




































































































































































 







 
 
 
 
 
 

Commonwealth of Virginia 
Motor Vehicle Dealer Board 

 

2201 West Broad Street     Suite 104    Richmond, Virginia 23220 
    Telephone: (804)367-1100                                          Email: dboard@mvdb.virginia.gov                                                       
 

 
July 2, 2026 
  
Via First Class Mail & Email 
Jerry Farmer 
Jerry's Automotive Serv & Sls #833 
2216 Hutson Road 
Dry Fork, VA 24549 
 
farmer2@centurylink.net 
 
RE: Dealer Practices Committee and Full Board Review 
 
Dear Jerry Farmer: 
  
The request and case file will be presented to the Dealer Practices Committee on: 

Date: Monday, July 13, 2026 
Time: 9:00 a.m. 
Location: Department of Motor Vehicles, Executive Conference Room 702 
 2300 West Broad Street 
 Richmond, Virginia 23269 

 
During the Committee and Full Board meetings, you will have an opportunity to speak to your case. The final 
decision in this matter rests solely with the Board.  
 
The Dealer Practices Committee will review the request and case file and determine what, if any, 
recommendations to make to the Full Board. The Full Board will consider the Committee’s recommendations at 
their meeting immediately following the Committee meetings. 
 
While your attendance is not required, it is strongly recommended that you participate in the meetings. Being 
present will provide you with the opportunity to respond to any questions from Board members. 
 
If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a 
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient 
time to clear security. 
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If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at  
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov. 
 
Sincerely, 
Motor Vehicle Dealer Board 
 
 
cc:  Lisa Mack-Nelson, MVDB Field Representative Supervisor 
       Ann Majors, Operations Manager 

Kelley Smith, MVDB Executive Director 
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804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov. 
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DMV Headquarters 
2300 W. Broad St. Rm 702 

Richmond VA 23220  
 

TENTATIVE AGENDA  
Monday, July 13, 2026 – 9:10 a.m. or  

Immediately following the Dealer Practices Committee 
 

LICENSING COMMITTEE 
 

This is a regular meeting of the Committee. Business will be conducted according to items listed on the 
agenda. 

I.  Call to Order 

II.  Approval of Agenda 

a. Licensing Committee Meeting Tentative Agenda, July 13, 2026 

III.  Approval of Minutes 

a. Licensing Committee Meeting Draft Minutes, May 11, 2026 

IV.  Public Comment Period* 

V. Old Business 

a. Old Business from the Floor 

VI.  New Business 

a. Review and Action: Formal Hearing: 
1. Roy Wayne Basham, Jr. - # 51439       Tab 4 

b. New Business from the Floor 

VII.  Reminders 

a. Next Committee meeting is September 14, 2026 

VIII. Adjourn 

* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment 
on the issue being addressed has not been previously afforded to the public in another forum such as a public hearing.  The 
individual offering public comment shall limit their remarks to not more than five minutes.   



 

Minutes of Meeting 
Licensing Committee 

The Licensing Committee meeting was called to order by Chair M’Lissa Dunn at 10:21 a.m. on 
Monday, May 11, 2026. This meeting was conducted at the Department of Motor Vehicles, 
2300 W. Broad Street, Executive Conference Room 702, Richmond, Virginia. 

 
 

The following Committee members were present: 
 
M’Lissa Dunn 
James Church 
Carl Hart 
Chip Lindsay 
Lynn Martin 
Ed Maulbeck 
Dick Myers 
Tim Pohanka 
Don Sullivan 
Andrew Wiley 

 
 
The following Committee members were absent: 
 

Kevin Reynolds 
 
 
Other Board Members present: 
 

Saundra M. Jack 
Tom Barton 
Gail Davis 
Joe Gopaul 

 
 
The following MVDB staff present for all or part of the meeting: 
 

Micah Bailey 
LaTasha Hill 
Lisa Mack-Nelson 
Ann Majors 
Kelley Smith 
Michael Thornton 
Tenisha Wallace 
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The following other individuals were present for all or part of the meeting: 
 

Barbara Arkwright – DMV Carla Jackson – DMV  
Werner Versch – DMV 
Alacia Moore – DMV 
Anne Gambardella – VADA  
Alvin Melendez – VIADA  
John Summer – JTZ 
Joseph Joe – Respondent 
Asad Najafe – Respondent 
Ryan Prosser – Respondent 
Jeremy Coleman – Respondent 
Thomas “Tom” Bates – Former Board Member 

 
 
Alexander Page represented the Attorney General’s office.  

APPROVAL OF AGENDA – Ed Maulbeck moved to approve the agenda for May 11, 2026.  
Dick Myers seconded the motion. The motion carried. 
 

The March 9, 2026 meeting minutes were approved.  

PUBLIC COMMENT – No public comment. 

OLD BUSINESS – No old business. 
 

OLD BUSINESS FROM THE FLOOR – No old business from the floor. 

NEW BUSINESS – No new business. 

NEW BUSINESS FROM THE FLOOR – No new business from the floor. 

NEXT MEETING - Committee Chair Dunn announced the next meeting is scheduled for July 
13, 2026. 
 
The Licensing Committee meeting adjourned at 10:23 a.m. 



























Commonwealth of Virginia

Motor Vehicle Dealer Board 

2201 West Broad Street   Suite 104   Richmond, Virginia 23220 
    Telephone: (804)367-1100  Email: dboard@mvdb.virginia.gov 

June 26, 2026 

Via First Class Mail & Email 
Roy Wayne Basham Jr. 
Qwik Time Performance, Inc. 
Economy Auto #51439 
1180 Lee Highway 
Hollins, Virginia 24019 

economyautoroanoke@gmail.com 

RE: Formal Fact-Finding Conference – Hearing Officer’s Report 
Licensing Committee and Full Board Review 

Dear Roy Wayne Basham Jr.: 

On June 11, 2026, a formal fact-finding conference was electronically conducted with the office of the Motor 
Vehicle Dealer Board (Board). Please find an attached copy of the Hearing Officer's report. 

During the Committee and Full Board meetings, you will have an opportunity to speak to your case.  
Please be advised that the Hearing Officer’s Report is a recommendation only. The final decision in this matter 
rests solely with the Board. The Board has the authority to accept, modify, or reject the recommendation, 
including the authority to eliminate, increase, or decrease any civil penalty assessed and to suspend or revoke 
any license issued by the Board. 

The Hearing Officer’s Report and case file will be presented to the Licensing Committee on: 
Date: July 13, 2026 
Time: 9:00 a.m. 
Location: Department of Motor Vehicles, Executive Conference Room 702 

2300 West Broad Street 
Richmond, Virginia 23269 

The Licensing Committee will review the report and case file and determine what, if any, recommendations to 
make to the Full Board. The Full Board will consider the Committee’s recommendations at their meeting 
immediately following the Committee meetings. 

While your attendance is not required, it is strongly recommended that you participate in the meetings. Being 
present will provide you with the opportunity to respond to any questions from Board members. 
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If you plan to attend the Board meeting, you are required to present a government-issued photo ID (such as a 
driver's license) to comply with DMV's security requirements. Please arrive before 9:00 a.m. to allow sufficient 
time to clear security. 

If you have any questions, you may contact Tenisha Wallace at the Motor Vehicle Dealer Board office at 
804-367-1100 ext. 3001# or tenisha.wallace@mvdb.virginia.gov.

Sincerely, 
Motor Vehicle Dealer Board 

Enclosures: Hearing Officer's Report 

cc:  Ann Majors, Operations Manager 

Kelley Smith, MVDB Executive Director 











































































































































 

 

MVDB EXHIBIT 6 
A portion of Exhibit 6 has been removed from this Book due to the presence of 

protected or sensitive information. 

NOTICE: VIRGINIA DEPARTMENT OF MOTOR VEHICLES LAW ENFORCEMENT DIVISION 
INCIDENT REPORT – NOT FOR PUBLIC RELEASE 

This document serves as a placeholder for an oƯicial DMV Law 
Enforcement Division incident report. The actual report contains sensitive 

law-enforcement information and is restricted from public disclosure 
under applicable Virginia laws and agency policies.  

 

 























DMV Headquarters 
2300 W. Broad St. Rm 702 

Richmond VA 23220  

TENTATIVE AGENDA  
Monday, July 13, 2026 – 9:20 a.m. or  

Immediately following the Dealer Licensing Committee 

ADVERTISING COMMITTEE 

This is a regular meeting of the Committee. Business will be conducted according to items listed on the 
agenda. 

I. Call to Order

II. Approval of Agenda

a. Advertising Committee Meeting Tentative Agenda, July 13, 2026

III. Approval of Minutes

a. Dealer Licensing Committee Meeting Draft Minutes, May 11, 2026

IV. Public Comment Period*

V. Old Business

a. Old Business from the Floor

VI. New Business

a. New Business from the Floor

VII. Reminders

a. Next Committee meeting is September 14, 2026

VIII. Adjourn
* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment on the issue being addressed 
has not been previously afforded to the public in another forum such as a public hearing.  The individual offering public comment shall limit their remarks to 
not more than five minutes.



Minutes of Meeting 
Advertising Committee 

The Advertising Committee meeting was called to order by Chair Tim Pohanka at 10:23 
a.m. on Monday, May 11, 2026. This meeting was conducted at the Department of Motor
Vehicles, 2300 W. Broad Street, Executive Conference Room 702, Richmond, Virginia.

The following Committee members were present: 

Tim Pohanka 
Tom Barton 
James Church 
Gail Davis 
M’Lissa Dunn 
Joe Gopaul 
Chip Lindsay 
Ed Maulbeck 
Don Sullivan 
Andrew Wiley 

The following Committee members were absent: 

Kevin Reynolds 

Other Board Members present: 

Saundra M. Jack 
Carl Hart 
Lynn Martin 
Dick Myers 

The following MVDB staff present for all or part of the meeting: 

Micah Bailey 
LaTasha Hill 
Lisa Mack-Nelson 
Ann Majors 
Kelley Smith 
Michael Thornton 
Tenisha Wallace 
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The following other individuals were present for all or part of the meeting: 
 

Barbara Arkwright – DMV 
Carla Jackson – DMV  
Werner Versch – DMV 
Alacia Moore – DMV 
Anne Gambardella – VADA  
Alvin Melendez – VIADA  
John Summer – JTZ 
Joseph Joe – Respondent 
Asad Najafe – Respondent 
Ryan Prosser – Respondent 
Jeremy Coleman – Respondent 
Thomas “Tom” Bates – Former Board Member 

 
 
Alexander Page represented the Attorney General’s office.  

APPROVAL OF AGENDA – M’Lissa Dunn moved to approve the agenda for May 11, 2026.  
Andrew Wiley seconded the motion. The motion carried. 
 
The March 9, 2026 meeting minutes were approved. 

PUBLIC COMMENT – No public comment. 

OLD BUSINESS 
 
NEW ADVERTISING SUB-COMMITTEE MEMBER – James Church volunteered to serve 
on the Advertising Sub-Committee. 

 
OLD BUSINESS FROM THE FLOOR – No old business from the floor. 

NEW BUSINESS – No new business. 

NEW BUSINESS FROM THE FLOOR – Members discussed concerns regarding AI-generated 
cloning websites and related fraudulent activity occurring on platforms such as Facebook and 
YouTube. Another member expressed concerns involving cloned websites regarding credit card 
transactions. 
 
The Chairman acknowledged the concerns, noting that while some technological issues fall 
outside the Board’s control, emphasis should remain on areas within the Board’s 
responsibility. The Chairman also suggested the topic of scams and related consumer 
education may warrant future discussion. 

NEXT MEETING - Committee Chair Pohanka announced the next meeting is scheduled 
for July 13, 2026. 
 
The Advertising Committee meeting adjourned at 10:33 a.m. 





 

 

DMV Headquarters 
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Richmond VA 23220  

 
TENTATIVE AGENDA  

Monday, July 13, 2026 – 9:30 a.m. or  
Immediately following the Advertising Committee 

 
TRANSACTION RECOVERY FUND COMMITTEE 

 
This is a regular meeting of the Committee. Business will be conducted according to items listed on the 
agenda. 

I.  Call to Order 

II.  Approval of Agenda 

a. Transaction Recovery Fund Committee Meeting Tentative Agenda July 13, 2026 

III.  Approval of Minutes 

a. Transaction Recovery Fund Committee Meeting Draft Minutes, May 11, 2026 

IV.  Public Comment Period* 

V. Old Business 

a. Old Business from the floor 

VI.  New Business 

a. New Business from the floor 

VII.  Reminders 

a.  Next Committee Meeting is September 14, 2026 

VIII. Adjourn 

* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment 
on the issue being addressed has not been previously afforded to the public in another forum such as a public hearing.  The 
individual offering public comment shall limit their remarks to not more than five minutes.   



 
Minutes of Meeting 

Transaction Recovery Fund Committee 
 

The Transaction Recovery Fund Committee meeting was called to order by Chair Ed Maulbeck 
at 10:33 a.m. on Monday, May 11, 2026. This meeting was conducted at the Department of 
Motor Vehicles, 2300 W. Broad Street, Executive Conference Room 702, Richmond, Virginia. 

 
 

The following Committee members were present: 
 
Ed Maulbeck 
Tom Barton 
M’Lissa Dunn 
Joe Gopaul 
Don Sullivan 
Chip Lindsay 
Lynn Martin 
Dick Myers 
Tim Pohanka 
Andrew Wiley 

 
The following Committee members were absent: 
 

Kevin Reynolds 
 

Other Board Members present: 
 

James Church 
Gail Davis 
Carl Hart 
Saundra M. Jack 

 
The following MVDB staff present for all or part of the meeting: 
 

Micah Bailey 
LaTasha Hill 
Lisa Mack-Nelson 
Ann Majors 
Kelley Smith 
Michael Thornton 
Tenisha Wallace 
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The following other individuals were present for all or part of the meeting: 
 

Barbara Arkwright – DMV Carla 
Jackson – DMV  
Werner Versch – DMV 
Alacia Moore – DMV 
Anne Gambardella – VADA  
Alvin Melendez – VIADA  
John Summer – JTZ 
Joseph Joe – Respondent 
Asad Najafe – Respondent 
Ryan Prosser – Respondent 
Jeremy Coleman – Respondent 
Thomas “Tom” Bates – Former Board Member 

 
Alexander Page represented the Attorney General’s office.  

APPROVAL OF AGENDA – Don Sullivan moved to approve the agenda for May 11, 2026.  
Tim Pohanka seconded the motion. The motion carried. 
 
The March 9, 2026 meeting minutes were approved.  

PUBLIC COMMENT – No public comment. 

OLD BUSINESS – No old business. 
 

OLD BUSINESS FROM THE FLOOR – No old business from the floor. 
 
NEW BUSINESS – 
 
Review and Action: Informal Fact-Finding Conferences: 
 
Emanuel White v. Car Net Auto, LLC. On April 27, 2026, an informal fact-finding conference 
was conducted to consider a claim of compensation from the Motor Vehicle Transaction 
Recovery Fund. Based on the information provided at the conference, the hearing officer 
recommends that the claim meets the Fund requirements and a payment of $5,066.56 should 
be considered. 

 
Jeremy Coleman of Car Net Auto, LLC, was in attendance to speak. 
 
Andrew Wiley moved to accept the hearing officer’s recommendation. 
 
Don Sullivan seconded the motion. The motion carried. 
 
NEW BUSINESS FROM THE FLOOR – No new business from the floor. 
 
NEXT MEETING - Committee Chair Maulbeck announced the next meeting is scheduled for 
July 13, 2026. 
 
The Transaction Recovery Fund Committee meeting adjourned at 10:53 a.m. 





 

 

DMV Headquarters 
2300 W. Broad St. Rm 702 

Richmond VA 23220  

 
TENTATIVE AGENDA  

Monday, July 13, 2026 – 10:00 a.m. or 15 minutes 
Immediately following the Transaction Recovery Fund Committee 

 
MOTOR VEHICLE DEALER BOARD 

 
This is a regular meeting of the Board. Business will be conducted according to items listed on the 
agenda. 

I.  Call to Order 

II.  Approval of Agenda 

a. Motor Vehicle Dealer Board Meeting Tentative Agenda, July 13, 2026 
III.  Approval of Minutes 

a. Motor Vehicle Dealer Board Meeting Draft Minutes, May 11, 2026 

IV.  Public Comment Period* 

V. Committee Reports 

a. Dealer Practices Committee 

1. Review and Action: Informal Fact-Finding Conference: 

i. Autosource LLC and Dwain G. Tolliver - #35047     Tab 1 
ii. Bowditch Ford, Inc. and Casey Rosinski - #813     Tab 2 

2. Variance Request 

i.   Jerry’s Auto Service and Sales and Jerry Farmer - #833    Tab 3  

b. Licensing Committee 

1. Review and Action: Formal Hearing: 

i. Roy Wayne Basham, Jr. - # 51439       Tab 4 
 



 
c. Advertising Committee 
d. Transaction Recovery Fund Committee 

 
VI. Old Business 

a. Old Business from the floor 

VII.  New Business 

a. Association Updates – VIADA/VADA 
b. Sanction standardization  
c. New Business from the floor 

VIII.  Executive Director Report 

IX. Reminders 

a. Next Board Meeting is September 14, 2026 
b.   Complete Conflict of Interest Form 

X. Adjourn 

* Public comments are limited to those topics that are listed on this Agenda and for which the opportunity for public comment 
on the issue being addressed has not been previously afforded to the public in another forum such as a public hearing.  The 
individual offering public comment shall limit their remarks to not more than five minutes.   



Minutes of Meeting 
Motor Vehicle Dealer Board 

The Motor Vehicle Dealer Board meeting was called to order by acting Chair Andrew Wiley at 
11:06 a.m. on Monday, May 11, 2026. This meeting was conducted at the Department of Motor 
Vehicles, 2300 W. Broad Street, Executive Conference Room 702, Richmond, Virginia. 

The following Board members were present: 

Tom Barton 
James Church 
Gail Davis 
M’Lissa Dunn 
Joe Gopaul 
Carl Hart 
Saundra M. Jack 
Chip Lindsay 
Lynn Martin 
Ed Maulbeck 
Dick Myers 
Tim Pohanka 
Don Sullivan 
Andrew Wiley 

The following Board members were absent: 

Kevin Reynolds 

The following MVDB staff present for all or part of the meeting: 

Micah Bailey 
LaTasha Hill 
Lisa Mack-Nelson 
Ann Majors 
Kelley Smith 
Michael Thornton 
Tenisha Wallace 
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The following other individuals were present for all or part of the meeting: 
 

Barbara Arkwright – DMV Carla 
Jackson – DMV  
Werner Versch – DMV 
Alacia Moore – DMV 
Anne Gambardella – VADA  
Alvin Melendez – VIADA  
John Summer – JTZ 
Joseph Joe – Respondent 
Asad Najafe – Respondent 
Ryan Prosser – Respondent 
Jeremy Coleman – Respondent 
Thomas “Tom” Bates – Former Board Member 

 
 
Alexander Page represented the Attorney General’s office.  

APPROVAL OF AGENDA – An amendment to the agenda was requested to move a resolution 
recognizing former Board member, Tom Bates, from later in the agenda to before the Public 
Comment Period.  

Tim Pohanka moved to approve the agenda as amended.  

Dick Myers seconded the motion. The motion carried. 

APPROVAL OF MINUTES – The March 9, 2026 meeting minutes were approved.  

Resolution – Recognition of Tom Bates – Acting Chair, Wiley introduced a resolution honoring 
Tom Bates for his service to the Motor Vehicle Dealer Board. 

 

MOTOR VEHICLE DEALER BOARD 
 
 

Resolution To 
 

Tom Bates 
 
 
 

WHEREAS, Tom Bates faithfully and diligently served as a member of the Motor 
Vehicle Dealer Board from 2021 to 2026; and 
 
WHEREAS, Tom Bates has given generously of his knowledge, time, and talent 
to the Board, including serving as Vice-Chair of the Board’s Transaction Recovery 
Fund Committee and a member of the Board’s other statutory committees, as 
well as, providing expertise to the Board as needed; and  
  
WHEREAS, Tom Bates endeavored always to protect the health, safety, and well-
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being of the public by rendering fair and wise decisions, which were in the best 
interest of the Board and the Commonwealth’s citizens; and 
 
WHEREAS, the Motor Vehicle Dealer Board acknowledges its gratitude and 
deepest appreciation for the devoted service of Tom Bates, who is highly regarded 
by the members of the Board and the citizens of the Commonwealth. 
 
NOW, THEREFORE, BE IT RESOLVED, by the Motor Vehicle Dealer Board, this 
eleventh day of May, in the year two-thousand and twenty-six, that Tom Bates 
be given all honors and respect due for his outstanding service to the 
Commonwealth, its citizens, and the Motor Vehicle Dealer Board; and 
 
BE IT FURTHER RESOLVED, that this Resolution be presented to him and be 
made a part of the official minutes of the Board so that all may know of the high 
regard in which he is held. 

 

Tim Pohanka moved to accept the resolution.  

M’Lissa Dunn seconded the resolution. The resolution carries unanimously. 

PUBLIC COMMENT – No public comment. 

 
STATUTORY COMMITTEE REPORTS 
 
Dealer Practices Committee 
 
Committee Chair Andrew Wiley summarized discussions held and actions taken during the 
Committee Meeting.  
 

Review and Action: Informal Fact-Finding Conferences:  
 
Autosource LLC and Dwaine G. Tolliver - #35047. Tim Pohanka moved to continue the 
matter until the July 13, 2026 Board meeting. 

Don Sullivan seconded the motion. The motion carried. 
 
Expert Auto Outlet LLC and Celia Canas - #51078. Dick Myers moved to assess a civil 
penalty of $2,000.00 and revoke the Dealer-Operator license.  

Don Sullivan seconded the motion. The motion carried. 

  

First Class Auto Sales LLC and Joseph Joe - #43315. Tim Pohanka moved to assess a 
civil penalty of $1,500.00 and require a follow-up inspection within 45 days. 
 
Ed Maulbeck seconded the motion. The motion carried. 
 

Mega Auto Outlet LLC and Rukhsana Akbar - #52929. Ed Maulbeck moved to assess a civil 
penalty of $31,000.00, revoke the dealer license, and revoke the Dealer-Operator certificate. 
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Gail Davis seconded the motion. The motion carried. 
 

AMG Motors, Inc. t/a Lease Return Center and Asad Najafe - #30418. Tim Pohanka 
moved to assess a civil penalty of $750.00, a satisfactory follow-up inspection of the dealer 
records with the dealer present, and proper use of POD system by a Motor Vehicle Dealer 
Board field representative within 45 days, and successful completion of the 2-day dealer-
operator course within 60 days. 
 
M’Lissa Dunn seconded the motion. The motion carried. 
 

 
Licensing Committee  
 
Committee Chair M’Lissa Dunn summarized discussions held during the Committee Meeting.   
 
Advertising Committee  
 
Committee Chair Tim Pohanka summarized discussions held during the Committee Meeting.   
 
Transaction Recovery Fund Committee  
 
Committee Chair Ed Maulbeck summarized discussions held and actions taken during the 
Committee Meeting. 

Review and Action: Informal Fact-Finding Conferences:  
 
Emanuel White v. Car Net Auto, LLC. Don Sullivan moved to approve the Hearing 
Officer’s decision to pay claim of $5,066.56. 
 
Chip Lindsay seconded the motion. The motion carried. 

 
OLD BUSINESS – No old business. 

 
OLD BUSINESS FROM THE FLOOR – No old business from the floor. 

NEW BUSINESS – 
 
Association Updates:  
VADA: Anne Gambardella reported that resources for new dealers and other interested parties 
are available on the VADA website and added that a Board-adopted social media policy (with 
sample) is also available on the website. 
 
VIADA: Alvin Melendez requested that future Board books include individual tabs for agenda 
sections. 
  
Resolutions:  

Recognition of Chris Maher – Andrew Wiley introduced a resolution honoring Chris Maher 
for his service to the Motor Vehicle Dealer Board. 
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MOTOR VEHICLE DEALER BOARD 
 
 

Resolution To 
 

Chris Maher 
 
 
 

WHEREAS, Chris Maher faithfully and diligently served as a member of the 
Motor Vehicle Dealer Board from 2017 to 2025; and 
 
WHEREAS, Chris Maher has given generously of his knowledge, time, and 
talent to the Board, including serving as a Board Vice Chair, Chair of the 
Transaction Recovery Fund Committee, and a member of the Board’s other 
statutory committees, as well as, providing expertise to the Board as needed; 
and  
  
WHEREAS, Chris Maher endeavored always to protect the health, safety, and 
well-being of the public by rendering fair and wise decisions, which were in the 
best interest of the Board and the Commonwealth’s citizens; and 
 
WHEREAS, the Motor Vehicle Dealer Board acknowledges its gratitude and 
deepest appreciation for the devoted service of Chris Maher, who is highly 
regarded by the members of the Board and the citizens of the Commonwealth. 
 
NOW, THEREFORE, BE IT RESOLVED, by the Motor Vehicle Dealer Board, 
this eleventh day of May, in the year two-thousand and twenty-six, that Chris 
Maher be given all honors and respect due for his outstanding service to the 
Commonwealth, its citizens, and the Motor Vehicle Dealer Board; and 
 
BE IT FURTHER RESOLVED, that this Resolution be presented to him and be 
made a part of the official minutes of the Board so that all may know of the high 
regard in which he is held. 

 

Ed Maulbeck moved to accept the resolution.  

M’Lissa Dunn seconded the resolution. The resolution carries unanimously. 
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Recognition of Jeff Ryer – Andrew Wiley introduced a resolution honoring Jeff Ryer for his 
service to the Motor Vehicle Dealer Board. 

 
MOTOR VEHICLE DEALER BOARD 

 
 

Resolution To 
 

Jeff Ryer 
 
 
 

WHEREAS, Jeff Ryer faithfully and diligently served as a member of the Motor 
Vehicle Dealer Board from 2025 to 2026; and 
 
WHEREAS, Jeff Ryer has given generously of his knowledge, time, and talent to 
the Board, including serving as a member of the Board’s statutory committees, 
as well as, providing expertise to the Board as needed; and  
  
WHEREAS, Jeff Ryer endeavored always to protect the health, safety, and well-
being of the public by rendering fair and wise decisions, which were in the best 
interest of the Board and the Commonwealth’s citizens; and 
 
WHEREAS, the Motor Vehicle Dealer Board acknowledges its gratitude and 
deepest appreciation for the devoted service of Jeff Ryer, who is highly regarded 
by the members of the Board and the citizens of the Commonwealth. 
 
NOW, THEREFORE, BE IT RESOLVED, by the Motor Vehicle Dealer Board, this 
eleventh day of May, in the year two-thousand and twenty-six, that Jeff Ryer be 
given all honors and respect due for his outstanding service to the 
Commonwealth, its citizens, and the Motor Vehicle Dealer Board; and 
 
BE IT FURTHER RESOLVED, that this Resolution be presented to him and be 
made a part of the official minutes of the Board so that all may know of the high 
regard in which he is held. 

 

Tim Pohanka moved to accept the resolution.  

Dick Myers seconded the resolution. The resolution carries unanimously. 

 
NEW BUSINESS FROM THE FLOOR – No new business from the floor. 

 
EXECUTIVE DIRECTOR REPORT 

Executive Director Kelley Smith provided an update regarding the APA audit. 

The Executive Director presented a proposed policy concerning criminal background checks 
for salesperson applicants. The Board discussed the proposed policy. 
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The Executive Director proposed an increase to the administrative fee associated with 
violations of Virginia Code § 46.2-1533. The Board discussed the proposal. The Executive 
Director will provide a cost analysis of the average administrative cost associated with such 
violations at the next Board meeting. 

The Executive Director provided updates regarding licensing and credentialing operations, 
including the emailing of licenses and renewal notices. 

The Executive Director discussed technology and infrastructure improvements, including 
storage solution upgrades, internet service improvements, phone system modernization, and 
enhancements to the MVDB website. 

The Executive Director requested authority to grant first-time continuance requests, when 
appropriate, for matters pending before the Board. 
A motion was made. 
Dick Myers moved to delegate such authority to the Executive Director.  
James Church seconded the motion. The motion carried. 

NEXT MEETING - Acting Chair Wiley announced the next meeting is scheduled for July 13, 
2026. 
 
The Motor Vehicle Dealer Board meeting adjourned at 12:54 p.m. 



TO: Motor Vehicle Dealer Board 

FROM: Kelley Smith, Executive Director 

SUBJECT: Executive Director Update 

DATE: July 7, 2026 

I. Compliance & Regulatory Updates

A. APA Audit

B. Administrative Fee Increase for Code of Virginia §46.2‑1533 

Violations

II. Licensing & Credentialing Operations

A. Refund of fees

III. Technology & Infrastructure Improvements

A. Internet Upgrade

B. Phone System Modernization

C. MVDB Website Enhancements

D. VITA
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