle fixed immediately and all video and audio cails footage from
dealership during the time | was there and all emails as well from the dealership.

Attached or available supporting documents include:

Exhibit A — Virginia SCC record identifying Bowditch Ford, Incorporated
Exhibit B — Buyer's Order dated 04/09/2026

Exhibit C -~ Hyundai Vehicle History Report

Exhibit D — Screenshots and communications

Exhibit E — Tag and registration paperwork in my possession

Exhibit F — Additional sale and finance paperwork in my possession

Thank you for your review of this complaint.

Sincerely,
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Transcrigt {low coniicence)
Hey, good morning, this is Casey over here at
Ballage Ford. | just wanted to touch base

with you, let you know that your vehicle this




Hyundai, so as soon as they look at It
diagnose it, fix it. I'll write it back out to you
just like they wanted to give you a heads up
and give you the notice. Have a great day

Favorites Recents Contacts
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Thank you

rror I

Date Tue 4/21/2026 1.56 PM
To Walter Holmes <Walter h@bowditchauto.com>; AZIA DAVIS <azia.d@bowditchauto.com>; CASEY BRADBERRY
<CASEY.B@bowditchauto.com>

Thank you for going above and beyond and sharing this educational experience. We will be back soon
hopefully for another add on to the fleet. We are torn between the bronco, explorer and even an
escape now. If yall see or get any interceptor modets explorer or even a good priced bronco a few
years old please send them our way.

Thanks again for our pets and our company and being able to add yall to our story v
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payoffs

From Donna Brett <donna.b@bowditchauto.com>

Date Mon 7/22/2024 9:32 AM

To michellejefferson@mvdb.virginia.gov <michelle jefferson@mvdb.virginia.gov>
Cc  JESSICA MOATS <JESSICA.M@bowditchauto.com>

Bcc

Michelle,

Good morning. | wanted to reach out with an update on the vehicles that were showing not paid off

when you were here.
KMHCU4AE3CU160482 Check to Exeter had not cleared our account. They do not show record

of having it. We are sending out a replacement via UPS for tracking.
1FM5K8HC1MGC28675 Due to the CDK shutdown, our payoffs were pushed back a couple of

weeks. They are in process now.
1FTFW1ES8NFC37648 Also due to the CDK shutdown.

Please let me know if you have any further questions. Thank you and have a great day!

Donna ] Brett
Controliler, Bowditch Ford

757-595-2211
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CHECK -
CONTROL NO. 76208 ISSUED BY: DONNA BRETT NP g'gxg(,?gg',j;:‘m, PAGE 1C
INVOICE INVOICE | PURCHASE DISCOUNT/ NET
\,| STOCK NO. DATE ORDER NO. COMMENT/V.IN. AMOUNT ACCOUNTNO. | AMOUNT
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Amount: $-1,000.00
Statement Description: CHECK
Check Number: 76208

Posted Date: 9/25/2024
Type: Debit
Status: Posted
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-MVDB RANDOM INSPECTION
USED 22 EXPEDITION Contract Date: 5-24-25, 3"° PARTY COMPLAINT: 12-08-26 Resolved:
1-6-26
EVIDENCE - VITU TITLE HOLD UPDATE, CERT OF TITLE, REASSIGNMENT OF TITLE / CHECK coty
Was the title delay outside the dealer’s control? - PRESEVTER AT
PAYOFF MADE 1-6-26 s preerton)
Any additional interest expense, late fees, or timing-related charges were absorbed by the
dealership and were not passed on to the customer. The dealership took responsibility for
those costs to ensure the customer was not financially harmed by the delay or confusion.
Ownership and senior management did not direct, approve, or knowingly allow the conduct
that caused this delay. To the extent any employee acted improperly, they acted outside the
dealership’s authority and expectations. Once the issue was identified, the dealership took
steps to address and correct it.
There was no intent to deceive or mislead the customer. The dealership did not knowingly
make a false statement, hide important information, or attempt to take advantage of the
customer. Any issue was administrative, outside the dealership’s normal process, or tied to
individual actions or third-party delays. The customer was informed, and the matter was
addressed.

Were DMV/MVDB notices answered?
YES.

Was the customer harmed or misled?

The customer was not intentionally misled, and we do not believe the customer suffered
any actual harm. Once the issue was escalated to management, the customer was
promptly contacted, apologized to, and their concerns were addressed immediately.
The matter was handled as a customer-service issue, not ignored or minimized. The
dealership also followed up with the customer tater to confirm that the issue had been
resolved and that the customer was satisfied.

Did management know or ratify the conduct?
The dealership took the situation seriously. The employees involved are no longer with the
company and were terminated at the end of 2025.

And were corrective steps taken before the hearing?
Corrective steps have since been taken to prevent similar issues from happening again.
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Title History
Titde Murnbex 2516980788
Lstablished Date 71712025
Change Date 2/7/2026

Last Title: Date 577/2026
Title Held N/A

Released

SUCCESS: Record Clear

5532
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2l Type GAS
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FLORIDA

BOWDITCH FORD INC. 000813
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EAN HOLDINGS, LLC
14002 E 21ST ST STE 1500
TULSA  OK 74134-1424
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DEPARTMENT OF HIGHWAY SAFETY AND MOTOR VEHICLES ; ~
DIVISION OF MOTOR VEHICLES
2900 Apalaches Parkway  Nell Kirkman Buildin - Tallahassee, FL 32399-0620
Nofice of Sale of Motor Vehicle, Mobile Home or Vessel

Section 319.22(2), Fiorida Stnlutcs. requm:s that lh&selle: file o Notice of Sale with-the department within 30 days afler the sale or transfer of the motor vehicle, vessel or
mobile home. Filing this form removes any civil liability for the operation of the sold motor vehicle. vessel or mobile home. In addition to filing this form, we suggest you
keep a vapy of your bill of sale (we suggest it be notatized), certificate of title or ather type of transaction document showing the vehicle was sald. Complete the information

below, tear the top portion of this dacunient at the perforation and mail to the address above or suhmit to your lacal tax collector’s office or license plate agency.
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THE OWNERSHIP STATUS WILL NOT GHANGE UNTIL THE PURCHASER APPLIES FOR AND IS ISSUED A CERTIFICATE OF TITLE,
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RE-ASSIGNMENT OF TITLE BY

VAD 20 (REV. 04-2015)
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Requast for HO Carroll, Bowditch # 813 - Secure Reader | Virtru

Secure Reader secured by Virtru ann.majors@mvdb.virginia.gov v

Request for HO Carroll,
Bowditch # 813

Ann.Majors@mvdb.virginia.gov & v
May 1, 2026 5:08 PM

to: bev.carroll@verizon.net,

Michelle Jefferson@mvdb.virginia.gov,
diane.handy@mvdb.virginia.gov

Encrypted Sender Verified

Hi Bev:

Please schedule this hearing for sometime in early June.
It would be great if we could get this turned around
before June 22, that would be great.

ANN's avoid dates:
May - ALL month

June 2
Diane and Michelle - please send Bev your avoid dates.
Ann Majors

Operations Manager

804-998-7785

12



511126, 5:.09 PM Request for HO Carroll, Bowditch # 813 - Secure Reader | Virtru
@ image001.png.tdf ReqforHO_Car....pdf.tdf
{ 2.3 Mb

Secured by @ virtru

Terms of Senv
Privacy Policy
About Virtru

Support

© Copyright 2026 Virtru Corporation

https://securea.virtru.com/secure-reader/?s=Ann.Majors%40mvdb.virginia.gov&p=8b17623b-07d1-419f-8¢cbhB8-154bd705042c#v=2.0.0&d=https % 3A%2F... 2/2



DEALER
PRACTICES

TAB 3




COMMONWEALTH of VIRGINIA

MVDB

Dealer Information Sheet

Dealer Certificate Number 833

Corporate Name J E FARMER
Trading As Name JERRY'S AUTOMOTIVE SERV & SLS
Owner's Name FARMER, JERRY
Dealer-Operator's Name FARMER, JERRY
Dealer-Operator's Class Date 6/17/2024

IDO Recertification Date 7/28/1989

Initial License Date 9/22/2025
License Expiration Date 9/30/2026
Number of Salespersons 1

Number of Dealer Tags 2

Virginia Retail Sales 1

Virginia Wholesale Sales 0

Date of Last Inspection 4/30/2025

Result S

Number of Consumer Complaints 0

Online Dealer No




P' Gmaﬂl MVDB BoardMeetings <boardmeetingsmvdb@gmail.com>

Jerry's Automotive Serv & Sls #833 | Jerry Farmer - July 13, 2026 Board Meeting
Invitation

MVDB BoardMeetings <boardmeetingsmvdb@gmail.com> Thu, Jul 2, 2026 at 12:45 PM
To: farmer2@centurylink.net
Cc: Kelley Smith <kelley.smith@mvdb.virginia.gov>, Lisa Mack-Nelson <lisa.macknelson@mvdb.virginia.gov>, Ann Majors
<ann.majors@mvdb.virginia.gov>

Please be advised that your matter is scheduled for review at the July 13, 2026 Board Meeting.

Your attendance is not required; however, it is recommended.

Please confirm whether you plan to attend at your earliest convenience. You may reply to this
email or contact Tenisha Wallace at 804-367-1100, ext. 3001#, or via email
at tenisha.wallace@mvdb.virginia.gov.

Respectfully submitted,
Motor Vehicle Dealer Board

2201 West Broad Street, Suite 104, Richmond, VA 23220
Phone: 804-367-1100
Have a question? You can find most answers on our website! Motor Vehicle Dealer Board

74 = =:=EB

Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA

I,

The information in this email and any attachments may be confidential and privileged. Access to this email by anyone
other than the intended addressee is unauthorized. If you are not the intended recipient (or the employee or agent
responsible for delivering this information to the intended recipient), please notify the sender by reply email and
immediately delete this email and any copies from your computer and/or storage system. The sender does not authorize
the use, distribution, disclosure or reproduction of this email (or any part of its contents) by anyone other than the
intended recipient(s). Additionally, no representation is made that this email and any attachments are free of viruses. Virus
scanning is recommended and is the responsibility of the recipient.

.@ 7-13-26 Board Meeting Invitation Jerry's Automotive Serv & Sls #833.pdf
643K



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

July 2, 2026

Via First Class Mail & Email

Jerry Farmer

Jerry's Automotive Serv & Sls #833
2216 Hutson Road

Dry Fork, VA 24549

farmer2@centurylink.net
RE: Dealer Practices Committee and Full Board Review
Dear Jerry Farmer:

The request and case file will be presented to the Dealer Practices Committee on:
Date: Monday, July 13, 2026
Time: 9:00 a.m.
Location:  Department of Motor Vehicles, Executive Conference Room 702
2300 West Broad Street
Richmond, Virginia 23269

During the Committee and Full Board meetings, you will have an opportunity to speak to your case. The final

decision in this matter rests solely with the Board.

The Dealer Practices Committee will review the request and case file and determine what, if any,
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at

their meeting immediately following the Committee meetings.

While your attendance is not required, it is strongly recommended that you participate in the meetings. Being
present will provide you with the opportunity to respond to any questions from Board members.

If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient

time to clear security.

2201 West Broad Street e Suite 104 e Richmond, Virginia 23220
Telephone: (804)367-1100 Email: dboard@mvdb.virginia.gov



Board Meeting Invitation

Jerry Farmer

Jerry's Automotive Serv & Sls #833
July 2, 2026

Page 2

If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov.

Sincerely,
Motor Vehicle Dealer Board

cc: Lisa Mack-Nelson, MVDB Field Representative Supervisor
Ann Majors, Operations Manager
Kelley Smith, MVDB Executive Director



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

July 2, 2026

Via First Class Mail & Email

Jerry Farmer

Jerry's Automotive Serv & Sls #833
2216 Hutson Road

Dry Fork, VA 24549

farmer2@centurylink.net
RE: Dealer Practices Committee and Full Board Review
Dear Jerry Farmer:

The request and case file will be presented to the Dealer Practices Committee on:
Date: Monday, July 13, 2026
Time: 9:00 a.m.
Location:  Department of Motor Vehicles, Executive Conference Room 702
2300 West Broad Street
Richmond, Virginia 23269

During the Committee and Full Board meetings, you will have an opportunity to speak to your case. The final

decision in this matter rests solely with the Board.

The Dealer Practices Committee will review the request and case file and determine what, if any,
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at

their meeting immediately following the Committee meetings.

While your attendance is not required, it is strongly recommended that you participate in the meetings. Being
present will provide you with the opportunity to respond to any questions from Board members.

If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient

time to clear security.

2201 West Broad Street e Suite 104 e Richmond, Virginia 23220
Telephone: (804)367-1100 Email: dboard@mvdb.virginia.gov



Board Meeting Invitation

Jerry Farmer

Jerry's Automotive Serv & Sls #833
July 2, 2026

Page 2

If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov.

Sincerely,
Motor Vehicle Dealer Board

cc: Lisa Mack-Nelson, MVDB Field Representative Supervisor
Ann Majors, Operations Manager
Kelley Smith, MVDB Executive Director



Jerry’s Auto Service and Sales (#833)
2216 Hutson Road
Dry Fork, Virginia 24549

15-May-2026
Kelley Smith, J.D.
Executive Director RECElVED
Virginia Motor Vehicle Dealer Board .
2201 West Broad Street, Suite 104 _JUN2 & 2026
Richmond, VA 23220 L,_ MVDB
Dear Dr. Smith,

I do hope this letter finds you in good health and everything is going well for you.

For 2026-2027 I am again requesting variance in hours related to Virginia Code Section 46.2-
1533 for Jerry’s Auto Service and Sales. [ work alone and the older I get; things sometimes take longer
for me to finish. I really want to get back into restoration of older vehicles, and, as you know, it takes
quite a bit of time to research, find parts and actually restore the older cars. Restoration is time-
consuming, but can be profitable, and it is something that I can do on my own.

As I’'ve shared before, I serve as a substitute teacher at the Pittsylvania County Career & Technical
Center and need to be available whenever they contact me. The school system is in desperate need of
licensed substitute teachers, especially following the pandemic. As you are probably aware, the students
at the school can be quite challenging and based on my years of experience in successfully handling
discipline, the school requests me to remain on call 24/7 to provide professional substitute coverage. The
provision of the school board policy that requires a substitute to only work in the area in which they are
licensed to teach means that I am eligible to instruct in any Vocational Education class taught at the
Pittsylvania County Career and Technical Center located in Chatham. This includes auto technology,
auto body, welding, precision machining, basically any of the professional career classes. I truly enjoy
working with the students and providing assistance to the Auto Technology Program in maintaining
their ASE certification. Based on a request from the current principal, and the director of Career &
Technical Education for Pittsylvania County Schools, I will continue to be involved in the ASE
certification inspection due every 5 years. This currently involves working with the instructor, Mr.
Chandler, to keep things updated and to prepare for recertification inspection. Based on my being in
good health, I would like to continue to provide these days of substitute work at the school district’s
discretion. As a substitute, I must be available whenever the district calls to fill in for instructors who
are unable to be at work, including emergency situations for sickness and doctor’s appointments.
Sometimes I am given notice a couple of days ahead of time, and other times, I receive the phone call
just minutes before I must be there to take over a class. Since my residence is located close to the Career
and Technical Center, once I receive the phone call, I can be there in less than 30 minutes. The school
system has also requested that I stay on the Automotive Advisory Committee for the school.



The work at the school provides me with part-time work, which is extremely hard to find at my
age. As you know, I am a disabled Vietnam veteran and this opportunity helps provide additional
income for me in my retirement, which I can certainly use.

Based on the above need, having the requested variance in hours would be gratefully
appreciated. Many, many thanks for your consideration of this renewal request to operate Monday
through Friday from 4:00 to 8:00 p.m. Being close to the school, I can be home each day no later than
4:00 p.m.

E. Farmer

3

RECEIVED

:g JUNZ & 2026
£ MVDB



Jerry’s Auto Service and Sales #833
2216 Hutson Road
Dry Fork, Virginia 24549

May 15, 2026
Kelley Smith RECE IVED
Executive Director
Motor Vehicle Dealer Board . JUNZ4 2026
2201 W. Broad Street, Suite 104

MVvVDB

Richmond, VA 23220
RE: Modify Requirements of Virginia Law 46.2-1533 for good cause.
Dear Dr. Smith,

This is information to support my request for a variance in deater's hours for presentation at the
next meeting of the Motor Vehicle Dealer Board.
Employment with Pittsylvania County Public Schools
Part Time Business
Business Location
Type of Business
Money and Time invested
History While Dealer
License to Avoid Expense

GMTmoN®>

A. In 2017 | retired from Pittsylvania County Public Schools, however | continue to serve as a
certified substitute teacher at the Pittsylvania Career and Technical School, at the request of the
school principal. | continue to assist the auto technology instructor, Mr. Mark Chandler with
the school’s ASE certification. Also, at Mr. Chandler’s request, | serve on the Auto Technology
Advisory Council. t had been a full-time auto technology instructor at this school since 1979, the
year the school opened. Going to auto auctions helps me to keep abreast of the {atest auto
changes, which continues to help me with instruction and ASE certification.

The school system is in desperate need of licensed substitute teachers, especially during and
following the pandemic. As you are probably aware, the students at the school can be quite
challenging and based on my years of experience in successfully handling discipline, the school
requests me to remain on call 24/7 to provide professional substitute coverage, including
emergency situations for an instructor’s sickness or doctor appointments. Sometimes | am given
notice a couple of days ahead of time, and other times, | receive the phone call just minutes
before | need to be there to take over a class. Since my residence is located close to the Career
and Technical Center, | can be there in less than 30 minutes. The school board policy that
requires a substitute to only work in the area in which they are licensed to teach means that |
am eligible to instruct in any Vocational Education class taught at the Pittsylvania Career and
Technical Center. | truly enjoy working with the students and providing assistance to the Auto
Technology Program. This also provides me part-time work, which is hard to find. As you know,



| am a disabled Vietnam veteran and this opportunity provides additional income for me in my
retirement, which | can certainly use.

B. Jerry's Auto Service and Sales is a part-time business and has been in the same location since
1970. 1 have bought, sold, and repaired vehicles at this location for over 30 years. | buy vehicles
for complete restoration—classic cars for restoration, etc. | also buy salvage vehicles that are
older and have low mileage.

C. The business is located in a rural area. | do not have a front fine sales iot. | usually sell vehicles
through ads in newspapers. | also sell to people that know me. My shop and office are at my
home. | do not buy vehicles that are ready to go.

D. My business of repairing and restoring vehictes takes a lot of time. This applies to salvage
vehicles also. | do all the painting, mechanical, bodywork, running and chasing parts myself. |
still enjoy doing the work.

E. Over the years I've invested a lot of time, money, etc. | bought a lot of old vehicles for parts and
restoration, put a lot of time and money in buildings, tools, and equipment also. My plans are
to grow the business as i retire fully from the school system. As indicated above, | continue to
serve as a certificate substitute instructor at the Pittsylvania Career and Technical School at the
school’s request and provide assistance with their ASE certification. As requested by the current
auto technology instructor, Mr. Mark Chandler, | serve on the school’s Auto Technology
Advisory Council.

F. My record as a dealer is clean. I've done everything according to the laws and regulations. No
complaints or violaticns have been filed. Prior to the pandemic, | was visited by Nakelia Ross,
Field Representative, Virginia MVDB, and she filed an inspection report indicating all was
satisfactory.

G. Dealer license to avoid expense—not the reason for the dealer tags!

OBJECTIVE:

| am 79 years old, work part-time at Pittsylvania County Schools and am partially disabled. 1 do not have
anyone close by to help. Changing my hours to the minimum of 20 per week would solve a lot of
problems. | need to do this because | cannot work the long hours like before. | still want to do the work,
but my age will not allow full time.

The modification of one (1} hour a day is what | hope the Board will approve. This will cut out a lot of
stress and risk on me from having to rush and take chances to be home at the 3:00 p.m. opening time of
my office. It would also allow me a few extra minutes to pick up parts in Chatham before coming home.

Again, members of the Dealer Board, 1 ask that you grant this small request. The automotive business is
all | know, and | still enjoy doing the work. | humbly ask that you please grant this request. Please take
into consideration that { was approved in the past for my opening to be 4:00 p.m. It was 5:00 p.m. when
| first got the dealer license.

Many, many thanks

erry E. Farmer RECEIVED

77 [ )  JUNZ4 25
[ . MvDB
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Motor Vehicle Dealer Board
COMMONWEALTH OF VIRGINIA

DMV Headquarters
2300 W. Broad St. Rm 702
Richmond VA 23220

TENTATIVE AGENDA
Monday, July 13, 2026 - 9:10 a.m. or
Immediately following the Dealer Practices Committee

LICENSING COMMITTEE

This is a regular meeting of the Committee. Business will be conducted according to items listed on the
agenda.

I Call to Order
1 Approval of Agenda

a. Licensing Committee Meeting Tentative Agenda, July 13, 2026
. Approval of Minutes

a. Licensing Committee Meeting Draft Minutes, May 11, 2026
IV. Public Comment Period*
V. Old Business

a. Old Business from the Floor
VI. New Business

a. Review and Action: Formal Hearing:
1. Roy Wayne Basham, Jr. - # 51439 Tab 4
b. New Business from the Floor

VII. Reminders
a. Next Committee meetingis September 14, 2026

VIll. Adjourn

* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment
on the issue being addressed has not been previously afforded to the public in another forum such as a public hearing. The
individual offering public comment shall limit their remarks to not more than five minutes.



Minutes of Meeting
Licensing Committee

The Licensing Committee meeting was called to order by Chair M’Lissa Dunn at 10:21 a.m. on
Monday, May 11, 2026. This meeting was conducted at the Department of Motor Vehicles,
2300 W. Broad Street, Executive Conference Room 702, Richmond, Virginia.

The following Committee members were present:

M’Lissa Dunn
James Church
Carl Hart
Chip Lindsay
Lynn Martin
Ed Maulbeck
Dick Myers
Tim Pohanka
Don Sullivan
Andrew Wiley

The following Committee members were absent:

Kevin Reynolds

Other Board Members present:

Saundra M. Jack
Tom Barton

Gail Davis

Joe Gopaul

The following MVDB staff present for all or part of the meeting:

Micah Bailey
LaTasha Hill

Lisa Mack-Nelson
Ann Majors
Kelley Smith
Michael Thornton
Tenisha Wallace



Licensing Committee
Minutes of Meeting
May 11, 2026

Page 2 of 2

The following other individuals were present for all or part of the meeting:

Barbara Arkwright - DMV Carla Jackson - DMV
Werner Versch - DMV

Alacia Moore - DMV

Anne Gambardella - VADA

Alvin Melendez — VIADA

John Summer - JTZ

Joseph Joe — Respondent

Asad Najafe — Respondent

Ryan Prosser — Respondent

Jeremy Coleman — Respondent

Thomas “Tom” Bates — Former Board Member

Alexander Page represented the Attorney General’s office.

APPROVAL OF AGENDA - Ed Maulbeck moved to approve the agenda for May 11, 2026.
Dick Myers seconded the motion. The motion carried.

The March 9, 2026 meeting minutes were approved.

PUBLIC COMMENT - No public comment.

OLD BUSINESS - No old business.

OLD BUSINESS FROM THE FLOOR - No old business from the floor.

NEW BUSINESS — No new business.

NEW BUSINESS FROM THE FLOOR - No new business from the floor.

NEXT MEETING - Committee Chair Dunn announced the next meeting is scheduled for July
13, 2026.

The Licensing Committee meeting adjourned at 10:23 a.m.



LICENSING
TAB 4
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Qwik Time Performance, Inc. t/a Economy Auto #51439 | Roy Wayne Basham Jr. - July 13, 2026
Board Meeting Invitation

From MVDB BoardMeetings <boardmeetingsmvdb@gmail.com>
Date Fri 6/26/2026 3:32 PM
To economyautoroanoke@gmail.com <economyautoroanoke@gmail.com>

Cc  Majors, Ann (MVDB) <ann.majors@mvdb.virginia.gov>; Smith, Kelley (MVDB)
<kelley.smith@mvdb.virginia.gov>; Wallace, Tenisha (MVDB) <tenisha.wallace@mvdb.virginia.gov>

U 1 attachment (295 KB)
7-13-26 Board Meeting Invitation Qwik Time Performance Inc - Economy Auto #51439.pdf;

Please be advised that your matter is scheduled for review at the July 13, 2026 Board Meeting.

Attached are the Hearing Officer’s Report and related correspondence. Your attendance is not required;
however, it is recommended.

Please confirm whether you plan to attend by Friday, July 3, 2026. You may reply to this email or contact
Tenisha Wallace at 804-367-1100, ext. 3001#, or via email at tenisha.wallace@mvdb.virginia.gov.

Respectfully submitted,
Motor Vehicle Dealer Board

2201 West Broad Street, Suite 104, Richmond, VA 23220
Phone: 804-367-1100
Have a question? You can find most answers on our website! Motor Vehicle Dealer Board

Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA

The information in this email and any attachments may be confidential and privileged. Access to this
email by anyone other than the intended addressee is unauthorized. If you are not the intended
recipient (or the employee or agent responsible for delivering this information to the intended
recipient), please notify the sender by reply email and immediately delete this email and any copies
from your computer and/or storage system. The sender does not authorize the use, distribution,
disclosure or reproduction of this email (or any part of its contents) by anyone other than the intended
recipient(s). Additionally, no representation is made that this email and any attachments are free of
viruses. Virus scanning is recommended and is the responsibility of the recipient.



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

June 26, 2026

Via First Class Mail & Email
Roy Wayne Basham Jr.

Qwik Time Performance, Inc.
Economy Auto #51439

1180 Lee Highway

Hollins, Virginia 24019

economyautoroanoke@gmail.com

RE: Formal Fact-Finding Conference — Hearing Officer's Report
Licensing Committee and Full Board Review

Dear Roy Wayne Basham Jr.;

On June 11, 2026, a formal fact-finding conference was electronically conducted with the office of the Motor
Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report.

During the Committee and Full Board meetings, you will have an opportunity to speak to your case.

Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation,
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke
any license issued by the Board.

The Hearing Officer’s Report and case file will be presented to the Licensing Committee on:

Date: July 13, 2026

Time: 9:00 a.m.

Location:  Department of Motor Vehicles, Executive Conference Room 702
2300 West Broad Street
Richmond, Virginia 23269

The Licensing Committee will review the report and case file and determine what, if any, recommendations to
make to the Full Board. The Full Board will consider the Committee’s recommendations at their meeting
immediately following the Committee meetings.

While your attendance is not required, it is strongly recommended that you participate in the meetings. Being
present will provide you with the opportunity to respond to any questions from Board members.

2201 West Broad Street e Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804)367-1100 Email: dboard@mvdb.virginia.gov



Board Meeting Invitation
Roy Wayne Basham Jr.

Qwik Time Performance, Inc.
Economy Auto #51439

June 26, 2026

Page 2

If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient
time to clear security.

If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov.

Sincerely,
Motor Vehicle Dealer Board
Enclosures: Hearing Officer's Report

cc: Ann Majors, Operations Manager
Kelley Smith, MVDB Executive Director
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COMMONWEALTH of VIRGINIA

VI/DB

Formal Hearing

Hearing Officer: Arthur Todras
Hearing Date: 06/11/2026

Motor Vehicle Dealer Board vs. Roy Wayne Basham, Jr.,
Qwik Time Performance/Economy Auto

Conference Purpose

The purpose of this Formal Hearing is to review the appeal of Roy Wayne Basham, Jr. of the
Board's decision to assess a civil penalty and to determine what action(s), if any, should be
taken for violation of Va. Code Sections 46.2-1550, and 46.2-1575 ((6). (9), (13), and (15).

The Board’s authority to conduct this hearing is found in Va. Code Section 46.2-1576.

Conference Details

VA Code: Alleged Violation;

§ 46.2-1550 Unauthorized use of dealer plates.

§ 46.2-1575 (6) | Having used deceptive acts or practices.

§ 46.2-1575 (9) | Having been convicted of any criminal act involving the business of
selling vehicles.

§ 46.2-1575 (13) | Having been convicted of a felony;

§ 46.2-1575 (15) | Having been convicted of larceny of a vehicle or receipt or sale of a
stolen vehicle;




Attendees

+ Ms. Ann Majors, MVDB Operations Manager
+ Ms. Natalie Hedrick, DMV Senior Special Agent
« Mr. Roy Wayne Basham, Jr., Dealer Operator of Qwik Time Performance/Economy Auto

The Hearing Officer administered an oath to the attendees, who took the oath in the affirmative.

Agency Exhibits

Exhibit # Exhibit Details:

MVDB 1 Notice of Hearing to Roy Wayne Basham, Jr, dated 06/02/2016.
Notice of Hearing to Roy Wayne Basham, Jr, dated 04/24/2026.
MVDB 2 Letter to Hearing Officer, Arthur Todras, assigning him to the case, dated
04/15/2026
Email from Roy Wayne Basham, Jr. to Kelley Smith, MVDB Executive Director,
appealing the Board decision and requesting a formal hearing, received at the
MVDB on 04/07/2026
Email to Mr. Basham from Tenisha Wallace of the MVDB, dated 03/03//2026,
inviting him to attend the 03/09/2026 Board meetings
Letter to Mr. Basham from Kelley Smith, dated 03/17/2026,, informing him of
Board's decision on his case, with attached Board Resolution, dated
03/09/2026
Acknowledgment of Appeal letter to Mr. Basham, dated 04/15/2026, informing
him of Hearing Officer assignment and upcoming formal hearing
Notice of Hearing to Mr. Basham, dated 10/29/2025, of Informal Fact-Finding
Conference from Hearing Officer John Weigly
Letter to Mr. Basham from Ann Majors of MVDB, dated 10/27/2025, notifying
him of upcoming Informal Fact-Finding Conference (IFFC) to be scheduled by
Hearing Officer John Weigly
Letter to John Weigly from Ann Majors, dated 10/18/2026, requesting he
schedule the IFFC
Subpoena from Ann Majors to Sheriff of City of Richmond to command Senior
Special Agent Natalie Hedrick of the DMV to appear at the IFFC
Emails from Ann Majors to John Weigly, dated 11/17/2025 and 11/18/2025,
requesting he contact Mr. Basham to confirm correct starting time of the IFFC.
MVDB 3 | Audit Sheet of Economy Auto, dated 05/27/2026
MVDB License Renewal Application, received by MVDB on 02/06/2026
MVDB Salesperson License Application Request for Criminal Background
Check.
MVDB 4 | Letter from Ann Majors to Clerk of Botetourt Circuit Court, dated 08/08/2025,
requesting attested copies of the convictions and sentencing order pertaining
to Mr. Basham. Conviction and sentencing records are included with this
exhibit along with certified mail receipts.

2|Page



MVDB &

Cover email to Ann Majors from deputy clerk of Botetourt Circuit Court, dated
10/15/2025, with court orders attached. Corrected Court Order, dated
08/26/2025, of sentencing of Roy Wayne Basham, Jr.

MVDB 6

DMV Senior Special Agent Hedrick’s report of her investigation of Roy Wayne
Basham, Jr.'s possession of stolen vehicle. Includes Incident Report, dated
12/20/2023 and transcript of Agent Hedrick’s interview of Mr, Basham.

MVDB 7

Letter from MVDB to Mr. Basham, dated 03/03/2026, advising him of full
Board meeting of 03/09/2026 to review his case. Attached to the letter is the
report of Hearing Officer John Weigly, dated 12/13/2025, of the informal Fact-

Finding Hearing he conducted on 11/18/2025.

Respondent’s Exhibits

Exhibit # Exhibit Details:

Chronology/Findings of Fact

06/02/2026

Exhibit; Action:

MVDB 1 Hearing Officer Arthur Todras sent a Notice of Hearing to Mr,
Basham confirming the date and time of today's scheduled
formal hearing.

10/16/2025

10/27/2025

10/29/2026

11/18/2025

03//03/2026

03/17/2026

04/07/2026

MVDB 2 Ms. Majors sent a letter to John Weigly assigning him as
Hearing Officer for an Informal Fact-Finding Conference (IFFC)
to consider the Board's allegations against Mr. Basham.

Ms. Majors sent a letter to Mr. Basham informing him of the
IFFC to be scheduled by the Hearing Officer.

Ms. Majors sent the Sherrif of Richmond a subpoena for Senior
Special Agent Natalie Hedrick to provide testimony at the IFFC
on 11/18/2025. Mr. Weigly sent the Notice of Hearing to Mr.
Basham.

The IFFC took place and Mr. Weigly later submitted his report
to the MVDB.

The MVDB sent an email to Mr. Basham advising him of the
full Board meeting on 03/09/2026 to review his case and
render a decision.

MVDB Executive Director Kelley Smith sent a letter to Mr.
Basham which includes the Resolution of the Board to assess
a $3,000 civil penalty to Mr. Basham and to revoke his licenses
for violation of Virginia Code sections 46.2-1550, and 46.2-
1575 ((6). (9), (13), and (15).

The MVDB received Mr. Basham'’s appeal for a formal hearing.
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04/15/2026

04/24/2026

06/02/2026

Ms. Majors sent Mr. Todras a letter assigning him as Hearing
Officer for the formal hearing and listing the allegations against
Mr. Basham.

Ms. Majors sent the Sherrif of Richmond a subpoena for Senior
Special Agent Natalie Hedrick to provide testimony at the
formal hearing on 06/02/2026.

Ms. Majors sent the Sherrif of Richmond a subpoena for Senior
Special Agent Natalie Hedrick to provide testimony at the
formal hearing on 06/11/2026, rescheduled from 06/02/2026.

05/27/2026

MVDB 3

Economy Auto, according to the Audit Sheet, was established
in February of 2018. It has 8 active dealer plates and 2 active
salespersons, one of whom is Mr. Basham. His salesperson
license expires 02/28/2027. Ms. Majors stated that Mr. Basham
renewed his dealer license in February of 2026 to February of
2027. Mr, Basham is both the sole owner and dealer operator
of Economy Auto. As of the date of the Audit Sheet, Economy
Auto has 44 retail sales.

08/08/2025

MVDB 4

Ms. Majors sent a letter the clerk of Botetourt Circuit Court
requesting attested copies of the conviction and sentencing of
Mr. Basham, based on a court filing received about him of his
felony conviction.

10/15/2025

MVDB 5

The Botetourt Circuit Court sent attested copies to Ms. Majors
of Mr. Basham’s conviction and sentencing. The Corrected
Order she received, dated 06/24/2025, stated that Mr. Basham
knowingly and unlawfully had possession of a vehicle which he
had reason to believe was stolen. Mr. Basham entered a plea
of guilty on 06/24/2025 and on 08/26/2025 the Court convicted
and sentenced him to one year suspended and one year of
supervised probation.

12/20/2023

MVDB 6

DMV Senior Special Agent Natalie Hedrick reviewed her case
summary of her investigation of Mr. Basham. In December of
2023, Ms. Hedrick received an anonymous tip that Mr. Basham
had purchased a 2021 Dodge Challenger with no VIN number
and which was reported stolen. Mr. Basham was attempting to
contact anonymous people to locate a new VIN plate for the
vehicle in order to conceal the public VIN. She began to
conduct surveillance of properties Mr. Basham was known to
own or occupy. Working with Virginia State Police, she had a
pole camera installed outside the residence Mr. Basham listed
in Bedford County. After several months of surveillance, the
surveillance footage showed a purple Dodge Challenger which
matched the vehicle she was looking for. She could not get
close enough to the vehicle to read the VIN number. The
surveillance footage showed the vehicle was not being stored
at the property; it would leave for several weeks and return to
this property.
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04/19/2024

04/30/2024

Ms. Hedrick received information of another property Mr.
Basham controlied in Botetourt County. She obtained a search
warrant to search Mr. Basham’s property at 1138 Pico Road.
She and other DMV agents drove by this property and
observed a Dodge Challenger parked by the house. She
obtained too more search warrants and searched the vehicle.
She confirmed this was the Dodge Challenger she had been
looking for. She received the vehicle and left copies of the
search warrant on the property with her contact information.
Mr. Basham contacted her and agreed to meet with Ms.
Hedrick at the Roanoke DMV on 04/30/2024.

During her interview of Mr. Basham, he stated he found the
Dodge Challenger on Facebook. He stated that this Facebook
group often posted information about vehicle that was stolen.
Mr. Basham added that he thought this vehicle might be stolen
and that he intended to drive it with his dealer license plates
because he did not have a title for it. He told Ms. Hedrick in the
interview that he drove the vehicle only with his dealer plates
and not with any other registration. Mr. Basham stated he was
aware that the vehicle had not title certificate and that he did
not make an effort to procure one or to contact law
enforcement withf his suspicion that the vehicle was stolen.

After the interview, Ms. Hedrick obtained a search warrant for
Mr. Basham's Facebook records. Her search of the Facebook
records led her to Mr. Basham's conversation with the sellers
of the Dodge Challenger and with other individuals whom he
asked for a fake VIN for the vehicle. He was not able to tile the
vehicle. Armed with this information,, Ms. Hedrick went to the
Grand Jury of the Botetourt Circuit Court and obtained a
charge for violation of statute 18.2.109.

11/18/2025

03/02/2026

MVDB 7

MVDB Hearing Officer John Weigly conducted an IFFC of Mr.
Basham’s case and recommended a civil penalty of $3,000
and revocation of Mr, Basham'’s licenses, based on his
violation of the VA Code Sections listed in the Conference
Details section of this report.

The MVDB sent a letter to Mr. Basham with Hearing Officer
Weigly's report attached and informing Mr. Basham of the full
Board meeting on 03/09/2026.

What transpired after 03/0/2026 is summarized as the second
item in this Chronology/Finding of Facts and the corresponding
documents make up Exhibit 2.
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Respondent's Position

Mr. Basham left the meeting during Ms. Majors' presentation of Exhibit 7 and was not present
to present his position. Ms. Majors and Ms. Hedrick made several attempts to contact him but
he did not answer his phone.

Conclusions of Law

§ 46.2-1550 Unauthorized use of dealer plates.

Hearing Officer recommends a penalty of $500.00. Mr. Basham used
dealer plates on a vehicle not in the dealership’s inventory and
solely for his personal use.

§ 46.2-1575 (6) | Having used deceptive acts or practices.

Hearing Officer recommends a penalty of $1,000.00. Mr. Basham
attempted to procure a fake VIN for the vehicle in question to
conceal its lack of a valid VIN and moved the vehicle around to
different locations to avoid its detection.

§ 46.2-1575 (9) [ Having been convicted of any criminal act involving the business of selfing
vehicles.

Hearing Officer recommends no penalty. Mr. Basham did not attempt
to sell the vehicle in question, which was solely for personal use.
§ 46.2-1575 (13) | Having been convicted of a felony.

Hearing Officer recommends a penalty of $1,000. Mr. Basham was
convicted of a felony for possession of a stolen vehicle.

§ 46.2-1575 (15) | Having been convicted of larceny of a vehicle or receipt or sale of a stolen
vehicle.

Hearing Officer recommends a penalty of $500.00. Mr. Basham
received in his possession a vehicle which he strongly suspected
was stolen.

G|Page



Hearing Officer Narrative

Mr. Basham left this hearing as the exhibits were still being presented and he missed
his opportunity to present testimony or evidence that the Hearing Officer could have
considered. Both Ms. Majors and Ms. Hedrick attempted to contact him by phone and
text message at least three times and got no response. At the direction of the MVDB
Executive Director, the hearing was held open an extra 10 minutes before being
concluded, and Ms. Majors, Ms. Hedrick, and | waited nearly 40 minutes from the time
Mr. Basham'’s connection was lost before we agreed to end the hearing.

The testimony provided and the court records show that Mr. Basham was convicted of
felony possession of a stolen vehicle. The transcript of his interview with DMV Senior
Special Agent Hedrick indicates he was aware that the vehicle he possessed was likely
stolen and that he should have reported it to law enforcement but chose not to.
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Formal Hearing

Recommendations

Date: 06/18/2026
Hearing Officer: Arthur Todras

MVDB vs. Economy Auto/Qwik Time Performance

Found in Violation: ves

-Heari'ng Officer Recommendation: ' 'ﬁétate'rri;n of Exp_l:'mafion:

" Neo Further Action |

= ___v;aming o
'§ 46.2-1550: $500.00
§ 46.2-1575 (6).2: $1,000.00
¥ civil Penalty § 46.2-1575 (13). $1000.00

§ 46.2-1575 (15). $500.00
TOTAL: $3,000.00

Revocation Revocation of license

<

Suspension

Satisfactory Inspection Required
Dealer-Operator Class Required
Salesperson License Approved
Salesperson License Denied

Other

Digitally signed by Arthur
(e, Tois Todras
Date: 2026.06.18 12:25:37
D400 06/18/2026
Arthur Todras Date
Hearing Officer

= 1 1 1l
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COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

June 26, 2026

Via First Class Mail & Email
Roy Wayne Basham Jr.

Qwik Time Performance, Inc.
Economy Auto #51439

1180 Lee Highway

Hollins, Virginia 24019

economyautoroanoke@gmail.com

RE: Formal Fact-Finding Conference — Hearing Officer’s Report
Licensing Committee and Full Board Review

Dear Roy Wayne Basham Jr.:

On June 11, 2026, a formal fact-finding conference was electronically conducted with the office of the Motor
Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report.

During the Committee and Full Board meetings, you will have an opportunity to speak to your case.

Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation,
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke
any license issued by the Board.

The Hearing Officer’s Report and case file will be presented to the Licensing Committee on:
Date: July 13, 2026
Time: 9:00 a.m.
Location:  Department of Motor Vehicles, Executive Conference Room 702
2300 West Broad Street
Richmond, Virginia 23269

The Licensing Committee will review the report and case file and determine what, if any, recommendations to
make to the Full Board. The Full Board will consider the Committee’s recommendations at their meeting
immediately following the Committee meetings.

While your attendance is not required, it is strongly recommended that you participate in the meetings. Being
present will provide you with the opportunity to respond to any questions from Board members.

2201 West Broad Street e Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804)367-1100 Email: dboard@mvdb.virginia.gov



Board Meeting Invitation
Roy Wayne Basham Jr.

Qwik Time Performance, Inc.
Economy Auto #51439

June 26, 2026

Page 2

If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient
time to clear security.

If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at
804-367-1100 ext. 3001# or tenisha.wallace@muvdb.virginia.gov.

Sincerely,
Motor Vehicle Dealer Board
Enclosures: Hearing Officer's Report

cc: Ann Majors, Operations Manager
Kelley Smith, MVDB Executive Director



B L,

COMMONWEALTH of VIRGINIA

VI/DB

Formal Hearing

Hearing Officer: Arthur Todras
Hearing Date: 06/11/2026

Motor Vehicle Dealer Board vs. Roy Wayne Basham, Jr.,
Qwik Time Performance/Economy Auto

Conference Purpose

The purpose of this Formal Hearing is to review the appeal of Roy Wayne Basham, Jr. of the
Board's decision to assess a civil penalty and to determine what action(s), if any, should be
taken for violation of Va. Code Sections 46.2-1550, and 46.2-1575 ((6). (9), (13), and (15).

The Board’s authority to conduct this hearing is found in Va. Code Section 46.2-1576.

Conference Details

VA Code: Alleged Violation;

§ 46.2-1550 Unauthorized use of dealer plates.

§ 46.2-1575 (6) | Having used deceptive acts or practices.

§ 46.2-1575 (9) | Having been convicted of any criminal act involving the business of
selling vehicles.

§ 46.2-1575 (13) | Having been convicted of a felony;

§ 46.2-1575 (15) | Having been convicted of larceny of a vehicle or receipt or sale of a
stolen vehicle;




Attendees

+ Ms. Ann Majors, MVDB Operations Manager
+ Ms. Natalie Hedrick, DMV Senior Special Agent
« Mr. Roy Wayne Basham, Jr., Dealer Operator of Qwik Time Performance/Economy Auto

The Hearing Officer administered an oath to the attendees, who took the oath in the affirmative.

Agency Exhibits

Exhibit # Exhibit Details:

MVDB 1 Notice of Hearing to Roy Wayne Basham, Jr, dated 06/02/2016.
Notice of Hearing to Roy Wayne Basham, Jr, dated 04/24/2026.
MVDB 2 Letter to Hearing Officer, Arthur Todras, assigning him to the case, dated
04/15/2026
Email from Roy Wayne Basham, Jr. to Kelley Smith, MVDB Executive Director,
appealing the Board decision and requesting a formal hearing, received at the
MVDB on 04/07/2026
Email to Mr. Basham from Tenisha Wallace of the MVDB, dated 03/03//2026,
inviting him to attend the 03/09/2026 Board meetings
Letter to Mr. Basham from Kelley Smith, dated 03/17/2026,, informing him of
Board's decision on his case, with attached Board Resolution, dated
03/09/2026
Acknowledgment of Appeal letter to Mr. Basham, dated 04/15/2026, informing
him of Hearing Officer assignment and upcoming formal hearing
Notice of Hearing to Mr. Basham, dated 10/29/2025, of Informal Fact-Finding
Conference from Hearing Officer John Weigly
Letter to Mr. Basham from Ann Majors of MVDB, dated 10/27/2025, notifying
him of upcoming Informal Fact-Finding Conference (IFFC) to be scheduled by
Hearing Officer John Weigly
Letter to John Weigly from Ann Majors, dated 10/18/2026, requesting he
schedule the IFFC
Subpoena from Ann Majors to Sheriff of City of Richmond to command Senior
Special Agent Natalie Hedrick of the DMV to appear at the IFFC
Emails from Ann Majors to John Weigly, dated 11/17/2025 and 11/18/2025,
requesting he contact Mr. Basham to confirm correct starting time of the IFFC.
MVDB 3 | Audit Sheet of Economy Auto, dated 05/27/2026
MVDB License Renewal Application, received by MVDB on 02/06/2026
MVDB Salesperson License Application Request for Criminal Background
Check.
MVDB 4 | Letter from Ann Majors to Clerk of Botetourt Circuit Court, dated 08/08/2025,
requesting attested copies of the convictions and sentencing order pertaining
to Mr. Basham. Conviction and sentencing records are included with this
exhibit along with certified mail receipts.
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MVDB &

Cover email to Ann Majors from deputy clerk of Botetourt Circuit Court, dated
10/15/2025, with court orders attached. Corrected Court Order, dated
08/26/2025, of sentencing of Roy Wayne Basham, Jr.

MVDB 6

DMV Senior Special Agent Hedrick’s report of her investigation of Roy Wayne
Basham, Jr.'s possession of stolen vehicle. Includes Incident Report, dated
12/20/2023 and transcript of Agent Hedrick’s interview of Mr, Basham.

MVDB 7

Letter from MVDB to Mr. Basham, dated 03/03/2026, advising him of full
Board meeting of 03/09/2026 to review his case. Attached to the letter is the
report of Hearing Officer John Weigly, dated 12/13/2025, of the informal Fact-

Finding Hearing he conducted on 11/18/2025.

Respondent’s Exhibits

Exhibit # Exhibit Details:

Chronology/Findings of Fact

06/02/2026

Exhibit; Action:

MVDB 1 Hearing Officer Arthur Todras sent a Notice of Hearing to Mr,
Basham confirming the date and time of today's scheduled
formal hearing.

10/16/2025

10/27/2025

10/29/2026

11/18/2025

03//03/2026

03/17/2026

04/07/2026

MVDB 2 Ms. Majors sent a letter to John Weigly assigning him as
Hearing Officer for an Informal Fact-Finding Conference (IFFC)
to consider the Board's allegations against Mr. Basham.

Ms. Majors sent a letter to Mr. Basham informing him of the
IFFC to be scheduled by the Hearing Officer.

Ms. Majors sent the Sherrif of Richmond a subpoena for Senior
Special Agent Natalie Hedrick to provide testimony at the IFFC
on 11/18/2025. Mr. Weigly sent the Notice of Hearing to Mr.
Basham.

The IFFC took place and Mr. Weigly later submitted his report
to the MVDB.

The MVDB sent an email to Mr. Basham advising him of the
full Board meeting on 03/09/2026 to review his case and
render a decision.

MVDB Executive Director Kelley Smith sent a letter to Mr.
Basham which includes the Resolution of the Board to assess
a $3,000 civil penalty to Mr. Basham and to revoke his licenses
for violation of Virginia Code sections 46.2-1550, and 46.2-
1575 ((6). (9), (13), and (15).

The MVDB received Mr. Basham'’s appeal for a formal hearing.

3|Page




04/15/2026

04/24/2026

06/02/2026

Ms. Majors sent Mr. Todras a letter assigning him as Hearing
Officer for the formal hearing and listing the allegations against
Mr. Basham.

Ms. Majors sent the Sherrif of Richmond a subpoena for Senior
Special Agent Natalie Hedrick to provide testimony at the
formal hearing on 06/02/2026.

Ms. Majors sent the Sherrif of Richmond a subpoena for Senior
Special Agent Natalie Hedrick to provide testimony at the
formal hearing on 06/11/2026, rescheduled from 06/02/2026.

05/27/2026

MVDB 3

Economy Auto, according to the Audit Sheet, was established
in February of 2018. It has 8 active dealer plates and 2 active
salespersons, one of whom is Mr. Basham. His salesperson
license expires 02/28/2027. Ms. Majors stated that Mr. Basham
renewed his dealer license in February of 2026 to February of
2027. Mr, Basham is both the sole owner and dealer operator
of Economy Auto. As of the date of the Audit Sheet, Economy
Auto has 44 retail sales.

08/08/2025

MVDB 4

Ms. Majors sent a letter the clerk of Botetourt Circuit Court
requesting attested copies of the conviction and sentencing of
Mr. Basham, based on a court filing received about him of his
felony conviction.

10/15/2025

MVDB 5

The Botetourt Circuit Court sent attested copies to Ms. Majors
of Mr. Basham’s conviction and sentencing. The Corrected
Order she received, dated 06/24/2025, stated that Mr. Basham
knowingly and unlawfully had possession of a vehicle which he
had reason to believe was stolen. Mr. Basham entered a plea
of guilty on 06/24/2025 and on 08/26/2025 the Court convicted
and sentenced him to one year suspended and one year of
supervised probation.

12/20/2023

MVDB 6

DMV Senior Special Agent Natalie Hedrick reviewed her case
summary of her investigation of Mr. Basham. In December of
2023, Ms. Hedrick received an anonymous tip that Mr. Basham
had purchased a 2021 Dodge Challenger with no VIN number
and which was reported stolen. Mr. Basham was attempting to
contact anonymous people to locate a new VIN plate for the
vehicle in order to conceal the public VIN. She began to
conduct surveillance of properties Mr. Basham was known to
own or occupy. Working with Virginia State Police, she had a
pole camera installed outside the residence Mr. Basham listed
in Bedford County. After several months of surveillance, the
surveillance footage showed a purple Dodge Challenger which
matched the vehicle she was looking for. She could not get
close enough to the vehicle to read the VIN number. The
surveillance footage showed the vehicle was not being stored
at the property; it would leave for several weeks and return to
this property.
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04/19/2024

04/30/2024

Ms. Hedrick received information of another property Mr.
Basham controlied in Botetourt County. She obtained a search
warrant to search Mr. Basham’s property at 1138 Pico Road.
She and other DMV agents drove by this property and
observed a Dodge Challenger parked by the house. She
obtained too more search warrants and searched the vehicle.
She confirmed this was the Dodge Challenger she had been
looking for. She received the vehicle and left copies of the
search warrant on the property with her contact information.
Mr. Basham contacted her and agreed to meet with Ms.
Hedrick at the Roanoke DMV on 04/30/2024.

During her interview of Mr. Basham, he stated he found the
Dodge Challenger on Facebook. He stated that this Facebook
group often posted information about vehicle that was stolen.
Mr. Basham added that he thought this vehicle might be stolen
and that he intended to drive it with his dealer license plates
because he did not have a title for it. He told Ms. Hedrick in the
interview that he drove the vehicle only with his dealer plates
and not with any other registration. Mr. Basham stated he was
aware that the vehicle had not title certificate and that he did
not make an effort to procure one or to contact law
enforcement withf his suspicion that the vehicle was stolen.

After the interview, Ms. Hedrick obtained a search warrant for
Mr. Basham's Facebook records. Her search of the Facebook
records led her to Mr. Basham's conversation with the sellers
of the Dodge Challenger and with other individuals whom he
asked for a fake VIN for the vehicle. He was not able to tile the
vehicle. Armed with this information,, Ms. Hedrick went to the
Grand Jury of the Botetourt Circuit Court and obtained a
charge for violation of statute 18.2.109.

11/18/2025

03/02/2026

MVDB 7

MVDB Hearing Officer John Weigly conducted an IFFC of Mr.
Basham’s case and recommended a civil penalty of $3,000
and revocation of Mr, Basham'’s licenses, based on his
violation of the VA Code Sections listed in the Conference
Details section of this report.

The MVDB sent a letter to Mr. Basham with Hearing Officer
Weigly's report attached and informing Mr. Basham of the full
Board meeting on 03/09/2026.

What transpired after 03/0/2026 is summarized as the second
item in this Chronology/Finding of Facts and the corresponding
documents make up Exhibit 2.
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Respondent's Position

Mr. Basham left the meeting during Ms. Majors' presentation of Exhibit 7 and was not present
to present his position. Ms. Majors and Ms. Hedrick made several attempts to contact him but
he did not answer his phone.

Conclusions of Law

§ 46.2-1550 Unauthorized use of dealer plates.

Hearing Officer recommends a penalty of $500.00. Mr. Basham used
dealer plates on a vehicle not in the dealership’s inventory and
solely for his personal use.

§ 46.2-1575 (6) | Having used deceptive acts or practices.

Hearing Officer recommends a penalty of $1,000.00. Mr. Basham
attempted to procure a fake VIN for the vehicle in question to
conceal its lack of a valid VIN and moved the vehicle around to
different locations to avoid its detection.

§ 46.2-1575 (9) [ Having been convicted of any criminal act involving the business of selfing
vehicles.

Hearing Officer recommends no penalty. Mr. Basham did not attempt
to sell the vehicle in question, which was solely for personal use.
§ 46.2-1575 (13) | Having been convicted of a felony.

Hearing Officer recommends a penalty of $1,000. Mr. Basham was
convicted of a felony for possession of a stolen vehicle.

§ 46.2-1575 (15) | Having been convicted of larceny of a vehicle or receipt or sale of a stolen
vehicle.

Hearing Officer recommends a penalty of $500.00. Mr. Basham
received in his possession a vehicle which he strongly suspected
was stolen.
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Hearing Officer Narrative

Mr. Basham left this hearing as the exhibits were still being presented and he missed
his opportunity to present testimony or evidence that the Hearing Officer could have
considered. Both Ms. Majors and Ms. Hedrick attempted to contact him by phone and
text message at least three times and got no response. At the direction of the MVDB
Executive Director, the hearing was held open an extra 10 minutes before being
concluded, and Ms. Majors, Ms. Hedrick, and | waited nearly 40 minutes from the time
Mr. Basham'’s connection was lost before we agreed to end the hearing.

The testimony provided and the court records show that Mr. Basham was convicted of
felony possession of a stolen vehicle. The transcript of his interview with DMV Senior
Special Agent Hedrick indicates he was aware that the vehicle he possessed was likely
stolen and that he should have reported it to law enforcement but chose not to.
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Formal Hearing

Recommendations

Date: 06/18/2026
Hearing Officer: Arthur Todras

MVDB vs. Economy Auto/Qwik Time Performance

Found in Violation: ves

-Heari'ng Officer Recommendation: ' 'ﬁétate'rri;n of Exp_l:'mafion:

" Neo Further Action |

= ___v;aming o
'§ 46.2-1550: $500.00
§ 46.2-1575 (6).2: $1,000.00
¥ civil Penalty § 46.2-1575 (13). $1000.00

§ 46.2-1575 (15). $500.00
TOTAL: $3,000.00

Revocation Revocation of license

<

Suspension

Satisfactory Inspection Required
Dealer-Operator Class Required
Salesperson License Approved
Salesperson License Denied

Other

Digitally signed by Arthur
(e, Tois Todras
Date: 2026.06.18 12:25:37
D400 06/18/2026
Arthur Todras Date
Hearing Officer

= 1 1 1l
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B L,

COMMONWEALTH of VIRGINIA

VI/DB

Formal Hearing

Hearing Officer: Arthur Todras
Hearing Date: 06/11/2026

Motor Vehicle Dealer Board vs. Roy Wayne Basham, Jr.,
Qwik Time Performance/Economy Auto

Conference Purpose

The purpose of this Formal Hearing is to review the appeal of Roy Wayne Basham, Jr. of the
Board's decision to assess a civil penalty and to determine what action(s), if any, should be
taken for violation of Va. Code Sections 46.2-1550, and 46.2-1575 ((6). (9), (13), and (15).

The Board’s authority to conduct this hearing is found in Va. Code Section 46.2-1576.

Conference Details

VA Code: Alleged Violation;

§ 46.2-1550 Unauthorized use of dealer plates.

§ 46.2-1575 (6) | Having used deceptive acts or practices.

§ 46.2-1575 (9) | Having been convicted of any criminal act involving the business of
selling vehicles.

§ 46.2-1575 (13) | Having been convicted of a felony;

§ 46.2-1575 (15) | Having been convicted of larceny of a vehicle or receipt or sale of a
stolen vehicle;




Attendees

+ Ms. Ann Majors, MVDB Operations Manager
+ Ms. Natalie Hedrick, DMV Senior Special Agent
« Mr. Roy Wayne Basham, Jr., Dealer Operator of Qwik Time Performance/Economy Auto

The Hearing Officer administered an oath to the attendees, who took the oath in the affirmative.

Agency Exhibits

Exhibit # Exhibit Details:

MVDB 1 Notice of Hearing to Roy Wayne Basham, Jr, dated 06/02/2016.
Notice of Hearing to Roy Wayne Basham, Jr, dated 04/24/2026.
MVDB 2 Letter to Hearing Officer, Arthur Todras, assigning him to the case, dated
04/15/2026
Email from Roy Wayne Basham, Jr. to Kelley Smith, MVDB Executive Director,
appealing the Board decision and requesting a formal hearing, received at the
MVDB on 04/07/2026
Email to Mr. Basham from Tenisha Wallace of the MVDB, dated 03/03//2026,
inviting him to attend the 03/09/2026 Board meetings
Letter to Mr. Basham from Kelley Smith, dated 03/17/2026,, informing him of
Board's decision on his case, with attached Board Resolution, dated
03/09/2026
Acknowledgment of Appeal letter to Mr. Basham, dated 04/15/2026, informing
him of Hearing Officer assignment and upcoming formal hearing
Notice of Hearing to Mr. Basham, dated 10/29/2025, of Informal Fact-Finding
Conference from Hearing Officer John Weigly
Letter to Mr. Basham from Ann Majors of MVDB, dated 10/27/2025, notifying
him of upcoming Informal Fact-Finding Conference (IFFC) to be scheduled by
Hearing Officer John Weigly
Letter to John Weigly from Ann Majors, dated 10/18/2026, requesting he
schedule the IFFC
Subpoena from Ann Majors to Sheriff of City of Richmond to command Senior
Special Agent Natalie Hedrick of the DMV to appear at the IFFC
Emails from Ann Majors to John Weigly, dated 11/17/2025 and 11/18/2025,
requesting he contact Mr. Basham to confirm correct starting time of the IFFC.
MVDB 3 | Audit Sheet of Economy Auto, dated 05/27/2026
MVDB License Renewal Application, received by MVDB on 02/06/2026
MVDB Salesperson License Application Request for Criminal Background
Check.
MVDB 4 | Letter from Ann Majors to Clerk of Botetourt Circuit Court, dated 08/08/2025,
requesting attested copies of the convictions and sentencing order pertaining
to Mr. Basham. Conviction and sentencing records are included with this
exhibit along with certified mail receipts.
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MVDB &

Cover email to Ann Majors from deputy clerk of Botetourt Circuit Court, dated
10/15/2025, with court orders attached. Corrected Court Order, dated
08/26/2025, of sentencing of Roy Wayne Basham, Jr.

MVDB 6

DMV Senior Special Agent Hedrick’s report of her investigation of Roy Wayne
Basham, Jr.'s possession of stolen vehicle. Includes Incident Report, dated
12/20/2023 and transcript of Agent Hedrick’s interview of Mr, Basham.

MVDB 7

Letter from MVDB to Mr. Basham, dated 03/03/2026, advising him of full
Board meeting of 03/09/2026 to review his case. Attached to the letter is the
report of Hearing Officer John Weigly, dated 12/13/2025, of the informal Fact-

Finding Hearing he conducted on 11/18/2025.

Respondent’s Exhibits

Exhibit # Exhibit Details:

Chronology/Findings of Fact

06/02/2026

Exhibit; Action:

MVDB 1 Hearing Officer Arthur Todras sent a Notice of Hearing to Mr,
Basham confirming the date and time of today's scheduled
formal hearing.

10/16/2025

10/27/2025

10/29/2026

11/18/2025

03//03/2026

03/17/2026

04/07/2026

MVDB 2 Ms. Majors sent a letter to John Weigly assigning him as
Hearing Officer for an Informal Fact-Finding Conference (IFFC)
to consider the Board's allegations against Mr. Basham.

Ms. Majors sent a letter to Mr. Basham informing him of the
IFFC to be scheduled by the Hearing Officer.

Ms. Majors sent the Sherrif of Richmond a subpoena for Senior
Special Agent Natalie Hedrick to provide testimony at the IFFC
on 11/18/2025. Mr. Weigly sent the Notice of Hearing to Mr.
Basham.

The IFFC took place and Mr. Weigly later submitted his report
to the MVDB.

The MVDB sent an email to Mr. Basham advising him of the
full Board meeting on 03/09/2026 to review his case and
render a decision.

MVDB Executive Director Kelley Smith sent a letter to Mr.
Basham which includes the Resolution of the Board to assess
a $3,000 civil penalty to Mr. Basham and to revoke his licenses
for violation of Virginia Code sections 46.2-1550, and 46.2-
1575 ((6). (9), (13), and (15).

The MVDB received Mr. Basham'’s appeal for a formal hearing.
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04/15/2026

04/24/2026

06/02/2026

Ms. Majors sent Mr. Todras a letter assigning him as Hearing
Officer for the formal hearing and listing the allegations against
Mr. Basham.

Ms. Majors sent the Sherrif of Richmond a subpoena for Senior
Special Agent Natalie Hedrick to provide testimony at the
formal hearing on 06/02/2026.

Ms. Majors sent the Sherrif of Richmond a subpoena for Senior
Special Agent Natalie Hedrick to provide testimony at the
formal hearing on 06/11/2026, rescheduled from 06/02/2026.

05/27/2026

MVDB 3

Economy Auto, according to the Audit Sheet, was established
in February of 2018. It has 8 active dealer plates and 2 active
salespersons, one of whom is Mr. Basham. His salesperson
license expires 02/28/2027. Ms. Majors stated that Mr. Basham
renewed his dealer license in February of 2026 to February of
2027. Mr, Basham is both the sole owner and dealer operator
of Economy Auto. As of the date of the Audit Sheet, Economy
Auto has 44 retail sales.

08/08/2025

MVDB 4

Ms. Majors sent a letter the clerk of Botetourt Circuit Court
requesting attested copies of the conviction and sentencing of
Mr. Basham, based on a court filing received about him of his
felony conviction.

10/15/2025

MVDB 5

The Botetourt Circuit Court sent attested copies to Ms. Majors
of Mr. Basham’s conviction and sentencing. The Corrected
Order she received, dated 06/24/2025, stated that Mr. Basham
knowingly and unlawfully had possession of a vehicle which he
had reason to believe was stolen. Mr. Basham entered a plea
of guilty on 06/24/2025 and on 08/26/2025 the Court convicted
and sentenced him to one year suspended and one year of
supervised probation.

12/20/2023

MVDB 6

DMV Senior Special Agent Natalie Hedrick reviewed her case
summary of her investigation of Mr. Basham. In December of
2023, Ms. Hedrick received an anonymous tip that Mr. Basham
had purchased a 2021 Dodge Challenger with no VIN number
and which was reported stolen. Mr. Basham was attempting to
contact anonymous people to locate a new VIN plate for the
vehicle in order to conceal the public VIN. She began to
conduct surveillance of properties Mr. Basham was known to
own or occupy. Working with Virginia State Police, she had a
pole camera installed outside the residence Mr. Basham listed
in Bedford County. After several months of surveillance, the
surveillance footage showed a purple Dodge Challenger which
matched the vehicle she was looking for. She could not get
close enough to the vehicle to read the VIN number. The
surveillance footage showed the vehicle was not being stored
at the property; it would leave for several weeks and return to
this property.
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04/19/2024

04/30/2024

Ms. Hedrick received information of another property Mr.
Basham controlied in Botetourt County. She obtained a search
warrant to search Mr. Basham’s property at 1138 Pico Road.
She and other DMV agents drove by this property and
observed a Dodge Challenger parked by the house. She
obtained too more search warrants and searched the vehicle.
She confirmed this was the Dodge Challenger she had been
looking for. She received the vehicle and left copies of the
search warrant on the property with her contact information.
Mr. Basham contacted her and agreed to meet with Ms.
Hedrick at the Roanoke DMV on 04/30/2024.

During her interview of Mr. Basham, he stated he found the
Dodge Challenger on Facebook. He stated that this Facebook
group often posted information about vehicle that was stolen.
Mr. Basham added that he thought this vehicle might be stolen
and that he intended to drive it with his dealer license plates
because he did not have a title for it. He told Ms. Hedrick in the
interview that he drove the vehicle only with his dealer plates
and not with any other registration. Mr. Basham stated he was
aware that the vehicle had not title certificate and that he did
not make an effort to procure one or to contact law
enforcement withf his suspicion that the vehicle was stolen.

After the interview, Ms. Hedrick obtained a search warrant for
Mr. Basham's Facebook records. Her search of the Facebook
records led her to Mr. Basham's conversation with the sellers
of the Dodge Challenger and with other individuals whom he
asked for a fake VIN for the vehicle. He was not able to tile the
vehicle. Armed with this information,, Ms. Hedrick went to the
Grand Jury of the Botetourt Circuit Court and obtained a
charge for violation of statute 18.2.109.

11/18/2025

03/02/2026

MVDB 7

MVDB Hearing Officer John Weigly conducted an IFFC of Mr.
Basham’s case and recommended a civil penalty of $3,000
and revocation of Mr, Basham'’s licenses, based on his
violation of the VA Code Sections listed in the Conference
Details section of this report.

The MVDB sent a letter to Mr. Basham with Hearing Officer
Weigly's report attached and informing Mr. Basham of the full
Board meeting on 03/09/2026.

What transpired after 03/0/2026 is summarized as the second
item in this Chronology/Finding of Facts and the corresponding
documents make up Exhibit 2.
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Respondent's Position

Mr. Basham left the meeting during Ms. Majors' presentation of Exhibit 7 and was not present
to present his position. Ms. Majors and Ms. Hedrick made several attempts to contact him but
he did not answer his phone.

Conclusions of Law

§ 46.2-1550 Unauthorized use of dealer plates.

Hearing Officer recommends a penalty of $500.00. Mr. Basham used
dealer plates on a vehicle not in the dealership’s inventory and
solely for his personal use.

§ 46.2-1575 (6) | Having used deceptive acts or practices.

Hearing Officer recommends a penalty of $1,000.00. Mr. Basham
attempted to procure a fake VIN for the vehicle in question to
conceal its lack of a valid VIN and moved the vehicle around to
different locations to avoid its detection.

§ 46.2-1575 (9) [ Having been convicted of any criminal act involving the business of selfing
vehicles.

Hearing Officer recommends no penalty. Mr. Basham did not attempt
to sell the vehicle in question, which was solely for personal use.
§ 46.2-1575 (13) | Having been convicted of a felony.

Hearing Officer recommends a penalty of $1,000. Mr. Basham was
convicted of a felony for possession of a stolen vehicle.

§ 46.2-1575 (15) | Having been convicted of larceny of a vehicle or receipt or sale of a stolen
vehicle.

Hearing Officer recommends a penalty of $500.00. Mr. Basham
received in his possession a vehicle which he strongly suspected
was stolen.

G|Page



Hearing Officer Narrative

Mr. Basham left this hearing as the exhibits were still being presented and he missed
his opportunity to present testimony or evidence that the Hearing Officer could have
considered. Both Ms. Majors and Ms. Hedrick attempted to contact him by phone and
text message at least three times and got no response. At the direction of the MVDB
Executive Director, the hearing was held open an extra 10 minutes before being
concluded, and Ms. Majors, Ms. Hedrick, and | waited nearly 40 minutes from the time
Mr. Basham'’s connection was lost before we agreed to end the hearing.

The testimony provided and the court records show that Mr. Basham was convicted of
felony possession of a stolen vehicle. The transcript of his interview with DMV Senior
Special Agent Hedrick indicates he was aware that the vehicle he possessed was likely
stolen and that he should have reported it to law enforcement but chose not to.

7|Page



Formal Hearing

Recommendations

Date: 06/18/2026
Hearing Officer: Arthur Todras

MVDB vs. Economy Auto/Qwik Time Performance

Found in Violation: ves

-Heari'ng Officer Recommendation: ' 'ﬁétate'rri;n of Exp_l:'mafion:

" Neo Further Action |

= ___v;aming o
'§ 46.2-1550: $500.00
§ 46.2-1575 (6).2: $1,000.00
¥ civil Penalty § 46.2-1575 (13). $1000.00

§ 46.2-1575 (15). $500.00
TOTAL: $3,000.00

Revocation Revocation of license

<

Suspension

Satisfactory Inspection Required
Dealer-Operator Class Required
Salesperson License Approved
Salesperson License Denied

Other

Digitally signed by Arthur
(e, Tois Todras
Date: 2026.06.18 12:25:37
D400 06/18/2026
Arthur Todras Date
Hearing Officer

= 1 1 1l

8|Page



CONMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

NOTICE OF HEARING
June 2, 2026
CERTIFIED RETURN RECEIPT
9589 0710 5270 3456 5876 65

Mr. Roy Wayne Basham, Jr.
Qwik Time Performance, Inc.
Economy Auto # 51439

1180 Lee Highway

Hollins, Virginia 24019

Dear Mr. Basham:

PLEASE TAKE NOTICE that on Thursday, June 11 at 11:00 a.m. I will convene a Formal Hearing to
address the allegation of the Board that you are in violation of VA Code Sections 46.2-15 50, 46.2-
1575 (6), 46.2-1575 (9), 46.2-1575 (13), and 46.2-1575 (15). This hearing will be conducted by
computer conference call and is rescheduled from the original hearing date of June 2. Because this is a
Formal Hearing, with a swearing in of the participants, you will need to have your computer camera
turned on. You will receive, in advance of the conference, all pertinent information, along with
instructions on connecting to the call.

VA Code Section 46.2-1550 states, in part:

A. Dealer's license plates may be used on vehicles in the inventory of licensed motor vehicle
manufacturers, distributors, and dealers in the Commonwealth when operated on the highways of
Virginia by dealers or dealer-operators, their spouses, or employees of manufacturers, distributors,
and dealers as permitted in this article, which shall include business, personal, and family purposes.
Except as otherwise explicitly permitted in this article, it shall be unlawful for any dealer to cause or
permit: (i) use of dealer’s license plates on vehicles other than those held in inventory for sale or
resale; (i) dealer's license plaies 10 32 be lent, leased, rented, or placed at the disposal of any persons
other than those permitted by this article to use dealer's license Pplates; and (iii) use of dealer's license
plates on any vehicle of a type for which their use is not authovized by this article.

VA Code Sections 46.2-1575 (6), (9), (13, and (15) state:

2201 West Broad Street e Suite 104 o Richmond, Virginia 23230
Telephone: (804)367-1100 Email: dboard@mvdb.virginia.gov

MVDB
Exhibit




A license or certificate of dealer registration or qualification issued under this subtitle may be denied,
suspended, or revoked on any one or more of the following grounds: '

6. Having used deceptive acts or practices.

9. Having been convicted of any criminal act involving the business of selling vehicles;
13. Having been convicted of a felony,

15. Having been convicted of larceny of a vehicle or receipt or sale of a stolen vehicle,

The Board’s authority to convene these proceedings may be found in VA Code Section 46,2-1576,

You may bring with you to the conference any witnesses with relevant testimony and any relevant
documentary evidence. By written request prior to the proceedings, you may request any documentary
evidence that will be presented by the Board. Written requests may be made by contacting MVDB
Operations Manager Ann Majors (804) 367-1100. Fees may be charged if you request that
documentary evidence be sent to you in advance of the hearing. You may also arrange to view the
evidence in our office at no charge. Ms. Majors will be present to give evidence for the Board.

PLEASE TAKE NOTICE ALSO that continuance will be granted ONLY UPON WRITTEN NOTICE
received by the Board BEFORE the date of the conference and ONLY FOR GOOD CAUSE SHOWN.
If the continuance is not granted and you do not appear, THE HEARING MAY GO FORWARD IN
YOUR ABSENCE AND A RECOMMENDATION MADE TO THE BOARD.

Sincerely,

Qe T s
Arthur Todras
MVDB Hearing Officer

cc: Ann Majors, MVDB Operations Manager
Natalie Hedrick, DMV Senior Special Agent



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

NOTICE OF HEARING
April 24, 2026
CERTIFIED RETURN RECEIPT
9589 0710 5270 0731 1545 67

Mr. Roy Wayne Basham, Jr.
Qwik Time Performance, Inc.
Economy Auto # 51439

1180 Lee Highway

Hollins, Virginia 24019

Dear Mr. Basham:

PLEASE TAKE NOTICE that on Tuesday, June 2 at 11:00 a.m. I will convene a Formal Hearing to
address the allegation of the Board that you are in violation of VA Code Sections 46.2-1550, 46.2-
1575 (6), 46.2-1575 (9), 46.2-1575 (13), and 46.2-1575 (15). This hearing will be conducted by Zoom
call. Because this is a Formal Hearing, with a swearing in of the participants, you will need to have
your computer camera turned on. You will receive, in advance of the conference, all pertinent
information, along with instructions on connecting to the call.

VA Code Section 46.2-1550 states, in part:

A. Dealer's license plates may be used on vehicles in the inventory of licensed motor vehicle
manufacturers, distributors, and dealers in the Commonwealth when operated on the highways of
Virginia by dealers or dealer-operators, their spouses, or employees of manufacturers, distributors,
and dealers as permitted in this article, which shall include business, personal, and family purposes,
Except as otherwise explicitly permitted in this article, it shall be unlawful for any dealer to cause or
permit: (i) use of dealer’s license plates on vehicles other than those held in inventory for sale or
resale; (ii) dealer’s license plates to 32 be lent, leased, rented, or Placed at the disposal of any persons
other than those permitted by this article to use dealer's license Plates; and (iii) use of dealer’s license
Plates on any vehicle of a type for which their use is not authorized by this article.

VA Code Sections 46.2-1575 (6), (9), (13, and (15) state:

2201 West Broad Street o Suite 104 ¢ Richmond, Virginia 23230
Telephone: (804)367-1100 Email: dboard@mvdb.virginia.gov




A license or certificate of dealer registration or qualification issued under this subtitle may be denied,
suspended, or revoked on any one or more of the Jollowing grounds:

6. Having used deceptive acts or practices.

9. Having been convicted of any criminal act involving the business of selling vehicles:
13. Having been convicted of a felony;

15. Having been convicted of larceny of a vehicle or receipt or sale of a stolen vehicle;

The Board’s authority to convene these proceedings may be found in VA Code Section 46.2-1576.

You may bring with you to the conference any witnesses with relevant testimony and any relevant
documentary evidence. By written request prior to the proceedings, you may request any documen
evidence that will be presented by the Board. Written requests may be made by contacting MVDB
Operations Manager Ann Majors (804) 367-1100. Fees may be charged if you request that

documentary evidence be sent to you in advance of the hearing. You may also arrange to view the

evidence in our office at no charge, Ms. Majors will be present to give evidence for the Board.

PLEASE TAKE NOTICE ALSO that continuance will be granted ONLY UPON WRITTEN NOTICE
received by the Board BEFORE the date of the conference and ONLY F OR GOOD CAUSE SHOWN.
If the continuance is not granted and you do not appear, THE HEARING MAY GO FORWARD N
YOUR ABSENCE AND A RECOMMENDATION MADE TO THE BOARD.

Sincerely,

QA IEMT whaas
Arthur Todras
MVDB Hearing Officer

cc: Ann Majors, MVDB Operations Manager
Natatie Hedrick, DMV Senior Special Agent
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COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

April 15, 2026

Mr. Art Todras, Hearing Officer
todrasfamily@comecast.net

Re:  Motor Vehicle Dealer Board v. Roy Wayne Basham, Jr. #51439, Formal Hearing
Dear Mr. Todras:
Please find enclosed copies of the agency documents involving Mr. Roy Wayne Basham,

owner of Economy Auto, # 51439. Please convene Formal Hearing. The facts of this case show
that Mr. Roy Wayne Basham, Jr. violated Va. Code:

§ 46.2-1550 Use of Dealer Plates.

§ 46.2-1575 (6) Deceptive Acts and Practices.

Having been convicted of any criminal act involving
8 462-1575(9) the business of selling vehicles.

§ 46.2-1575 (13) Failure to comply with previous warnings.

§ 46.2-1575 (15) Having used deceptive acts or practices.

The Board’s authority to convene the conference may be found in Va. Code § 46.2-1576.

In scheduling the hearing, please contact Ann Majors at (804) 998-7785 or
ann.majors@mvdb.virginia.gov and Natalie Hedrick, DMV Senior Special Agent,
natalic.hedrick@dmyv.virginia.gov , or 540-591-3445, to present the case for the Board.

Please send the notice of hearing to:

Mr. Roy Wayne Basham, Jr.
Qwik Time Performance Inc.
Economy Auto # 51439
1180 Lee Highway

Hollins, Virginia 24019

| MVDB
o Exhibit &

2201 West Broad Street ¢ Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804) 367-1100 Fax Number: (804) 367-10563



April 15, 2026

Pg.2

Roy Wayne Basham, Jr.
Economy Auto # 51439

economyautoroanoke(@gmail.com
gwiktow(@gmail.com
540-591-3445

540-580-0279

540-562-2597

Please provide a copy of the hearing notice for my files.

Sincerely,

Gt~

Ann Majors
Operations Manager

Enclosures



Economy Auto

1180 Lee Hwy
Roanoke Va 24019

540-591-3445

To Kelley Smith, This is to inform you that Roy Wayne Basham Jr. am
appealing the decision made by the dealer board and that | request a
formal hearing after the lega! trials have run their course. | have another

appointment with counsel later this month. Thank you for the opportunity
to appeal this decision.

) ! .7 ;
/‘/' § ; - ,g/ ; ,/"/9 £ //
J
RECENED

MVDB



& Outlook

Fw: URGENT: Economy Auto #51439 | Roy Wayne Basham Jr - INVITE TO ATTEND THE MARCH 9,
2026 BOARD MEETINGS

From Wallace, Tenisha (MVDB) <Tenisha.Wallace@mvdb.virginia.gov>
Date Tue 3/3/2026 10:13 AM
To qgwiktow@gmail.com <qwiktow@gmail.com>

ﬂ] 2 attachments (396 KB)

Economy Auto #51439 - Roy Wayne Basham Jr.pdf; 3-9-2026 Board Meeting Invite Economy Auto #51439 - Roy Wayne Basham
Jr.pdf;

From: Wallace, Tenisha (MVDB) <Tenisha Wallace@mvdb.virginia.gov>

Sent: Tuesday, March 3, 2026 10:10 AM

To: economyautoroancke@gmail.com <economyautoroancke@gmail.com>; qwiktow@gmailcom
<qwiktow@gmailcom>

Cc: Majors, Ann (MVDB) <Ann.Majors@mvdb.virginia.gov>; Hedrick, Natalie (DMV)
<Natalie.Hedrick@dmv.virginia.gov>; Huffman, Dale (MVD8) <Dale.Huffman@ mvdb.virginia.gov>; Smith, Kelley
(MVDB) <Kelley.Smith@mvdb.virginia.gov>

Subject: URGENT: Economy Auto #51439 | Roy Wayne Basham Jr - INVITE TO ATTEND THE MARCH 9, 2026 BOARD
MEETINGS

Your matter is scheduled for review at the March 9, 2026 Board Meeting. Attached are the Hearing
Officer’s Report and related correspondence.

Your attendance is not required, but it is recommended.
Please reply at your earliest convenience to confirm whether you plan to attend.

Respectfully,

Tenisha Wallace

Administrative Assistant

2201 West Broad Street, Suite 104, Richmond, VA 23220
804-367-1100 ext. 3001#

Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA




COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

RETURN RECEIPT REQUESTED
9589 0710 5270 1227 5379 94

March 17, 2026

Roy Wayne Basham Jr.
Economy Auto #51439
1180 Lee Highway

Hollins, Virginia 24019

Re:  Roy Wayne Basham Jr. and Economy Auto #51439
Dear Roy Wayne Basham Jr.,

On March 9, 2026, the Motor Vehicle Dealer Board considered the ahove-
referenced file. Enclosed is a copy of the Resolution.

Please read the Resolution carefully. For any questions regarding how to comply
with the Resolution, please contact Tenisha Wallace at (804) 367-1100 ext.
3001# or Tenisha.Wallacef@mvdb.virginia.gov.

Failure to pay the penalties or costs specified in the Resolution by the stated
deadlines may result in the matter being referred for collection, along with the
assessment of interest and applicable administrative, collection, or attorney’s
fees.

%
Should you have any questions regarding this matter, please do not hesitate to

contact Ms. Wallace at (804) 367-1100 ext. 3001#.

Kelley Smith|, J.D.
Executive Director

Sincerely,

2201 West Broad Street ¢ Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804) 367-1100 Fax Number: (804) 367-1053



Board Decision Letter to Roy Wayne Basham Jr.
March 17, 2026

Page 2

KS:tw

Enclosures: Resolution

cc:  John Weigly, Hearing Officer
Ann Majors, MVDB Operations Manager



Roy Wayne Basham, Jr. #51439
March 9, 2026

WHEREAS, pursuant to Virginia Code §§ 2.2-4019 and 46.2-1576, the Motor Vehicle Dealer Board
conducted an informal fact-finding conference on November 18, 2025 to inquire into evidence that
Roy Wayne Basham, Jr. may have violated Virginia Code §§ 46.2-1550 and 46.2-1575(6), (9), (13) and
(15).

WHEREAS, Roy Wayne Basham, Jr. appeared at the November 18, 2025 informal fact-finding
conference and was not represented by counsel.

WHEREAS, on March 3, 2026 Roy Wayne Basham, Jr. was notified by email that he may participate
in the Licensing Committee and Board Meeting on March 9, 2026 and provided a copy of the hearing
officer’s report, and

WHEREAS, neither a representative nor counsel appeared on behalf of Roy Wayne Basham, Jr., and

WHEREAS, the Board has reviewed and considered the facts, evidence and the report of an informal
fact-finding conference as prepared by the hearing officer concerning Roy Wayne Basham, Jr. for the
alleged violations, and

WHEREAS, based on due consideration, the Board believes the following actions should be taken
against Roy Wayne Basham, Jr.:

1. Assessed a civil penalty of $3,000.00; and
2. Revocation of the license.

NOW THEREFORE, BE IT RESOLVED that the Board hereby mandates that Roy Wayne Basham,
Jr. shall be assessed a civil penalty of $3,000.00 due on or before May 19, 2026, and all licenses and
certificates issued to Roy Wayne Basham, Jr. are hereby revoked. Should Roy Wayne Basham, Jr.
seek to reapply for licensure, an administrative proceeding shall be convened to consider such
application.



Resolution — Roy Wayne Basham, Jr.
Page 2 of 2

Pursuant to Virginia Code § 2.2-4023, the signed original of this Resolution shall remain in the
custody of the Motor Vehicle Dealer Board as a public record and shall be available for public
inspection and copying upon request.

FOR THE BOARD

Kell sEim?’,J.D. T

cy
E;‘_xec'utiye Director
Motor Vehicle Dealer Board

ENTERED AND MAILED: M arch l'?-., 7202

NOTICE OF RIGHT TO EAL

Pursuant to Virginia Code 8§ 2.2-4019 and 2.2-4021, Roy Wayne Basham, Jr. may, not later than
5:00 p.m. on April 15, 2026, notify Kelley Smith, Executive Director, Motor Vehicle Dealer Board,
2201 West Broad Street, Suite 104, Richmond, Virginia 23220, in writing that he desires a formal
administrative hearing before the Board. Upon filing with the Executive Director of a request for the
hearing, this Resolution shall be vacated. This Resolution shall become final on April 19, 2026,
unless a request for a formal administrative hearing is received as described above.



Motor Vehicle Dealer Board

April 15,2026

Roy Wayne Basham, Jr.
Economy Auto # 51439
1180 Lee Highway

Hollins, Virginia 24019

Re:  Appeal Board Decision Letter dated May 17, 2026
Dear Mr, Basham, Jr.:

The purpose of this letter is to acknowledge the receipt of your notice of appeal
received by the MVDB on April 07, 2026. [ have assigned Arthur Todras to act as the
hearing officer and to conduct the Formal hearing. You will receive a certified letter that
will be identified as a Notice of Hearing, which contains the date and time agreed upon
by you and Mr. Todras. Mr. Todras will contact you via phone at 540-591-3445, or

ceonomvautoroanohe ¢ gmail.com.

After you receive the Notice of Hearing from Mr. Todras, I will email you copies
of the evidence the Motor Vehicle Dealer Board will present at the conference. T will also
email you an invitation to a virtual Formal hearing.

Sincerely,

(dovle,

Ann Majors
Operations Manager

Enclosure
em: kelley.smithiwmydbairginia.goy

2201 West Broad Street o Suite 104 o Richmond, Virginia 23220
Telephone: (804) 367-1100 Fax Number: (804) 367-1053



RECEIVED

DEC 30 2025
MVDB

COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

NOTICE OF HEARING
October September29,2025

CERTIFIED RETURN RECEIPT
9589 0710 5270 1242 9855

Mr. Roy Wayne Basham Jr.
Economy Auto

1180 Lee Highway

Hollins, Virginia 24019

Dear Mr. Basham:

Per our recent telephone conversation, PLEASE TAKE NOTICE that on November 18, 2025,

at 10:00 a.m., an Informal Fact-Finding Conference will be conducted telephonically. Ann Majors
from the Dealer Board will call you on that date to initiate the Conference. She will contact you at the
number you provided for this Conference.

These proceedings are being convened to address the allegations by the Board that you are in violation
of VA Code, §46.2-1150 — Use of Dealer Plates, §46.2-1575- Deceptive Acts or Practices, §46.2~
1575.9-Having been convicted of any criminal act involving the business of selling vehicles, §46.2-
1575.13-Having been convicted of a Felony, and §46.2-1575.15 — Convicted for receipt of a stolen
vehicle. The Board’s authority to convene these proceedings may be found in VA Code §46.2-1576.

You may bring with you to the conference any witnesses with relevant testimony and any relevant
documentary evidence. By written request prior to the proceedings, you may request any documentary
evidence that will be presented by the Board. Written requests may be made by contacting Ms. Ann
Majors at (804) 998-7785. Fees may be charged if you request that documentary evidence be sent to
you in advance of the hearing. You may also arrange to view the evidence in our office at no charge.
DMYV Special Agent Natalie Hedrick will be present to give evidence for the Board.

2201 West Broad Street e Suite 104 ¢ Richmond, Virginia 23230
Telephone: (804)367-1100 Email: dboard@mvdb.virginia.gov



COMMON WEALTH of VIRGINIA
Motor Vehicle Dealer Board

ALSO that a continuance will be granted ONLY UPON WRITTEN

PLEASE TAKE NOTICE
NOTICE received by the Board BEFORE the date of the conference and O
SHOWN. Ifthe continuance is not granted and you do not appear, THE HEARING MAY GO
FORWARD IN YOUR ABSENCE AND A RECOMMENDATION MADE TO THE BOARD.
Sincerely,
John G. Weigly
Hearing Officer

cc:  Ann Majors
Natalie Hedrick, DMV Special Agent

RECEIVED

DEC 3 0 2005
MvDB

Richmond, Virginia 23230

t e Suite 104 ¢
Email: dboard@mvdb.virginia.gov

2201 West Broad Stree
Telephone: (804)367-1 100



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

Emailed Only: economvautoroancke@gmail.com; Qwiktow@gmail.com
October 27, 2025

Roy Wayne Basham Jr.
Qwik Time Performance Inc
t/a Economy Auto

1180 Lee Highway

Hollins, VA 24019

Re: Informal Fact-Finding Conference MVDB vs Roy Wayne Basham, Jr.
Dear Roy Wayne Basham, Jr.:

The Motor Vehicle Dealer Board (Board) has received information regarding a felony conviction
for Roy Wayne Basham; and the Board is convening an informal fact-finding conference. During
preparation for the informal fact-finding conference, the Board has determined that you may be in
violation of Virginia Motor Vehicle Dealer Licensing Laws. Listed below are the violations that will be
up for consideration and discussed during the informal fact-finding conference:

§ 46.2-1550 Use of Dealer Plates

§ 46.2-1575.6 Deceptive Acts and Practices

§ 46.2-1575.9 Having been convicted of any criminal act involving
the business of selling vehicles

§46.2-1575.13 Having been convicted of a felony

§ 46.2-1575.15 Convicted for receipt of a stolen vehicle

These laws can be found at www.mvdb.virginia.gov , click on the Resources link, and then click on the
Licensing Codes and Regulations link, found under licensing function.

I have assigned John Weigly to act as the hearing officer and to conduct the informal fact-finding
conference. After communication with John Weigly, you will receive a certified letter that will be
identified as a Notice of Hearing, which contains the date and time agreed upon by you and Mr. Weigly.

Sincerely,

O ey

Ann Majors
Operations Manager

em: Dale Fields, Field Representative
Natalie Hedrick, Senior Special Agent, DMV LES

2201 West Broad Street ¢ Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804) 367-1100 Fax Number: (804) 367-1053



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

October 16, 2013

Mr. John Weigley, Hearing Officer
Wipglesdus@verizon.net

Re:  Motor Vehicle Dealer Board v. Roy Wayne Basham, Jr.
Dear Mr. Weigly:

Please find enclosed copies of the agency documents involving Roy Wayne Basham, Jr.,
of Qwik Time Performance Inc, Economy Auto # 51439, Please convene an informal fact-
finding conference. The facts of this case will show that Roy Wayne Basham violated Va. Code
§ § 46.2-1550 46.2-1575.6, 46.2-1575.9, 46.2-1575.13, 46.2-1575.15. The Board’s authority to
convene the conference may be found in Va. Code § 46.2-1576.

In scheduling the hearing, please contact Natalie Hedrick, DMV Senior Special Agent,
Natalie.Hedrick@dmv.virginia.gov, and Ann Majors at (804) 998-7785 or
ann.majorsi@mvdb.virginia.pov to present the case for the Board.

Please send the notice of hearing to Mr. Roy Wayne Basham, Jr., of Economy Auto #
51439, 1180 Lee Highway, Hollins, Virginia, 24019. economyautoroanoke@gmail.com, or
gwiktow/@gmail.com, or 540-591-3445, or, 540-580-0279, or 540-562-2597. Please provide a
copy of the hearing notice for my files.

Sincerely,

Ann MajorsW
Operations Manager

Enclosures

em: Natalie Hedrick, SSA, DMV LES
Dale Huffman, Field Representative

2201 West Broad Street ¢ Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804) 367-1100 Fax Number: (804) 367-1053
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COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board
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COMMONWEALTII OF VIRGINIA L7, B
City of Richmond, Virginia P ER
TO THE SHERIFF OF: City of Richmond, Virginia, Antionette V. Irving
Sheriff@ RVA.gov
You are commanded in the name of the Commonwealth to summon Senior
Special Agent in Charge Natalie Hedrick of the Department of Motor Vehicles, 2300
West Broad Street, Richmond, Virginia 23220 to appear before the Executive
Director of the Motor Vehicle Dealer Board (Board) or his designated
representative, John Weigly, at the Board’s office. 2201 West Broad Street, Suite
104, Richmond, Virginia 23220 on the 18" day of December, 2012 at 11:00 a.m. to
testify in a matter now pending between the Board and Mr. James Musick.
Given under my hand this twenty ninth day of October 2025.
EXECUTIVE DIRECTOR OF THE MOTOR VEHICLE DEALER BOARD
By: Ann Majors
Operations Manager
ann.majorsi@ mvdb.virgmia.gov
(804) 998-7785
1OV T 00 0000 QU3 L ¥ET)
RECEIVEL
NOV 17 2025

MVDB

2201 West Broad Street ¢ Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804) 367-1100 Fax Number: (804) 367-1053



CiTY OF RICHMOND
OFFICE OF THE SHERIFF
1701 FAIRFIELD WAY
RICHMOND, VIRGINIA 23223
ANTIONETTE V. IRVING, PHD - SHERIFF

We are returning the enclosed ____Court Paper ___Document(s) Check(s) for the reason checked below.

___Wedo not serve P.0. Box numbers. A street address is needed for service.

____Address given does not exist in the City of Richmond.

____Preof of service sheet or copy upon which to make a return needs to be attached.

___ Service copy needed for service.

___$12.00 Sheriff’s fee needed per document.

___$28.00 fee is needed for each defendant. Payment made payable to the Division of Motor Vehicles.
___$28.00 fee is needed for service. Payment made payable to the Secretary of the Commonwealth.
___$30.00 fee is needed for each defendant. Payment made payable to the State Corporation Commission.

___All sheriff’s fees for General District, Juvenile & Domestic Relations and Circuit Courts are paid through the
appropriate court, not through the Sheriff’s Office.

___We do not send out or have a mailing list for auctions. All auctions are listed in the Richmond Sunday
Times-Dispatch Classified section.

___Business does not exist at the indicated address. RECElVEﬂ'J‘
N
___We do not serve papers marked “Third Party Service”. 0V 17 2025
MVDRB

___Other

Returned by: [7‘. 7%7%5'/ Date: _JAAOY 028




COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

SUBPOENA

COMMONWEALTH OF VIRGINIA
City of Richmend, Virginia

TO THE SHERIFF OF: City of Richmond, Virginia, Antionette V. Irving
Sheriff@RVA.gov

You are commanded in the name of the Commonwealth to summon Senior
Special Agent in Charge Natalie Hedrick of the Department of Motor Vehicles, 2300
West Broad Street, Richmond, Virginia 23220 to appear before the Executive
Director of the Motor Vehicle Dealer Board (Board) or his designated
representative, Arthur Todras, at the Board’s office, 2201 West Broad Street, Suite
104, Richmend, Virginia 23220 or virtual on the 2" day of June, 2026 at 11:00 a.m.
to testify in a matter now pending between the Board and Mr. Roy Wayne Basham,
Jr.

Given under my hand this twenty fourth day of April, 2026.
EXECUTIVE DI R OF THE MOTOR VEHICLE DEALER BOARD

By: Ann Majors
Operations Manag
ann.majors@mvdb.virginia.gov
(804) 998-7785
7019 2280 0001 5932 8746

2201 West Broad Street ¢ Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804) 367-1100 Fax Number: {804) 367-1053
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COMMONWEALTH of VIRGINI
Motor \e%z:c/e Dealer Board

SUBPOENA

COMMONWEALTH OF VIRGINIA
City of Richmond, Virginia

TO THE SHERIFF OF: City of Richmond, Virginia, Antionette V. Irving
Sheriffl@ RVA.gov

You are commanded in the name of the Commonwealth to summon Senior
Special Agent in Charge Natalie Hedrick of the Department of Motor Vehicles, 2300
West Broad Street, Richmond, Virginia 23220 to appear before the Executive
Director of the Motor Vehicle Denler Board (Board) or his designated
representative, John Weigly, at the Board’s office, 2201 West Broad Street, Suite
104, Richmond, Virginia 23220 on the 18" day of December, 2012 at 11:00 a.m. to
testify in a matter now pending between the Board and Mr. James Musick.

Given under my hand this twenty ninth day of October 2025.

EXECUTIVE DIRECTOR OF THE MOTOR VEHICLE DEALER BOARD
By:  Ann Majors

Operations Managey

ann.majors/a mvdb.virghr
(804) 998-7785

2201 West Broad Street o Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804) 367-1100 Fax Number: {804) 367.1053



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

SUBPOENA

COMMONWEALTH OF VIRGINIA
City of Richmond, Virginia

TO THE SHERIFF OF: City of Richmond, Virginia, Antionette V. Irving
Sheriff@RVA.gov

You are commanded in the name of the Commonwealth to summon Senior
Special Agent in Charge Natalie Hedrick of the Department of Motor Vehicles, 2300
West Broad Street, Richmond, Virginia 23220 to appear before the Executive
Director of the Motor Vehicle Dealer Board (Board) or his designated
representative, Arthur Todras, at the Board’s office, 2201 West Broad Street, Suite
104, Richmond, Virginia 23220 or virtual on the 11th day of June, 2026 at 11:00
a.m. to testify in a matter now pending between the Board and Mr. Roy Wayne
Basham, Jr.

Given under my hand this second day of June, 2026.

EXECUTIVE DIRECTOR OF THE MOTOR VEHICLE DEALER BOARD

By: Ann Majors
Operations Manager
ann.majors@mvdb.virginia.gov
(804) 998-7785
7019 2280 0001 5932 8753

2201 West Broad Street ¢ Suite 104 ¢ Richmond, Virginia 23220
Telephone: (804) 367-1100 Fax Number: (804) 367-1053



Ma'lors, Ann (MVDB)

From: JOHN WEIGLY <wiggles4us@verizon.net>
Sent: Tuesday, November 18, 2025 9:.07 AM
To: Majors, Ann (MVDB)

Subject: Re: Informal Fact Finding Conference

Just talked to him and confirmed the Hearing for 11:00 am today
See you then

)

Sent from my iPhone

On Nov 18, 2025, at 9:01 AM, John Weigly <wiggles4us@verizon.net> wrote:

Ann

Left a message at both phone numbers to return the call and verify the correct time
JW

On Tuesday, November 18, 2025 at 07:35:55 AM EST. Majors, Ann (MVDB)
<ann.majors@mvdb.virginia.gov> wrote:

1

[xl

Majors, Ann (MVDB) reacted to your message:

From: JOHN WEIGLY <wiggles4us@verizon.net>

Sent: Monday, November 17, 2025 10:35:50 PM

To: Majors, Ann {(MVDB) <Ann.Majors@mvdb.virginia.gov>
Subject: Re: Informal Fact Finding Conference

| will call him in the am
Sorry about the mix up
Sent from my iPhone

> On Nov 17, 2025, at 4:32 PM, Majors, Ann (MVDB) <Ann.Majors@mvdb.virginia.gov> wrote:
>

> John:

>

> [ am so sorry, but the hearing tomorrow is at 11:00 - even though the notice of hearing states
10:00. My subpoena states 11, and your email below states 11, but your NOH states 10.

>

> | cannot do the hearing at 10.

>

> | can only do the hearing at 11:00. Please contact the dealer and let them know the hearing is at
11:00 a.m.

>

> Ann Majors

> Operations Manager

> 804-998-7785

>



> -----Original Message-----

> From: Majors, Ann (MVDB) <Ann.Majors@mvdb.virginia.gov>

> Sent: Wednesday, October 29, 2025 1.57 PM

> To: JOHN WEIGLY <wiggles4us@verizon.net>

> Cc: Hedrick, Natalie (DMV) <Natalie.Hedrick@dmv.virginia.gov>
> Subject: RE: Informal Fact Finding Conference

>

> Thanks, I'll send LES the subpoena. Thanks.

>

> Ann Majors

> Operations Manager

> 804-998-7785

>

> ---—-Original Message-----

> From: JOHN WEIGLY <wiggles4us@verizon.net>

> Sent: Wednesday, October 29, 2025 11:03 AM

> To: Majors, Ann (MVDB) <Ann.Majors@mvdb.virginia.gov>

> Cc: Hedrick, Natalie (DMV) <Natalie.Hedrick@dmv.virginia.gov>
> Subject: Informal Fact Finding Conference

>

> | have spoken with Mr. Basham and confirmed 11/18/25 at 11:00 am as the date and time for our
Hearing.

> | will be preparing the letter to be sent.

> John Weigly

> Hearing Officer

>

>

>

> Sent from my iPad

> <Subpcena dmv hedrick_10292025170246. pdf>



ECONOMY AUTO

1180 LEE HIGHWAY, HOLLINS, VA 24019

Bus. Phone:(540) 591-3445
Dealer Email:

Dealership Email: ECONOMYAUTOROANOKE@GMAIL.COM

Audit Sheet Date: 5/27/2026
POD Date: 02/24/2026
Online Access: YES

A S c—
Mot Veiicie Ooxier Beand
COWNCANTALTA 80 CIONINIT
AN WAS B 9 Rras Do N
rcon)

Certificate#: 51439

Contact Phone:(540) 580-0279

POD Vendor: MVS
Online Date: 01/27/2020

Licenses At Certificate Location

License Type

ID

B

Owner

Operator

Salespersons: Active:2 Inactive:1
Lic. # Last Name
5127 BASHAM JR
1617 GRAY

5411 SMITH

Dealer Plate Insurance
Insurer: Atlantic casualty company
From: 1/20/2026

Dealer Plates - Count 8

Plate# Issue Date
APIC00001148  2/19/2026
APID00044059  2/19/2026
APID00045117  2/19/2026
APID00049105  2/19/2026
APID00049104  2/19/2026
APID00049103  2/19/2026
APID00051365  2/19/2026
APID00062875  2/19/2026

Hours Of Operation

Est. Date
02/07/2018
02/07/2018

BASHAM JR,ROY,WAYNE, *
BASHAM JR, ROY WAYNE

First Name Middle
ROY WAYNE
CHRISTINA ANITA
JENNIFER MARIE

Policy #: 1490000904-4
To: 1/20/2027

Expiration Date Status

2/28/2027 Active
2/2812027 Active
2/28/2027 Active
212812027 Active
2/28/2027 Active
2/28/2027 Active
2/28/2027 Active
2/28/2027 Active

Monday Tuesday Wednesday Thursday Friday
10:00 AM N/A 10:00 AM N/A 10:00 AM
6:00 PM N/A 6:00 PM N/A 6:00 PM
Dealer Info 7

Retail Unit Sales Wholesale Unit Sales  Inspection Date

44 0 08/21/2025

Expiration Date
02/28/2027
02/28/2027

Recertify by: 5/31/2027
Recertify by: 5/31/2027

Lic. Exp. Date  Stop on Lic.
212812027 No
2/28/2027 No
2/28/2027 Yes

Contact #: 804-737-6060
Plates Covered: (7)

Saturday Sunday
N/A N/A
N/A N/A
Prébeésing Fee
249.00
MVDB /,S

Exhibit



PR@TECTION FOR THE ROAD AHEAD

4350 NORTHERN PIKE SWTE 143 MONROEVILLE PA 15146 8883356838 CARSPROTECTICNPLUS COM

Vehicle Dealer Basrd
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3301 W 1t Woead Brvet, ot 104
Rudond, Wyaa 19230
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oppioved. For paaionsl informaton vick
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MVDB 10 "7 0130190

MOTOR VEHICLE DEALER LICENSE APPLICATION

FOR INITIAL LlCENSE/RENEWAL/CHfL\IGE 5143%

OFFICE USE ONLY

used fo. denar Bomnse renewsl Dodlens Mus revew for accwocy and complele 8l tlemo (fron! 8d back) and
Dosler changern such &S dea'erghip sddress changeiroiocalan cwnerahip change
manutachurer br distiudor operalor requres supporting docandnistion before the chongo 18 suthorzed gro
wormdony

CER uo 1
PURPOSE. Denlers uss this form t apply tor enam! Dealer Ucensa and to nolify VDS of changes ™his loem s afso .mng
wu.

-~

NO BOND REQUIRED
CERT 22834~1-1-0-5143
SEMENTS 1B ID

IRNDOE

N

!NG!'AGE
FORLICENSE YEAR ENOING | OEALER CERTIFICATE NUMBER (i cumenlly Boonzad) mm TR
, 02/28/2027 | S1Y4324 l (¢
1 U you are a Motor Vehicle Dealer please Lpdicate which ofthe | 2. TYPE OF APPLICATION
4 tollowing epplias, (chuck anly ane ) See lettar for addillony) Nofe 17 Ous is a0 ntiaf or ch n Y, an spp Loy
i Information. Zoning Coruficate mrst be submiftad with this M
. do any supp with this sppixeton
1715350 Fund Fes and $50 000 Bong ] meTiAaL APPLICATION (] RENEWAL APPUCATICN
1 T3 5100000 Band csbet copy) i ] _CHANGE (EXPLAIKY)

‘ LAY |n.s_1

3 TYPE OF MOTOR VE)‘OI.E DEALER UQENSE[S) Check okl xt 3pply

FRANCHISED PIDEPEUDENT
[ carTRucK 7 CARTRUCK
% MOYORCYCLE 7 MOTORCYCLE
0 /| RECREATIONAL VEMICLE [ RECREATIONAL VEHICLE
N | O tRawer C TRaLeR
3 amBuLANCE O AMBULANCE 4,
] FUNERAL VEHICLE (7} FUNERAL VEHICLE
] FIRE AGHTING VEHICLE [l FIRE-FIGH"ING VENICLE

|
i
|

S BUSINESS %
PERFORMANCE INC

TRAGHIO AS CKIE
ECONOMY AUTO

DRERS. STREET (PO 60X GALY & NOT ACCEPTABLE)
FE HIGHWAY

Ty
HOLLINS VA 24019

orR [ ory

JURISDECTION OF BUSINESS

DEALER OPERATOR (PERSON OPERATING GUSNESS
OY WAYNE BASHAM JR ’

DEALER-CPERATORS

L) sonvouAL ] PARTIERSHP  f commoraTion  [Juc

FEE

3 JZT/ne g’/q <o l

1

TUESDAY WEDNESDAY | THURSDAY FRIAY SATURDAY |
By PIoo m - m' f0rpp - m_i
- G i

™ 65. o0 ™ -~ ml Lieg ™ ™
R
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- MVDB 10 07011201y
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|
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|
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<
%, |%
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I
B
g
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A, Hasshyownsr patner offices o Ceater-Operuror of busimess ever been refused s Motar Viskicle Dealars
chmootnmummhMoumommmww

Dz L =l [l [l

B; Hesanyowner partner urmwOwuomuofmmomrmmﬂunw

G lhmmpm«druunuuwdwmwummamolmrmwamwm
 connection with the tusiness of seiling matar venlcios?

R}

D Hasaqry awner, pyrines dnwumomuamwmmmmdurwwm.mmon
Jecalptor sale of 2 sloien vemncle?

-

Haswny owner, partner otfices of Daaler omadMnasmbemmwnormmm::;y
plated viciation?

E.
F }bm,mmgwomanmb Operator cammated any a¢t o omiited any duty vith the result -
s,

-

“being srlminisiratve action taken by the Board o DMV?

OO0 1d)0|K | j#

(he exorwer L5 airy of the above quastions fs YES please oplaln on » sepaiate sheat (include names dates court
snd resuR of adminisiralive proceedings)

e Al midspersos employees of the dealersbip fsuad a W 2) and ot incependent coniractors (eawed a 10097

] Is xvy owgez, partrrer, officar or Dealer-Operator applying fo be fequired to be, or cumrently i o
w;; factory byanch distribetor distributor braneh or subssiiary ﬂtmofyin;:“ =8
}f’

mila
C}

IIYES, indicate Deser Certiflate Number
PRIVACY STATEMENT

INPluded I all supporting documentation is true and accurate | make this certification

|
p presertted Jn this form is true and correct that any documents | have presenled to MVDB l
(¥iand | understand that knowingly making a false statement or representalionanthls !

-~




MVDB 81 (07/01/2020)

Motor Vohicle Dealer Board AL ESPERSON LICENSE APPLICATION

OMMONWCLALYN OF YIRGINIA
£ Lt REQUEST FOR e 21439
CRIMINAL BACKGROUND CHECK eoooute 02/28/2037
Purpose Use this form to apply for a salespersan licanse or caminal background check License Fee
Instructions Complete sections 1 2and 3 Request your employing dealership to complete Tech (nitlats

seclion 4 Mall completed form and supporting documentation to MVDB at the above address

1 APPLICATION TYPE
(J Onglaal X Renowal 7] Transfer (stinch exsting hicense If avalable)
2 APPLICANT INFORMATION
FULL LEGAL NAME (last) {fient) (middis) (mufli)
BASHAM JR ROY WAYNE
[TIST ANY AND ALL NAMES USED (chases molden name nickmames oic ) “CURNRENT EMAIL ADDRESS

NT FOR CRIMINAL HISTORY CHECK

Visginia Code §46 2 1575 Usts speciic clrcumslances under which a license for @ molor vehicko dealar salesperson or deatar-opomior license may bo
doniod  Spocifically your applcation for a leense may be donlod for having beon convicted of any of the followsng offenses

Any caminal offensa clasufiod as a falony Larceny of a vehiche or recolpl or zale of a stolen vehicle
Any cnmnal act invoiving the business of solling vehicles Odomoler lampering or any relaled violalion
Any frandulant act In coanoction with the business of saling vehicles or any consumaer retated fraud

Each application will be reviewed caseflully gad coasidaration will bo grvon 1o alf relevant Informalion  1f you have been convictod of any of the listed
oflenses subrt vath your epplication documentation and/or wniten explanation or statamani concermng the conwchons
Note You should Includo sitesied copes of your corvclions and if you hava boan raleased {rom probation/parale evidence of this facl

A Have you ever been refused a motor vehicle dealor's or salesperson £ license of had such icenso suspended or revoked? m YES Ouno
8  Hova you ovar besn convicied of a felony? YES Quo
C  Have you ever been corwicied of any fmudulant or cnminal act Invalving the businesa af selling motor vohiclen? [ yes Bno
O Have you ever been convicied of adomaler tampanng larceny of o vetucle or receipt or sale of a slolen wehiclo? O ves ﬂ]no

I ihe answor loquestions B C or DIs YES attach 8 copy of conwction record(s) name of probaton officer dato(s) and caurt jurisdictions(s)

| undersiand thal untrulhful or msteading answers are causo for danial of tho opplication | furthor undersiand that it is unlawfu! 1o knowingly mako o false
statemeni and any violalion may bo proseculed to thefull extenl of the law 1 authonze he Motor Vehicle Doaler 8oard o conduct @ cnaunal hisiory Inquiry solaly
for the purpose of eveluatng my appiication

| certify and allinm that all mformation presanted La tis lorm i rue and correct | make Ihis candication and affirmabon under panalty of pespury and |
understand that knowingly making a false sialement or representation on ihis form !s a cammal violabon

AP NAME (pnnt) SIGNATURE DATE ( )

Ry W, B shim Tz W (775026
PRIVACY NOTICE. n accordance with Virgira Codo §§2 2-803 and 2 2-4800 et al the Siats Cofnptrolier roquiros that this Infarmation including your social
socunly number be collected for debt sal off collaction purposes

4 EMPLOYING DEALER CERTIFICATION

TRADING AS NAME PRIMARY CONTACT PMONE NUMBER DEALER CERT NUMBER
ECONOMY AUTO (596 )\ $80-Q0 A 51439
BUSINESS STREET ADDRESS ciryY STATE

1180 LEE HIGHWAY HOLLINS VA 23019

Criminal Record Check Vendor (onginal application) VENDOR NAME BACKGROUND CHECY REPORYT NUMBER
Completo if the dealer pesforms 1he eriminal hisiory check

1 carufy that the spplican! named herels is emplayod by the finm as a salesperson or rapresentative and is not an indepondant contractor 1 opplicaton is for o
salespareon a icomsa | certdy that applicant it not employad by onclher dealer uniess tha dealarships are owned by tho sama person paitnarship o corporalion
1 certify and affirm that all the informalion presented n this farm is true and comect | make Lhis certdication and affumalion under penaly of perpusy and {

undersland that knowingly making @ falsa statoment o representabion on this form |s a crimunal violabon QcPE‘VED
OWNER/PAR TNERICFFICER NAME (pant) OWNER/PARTNER/OFFICER SIGNATURE Dﬁfmnvddﬂwy}
e N R
) VT

MvDB
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COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

RETURN RECEIPT REQUESTED
7018 0040 0000 2436 4863

August 8. 2025

The Honorable Tommy L. Mouore. Cletk
Botetourt Circuit Courl

P.O. Box 219

Courthouse

Main Street

i"incastle, VA 24090

Re: Roy Wayne Basham. Jr

Case Number: GT20014878-01
Dear Mr. Moore:

The Virginia Motor Vehicle Dealer Board (Board) has received the enclosed
information that involves the above currently licensed motor vehicle Salesperson.

The purpose of this letter is to request the Court to provide attested copies of the
convictions and sentencing order. Upon receipt of these documents. I will move to
convene an administrative hearing pursuant to Va. Code § 2.2-4019.

Any assistance that you may render will be greatly appreciated, and if you have
any questions or need additional information concerning this request. please contact me
directly by emailing Alison.majors @ mvdb.yirginia.gov. or calling 804-998-7785.

Sine

Ann Majors
Operations Manager

Enclosure

2201 West Broad Street ¢ Suite 104 ¢ Richmond, Virginia 23220
Telephone: {804) 367-1100 Fax Number: (804) 367-10583

MVDB
Exhibit



Pele o oo S by Teulin

Botetourt Circuit Court (details). Sabecsips

Case #: CR24000397-00
Defendant: BASHAM, ROY WAYNE; JR

Defendant Information PN

Address: MONTVALE, VA 24122
Gender: MALE

Race: WHITE

DOB8: 07/08/**+*

Attorney: DOUBLES, MALCOLM

Case/Charge Information -~

Defendant Status: BAIL

Filed Date: 10/07/2024

Locality: COMMONWEALTH OF VA

Code Section: 18.2-109

Charge: POSSESSION OF STOLEN VEHICLE
Offense Tracking Number: 023CR2400039700
Case Type: FELONY

Class: CLASS 6

Commenced By: DIRECT INDICTMENT
Offense Date: 08/16/2023

Arrest Date: 10/09/2024

Amended Code Section:

Amended Charge:

Amended Case Type:

Amended Class:

Appeal lnformation ~

Appeal Date:

Hearing Information A

Date Time Result Type Courtroom  Plea Duration Jury
06/24/2025 09:00  SENTENCED PRE-SENTENCE REPORT GUILTY
AM
03/18/2025 01:30  UNDER ADVISEMENT TRIAL NOT
PM GUILTY
01/28/2025 03:00 CARRIED OVER ON REQUEST TRIAL
AM OF DEF.
11/07/2024 01:30  SET FOR TRIAL ADVISE ABOUT ATTORNEY
PM ARRANGEMENTS
10/22/2024 01:30  CARRIED OVER ON REQUEST ARRAIGNMENT
PM OF DEF.
10/07/2024 10:00  CAPIAS-DEFENDANT CAPIAS
AM ARRESTED

10/07/2¢24 09:30  TRUEBILL GRAND JURY
AM

Disposition Information o~
Disposition; GUILTY

Disposition Date: 06/24/2025

Concluded By: GUILTY PLEA

Jail/Penitentiary: PENITENTIARY

Cancurrent/Consecutive: SENTENCE IS RUN CONSECUTIVELY WITH ANOTHER




Life/Death:

Sentence Time: 1 Year(s)

Sentence Suspended:

Probation Type: UNSUPERVISED
Probation Time: 1 Year(s)
Probation Starts; PROBATION TO BEGIN UPON RELEASE
Qperator License Suspension Time:
Restriction Effective Date:
Operator License Restrictions:
Program Type:

Military:

Traffic Fatality:

Court/DMV Surrender:

Driver Improvement Clinic:

VASAP:

Restitution Paid:

Restitution Amount:

Fine: $0.00 *

Costs: $478.00 «

Fine/Costs Paid:

Fine/Costs Paid Date:

- This system: cannot pracess online payments at this time Please refer to *_How 1o Pay Traffic Tickets ang Ciher Qffenses * for more

‘nformation,

Saervice/Process

Pleadings/Qrders
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Maiors. Ann (MVDB)

From: Sherry Perry <sperry@vacourts.gov>
Sent: Wednesday, October 15, 2025 9:54 AM
To: Majors, Ann (MVDB)

Subject: Roy Basham orders

Attachments: basham1.pdf; basham2.pdf

Orders attached!

Let me know where to mail the certified copies!
Thanks, Sherry

Sherry L. Perry, Deputy Clerk
Botetourt County Circuit Court
5 West Main Street

P.0O.Box 219

Fincastle, VA 240380

(540) 928-2357 (Direct Line)

1 MVDB -
Exhibit )



VIRGINIA: IN THE CIRCUIT COURT OF BOTETOURT COUNTY

Hearing Date: June 24, 2025 FIPS Code 023
Judge: The Honorable Joel R. Branscom

Commonwealth of Virginia

V8. 24000397-F June 24, 2025

Roy Wayne Basham, Jr.
dob

Corrected Order

This day came John R.H. Alexander, the Attorney for the Commonwealth and
Roy Wayne Basham, Jr., who stands charged of a felony, to-wit: on or between
August 16, 2023 and April 24, 2024 did unlawfully and feloniously, with the intent to
procure or transfer title to a vehicle which he knows or has reason to believe is
stolen, have in his possession such vehicle in violation of Virginia Code Section 18.2-
109, appeared according to the conditions of his recognizance, and came also
Malcolm Doubies, his attorney.

And the Court having taken this matter under advisement on March 18, 2025
and now being advised of its decision doth find the accused GUILTY of on or
between August 16, 2023 and April 24, 2024 did unlawfully and feloniously, with the
intent to procure or transfer title to a vehicle which he knows or has reason to believe
is stolen, have in his possession such vehicle in violation of Virginia Code Section
18.2-109, as charged in the amended indictment.

On this day the defendant was found guilty of the following offense:



CASE OFFENSE DESCRIPTION OFFENSE VA CODE VA CRIME

NUMBER & INDICATOR DATE SECTION CODE
REFERENCE
24000397-F possession (F) 08/16/23 18.2-109 LAR-2810-F6
of a stolen vehicle 04/23/24

The pre-sentence report was considered and is ordered filed as a part of the
record in this case in accordance with the provisions of VA Code Section 19.2-299,

Pursuant to the provisions of VA Code Section 19.2-298.01, the Court has
considered and reviewed the applicable discretionary sentencing guidelines and the
guidelines worksheets. The sentencing guidelines worksheets and the written
explanation of any departure from the guidelines are ordered filed as a part of the
record in this case.

Before pronouncing the sentence, the Court inquired if the defendant desired
to make a statement and if the defendant desired to advance any reason why
judgment should not be pronounced.

The Court sentences the defendant to:

Incarceration with the Virginia Department of Corrections for the term of one
year. The total sentence imposed is one year.

The Court suspends one year of this sentence, upon the following conditions:

Unsupervised probation. The defendant is placed on probation to commence
on his release from incarceration for a period of one year, or unless sooner released
by the court.

This sentence shall run consecutively with any other sentence imposed.

The defendant shall complete any substance abuse screening, assessment,

testing and treatment as directed by the Department of Corrections.

o



The defendant is subject to payment of any fees associated with substance
abuse treatment or intervention as required by the treatment or intervention program
on an ability to pay basis.

Costs. The defendant shall pay cost of $

Credit for time served. The defendant shall be given credit for time spent in
confinement while awaiting trial pursuant to Virginia Code Section 53.1-187.

The Court certifies that at all times during the triai of this case, the defendant
was personally present and his attorney was likewise personally present and capably
represented the defendant, and Tommy L. Moore, Court Reporter, recorded the
evidence and incidents of trial verbatim and for his services is allowed a fee of
$15.00.

And the defendant is remanded to jail.

ENTER: Qw,r,s{- Lo 7.9
LAY e

Judge '




DEFENDANT IDENTIFICATION:

Alias: None

ssvEE co= [ s Ve

SENTENCING SUMMARY:

TOTAL SENTENCE IMPOSED: One Year

TOTAL SNETENCE SUSPENDED: One Year
TOTAL UNSUPERVISED PROBATION: One Year

VCC CODE: LAR-2810-F6



VIRGINIA: IN THE CIRCUIT COURT OF BOTETOURT COUNTY

Hearing Date: June 24, 2025 FIPS Code 023
Judge: The Honorable Joel R. Branscom

Commonwealth of Virginia

vS. 24000397-F June 24, 2025

Roy Wayne Basham, Jr.
ot

This day came John R.H. Alexander, the Attorney for the Commonwealth and
Roy Wayne Basham, Jr., who stands charged of a felony, to-wit: on or between
August 16, 2023 and April 24, 2024 did unlawfully and feloniously, with the intent to
procure or transfer title to a vehicle which he knows or has reason to believe is
stolen, have in his possession such vehicle in violation of Virginia Code Section 18.2-
109, appeared according to the conditions of his recognizance, and came also
Malcolm Doubles, his attorney.

And the Court having taken this matter under advisement on March 18, 2025
and now being advised of its decision doth find the accused GUILTY of on or
between August 16, 2023 and April 24, 2024 did unlawfully and felonicusly, with the
intent to procure or transfer titie to a vehicle which he knows or has reason to believe
is stolen, have in his possession such vehicle in violation of Virginia éode Section
18.2-109, as charged in the amended indictment.

On this day the defendant was found guilty of the following offense:



CASE OFFENSE DESCRIPTION OFFENSE VA CODE VA CRIME

NUMBER & INDICATOR DATE SECTION CODE
REFERENCE
24000397-F possession (F) 08/16/23 18.2-109 LAR-2810-F6
of a stolen vehicle 04/23/24

The pre-sentence report was considered and is ordered filed as a part of the
record in this case in accordance with the provisions of VA Code Section 19.2-299.

Pursuant to the provisions of VA Code Section 19.2-298.01, the Court has
considered and reviewed the applicable discretionary sentencing guidelines and the
guidelines worksheets. The sentencing guidelines worksheets and the written
explanation of any departure from the guidelines are ordered filed as a part of the
record in this case.

Before pronouncing the sentence, the Court inquired if the defendant desired
to make a statement and if the defendant desired to advance any reason why
judgment should not be pronounced.

The Court sentences the defendant to:

Incarceration with the Virginia Department of Corrections for the term of one
year. The total sentence imposed is one year.

Unsupervised probation. The defendant is placed on probation to commence
on his release from incarceration for a period of one year, or unless sooner released
by the court.

This sentence shall run consecutively with any other sentence imposed.

The defendant shall complete any substance abuse screening, assessment,

testing and treatment as directed by the Department of Corrections.

’)P



The defendant is subject to payment of any fees associated with substance
abuse treatment or intervention as required by the treatment or intervention program
on an ability to pay basis.

Costs. The defendant shall pay cost of $4T6(D .

Credit for time served. The defendant shall be given credit for time spent in
confinement while awaiting trial pursuant to Virginia Code Section 53.1-187.

The Court certifies that at all times during the trial of this case, the defendant
was personally present and his attorney was likewise personally present and capably
represented the defendant, and Tommy L. Moore, Court Reporter, recorded the
evidence and incidents of trial verbatim and for his services is allowed a fee of
$15.00.

And the defendant is remanded to jail.

ENTER: i £ 10, 02y




DEFENDANT IDENTIFICATION:

Alias: None

SENTENCING SUMMARY:
TOTAL SENTENCE IMPOSED: One Year
TOTAL UNSUPERVISED PROBATION: One Year

VCC CODE: LAR-2810-F6

Sex: Male



VIRGINIA: IN THE CIRCUIT COURT OF BOTETOURT COUNTY

Hearing Date: June 24, 2025 FIPS Code 023
Judge: The Honorable Joel R. Branscom

Commonwealth of Virginia

VS, 24000397-F June 24, 2025

Roy Wayne Basham, Jr.
.

This day came John R.H. Alexander, the Attorney for the Commonweaith and
Roy Wayne Basham, Jr., who stands charged of a felony, to-wit: on or between
August 16, 2023 and April 24, 2024 did unlawfully and feloniously, with the intent to
procure or transfer title to a vehicle which he knows or has reason to believe is
stolen, have in his possession such vehicle in violation of Virginia Code Section 18.2-
109, appeared according to the conditions of his recognizance, and came also
Malcolm Doubles, his attorney.

And the Court having taken this matter under advisement on March 18, 2025
and now being advised of its decision doth find the accused GUILTY of on or
between August 16, 2023 and April 24, 2024 did unlawfully and feloniously, with the
intent to procure or transfer title to a vehicle which he knows or has reason to believe
is stolen, have in his possession such vehicle in violation of Virginia éode Section
18.2-109, as charged in the amended indictment.

On this day the defendant was found guilty of the following offense:

RECEIVED
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CASE OFFENSE DESCRIPTION OFFENSE VA CODE VA CRIME

NUMBER & INDICATOR DATE SECTION CODE
REFERENCE
24000397-F possession (F) 08/16/23 18.2-109 LAR-2810-F6
of a stolen vehicle 04/23/24

The pre-sentence report was considered and is ordered filed as a part of the
record in this case in accordance with the provisions of VA Code Section 19.2-298.

Pursuant to the provisions of VA Code Section 19.2-298.01, the Court has
considered and reviewed the applicable discretionary sentencing guidelines and the
guidelines worksheets. The sentencing guidelines worksheets and the written
explanation of any departure from the guidelines are ordered filed as a part of the
record in this case.

Before pronouncing the sentence, the Court inquired if the defendant desired
to make a statement and if the defendant desired to advance any reason why
judgment should not be pronounced.

The Court sentences the defendant to:

Incarceration with the Virginia Department of Corrections for the term of one
year. The total sentence imposed is one year.

Unsupervised probation. The defendant is placed on probation to commence
on his release from incarceration for a period of one year, or unless sooner released
by the court.

This sentence shall run consecutively with any other sentence imposed.

The defendant shall complete any substance abuse screening, assessment,

testing and treatment as directed by the Department of Corrections.

RECEIVED Rt
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The defendant is subject to payment of any fees associated with substance
abuse treatment or intervention as required by the treatment or intervention program
on an ability to pay basis.

Costs. The defendant shall pay cost of 341'6(1) .

Credit for time served. The defendant shall be given credit for time spent in
confinement while awaiting trial pursuant to Virginia Code Section 53.1-187.

The Court certifies that at ail times during the trial of this case, the defendant
was personally present and his attorney was likewise personally present and capably
represented the defendant, and Tommy L. Moore, Court Reporter, recorded the
evidence and incidents of trial verbatim and for his services is allowed a fee of
$15.00.

And the defendant is remanded to jail.

P ( -
ENTER: Joly 10,202
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DEFENDANT IDENTIFICATION:

TOTAL SENTENCE IMPOSED: One Year

Alias:
SSN: DOB:- Sex: Male
SENTENCING SUMMARY:

TOTAL UNSUPERVISED PROBATION: One Year

VCC CODE: LAR-2810-F6

A COPY TESTE:
TOMMY L. MOQRE, CLERK
OUNTY CIRCUIT COURT

DEPUTY CLERK
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VIRGINIA: IN THE CIRCUIT COURT OF BOTETOURT COUNTY

Hearing Date: June 24, 2025 FIPS Code 023
Judge: The Honorable Joel R. Branscom

Commonwealth of Virginia

VS. 24000397-F June 24, 2025
Roy ham, Jr.
dob

This day came John R.H. Alexander, the Attorney for the Commonwealth and

Corrected Order

Roy Wayne Basham, Jr., who stands charged of a felony, to-wit: on or between
August 16, 2023 and April 24, 2024 did unlawfully and feloniously, with the intent to
procure or transfer title to a vehicle which he knows or has reason to believe is
stolen, have in his passession such vehicle in violation of Virginia Code Section 18.2-
109, appeared according to the conditions of his recognizance, and came also
Malcolm Doubles, his attorney.

And the Court having taken this matter under advisement on March 18, 2025
and now being advised of its decision doth find the accused GUILTY of on or
between August 16, 2023 and April 24, 2024 did unlawfully and feloniously, with the
intent to procure or transfer title to a vehicle which he knows or has reason to believe
is stolen, have in his possession such vehicle in violation of Virginia Code Section
18.2-109, as charged in the amended indictment.

On this day the defendant was found guilty of the following offense:

RECEIVED
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CASE OFFENSE DESCRIPTION OFFENSE VA CODE VA CRIME

NUMBER & INDICATOR DATE SECTION CODE
REFERENCE
24000397-F possession (F) 08/16/23 18.2-108 LAR-2810-F6
of a stolen vehicle 04/23/24

The pre-sentence report was considered and is ordered filed as a part of the
record in this case in accordance with the provisions of VA Code Section 19.2-299.

Pursuant to the provisions of VA Code Section 19.2-298.01, the Court has
considered and reviewed the applicable discretionary sentencing guidelines and the
guidelines worksheets. The sentencing guidelines worksheets and the written
explanation of any departure from the guidelines are ordered filed as a part of the
record in this case.

Before pronouncing the sentence, the Court inquired if the defendant desired
to make a statement and if the defendant desired to advance any reason why
judgment should not be pronounced.

The Court sentences the defendant to:

Incarceration with the Virginia Department of Corrections for the term of one
year. The total sentence imposed is one year.

The Court suspends one year of this sentence, upon the following conditions:

Unsupervised probation. The defendant is placed on probation to commence
on his release from incarceration for a period of one year, or unless sooner released
by the court.

This sentence shall run consecutively with any other sentence imposed.

The defendant shall complete any substance abuse screening, assessment,

testing and treatment as directed by the Department of Corrections. RECEIVED
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The defendant is subject to payment of any fees associated with substance
abuse treatment or intervention as required by the treatment or intervention program
on an ability to pay basis.

Costs. The defendant shall pay cost of $

Credit for time served. The defendant shall be given credit for time spent in
confinement while awaiting trial pursuant to Virginia Code Section 53.1-187.

Tha Court certifies that at all times during the trial of this case, the defendant
was personally present and his attorney was likewise personally present and capably
represented the defendant, and Tommy L. Moore, Court Reporter, recorded the
evidence and incidents of trial verbatim and for his services is allowed a fee of
$15.00.

And the defendant is remanded to jail.

ENTER: Qm‘ et 2o, 2025
P

Judge’
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DEFENDANT IDENTIFICATION:
Alias:

ssn:h DOB:-
SENTENCING SUMMARY:

TOTAL SENTENCE IMPOSED: One Year
TOTAL SNETENCE SUSPENDED: One Year

TOQTAL UNSUPERVISED PROBATION: One Year
VCC CODE: LAR-2810-F6

RECEIVED

0CT 2 0 2025
MVDB

Sex: Male

A COPY TESTE:
TOMMY L. MOOBRE, CLERK
BOJETO UNTY CIRCUIT COURT

EPUTY CLERK




2300 W. Broad St.

P.O. Box 27412
Richmond, VA 23269-0001
(804) 497-7100
Gerald F. Lackey, Ph.D. COMMONWEALTH of VIRGINIA TTY: 711 or (800) 828-1120
Commissioner Department of Motor Vehicles dmvvirginia.gov

Case summary: 2312-04098
Suspect: Roy Wayne Basham Jr. (T69745127)

On 12/13/23 I, SA NE Hedrick, spoke to NICB Agent W. Rowe about an anonymous tip NICB received
on 12/06/23. The tip stated that Wayne Basham had recently acquired a 2021 Dodge Challenger
(VIN: 2C3CDZFJ8MH517140) and Basham contacted the anonymous informant with a request to help
him locate a new VIN plate for the vehicle. Agent Rowe informed me the vehicle was reported stolen
from Illinois on 08/16/23. The informant stated that Basham owns a car dealership in the Hollins
area, and that Basham only drives the vehicle on Sundays, to various car meets and shows. Based on
the information the informant provided, it seems likely that Basham is aware that the vehicle is
stolen. The informant stated that he had seen the vehicle in person and confirmed that this was the
VIN on the vehicle. I and other agents attempted to locate the vehicle at Basham'’s auto dealership,
and by driving past his listed residence of 7635 Goose Creek Valley Rd to attempt a visual of the
vehicle. For several weeks we were unsuccessful.

On 01/24/24 SA B. Baker with Virginia State Police: Bureau of Investigations Auto Theft and
Recovery Unit stated she would coordinate and aid with getting a pole camera to use as surveillance
on the Goose Creek Valley address. The camera was successfully installed and on 02/18/24, a purple
Dodge Challenger was observed traveling to and from the residence at 7635 Goose Creek Valley, but
the license plate could not be seen. For several month’s we kept surveillance on the residence and
observed the same vehicle on 04/06/24. Because the vehicle was rarely spotted, it appeared it was
rarely driven, and likely not being stored on the property of 7635 Goose Creek Valley. On 04/13/24
DMV agent SSA Adkins informed me that Basham owned property at 1138 Pico Rd in the Town of
Buchanan and I confirmed this through Botetourt County’s public information website. On 04/18/24
SSA Adkins conducted surveillance on this address, and observed a purple Dodge Challenger sitting
on the property next to the residence at 1138 Pico Rd. On 04/18/24 I obtained and executed two
search warrants with the Botetourt County Magistrates office for AT&T to receive the Connected Car
data for the Dodge Challenger reported stolen with VIN: 2C3CDZFJ8MH517140.

On 04/19/24 AT&T returned the data the results indicate that the stolen Dodge Challenger
was being operated and stored within Botetourt County and within location parameters for 1138 Pico
Rd., Buchanan, VA 24066. I contacted via email Special Agent J. Edgell with Virginia State Police,
High Tech Crimes Division and requested assistance confirming the location data points. SA Edgell
was able to confirm that the vehicle traveled from the southern suburbs of Chicago, and on 09/05/23
the vehicle began to travel to Virginia. On 09/14/24 the vehicle was in the location parameters of
1138 Pico Rd. Most recent data plots indicate the vehicle was within the location parameters of 1138
Pico Rd on 04/07/24.

On 04/23/24 1 went to the Botetourt County Magistrates office and was granted a
search warrant to search the curtilage of the property and for a search and seize of the vehicle.

Il‘-:d::,h'git _(CZ,



2300 W. Broad St.

P.O. Box 27412
Richmond, VA 23269-0001
(804) 497-7100
Gerald F. Lackey, Ph.D. COMMONWEALTH of VIRGINIA TTY: 711 or (800) 828-1120
Commissioner Department of Motor Vehicles dmv.virginia.gov

I confirmed that the purple Dodge Challenger located on the curtilage of 1138 Pico Rd, had a P-VIN
of 2C3CDZFI8MH517140, which matches the stolen vehicle in this investigation. I contacted dispatch
to run the VIN, confirm the stolen status, and requested a hit confirmation be sent to the reporting
jurisdiction. Once this was completed, a wrecker was requested to tow the vehicle to Virginia State
Police Division 6 impound lot.

On 04/30/24 Basham meet me at the Roancke DMV of his own accord and he
immediately presented me with a piece of paper and explained to me this is the information I was
looking for. The paper had a name and address written on it where Basham explained he had a
driver pick up the Challenger after Basham located it for sale on a Facebook group called *“NO TITLE
cars buy/sell/trade”. Basham explained that Facebook groups like this are very common and often
have vehicles posted for sale that are stolen, or being sold without title’s because they are subject to
a lien. Basham further explained that he thought the vehicle might be stolen, and if it was seized
then so be it, but he intended to drive it with his issued Independent Dealer license plates because
he did not a have a title for the car. The full interview with Basham revealed he made no attempts to
title the vehicle despite statements it was for personal use, it never received a Virginia safety
inspection, and he was aware that there was no certificate of title available to be signed over to him.
Basham indicated that the key fob given to him to operate the vehicle was not the original
manufacturer fob which he indicated often occurs when a vehicle is stolen; the passenger side
window was broken completely, but a new window was in the truck of the vehicle; and the radio in
the vehicle never worked because the wires were disconnected in the rear roof section of the
headliner that also houses the GPS locator on the vehicle. All three factor’s, Basham admitted he
knew were commonly associated with and found in stolen vehicles.

On 05/09/24 I executed the Facebook search warrant and on 05/30/24 Facebook notified me
that the records requested were now available through the Online Requested System portal utilized
by Meta, Inc. to process legal requests for Facebook records. See the case file for a full summary of
all eleven (11) conversation threads.

On 10/07/24 1 testified at Grand Jury in Botetourt County Circuit Court, and a capias for
violation of 18.2-109 was issued for Basham and on 10/09/24 that capias had been served.

On 03/18/25 Basham was found guilty of violating 18.2-109 and sentencing completed on
06/24/25.



MVDB EXHIBIT 6

A portion of Exhibit 6 has been removed from this Book due to the presence of
protected or sensitive information.

NOTICE: VIRGINIA DEPARTMENT OF MOTOR VEHICLES LAW ENFORCEMENT DIVISION
INCIDENT REPORT - NOT FOR PUBLIC RELEASE

This document serves as a placeholder for an official DMV Law
Enforcement Division incident report. The actual report contains sensitive
law-enforcement information and is restricted from public disclosure

under applicable Virginia laws and agency policies.



COMMONWEALTH of VIRGINIA
Motor Vehicle Dealer Board

March 3, 2026

Roy Wayne Basham Jr
Economy Auto #51439
1180 Lee Highway

Hollins, Virginia 24019

RE: Informal Fact-Finding Conference - Hearing Officer’s Report
Licensing Committee and Full Board Review

Dear Roy Wayne Basham Jr:

On November 18, 2026, an informal fact-finding conference was electronically conducted with the office of the
Motor Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer’s report.

During the Committee and Fuil Board meetings, you will have an opportunity to speak to your case.

Please he advised that the Hearing Officer's Report is a recommendation only. The final decision in this matter
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation,
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke
any license issued by the Board.

The Hearing Officer's Report and case file will be presented to the Licensing Committee on:

Date: Monday, March 9, 2026

Time: 9:00 a.m.

Location:  Department of Motor Vehicles, Executive Conference Room 702
2300 West Broad Street

Richmond, Virginia

The Licensing Committee will review the report and case file and determine what, if any, recommendations to
make to the Full Board. The Full Board will consider the Committee’s recommendations at their meeting
immediately following the Committee meetings.

While your attendance is not required, it is strongly recommended that you participate in the meetings.
Being present will provide you with the opportunity to respond to any questions from Board members.

If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a
driver's license} to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient
time to clear security.

If you have any guestions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at

2201 West Broad Street e Suite 104 ¢ Richmond, Virginia 23230
Telephone: (804)367-1100 Email: dboard@mvdb.virginia.gov

MVDB
Exhibit —7



Informal Fact-Finding Conference

Hearing Officer: John G. Weigly
Hearing Date: November 18, 2025

RECE|vgp
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Conference Name: Motor Vehicle Dealer Board vs. Roy Basham

Conference Purpose

This Informal Fact-Finding Conference was conducted telephonically on November 18, 2025, at 11:00
a.m. The Board's authority to convene these proceedings may be found in VA Code: Title §46.2 -1576.

The Conference was conducted to determine if the dealership and its owner violated the MVDB Code
related to §46.2-1550 and §46.2-1575.6, §46.2-1575.9, §46.2-1575.13, and §46.2-1575.15.

Conference Details

VA Code:
§46.2-1550 Use of Dealer Plates
§46.2-1575.6 | Deceptive Acts and practices

§46.2-1575.9 | Having been convicted of any criminal act involving the business of selling
vehicles

§46.2-1575.13 Having been convicted of a felony

§46.2-1575.15 | convicted of receipt of a stolen vehicle

l|Page



A

}\ttendees:

Ms. Ann Majors, MVDB Operations Manager
Ms. Natalie Hedrick, DMV Special Agent

Mr. Wayne Basham Owner/Operator

Mr. John Weigly, Hearing Officer

Agency Exhibits
Exhibit #
1 Notice of Informal Fact-Finding Conference dated 10/27/2025
2 Notice of Hearing Letter dated 10/16/2025 to Hearing Officer
Notice of Scheduled Hearing Letter sent to Mr. Basham dated 10/29/2025
3 MVDB Dealer/Operator record
£ MVDB License Application for Wayne Basham dated 02/04/2025
5 MVDB Letter to Botetourt Circuit Court requesting conviction and sentencing
record for Wayne Basham
6 MVDB Temporary Closing Notice dated10/31/2024
MVDB Temporary Closing Noted dated 06-25-2025
Corrected Order for Wayne Basham dated 06/24/2025
Sentencing Order for Wayne Basham dated 06/24/2025
7 DMV Special Agent Hedrick detailed Incident Report and detailed interview

with Wayne Basham dated 02/27/2024

Exhibit #

Respondent’s Exhibits

Exhibit Details:

— RECEIVED
+ DEC 37202
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Chronology/Findings of Fact

10/27/2025 1 Hearing Officer Letter to Mr. Basham Confirming the
date and time for the scheduled Informal Fact-Finding
Conference being conducted today.

10/16/2025 2 MVDB Letter to Hearing Officer assigning him an
Informal Fact-Finding Conference to be scheduled.
10/27/2025 Letter to Mr. Basham from the MVDB advising him

that an Informal Fact-finding conference will be
scheduled to review the Code Violations cited and to
determine if any Civil Penalties are warranted.
 01/27/2020 3 MVDB Audit sheet indicated the date of establishment
of the dealership (01/27/2020), the number of retail
sales persons (2), and the hours of operation.

08/08/2020 | 4 Letter from Ms. Ann Majors to the Botetourt Circuit
Court requesting a copy of the conviction and
sentencing order for Mr. Basham. This was after the
MVDB received information that Mr. Basham had
been convicted of crimes.

5 Document from Botetourt Circuit Court advising that
Mr. Basham had been convicted and SENTENCE

’ ’ IMPOSED: One year; SENTENCE SUSPENDED:
One Year, UNSUPERVISED PROBATION: One Year.
Hearing Officer asked Ms. Majors the actual date of
the guilty plea. She responded that the date he plead
quilty was 06/24/2025. On August 25, 2025,
SENTENCE IMPOSED: One year; SENTENCE
SUSPENDED: One Year; UNSUPERVISED
PROBATION: One Year. Ms. Majors added that
based on these convictions he was in violation of the
Code Violations cited in the Violation Letter.

RECEIvEp
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Ms. Majors next introduced DMV Special Agent
Natalie Hedrick who conducted the investigation and
provided the information related to her investigation
and the violations referenced.

Ms. Majors added that in the course of her
investigation it was discovered that Mr. Basham was
using a dealer tag on a vehicle that was not in the
inventory of the dealer’s vehicles available for sale
which is also a Violation of the Code.

Ms. Hedrick started by saying she received an
anonymous tip about Mr. Basham in December of
2023. This involved the allegation that Mr. Basham
was operating a stolen vehicle. In April of 2024 SA
Hedrick's investigation showed that Mr. Basham did
have possession of a stolen vehicle (Dodge
Challenger). She had the cooperation of VA State
Police who confirmed through visual evidence that Mr.
Basham had this vehicle at his house and another
location separate from his residence. They obtained a
search warrant and seized this vehicle from Mr.
Basham. They confirmed that this vehicle was stolen
from another state and brought to Virginia. When
questioned by Hearing Officer, Ms. Hedrick confirmed
that she had information from the VA State Police that
this vehicle was stolen from another state. This
information is in her case file. Mr. Basham voluntarily
came to DMV and admitted that he found the vehicle
for sale on Facebook. He went to Indiana to pay for
the vehicle ($3,500) and take it back to his home in
Virginia. This was done in September of 2023. He
also stated the he used dealer tags on this vehicle
since he could not obtain a valid registration through
VA DMV for this stolen vehicle. Mr. Basham admitted
that he did not receive any valid paperwork for this
vehicle. He also indicated that this vehicle was for his
personal use and not part of the dealer inventory. Ms.
Hedrick stated that Mr. Basham informed her that he
was suspicious that it was stolen and that he could not
obtain a valid registration. Ms. Hedrick continued that
she went to court with her investigation and Mr.
Basham was found guilty of the charges presented.

RECEIVED
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| Ms. Majors next indicated that the MVDB is requesting
Civil Penalties for these Violations and consideration
that Suspensions may be warranted.

Respondent’s Position

Mr. Basham participated in the Fact-Finding Conference telephonically. During testimony given he
indicated that he is now represented by new Counsel. He indicated that he believes that he did not
have adequate representation during his initial trial. He indicated that he may be appealing his
conviction with a new attorney. Hearing Officer advised Mr. Basham that any testimony given during
this Hearing can be used in any future cases or Hearings. Mr. Basham also indicated at the
beginning of the Conference that he would forego his dealer license if it would help today. Hearing
Officer and Ms. Majors indicted that if that was his desire, he could do this separately from the
Conference. This Conference would need to proceed since he had been cited for the Violations being
considered today.

Mr. Basham stated that he is leery on what to say since he is in the process of getting new counsel to
seek a new trial. Hearing Officer advised Mr. Basham that what he says today is part of a Civil
Proceeding and can be used in any additional proceedings. Mr. Basham stated the he believes that
he had insufficient counsel in his previous proceedings. He stated that he was called the morning of
his trial by his attorney and advised that he had a court date that morning. He stated that he was
found guilty at his trial. He never plead guilty to the charges; however, The Corrected Order, dated
August 26, 2025, indicates Mr. Basham plead guilty. Mr. Basham added that he never did hide the
car. Hearing Officer stated that he had additional questions for Mr. Basham, but if he was considering
appealing his conviction, he could refuse to answer any additional questions. Mr. Basham indicated
that he would refuse to answer any additional questions.

Conference Officer Narrative

Testimony indicated the Mr. Basham purchased a stolen vehicle in another state. This vehicle was for
his personal use. Testimony heard indicated that he used a dealer plate for this vehicle and was aware
that he did not have valid registration records available in order to obtain a valid VA registration. Mr.
Basham went to trial for these violations and was found guilty. The Court sentenced Mr. Basham as
follows: SENTENCE IMPOSED: One year; SENTENCE SUSPENDED: One Year, UNSUPERVISED
PROBATION: One Year. Mr. Basham did indicate during this Conference that he was aware that the
vehicle may be stolen. He indicated some level of awareness of the vehicle’s previous illegal history.
Mr. Basham’s testimony focused on his having insufficient counsel at his trial and future action to
appeal his conviction.

OEC 3 5 206
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§46.2-1650 On this Violation Mr. Basham acknowledges that he used dealer plates on a vehicle that
did not have sufficient documents to be able to obtain a valid VA Registration. Hearing Officer
recommends a $500 Civil Penalty.

§46.2-15675.6 Deceptive Acts and Practices. Mr. Basham was aware that this vehicle did not have
proper documentation to be registered. He used this vehicle for his personal use and moved it
around several locations. Hearing Officer recommends a $500 Civil Penalty.

§46.2-1575.9 Being Convicted of any criminal act involved in the business of selling vehicles.
Hearing testimony indicated that the vehicle in question was for personal use and not for resale
through his dealership. Hearing Officer does not recommend any Civil Penalty.

§46.2-1575.13 — Mr. Basham was convicted of a felony for the possession of a stolen vehicle.
Hearing Officer recommends a Civil Penalty of $1,000.

§46.2-1675.15 — Mr. Basham did not provide any testimony or evidence that he was unaware that
this vehicle was not a stolen vehicle. He did indicate that he was aware of the high probability of its
being stolen and that he would be unable to title the vehicle in VA. He also stated that it was for his
personal use and he used a dealer tag instead of seeking proper registration. Hearing Officer
recommends a $1,000 Civil Penalty.

RECEIVED
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Economy Auto

Dealer Certificate
Recommendations

Date: December 13, 2025
Hearing Officer: John G. Weigly

Hearing Officer Recommendation:

55 No Further Action

a Warning

Civil Penalty

<l

Revocation
Suspension
Satisfactory Inspection Required

Dealer/Operator Class Required

Y AT

Salesperson License Approved

5

Salesperson License Denied

Other

John G. Weigly  Johw G. Weigly

Statement of Explanation:
46.2-1575.9

§46.2-1550 - $500
§46.2-1575.6 - $500
§46.2-1575.13 - $1,000
§46.2-1575.15 - $1,000

Revocation Of License

12/13/2025

Conference Officer

[
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Ms. Ann Majors

Motor Vehicle Dealer Board

2201 West Broad Street, Suite 104
Richmond, Virginia 23220
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MOTOR VEHICLE DEALER




Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA

DMV Headquarters
2300 W. Broad St. Rm 702
Richmond VA 23220

TENTATIVE AGENDA
Monday, July 13, 2026 - 9:20 a.m. or
Immediately following the Dealer Licensing Committee

ADVERTISING COMMITTEE

This is a regular meeting of the Committee. Business will be conducted according to items listed on the
agenda.

I Call to Order
. Approval of Agenda
a. Advertising Committee Meeting Tentative Agenda, July 13, 2026
lll. Approval of Minutes
a. Dealer Licensing Committee Meeting Draft Minutes, May 11, 2026
IV. Public Comment Period*
V. Old Business
a. Old Business from the Floor
VI. New Business
a. New Business from the Floor
Vil. Reminders
a. Next Committee meeting is September 14, 2026

VIIl. Adjourn

* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment on the issue being addressed
has not been previously afforded to the public in another forum such as a public hearing. The individual offering public comment shall limit their remarks to
not more than five minutes.



Minutes of Meeting
Advertising Commaittee

The Advertising Committee meeting was called to order by Chair Tim Pohanka at 10:23
a.m. on Monday, May 11, 2026. This meeting was conducted at the Department of Motor
Vehicles, 2300 W. Broad Street, Executive Conference Room 702, Richmond, Virginia.

The following Committee members were present:

Tim Pohanka
Tom Barton
James Church
Gail Davis
M’Lissa Dunn
Joe Gopaul
Chip Lindsay
Ed Maulbeck
Don Sullivan
Andrew Wiley

The following Committee members were absent:

Kevin Reynolds

Other Board Members present:

Saundra M. Jack
Carl Hart

Lynn Martin
Dick Myers

The following MVDB staff present for all or part of the meeting:

Micah Bailey
LaTasha Hill

Lisa Mack-Nelson
Ann Majors
Kelley Smith
Michael Thornton
Tenisha Wallace



Advertising Committee
Minutes of Meeting
May 11, 2026

Page 2 of 2

The following other individuals were present for all or part of the meeting:

Barbara Arkwright - DMV
Carla Jackson - DMV

Werner Versch - DMV

Alacia Moore — DMV

Anne Gambardella - VADA
Alvin Melendez — VIADA

John Summer - JTZ

Joseph Joe — Respondent

Asad Najafe — Respondent
Ryan Prosser — Respondent
Jeremy Coleman — Respondent
Thomas “Tom” Bates — Former Board Member

Alexander Page represented the Attorney General’s office.

APPROVAL OF AGENDA - MLissa Dunn moved to approve the agenda for May 11, 2026.
Andrew Wiley seconded the motion. The motion carried.

The March 9, 2026 meeting minutes were approved.

PUBLIC COMMENT - No public comment.

OLD BUSINESS

NEW ADVERTISING SUB-COMMITTEE MEMBER - James Church volunteered to serve
on the Advertising Sub-Committee.

OLD BUSINESS FROM THE FLOOR — No old business from the floor.

NEW BUSINESS — No new business.

NEW BUSINESS FROM THE FLOOR - Members discussed concerns regarding Al-generated
cloning websites and related fraudulent activity occurring on platforms such as Facebook and
YouTube. Another member expressed concerns involving cloned websites regarding credit card
transactions.

The Chairman acknowledged the concerns, noting that while some technological issues fall
outside the Board’s control, emphasis should remain on areas within the Board’s
responsibility. The Chairman also suggested the topic of scams and related consumer
education may warrant future discussion.

NEXT MEETING - Committee Chair Pohanka announced the next meeting is scheduled
for July 13, 2026.

The Advertising Committee meeting adjourned at 10:33 a.m.
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Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA

DMV Headquarters
2300 W. Broad St. Rm 702
Richmond VA 23220

TENTATIVE AGENDA
Monday, July 13, 2026 - 9:30 a.m. or
Immediately following the Advertising Committee

TRANSACTION RECOVERY FUND COMMITTEE

This is a regular meeting of the Committee. Business will be conducted according to items listed on the
agenda.

I Call to Order
. Approval of Agenda
a. Transaction Recovery Fund Committee Meeting Tentative Agenda July 13, 2026
lll.  Approval of Minutes
a. Transaction Recovery Fund Committee Meeting Draft Minutes, May 11, 2026
IV. Public Comment Period*
V. Old Business
a. Old Business from the floor
VI. New Business
a. New Business from the floor
Vil. Reminders
a. Next Committee Meeting is September 14, 2026

VIll. Adjourn

* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment
on the issue being addressed has not been previously afforded to the public in another forum such as a public hearing. The
individual offering public comment shall limit their remarks to not more than five minutes.



Minutes of Meeting
Transaction Recovery Fund Committee

The Transaction Recovery Fund Committee meeting was called to order by Chair Ed Maulbeck
at 10:33 a.m. on Monday, May 11, 2026. This meeting was conducted at the Department of
Motor Vehicles, 2300 W. Broad Street, Executive Conference Room 702, Richmond, Virginia.

The following Committee members were present:

Ed Maulbeck
Tom Barton
M’Lissa Dunn
Joe Gopaul
Don Sullivan
Chip Lindsay
Lynn Martin
Dick Myers
Tim Pohanka
Andrew Wiley

The following Committee members were absent:
Kevin Reynolds
Other Board Members present:

James Church
Gail Davis

Carl Hart
Saundra M. Jack

The following MVDB staff present for all or part of the meeting:

Micah Bailey
LaTasha Hill

Lisa Mack-Nelson
Ann Majors
Kelley Smith
Michael Thornton
Tenisha Wallace



Transaction Recovery Fund Committee

Minutes of Meeting
May 11, 2026
Page 2 of 2

The following other individuals were present for all or part of the meeting:

Barbara Arkwright - DMV Carla
Jackson - DMV

Werner Versch - DMV

Alacia Moore — DMV

Anne Gambardella - VADA

Alvin Melendez — VIADA

John Summer - JTZ

Joseph Joe — Respondent

Asad Najafe — Respondent

Ryan Prosser — Respondent
Jeremy Coleman — Respondent
Thomas “Tom” Bates — Former Board Member

Alexander Page represented the Attorney General’s office.

APPROVAL OF AGENDA - Don Sullivan moved to approve the agenda for May 11, 2026.
Tim Pohanka seconded the motion. The motion carried.

The March 9, 2026 meeting minutes were approved.

PUBLIC COMMENT - No public comment.

OLD BUSINESS - No old business.

OLD BUSINESS FROM THE FLOOR — No old business from the floor.

NEW BUSINESS -

Review and Action: Informal Fact-Finding Conferences:

Emanuel White v. Car Net Auto, LLC. On April 27, 2026, an informal fact-finding conference
was conducted to consider a claim of compensation from the Motor Vehicle Transaction
Recovery Fund. Based on the information provided at the conference, the hearing officer
recommends that the claim meets the Fund requirements and a payment of $5,066.56 should

be considered.

Jeremy Coleman of Car Net Auto, LLC, was in attendance to speak.

Andrew Wiley moved to accept the hearing officer’s recommendation.

Don Sullivan seconded the motion. The motion carried.

NEW BUSINESS FROM THE FLOOR - No new business from the floor.

NEXT MEETING - Committee Chair Maulbeck announced the next meeting is scheduled for

July 13, 2026.

The Transaction Recovery Fund Committee meeting adjourned at 10:53 a.m.
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Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA

DMV Headquarters
2300 W. Broad St. Rm 702
Richmond VA 23220

TENTATIVE AGENDA
Monday, July 13, 2026 - 10:00 a.m. or 15 minutes
Immediately following the Transaction Recovery Fund Committee

MOTOR VEHICLE DEALER BOARD

This is a regular meeting of the Board. Business will be conducted according to items listed on the
agenda.

IV.

Call to Order

Approval of Agenda

a. Motor Vehicle Dealer Board Meeting Tentative Agenda, July 13, 2026
Approval of Minutes

a. Motor Vehicle Dealer Board Meeting Draft Minutes, May 11, 2026

Public Comment Period*

Committee Reports
a. Dealer Practices Committee
1. Review and Action: Informal Fact-Finding Conference:

i. Autosource LLC and Dwain G. Tolliver - #35047
ii. Bowditch Ford, Inc. and Casey Rosinski - #813

2. Variance Request
i. Jerry’s Auto Service and Sales and Jerry Farmer - #833
b. Licensing Committee
1. Review and Action: Formal Hearing:

i. RoyWayne Basham, Jr. - # 51439

Tab 1
Tab 2

Tab 3

Tab 4



c. Advertising Committee

d. Transaction Recovery Fund Committee
VI. Old Business

a. Old Business from the floor
VIl. New Business

a. Association Updates — VIADA/VADA
b. Sanction standardization
c. New Business from the floor

VIll. Executive Director Report

IX. Reminders

a. Next Board Meeting is September 14, 2026
b. Complete Conflict of Interest Form

X. Adjourn

* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment
on the issue being addressed has not been previously afforded to the public in another forum such as a public hearing. The
individual offering public comment shall limit their remarks to not more than five minutes.



Minutes of Meeting
Motor Vehicle Dealer Board

The Motor Vehicle Dealer Board meeting was called to order by acting Chair Andrew Wiley at
11:06 a.m. on Monday, May 11, 2026. This meeting was conducted at the Department of Motor
Vehicles, 2300 W. Broad Street, Executive Conference Room 702, Richmond, Virginia.

The following Board members were present:

Tom Barton
James Church
Gail Davis
M’Lissa Dunn
Joe Gopaul
Carl Hart
Saundra M. Jack
Chip Lindsay
Lynn Martin
Ed Maulbeck
Dick Myers
Tim Pohanka
Don Sullivan
Andrew Wiley

The following Board members were absent:

Kevin Reynolds

The following MVDB staff present for all or part of the meeting:

Micah Bailey
LaTasha Hill

Lisa Mack-Nelson
Ann Majors
Kelley Smith
Michael Thornton
Tenisha Wallace



Motor Vehicle Dealer Board
Minutes of Meeting

May 11, 2026

Page 2 of 7

The following other individuals were present for all or part of the meeting:

Barbara Arkwright - DMV Carla
Jackson - DMV

Werner Versch - DMV

Alacia Moore — DMV

Anne Gambardella - VADA

Alvin Melendez — VIADA

John Summer - JTZ

Joseph Joe — Respondent

Asad Najafe — Respondent

Ryan Prosser — Respondent
Jeremy Coleman — Respondent
Thomas “Tom” Bates — Former Board Member

Alexander Page represented the Attorney General’s office.
APPROVAL OF AGENDA - An amendment to the agenda was requested to move a resolution

recognizing former Board member, Tom Bates, from later in the agenda to before the Public
Comment Period.

Tim Pohanka moved to approve the agenda as amended.

Dick Myers seconded the motion. The motion carried.

APPROVAL OF MINUTES - The March 9, 2026 meeting minutes were approved.

Resolution — Recognition of Tom Bates — Acting Chair, Wiley introduced a resolution honoring
Tom Bates for his service to the Motor Vehicle Dealer Board.

MOTOR VEHICLE DEALER BOARD

Resolution To

Tom Bates

WHEREAS, Tom Bates faithfully and diligently served as a member of the Motor
Vehicle Dealer Board from 2021 to 2026; and

WHEREAS, Tom Bates has given generously of his knowledge, time, and talent
to the Board, including serving as Vice-Chair of the Board’s Transaction Recovery
Fund Committee and a member of the Board’s other statutory committees, as
well as, providing expertise to the Board as needed; and

WHEREAS, Tom Bates endeavored always to protect the health, safety, and well-



Motor Vehicle Dealer Board
Minutes of Meeting

May 11, 2026

Page 3 of 7

being of the public by rendering fair and wise decisions, which were in the best
interest of the Board and the Commonwealth’s citizens; and

WHEREAS, the Motor Vehicle Dealer Board acknowledges its gratitude and
deepest appreciation for the devoted service of Tom Bates, who is highly regarded
by the members of the Board and the citizens of the Commonwealth.

NOW, THEREFORE, BE IT RESOLVED, by the Motor Vehicle Dealer Board, this
eleventh day of May, in the year two-thousand and twenty-six, that Tom Bates
be given all honors and respect due for his outstanding service to the
Commonwealth, its citizens, and the Motor Vehicle Dealer Board; and

BE IT FURTHER RESOLVED, that this Resolution be presented to him and be
made a part of the official minutes of the Board so that all may know of the high
regard in which he is held.

Tim Pohanka moved to accept the resolution.
M’Lissa Dunn seconded the resolution. The resolution carries unanimously.
PUBLIC COMMENT - No public comment.

STATUTORY COMMITTEE REPORTS

Dealer Practices Committee

Committee Chair Andrew Wiley summarized discussions held and actions taken during the
Committee Meeting.

Review and Action: Informal Fact-Finding Conferences:

Autosource LLC and Dwaine G. Tolliver - #35047. Tim Pohanka moved to continue the
matter until the July 13, 2026 Board meeting.

Don Sullivan seconded the motion. The motion carried.

Expert Auto Outlet LLC and Celia Canas - #51078. Dick Myers moved to assess a civil
penalty of $2,000.00 and revoke the Dealer-Operator license.

Don Sullivan seconded the motion. The motion carried.

First Class Auto Sales LLC and Joseph Joe - #43315. Tim Pohanka moved to assess a
civil penalty of $1,500.00 and require a follow-up inspection within 45 days.

Ed Maulbeck seconded the motion. The motion carried.

Mega Auto Outlet LLC and Rukhsana Akbar - #52929. Ed Maulbeck moved to assess a civil
penalty of $31,000.00, revoke the dealer license, and revoke the Dealer-Operator certificate.



Motor Vehicle Dealer Board
Minutes of Meeting

May 11, 2026

Page 4 of 7

Gail Davis seconded the motion. The motion carried.

AMG Motors, Inc. t/a Lease Return Center and Asad Najafe - #30418. Tim Pohanka
moved to assess a civil penalty of $750.00, a satisfactory follow-up inspection of the dealer
records with the dealer present, and proper use of POD system by a Motor Vehicle Dealer
Board field representative within 45 days, and successful completion of the 2-day dealer-
operator course within 60 days.

M’Lissa Dunn seconded the motion. The motion carried.

Licensing Committee

Committee Chair M’Lissa Dunn summarized discussions held during the Committee Meeting.

Advertising Committee

Committee Chair Tim Pohanka summarized discussions held during the Committee Meeting.

Transaction Recovery Fund Committee

Committee Chair Ed Maulbeck summarized discussions held and actions taken during the
Committee Meeting.

Review and Action: Informal Fact-Finding Conferences:

Emanuel White v. Car Net Auto, LLC. Don Sullivan moved to approve the Hearing
Officer’s decision to pay claim of $5,066.56.

Chip Lindsay seconded the motion. The motion carried.

OLD BUSINESS - No old business.

OLD BUSINESS FROM THE FLOOR - No old business from the floor.

NEW BUSINESS -

Association Updates:

VADA: Anne Gambardella reported that resources for new dealers and other interested parties
are available on the VADA website and added that a Board-adopted social media policy (with
sample) is also available on the website.

VIADA: Alvin Melendez requested that future Board books include individual tabs for agenda
sections.
Resolutions:

Recognition of Chris Maher — Andrew Wiley introduced a resolution honoring Chris Maher
for his service to the Motor Vehicle Dealer Board.



Motor Vehicle Dealer Board
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MOTOR VEHICLE DEALER BOARD

Resolution To

Chris Maher

WHEREAS, Chris Maher faithfully and diligently served as a member of the
Motor Vehicle Dealer Board from 2017 to 2025; and

WHEREAS, Chris Maher has given generously of his knowledge, time, and
talent to the Board, including serving as a Board Vice Chair, Chair of the
Transaction Recovery Fund Committee, and a member of the Board’s other
statutory committees, as well as, providing expertise to the Board as needed;
and

WHEREAS, Chris Maher endeavored always to protect the health, safety, and
well-being of the public by rendering fair and wise decisions, which were in the
best interest of the Board and the Commonwealth’s citizens; and

WHEREAS, the Motor Vehicle Dealer Board acknowledges its gratitude and
deepest appreciation for the devoted service of Chris Maher, who is highly
regarded by the members of the Board and the citizens of the Commonwealth.

NOW, THEREFORE, BE IT RESOLVED, by the Motor Vehicle Dealer Board,
this eleventh day of May, in the year two-thousand and twenty-six, that Chris
Maher be given all honors and respect due for his outstanding service to the
Commonwealth, its citizens, and the Motor Vehicle Dealer Board; and

BE IT FURTHER RESOLVED, that this Resolution be presented to him and be
made a part of the official minutes of the Board so that all may know of the high
regard in which he is held.

Ed Maulbeck moved to accept the resolution.

M’Lissa Dunn seconded the resolution. The resolution carries unanimously.
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Recognition of Jeff Ryer — Andrew Wiley introduced a resolution honoring Jeff Ryer for his
service to the Motor Vehicle Dealer Board.

MOTOR VEHICLE DEALER BOARD

Resolution To
Jeff Ryer

WHEREAS, Jeff Ryer faithfully and diligently served as a member of the Motor
Vehicle Dealer Board from 2025 to 2026; and

WHEREAS, Jeff Ryer has given generously of his knowledge, time, and talent to
the Board, including serving as a member of the Board’s statutory committees,
as well as, providing expertise to the Board as needed; and

WHEREAS, Jeff Ryer endeavored always to protect the health, safety, and well-
being of the public by rendering fair and wise decisions, which were in the best
interest of the Board and the Commonwealth’s citizens; and

WHEREAS, the Motor Vehicle Dealer Board acknowledges its gratitude and
deepest appreciation for the devoted service of Jeff Ryer, who is highly regarded
by the members of the Board and the citizens of the Commonwealth.

NOW, THEREFORE, BE IT RESOLVED, by the Motor Vehicle Dealer Board, this
eleventh day of May, in the year two-thousand and twenty-six, that Jeff Ryer be
given all honors and respect due for his outstanding service to the
Commonwealth, its citizens, and the Motor Vehicle Dealer Board; and

BE IT FURTHER RESOLVED, that this Resolution be presented to him and be

made a part of the official minutes of the Board so that all may know of the high
regard in which he is held.

Tim Pohanka moved to accept the resolution.

Dick Myers seconded the resolution. The resolution carries unanimously.

NEW BUSINESS FROM THE FLOOR - No new business from the floor.

EXECUTIVE DIRECTOR REPORT

Executive Director Kelley Smith provided an update regarding the APA audit.

The Executive Director presented a proposed policy concerning criminal background checks
for salesperson applicants. The Board discussed the proposed policy.
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The Executive Director proposed an increase to the administrative fee associated with
violations of Virginia Code § 46.2-1533. The Board discussed the proposal. The Executive
Director will provide a cost analysis of the average administrative cost associated with such
violations at the next Board meeting.

The Executive Director provided updates regarding licensing and credentialing operations,
including the emailing of licenses and renewal notices.

The Executive Director discussed technology and infrastructure improvements, including
storage solution upgrades, internet service improvements, phone system modernization, and
enhancements to the MVDB website.

The Executive Director requested authority to grant first-time continuance requests, when
appropriate, for matters pending before the Board.
A motion was made.

Dick Myers moved to delegate such authority to the Executive Director.
James Church seconded the motion. The motion carried.

NEXT MEETING - Acting Chair Wiley announced the next meeting is scheduled for July 13,
2026.

The Motor Vehicle Dealer Board meeting adjourned at 12:54 p.m.



Motor Vehicle Dealer Board

COMMONWEALTH OF VIRGINIA

TO: Motor Vehicle Dealer Board

FROM: Kelley Smith, Executive Director

SUBJECT: Executive Director Update

DATE: July 7, 2026

[. Compliance & Regulatory Updates
A. APA Audit
B. Administrative Fee Increase for Code of Virginia §46.2-1533
Violations

[I. Licensing & Credentialing Operations

A. Refund of fees
[II. Technology & Infrastructure Improvements

A. Internet Upgrade
B. Phone System Modernization
C. MVDB Website Enhancements

D. VITA
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